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Executive Summary

ES-05 Executive Summary - 24 CFR 91.200(c), 91.220(b)

1. Introduction

The mission of the Office of Community Development is to improve neighborhoods by providing
economic opportunities, decent housing and suitable living environments, particularly for persons of low
and moderate income, to improve their quality of life.

The Consolidated Plan is the City’s planning and application document for four formula grants for
community development and affordable housing: the Community Development Block Grant (CDBG), the
HOME Investment Partnerships Program (HOME); the Housing Opportunities for Persons with AIDS
Grant (HOPWA); and the Emergency Solutions Program Grant (ESG). This document is the City of New
Orleans’ 2017-20121 Consolidated Plan. HOPWA funds cover seven parishes in the New Orleans Eligible
Metropolitan Area (EMA): Orleans, Jefferson, Plaquemines and St. Bernard, St. Charles, St. John the
Baptist, and St. Tammany Parishes.

The Consolidated Plan is divided into four sections. The Needs Assessment and Market Analysis outline
the relative needs in the area of affordable housing, homelessness, special needs, and community
development. Based on the findings of the Needs Assessment and Market Analysis, the City developed
a Strategic Plan which details how the City will address its priority needs. The fourth section is the Year
1 Action Plan which presents a summary of the actions, activities, and programs that will occur in the
program year. The Action Plan addresses the priority needs and goals identified in the Strategic Plan.

The plan will enable the City of New Orleans to utilize these scarce federal funds to improve its
neighborhoods and create opportunity for its citizens. The realization of this vision depends on quality of
program design, partnerships and leveraging. The successful implementation depends on overcoming
impediments including limited resources and funding constraints. The plan must include measurable
goals, evidence based practices, and a long term plan for addressing housing issues.

The City of New Orleans will utilize a combination of strategies to transform a broad vision into clear
actions that will result in a more resilient New Orleans with vibrant neighborhoods and more affordable
housing. This plan will build on the extensive, community-based work of Housing for a Resilient New
Orleans and work already completed through HousingNOLA.

The Consolidated Plan is consistent with the City’s Assessment of Fair Housing Plan (AFH) and Housing
for a Resilient New Orleans plan, which sets the goal of building or preserving 7,500 affordable housing
units by 2021. The City and HANO also understand that, in order to lay the foundation for efforts to
affirmatively further fair housing, the Consolidated Plan must address more than affordable housing and
must factor in discrimination on the basis of race and national origin. The Consolidated Plan must also
identify other barriers to access to opportunity and address factors contributing to those disparities in
developing affordable housing. This is the reason to take a more in-depth look at the issues in the AFH
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Plan and the existing HousingNOLA Plan, which provided a data framework that, addressed a number of
issues that create barriers to housing and opportunity in New Orleans.

2. Summary of the objectives and outcomes identified in the Plan Needs Assessment
Overview

The priorities for affordable housing developers in New Orleans are shifting from recovery-based
programs to multifaceted development that prioritizes community development. Many neighborhoods
have not recovered from Hurricane Katrina and the levee breaches, and many residents continue to
search for a way to return home. In addition to continued recovery needs, affordable housing
developers face new challenges including rapid increases in the cost of land, construction costs,
insurance premiums, and property taxes.

Funding for non-profit developers is becoming more scarce. With disaster recovery funds running out,
funding at the federal level declining, increased sequestration at the federal level, and few resources at
the state level, affordable housing developers have to do more with less in a competitive real estate
market.

The HousingNOLA 10 year plan, a partner to the strategies in this plan, encourages housing developers
and their partners in the public, philanthropic, and private sectors to work toward a vision that creates
quality neighborhoods with a mix of affordable options across New Orleans. Affordable housing
developers must commit to shifting their work from recovery to proactive neighborhood revitalization
that builds safe, accessible communities.

A major guiding principle for this five year plan is the Assessment of Fair Housing. In 2015 the U.S.
Department of Housing and Urban Development (HUD) released a final rule, revamping and the process
by which certain federal grantees demonstrate that they are affirmatively furthering the purposes of the
Fair Housing Act. In response to the regulation, the City of New Orleans (City) and the Housing Authority
of New Orleans (HANO) collaborated to produce a joint Assessment of Fair Housing (AFH) Plan designed
to provide meaningful goals and strategies that can be reasonably expected to achieve a material
positive change in disparities in housing needs and in access to opportunity; replacing segregated living
patterns with truly integrated and balanced living patterns; transforming racially or ethnically
concentrated areas of poverty into areas of opportunity; and fostering and maintaining compliance with
civil rights and fair housing laws.

In developing the AFH Plan, the City and HANO, along with partner organizations and residents, were
guided by the PolicyLink philosophy of equity that is defined as “just and fair inclusion into a society in
which all can participate, prosper, and reach their full potential.” More specifically, the City and HANO
stressed the equity principles throughout the planning process.

The AFH Plan discusses these barriers to fair housing, as well as the fair housing enforcement and
outreach infrastructure in New Orleans, and identifies contributing factors that have a causal
relationship to those fair housing issues. The City and HANO found a number of contributing factors
through the process of developing the AFH Plan. Factors such as community opposition to the
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placement of affordable housing, lack of public or private investment, zoning and land use laws, and
economic pressures, among many others, contribute to fair housing issues. Identifying contributing
factors was integral to crafting specific goals for affirmatively furthering fair housing.

3. Evaluation of past performance

OCD is casting a wider net to include additional organizations as Community Stakeholders. Ongoing
collaboration through dialogue and shared initiatives, with other continuous planning efforts in the CNO
that includes, but not limited to the development of the CNQO’s City Planning Commission ‘Master Plan’
provides awareness of the range of community-focused planning activities that is erasing the images of
a damaged Hurricane Katrina New Orleans to a Vibrant Resilient New Orleans. Evaluation of Past
Performance referencing OCD and HANQO’s 2016 Assessment of Fair Housing (AFH) displays expanded
Outreach efforts to Stakeholders and Citizens in encouraging and engaging everyone in providing their
input and comments on the plan. The 2017-2021 Consolidated Plan is consistent with strategies and
actions that address the priorities and goals from the AFH. The CNO and HANO scheduled and
participated in a number (17 Total Meetings) of stakeholder, public hearings and community meetings
during the course of the development of the AFH Plan. These community meetings were open to the
general public with feedback from Citizens extensive. Outreach methods utilized for Citizen feed-back in
the AFH also included: additional print media, social media and local radio and television coverage. The
2017-2021 Consolidated Plan will incorporate these Outreach methods to the Consultation and Citizen
Participation Process (CPP), as in evaluating its past performance in developing the Assessment of Fair
Housing was successful in widening the net in reaching Citizens and receiving their input and
comments.

4, Summary of citizen participation process and consultation process

The CNO’s Office of Community Development has expanded the Stakeholders List for the 2017-2021
Consolidated Planning Consultation & Citizen Participation Process (CPP), available for the general public
to access general information available regarding housing and community development services in
throughout the City of New Orleans. The Stakeholders List is a valuable resource tool that is fluid,
allowing OCD to increase its public outreach goals, as well as, align Citizen Participation goals with
specific strategies developed by categorized Stakeholder Groups (See Appendix A 2017-2021
Consolidated Plan Community Stakeholders). (For more detail, see Appendix A in the plan)

5. Summary of public comments
Appendix B
6. Summary of comments or views not accepted and the reasons for not accepting them

The feedback from the public through the 1st Public Hearing held Wednesday, March 8, 2017 at the
New Orleans Public Library Mid-City Branch — 4140 Canal Street from 5:30-7:30 was extensive. With
seventeen (17) people in attendance, Ms. Ellen M. Lee, Director of Housing Policy & Community
Development (OCD) welcomed everyone in attendance, providing an overview of how the Consolidated
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Plan details how HUD federal funds are used by the City of New Orleans (CNO) to address priority needs
identified by public input and engagement. Ms. Lee stated OCD’s mission: “The Office of Community
Development (OCD) facilitates the development and preservation of quality housing, and suitable living
environments for persons of low and moderate income through strategic investments and partnerships
with public, private, philanthropic, non-profit, and resident stakeholders. The 1st Public Hearing for
2017-2021 Consolidated Plan (CP) specifically sought input into how goals identified in the CNO’s 2016
Assessment of Fair Housing (AFH) inform the priorities and objectives of the Consolidated Plan. As an
ice-breaker, Ms. Lee suggested that since there were less than twenty (20) people in attendance,
everyone could introduce themselves. After introductions, Ms. Lee introduced OCD staff person, Ms.
Donna Jones-Pearson from the Planning & Resource Development Unit to present a power-point
presentation describing the Consolidated Planning process, as well as, present the goals identified in the
2016 AFH inform the priorities of this CP. Ms. Pearson began the presentation by again welcoming
everyone, emphasizing the important role of the Community Participation Process (CPP), as the Public
serves as the main form of community engagement in the development of the Consolidated Plan.
Citizens attending the 1st public Hearing were asked to serve as messengers to the community on how
goals identified in the CNO’s AFH inform the priorities and objectives of the CP. Ms. Pearson went on to
identify nine (9) Goals (driving the 2017-2021 Consolidated Plan) that supported the development of
new affordable rental & homeownership opportunities, lowering barriers to expand affordable housing,
preserving affordability, expanding efforts in creating equitable healthy housing, stabilizing
neighborhoods vulnerable to gentrification, expanding access to opportunity, reducing housing
segregation and discriminating through Fair Housing Education and Awareness, increasing accessibility
for vulnerable populations, and ensuring that internal policies and practices advance access to safe
affordable housing that include people with disabilities, people with limited English proficiency, and
people with criminal records. Ms. Pearson concluded her presentation with a breakdown of how the
four (4) formula grants: HOME, CDBG, ESG & HOPWA funding was utilized, providing affordable housing
and community development services to the people of New Orleans. Ms. Pearson then turned the
platform back to Ms. Lee who sparked the Consolidated Plan discussion asking if those in attendance
had any questions and or comments on the 2017-2021 Consolidated Plan Goals stated in the
presentation.

7. Summary

The City of New Orleans recognizes the important role affordable housing plays in promoting equity
guiding principles, and the overall importance of helping low- and moderate-income New Orleanians,
including people of color, persons with disabilities, and families with children, building financial stability
and living in thriving communities with linkages to jobs and transportation.

With equity, collaboration and openness as the guiding principles at the forefront of the AFH planning
process. This strategy transforms a broad vision into clear actions that will result in a more resilient New
Orleans with vibrant neighborhoods and more affordable housing.
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PR-05 Lead & Responsible Agencies 24 CFR 91.200(b)

The Process

1. Describe agency/entity responsible for preparing the Consolidated Plan and those

responsible for administration of each grant program and funding source

The following are the agencies/entities responsible for preparing the Consolidated Plan and

those responsible for administration of each grant program and funding source.

Agency Role Name Department/Agency
Lead Agency NEW ORLEANS
CDBG Administrator NEW ORLEANS Office of Community

Development

HOPWA Administrator

Office of Community
Development

HOME Administrator

Office of Community
Development

ESG Administrator

Office of Community
Development

HOPWA-C Administrator

Table 1 — Responsible Agencies

Consolidated Plan Public Contact Information

City of New Orleans - Office of Community Development

Planning and Resource Development Unit

https://www.nola.gov/community-development/contact-us/

Consolidated Plan
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PR-10 Consultation - 91.100, 91.200(b), 91.215(l)

1. Introduction

The mission of the Office of Community Development (OCD) is to improve neighborhoods by providing
economic opportunities, decent housing and suitable living environments, particularly for persons of low
and moderate income, to improve their quality of life. The Consolidated Plan is divided into four
sections. The Consolidated Plan enables the City of New Orleans to utilize federal funds to improve its
neighborhoods, provide affordable housing and community development services to citizens.

Provide a concise summary of the jurisdiction’s activities to enhance coordination between
public and assisted housing providers and private and governmental health, mental health
and service agencies (91.215(1)).

The City of New Orleans (CNO) and the Housing Authority of New Orleans (HANO) enhanced its
coordination efforts in addressing public and assisted housing with one another in jointly completing the
2016 Assessment of Fair Housing. The CNO and HANO through collaboration and the Consultation
process undertook a number of activities to broaden and encourage meaningful Citizen Participation.
The result of this Consultation provided the opportunity to cast a wide-net in identifying numerous
Stakeholders throughout the community to ensure input for residents engaged in the Community
Participation Process.

The 2016 AFH Plan identified over One-Hundred (100) Stakeholders. As The Consultation and Citizen
Participation Process (CPP) was completed, more Stakeholders have been added to the list (Appendix A)
expanding the participation in the 2017-2021 Consolidated Planning Consultation & Citizen Participation
Process (CPP). The following governmental, and Non-Profit agencies, Private Industry and

Businesses are listed in the 2017-2021 Consolidated Plan as Stakeholders: Community Leaders/CNO
Departments/ Other Government Agencies/Housing/Non-Profit/For-Profit Organizations/Community
Development Organizations/Developers/Faith-Based Organizations/Transportation/
Education/Schools/Recreation/Parks/ Economic Development/Social Service Advocates/ Planning
Consultants/Limited English Proficiency (LEP)/Special Needs/ Homeless/Seniors /Youth/Public
Safety/Universities/Hospitals/Foundations — Philanthropic Organizations/ Private-Sector/Lending
Institutions.
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Describe coordination with the Continuum of Care and efforts to address the needs of
homeless persons (particularly chronically homeless individuals and families, families with
children, veterans, and unaccompanied youth) and persons at risk of homelessness

Continuum of Care (CoC) efforts through Unity of Greater New Orleans (Unity GNO) and many of its sixty
(60) member agencies collaborates collectively with the City of New Orleans (CNO) to determine the
best means to allocate Emergency Solutions Grant (ESG) funds. VIA Link continues to maintain data on
the Homeless Management Information System (HMIS). This HUD mandated system is a partnership
with Unity of Greater New Orleans. The goal of the City of New Orleans is to continue its
implementation of the Ten-Year Plan to End Homelessness, applying the same focus and best practices
to not only veterans but also those chronically homeless, youth and families. Outreach teams are on the
grounds 5 days a week and are on call on weekends. All the emergency shelters have direct contact
with the various outreach teams. All providers are using the same coordinated system. The homeless
have access to the Community Resource and Referral Center (CRRC) which is a one stop shop resource
and day shelter that provides resource linkage based upon the homeless needs. Based upon the 2017
Point in Time (PIT) count (which reflects the 2016 accomplishments, conducted on one night nationally),
the homeless number has decreased from 1,703 in 2015 individuals to 1,626 in 2016 .

OCD also collaborates with active HOPWA agencies and those who are members of the New Orleans
Area Organization CHANGE (Coalition of HIV/AIDS Non-Profits and Governmental Entities) who regularly
provide input on the components of the plan dealing with HOPWA.

Describe consultation with the Continuum(s) of Care that serves the jurisdiction's area in
determining how to allocate ESG funds, develop performance standards and evaluate
outcomes, and develop funding, policies and procedures for the administration of HMIS

The CNQO’s Consultation process involves collaboration with Unity of Greater New Orleans and several
of its sixty (60) members providing homeless persons with shelter in transitional housing or an
emergency shelter Building on the success of reaching “functional zero” in veterans’ homelessness, the
CNO will pursue the same goal for family, youth, and chronic homelessness through a coordinated,
multi-faceted effort utilizing ESG funding. In addition, OCD collaborates with Unity of Greater New
Orleans as the organization reports data from the Homeless Management Information System (HMIS),
designated by the Continuum of Care to comply with HUD’s data collection, management, and reporting
standards.
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2.

Describe Agencies, groups, organizations and others who participated in the process

and describe the jurisdictions consultations with housing, social service agencies and other

entities

Table 2 — Agencies, groups, organizations who participated

1 | Agency/Group/Organization Unity of Greater New Orleans
Agency/Group/Organization Type Services-Persons with HIV/AIDS
Services-homeless
What section of the Plan was addressed by | Homelessness Strategy
Consultation? Homeless Needs - Chronically homeless
Homeless Needs - Families with children
Homelessness Needs - Veterans
Homelessness Needs - Unaccompanied youth
HOPWA Strategy
How was the Agency/Group/Organization Provides services that address housing, health, social
consulted and what are the anticipated services, victim assistance services,employment
outcomes of the consultation or areas for services,as well as, educational needs to the
improved coordination? following populations: low-income persons,
Homeless persons, Homeless Veterans, Youth,
Elderly, & Persons with Special Need:s.
2 | Agency/Group/Organization Housing Authority of New Orleans
Agency/Group/Organization Type PHA
Planning organization
What section of the Plan was addressed by | Public Housing Needs
Consultation?
How was the Agency/Group/Organization HANO collaborated to produce a joint Assessment of
consulted and what are the anticipated Fair Housing (AFH) Plan designed to provide
outcomes of the consultation or areas for meaningful goals and strategies.
improved coordination?
3 | Agency/Group/Organization Greater New Orleans Fair Housing Action Center

Agency/Group/Organization Type

Service-Fair Housing
Planning organization

What section of the Plan was addressed by
Consultation?

Housing Need Assessment
Market Analysis

Consolidated Plan
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How was the Agency/Group/Organization
consulted and what are the anticipated
outcomes of the consultation or areas for
improved coordination?

Took the lead in convening the stakeholder capacity
sessions targeted to smaller community-based and
advocacygroups.

Agency/Group/Organization

Greater New Orleans Housing Alliance

Agency/Group/Organization Type

Housing
Planning organization

What section of the Plan was addressed by
Consultation?

Housing Need Assessment
Market Analysis

How was the Agency/Group/Organization
consulted and what are the anticipated
outcomes of the consultation or areas for
improved coordination?

Assisted in developing goals to create quality safe
affordable housing through stabilizing
neighborhoods, supporting a wide-range of
neighborhood projects that create green space,
public infrastructure and accessibility to
neighborhood amenities

Agency/Group/Organization

PROVIDENCE COMMUNITY HOUSING

Agency/Group/Organization Type

Housing

What section of the Plan was addressed by
Consultation?

Housing Need Assessment

How was the Agency/Group/Organization
consulted and what are the anticipated
outcomes of the consultation or areas for
improved coordination?

Provided input at public hearings in the area of
preserving affordability & improving quality of
existing rental & homeownership. Stabilize
neighborhoods vulnerable to gentrification by
preserving existing ownership and affordable rental
housing.

Consolidated Plan

All Agency types were consulted
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Other local/regional/state/federal planning efforts considered when preparing the Plan

Name of Plan Lead How do the goals of your Strategic Plan overlap with the goals of
Organization each plan?
Continuum of | Unity of Consistent with above Goals of Strategic for housing Resilient New
Care Greater New Orleans, & Housing NOLA. Provides services that address housing,
Orleans health, social services, victim assistance services,employment

services,as well as, educational needs to the following populations:
low-income persons, Homeless persons, Homeless Veterans, Youth,

Elderly, & Persons with Special Needs.

Table 3 — Other local / regional / federal planning efforts

Describe cooperation and coordination with other public entities, including the State and any
adjacent units of general local government, in the implementation of the Consolidated Plan
(91.215(1))

The goals of the 2017-2021 Consolidated Plan are consistent, overlapping with the CNO’s: 2016
Assessment of Fair Housing, 2016 Housing for a Resilient New Orleans, 2015 HousingNOLA, 2011 A 10-
Year Plan to End Homelessness, & the New Orleans Interagency Council on Housing (NOICH). The CNQO’s
closely interwoven fabric connecting these plans with consistent goals and strategies linked to the 2017-
2021 Consolidated Plan transforms a broad vision into clear actions that will result in a Resilient New
Orleans with vibrant neighborhoods, more affordable housing and enhanced community services. The
CNO will continue to collaborate its efforts from local, state, and federal partners, private-partners,
NORA, HANO and the Greater New Orleans Housing Alliance for more affordable housing and Unity of
Greater New Orleans and New Orleans Interagency Council on Housing (NOICH) in providing preventive
homelessness and supportive services. Finally, Openness identified in both the AFH and Resilient New
Orleans seeks to create a transparent accountability for CNO initiatives connecting proposed activities to
the performance management system called Results NOLA. This tracking system helps Citizens to track
the CNO’s progress on its housing goals.
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PR-15 Citizen Participation

1. Summary of citizen participation process/Efforts made to broaden citizen participation
Summarize citizen participation process and how it impacted goal-setting

The City of New Orleans (CNO) through the Office of Community Development (OCD) provides a detailed
process for its Citizen Participation Process (CPP) that is in compliance to HUD'’s Affirmatively Furthering
Fair Housing (AFFH) Final Rule. Stakeholders collaborating with OCD serve as messengers to the
community widening the footprint to increase citizen participation feedback through outreach efforts
for citizens to exercise their voice in the Consolidated Planning (CP) process. The CPP for the 2017-2021
CP provides citizens with reasonable and timely access to local meetings (two required Public Hearings
with thirty a (30) day comment period), written information on the CP, as well as, utilizing a wide-range
of outreach techniques to advertise for the CP to encouraging citizen participation. Citizens can to
comment on the CP, as well as, speak directly (e-mail and telephone numbers listed on CNO Resource
list & Public Notices) to OCD Staff if they have any questions. The CPP will be in a format accessible to
persons who are LEP and or disabled upon request to encourage and engage citizens’ input, regarding
the development of the 2017-2021 Consolidated Plan. Concurrent with the two (2) Public Hearings and
Stakeholder Meetings, outreach methodology engaging the input of Citizens is a continuous process as
the flow of information is fluid.
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Citizen Participation Outreach

Sort Or | Mode of Out | Target of Out | Summary of Summary of Summary of co | URL (If
der reach reach response/atte | comments re mments not applica
ndance ceived accepted ble)
and reasons
1 Public Minorities Seventeen (17) | See appendix | All comments
Hearing Citizens B made by
Non-English Attended the Citizens at the
Speaking - 1st Public 1st Public
Specify other | Hearing for the Hearing for the
language: 2017-2021 CP. 2017-2021 CP
Spanish, Citizens were accepted.
Vietnamese response was
positive and
Persons with | engaging.
disabilities Citizens input
led to
discussion on
affordable
housing &
community
development
needs in New
Orleans Full
summary in CP
Citizens
Participation
Section
2 Newspaper Non- NA See appendix | All comments
Ad targeted/bro B are accepted.
ad
community
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Sort Or | Mode of Out | Target of Out | Summary of Summary of Summary of co | URL (If
der reach reach response/atte | comments re mments not applica
ndance ceived accepted ble)
and reasons
3 Internet Minorities NA See appendix | All comments
Outreach B accepted
Persons with
disabilities
Non-
targeted/bro
ad
community
Stakeholders
Table 4 - Citizen Participation Outreach
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Needs Assessment

NA-05 Overview

Needs Assessment Overview

The City of New Orleans — Office of Community Development (OCD) facilitates the development and
preservation of quality housing, suitable living environments for persons of low and moderate income
through the Consolidated Planning process. It is essential that the 2017-2021 Consolidated Plan’s (4)
four formula grants: HOME (Home Investment Partnership Act), CDBG (Community Development Block
Grant), ESG (Emergency Solutions Grant), and HOPWA (Housing Opportunities for People Living with
HIV/AIDS) are used effectively and efficiently to provide quality affordable housing and community
development services to the low-to-moderate income population and special-needs population. The
City of New Orleans (CNO) identifies housing and community development needs through a data driven
process that includes statistics obtained through the 2015 HousingNOLA, 2016 Housing for a Resilient
New Orleans, 2016 Assessment of Fair Housing (AFH), as well as, the 2016 HousingNOLA Annual Report
Card Evaluation of Progress towards a More Equitable New Orleans. The data identified in these reports
are consistent with HUD Data Tables populated in the 2017-2021 Consolidated Plan template. Prior to
Hurricane Katrina, New Orleans was an insular city, populated primarily by people whose families go
back for generations, deeply rooted in their perspective neighborhoods, traditions, history, and unique
culture. When asked about describing ‘quality neighborhoods’ through online surveys and public
hearings in the AFH process, residents identified access to neighborhood amenities such as churches, job
location, quality schools, shopping areas, transportation, medical services, and recreation/greenspace in
a safe healthy environment being a quality living environment. Close to twenty-five (25%) of New
Orleans residents expressed that rising housing prices, violent crime, disparities in access to public
transit and good schools are key demographic trends assessing the needs of the citizens.Through the
2017 EquityNewOrleans plan, ‘a snapshot of conditions in New Orleans’, as well as, the listed CNO plans,
a story that describes disparities and citizen needs exist in the following areas: Housing Needs
Assessment: The HUD Data Table shows the most recent data from 2012 showing an overall population
decrease to 357,013. HUD Data Tables confirms that those who are at the lowest end of the income
spectrum, owners and renters who make 0 to 30% of the New Orleans median family income, have
more housing problems, have more severe housing problems that include substandard housing
problems: lacking complete plumbing or kitchen facilities, experience severe overcrowding are more
cost burdened and more severely cost burdened than their higher income counterparts. This pattern is
especially true for households with one or more children under the age of six, as well as, elderly renters
and owners. Data provided by 2015 HousingNOLA’s preliminary report, there is a demand for
approximately 33,600 housing units over the next eight (8) years.

Non-Homeless Special Needs Assessment: Non-profit organizations such as Unity of Greater New

Orleans Continuum of Care (CoC) service providers, providing Permanent Supportive Housing Services
(PSH) to the Non-Homeless Special Needs Population. Through PSH services, affordable and permanent
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rental housing linked to supportive services designed to enable a person to become and remain stably
housed. Through Unity’s “Housing First” principle, perseveration in providing PSH services include
ongoing leasing assistance and case management services to maintain the special needs population in
housing. ESG funding to non-profit organizations serve the special needs population with alcohol and or
substance abuse challenges, as well as, those victims of domestic violence, sexual assault, and or
stalking; providing transitional housing, as well as, case management services. In addition, the CNO’s
Health Department works to help coordinate the City's response to domestic violence and sexual
assault. Disproportionately Greater Need: HUD provided tables indicate that African Americans’ have a
disproportionately greater need of one or more severe housing problems, as well as, housing cost

burdens (30% or more income going towards housing), than other races and ethnicities. HUD tables
indicate that there is a greater concentration of housing problems for lower income families. The HUD
provided tables indicate that low-income African American families are more likely to live in
substandard housing, experience overcrowding, and be severely cost burdened. Homeless Needs

Assessment: Providers often do not have complete data on everyone who is homeless estimating some
data. UNITY and the agencies of the Continuum of Care to identify constituents living on the streets or in
abandoned and unsafe dwellings, address needs and services specific to identified sub-populations of
homeless constituents, and ensure unsheltered clients establish immediate linkages to low barrier
transitional shelters, safe havens, and emergency shelters, while also connecting them with permanent
housing resources. The City of New Orleans is in the 7th year of implementing the Mayor’s Ten-Year Plan
to End Homelessness. The CNO has assisted in ending Veterans homelessness along with the
Continuum of Care (CoC) and its partnering agencies. The City uses the Emergency Solutions Grant and
State Emergency Solutions Grant to fund Rapid Re-housing activities, which are activities to help the
needs of homeless individuals and families move into permanent housing. These funds minimize an
individual’s time between the street and a voucher to move into housing. Although Chronic and Family
homelessness continues to be challenging, through the Mayor’s Ten-Year Plan to End Homeless, as of
February 2017, the Annual Point-In-Time reports a reduction in homelessness in the City of New Orleans
with only 1,626 reported as homeless. https://datadriven.nola.gov/results/families/3-4/homeless-
point-in-time-count/

Non-Homeless Special Needs Assessment: Non-profit organizations such as Unity of Greater New

Orleans Continuum of Care (CoC) service providers, providing Permanent Supportive Housing Services
(PSH) to the Non-Homeless Special Needs Population. Through PSH services, affordable and permanent
rental housing linked to supportive services designed to enable a person to become and remain stably
housed. Through Unity’s “Housing First” principle, perseveration in providing PSH services include
ongoing leasing assistance and case management services to maintain the special needs population in
housing. ESG funding to non-profit organizations serve the special needs population with alcohol and or
substance abuse challenges, as well as, those victims of domestic violence, sexual assault, and or
stalking; providing transitional housing, as well as, case management services. In addition, the CNO’s
Health Department works to help coordinate the City's response to domestic violence and sexual
assault.
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NA-10 Housing Needs Assessment - 24 CFR 91.205 (a,b,c)

Summary of Housing Needs

According to HUD’s Office of Policy Development and Research’s (PDR) Comprehensive Market Analysis
of October 2015, housing demand in the sales market is expected to return to a more moderate demand
level from its highly frenetic pace over the past five years. In the rental market, PDR expects demand for

market rate units to be met by projects currently under construction.

Demographics Base Year: 2000 Most Recent Year: 2012 % Change
Population 484,674 357,013 -26%
Households 215,091 148,398 -31%
Median Income $27,133.00 $37,146.00 37%
Table 5 - Housing Needs Assessment Demographics
Data Source: 2000 Census (Base Year), 2008-2012 ACS (Most Recent Year)
Number of Households Table
0-30% >30-50% >50-80% | >80-100% | >100%
HAMFI HAMFI HAMFI HAMFI HAMFI
Total Households 32,130 20,000 23,440 11,495 61,335
Small Family Households 9,755 7,050 8,485 4,140 26,945
Large Family Households 2,095 1,080 1,635 940 3,310
Household contains at least one
person 62-74 years of age 4,870 3,980 4,575 2,160 10,545
Household contains at least one
person age 75 or older 2,710 2,445 2,415 890 4,090
Households with one or more
children 6 years old or younger 5,340 2,940 3,525 1,270 4,890
Table 6 - Total Households Table
Data Source:  2008-2012 CHAS
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Housing Needs Summary Tables

1. Housing Problems (Households with one of the listed needs)

Renter

Owner

0-30%
AMI

>30-
50%
AMI

>50-
80%
AMI

>80-
100%
AMI

Total

0-30%
AMI

>30-
50%
AMI

>50-
80%
AMI

>80-
100%
AMI

Total

NUMBER OF HOUSEHOLDS

Substandard
Housing - Lacking
complete
plumbing or
kitchen facilities

700

350

235

125

1,410

105

95

165

50

415

Severely
Overcrowded -
With >1.51
people per room
(and complete
kitchen and
plumbing)

355

155

235

60

805

10

65

35

114

Overcrowded -
With 1.01-1.5
people per room
(and none of the
above problems)

890

300

450

65

1,705

100

170

75

75

420

Housing cost
burden greater
than 50% of
income (and
none of the
above problems)

14,505

6,970

2,380

255

24,110

4,320

2,775

2,300

760

10,155

Housing cost
burden greater
than 30% of
income (and
none of the
above problems)

1,835

3,470

6,390

1,690

13,385

975

1,430

2,285

1,360

6,050

Zero/negative
Income (and
none of the
above

problems)

3,865

0

0

3,865

930

930

Data 2008-2012 CHAS

Source:
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2. Housing Problems 2 (Households with one or more Severe Housing Problems: Lacks kitchen
or complete plumbing, severe overcrowding, severe cost burden)

Renter Owner
0-30% >30- >50- >80- Total 0-30% >30- >50- >80- Total
AMI | 50% | 80% | 100% AMI | 50% | 80% | 100%
AMI AMI AMI AMI AMI AMI

NUMBER OF HOUSEHOLDS
Having 1 or
more of four
housing
problems 16,450 | 7,780 | 3,300 505 | 28,035 | 4,530 | 3,040 | 2,605 915 | 11,090
Having none of
four housing
problems 4,540 | 5,380 | 10,325 | 5,120 | 25,365 | 1,815 | 3,800 | 7,210 | 4,950 | 17,775
Household has
negative
income, but
none of the
other housing
problems 3,865 0 0 0| 3,865 930 0 0 0 930

Table 8 — Housing Problems 2
Data 2008-2012 CHAS
Source:

3. Cost Burden > 30%
Renter Owner
0-30% >30-50% | >50-80% Total 0-30% >30-50% | >50-80% Total
AMI AMI AMI AMI AMI AMI

NUMBER OF HOUSEHOLDS
Small Related 6,065 4,355 3,095 13,515 1,500 1,430 1,775 4,705
Large Related 1,515 540 475 2,530 240 205 375 820
Elderly 2,480 1,655 1,055 5,190 2,410 1,820 1,515 5,745
Other 7,860 4,560 4,570 16,990 1,295 790 1,000 3,085
Total need by 17,920 11,110 9,195 38,225 5,445 4,245 4,665 14,355
income

Table 9 — Cost Burden > 30%
Data 2008-2012 CHAS
Source:
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4., Cost Burden > 50%

Renter Owner
0-30% >30-50% | >50-80% Total 0-30% >30-50% | >50-80% Total
AMI AMI AMI AMI AMI AMI
NUMBER OF HOUSEHOLDS
Small Related 5,555 2,595 680 8,830 1,290 1,055 865 3,210
Large Related 1,420 290 95 1,805 210 120 115 445
Elderly 1,770 1,100 520 3,390 1,760 1,055 700 3,515
Other 7,170 3,285 1,190 11,645 1,185 560 630 2,375
Total need by 15,915 7,270 2,485 25,670 4,445 2,790 2,310 9,545
income
Table 10 — Cost Burden > 50%
Data 2008-2012 CHAS
Source:
5. Crowding (More than one person per room)
Renter Owner
0-30% >30- >50- >80- Total 0- >30- >50- >80- Total
AMI 50% 80% 100% 30% 50% 80% 100%
AMI AMI AMI AMI AMI AMI AMI
NUMBER OF HOUSEHOLDS
Single family
households 975 250 510 45 1,780 35 120 170 45 370
Multiple, unrelated
family households 180 130 150 45 505 79 55 10 65 209
Other, non-family
households 125 80 45 35 285 0 0 0 0 0
Total need by 1,280 460 705 125 | 2,570 114 175 180 110 579
income
Table 11 — Crowding Information — 1/2
Data 2008-2012 CHAS
Source:
Renter Owner
0-30% | >30- >50- Total | 0-30% | >30- >50- Total
AMI 50% 80% AMI 50% 80%
AMI AMI AMI AMI
Households with
Children Present 0 0 0 0 0 0 0 0
Table 12 — Crowding Information — 2/2

Data Source
Comments:
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Describe the number and type of single person households in need of housing assistance.

According to HUD’s Office of Policy Development and Research’s (PDR) Comprehensive Market Analysis
of October 2015, housing demand in the sales market is expected to return to a more moderate demand
level from its highly frenetic pace over the past five years. In the rental market, PDR expects demand for
market rate units to be met by projects currently under construction.

Estimate the number and type of families in need of housing assistance who are disabled or
victims of domestic violence, dating violence, sexual assault and stalking.

According to the 2011 ACS of Disability Characteristics of Income-Based Government Assistance
Recipients, of the 783, 716 Louisiana recipients of federal assistance, 33.8% have disabilities the
number and type of families in need of housing assistance who are disabled or victims of domestic
violence, dating violence, sexual assault and stalking is high.

What are the most common housing problems?

According to Data Driven NOLA and the Data Center New Orleans, recent data in 2015 reported that one
of the most common housing problems is the ability to afford stable housing. Data reported in February
2017 indicates that 53% of New Orleans renters report that unaffordable rental cost is their most
common problem regarding housing https://datadriven.nola.gov/results/community/4-2/percent-of-
renters-paying-unaffordable-housing-cos/. Unaffordable rent impacts a family’s well-being, and a
common measure of affordability communitywide is the percentage of households paying more than 30
percent of their pre-tax income on all housing costs. This 30 percent threshold as a signal of housing cost
distress is also relevant because participants in the federal Housing Choice Voucher program generally
must pay at least 30 percent of their monthly adjusted gross income. The provided HUD Data Tables
report that 14,505 low-income families (0-30%AMI) pay over 50% of their income on rent. In addition,
following close behind unaffordable rent, HUD Data Tables report that low-income residents (0-
30%AMI) report common housing problems as having 1-4 problems with unfinished kitchen and or
bathrooms facilities (24,855 households) and/or overcrowding (16,450 households).

Are any populations/household types more affected than others by these problems?

According to the HUD Data Tables, the population/household types most affected by these housing
problems are low-income 0-30% AMI New Orleans residents. In addition, 2015 HousingNOLA reports
disproportionate housing needs in African American households, as compared to other races and
ethnicity. African American households

The low-income, single parent, African American, female-headed population/household type is more
impacted than others by this housing problems due to the high percentage of these persons living in
poverty. Typically, the lack of education impacts the head of household’s earning potential, which is the
prime factor in determining the household’s overall status. In a city which is heavily dependent upon
tourism, many within this population are working in low-paying service jobs. Additionally, low-income,
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single parent households often incur childcare expenses, which further exert demands on household
income.

Another population impacted by housing problems, are those classified as disabled. The US Census
Bureau categorizes types of disabilities into communicative, physical, and mental domains. People with
disabilities often rely on various charitable and government programs to maintain their participation in
the community. Federal programs like Social Security and Medicare and smaller federal and state-level
programs provide a variety of assistance including income, health care, and other support services. In
2010, the US Census Bureau reported that 30.4 percent of the 56.7 million individuals with disabilities
receive some kind of public assistance. In the State of Louisiana of those receiving assistance, 33.8
percent have some kind of disability.

Describe the characteristics and needs of Low-income individuals and families with children
(especially extremely low-income) who are currently housed but are at imminent risk of
either residing in shelters or becoming unsheltered 91.205(c)/91.305(c)). Also discuss the
needs of formerly homeless families and individuals who are receiving rapid re-housing
assistance and are nearing the termination of that assistance

The most telling characteristics of this population is its lack of financial resources available to meet
overall needs. The needs found in this population revolve around the day-to-day basics—food and
shelter. Among this population, a large percentage of household income is spent on housing. This is
particularly true in renter households. The most common problem is that of housing cost burden of
greater than 50% of income.

Given the data on housing needs of the multiple problems and cost burdens, it is clear the high cost of
renting has led numerous households to seek rental assistance. The City’s Homeless Prevention and
Rapid Rehousing program has served over 2,262 persons and 1,374 households in homeless prevention
and housing assistance. Economic issues are evident with need for job training and job readiness
apparent throughout the community. The gap between fair market rents and available assistance such
as SSI payments demonstrate the perilous position faced by those with special needs.

If a jurisdiction provides estimates of the at-risk population(s), it should also include a
description of the operational definition of the at-risk group and the methodology used to
generate the estimates:

Advocates estimate that 3,162 of the 7,839 people living with HIV/AIDS in the New Orleans
Metropolitan Statistical Area have unmet housing subsidy needs. New Orleans residents with HIV/AIDS
face stigma in securing a place to live. The qualitative and quantitative data indicates that this is a high-
risk population that needs both affordable housing and dedicated services tailored to meet their needs.e
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Specify particular housing characteristics that have been linked with instability and an
increased risk of homelessness

Overcrowding, safe and decent housing specifyies the particular housing characteristics that have been
linked with instability and an increased risk of homelessness.
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NA-15 Disproportionately Greater Need: Housing Problems — 91.205 (b)(2)

Assess the need of any racial or ethnic group that has disproportionately greater need in comparison to

the needs of that category of need as a whole.

0%-30% of Area Median Income

Housing Problems

Has one or more of
four housing

Has none of the
four housing

Household has
no/negative

problems problems income, but none
of the other
housing problems
Jurisdiction as a whole 22,000 3,355 4,840
White 4,050 565 1,115
Black / African American 16,430 2,620 3,145
Asian 425 40 265
American Indian, Alaska Native 60 10 0
Pacific Islander 0 0 55
Hispanic 815 105 205

Table 13 - Disproportionally Greater Need 0 - 30% AMI

Data Source:  2008-2012 CHAS

*The four housing problems are:

1. Lacks complete kitchen facilities, 2. Lacks complete plumbing facilities, 3. More than one person per

room, 4.Cost Burden greater than 30%

30%-50% of Area Median Income

Housing Problems

Has one or more of
four housing

Has none of the
four housing

Household has
no/negative

problems problems income, but none
of the other
housing problems
Jurisdiction as a whole 15,910 3,690 0
White 2,810 710 0
Black / African American 11,920 2,710 0
Asian 390 75 0
American Indian, Alaska Native 35 10 0
Pacific Islander 0 0 0
Hispanic 555 150 0
Table 14 - Disproportionally Greater Need 30 - 50% AMI
Data Source:  2008-2012 CHAS
*The four housing problems are:
1. Lacks complete kitchen facilities, 2. Lacks complete plumbing facilities, 3. More than one person per
room, 4.Cost Burden greater than 30%
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50%-80% of Area Median Income

Housing Problems

Has one or more of
four housing

Has none of the
four housing

Household has
no/negative

problems problems income, but none
of the other
housing problems
Jurisdiction as a whole 14,345 8,145 0
White 4,100 1,770 0
Black / African American 9,050 5,480 0
Asian 54 290 0
American Indian, Alaska Native 19 20 0
Pacific Islander 0 0 0
Hispanic 905 440 0

Table 15 - Disproportionally Greater Need 50 - 80% AMI

Data Source:  2008-2012 CHAS

*The four housing problems are:

1. Lacks complete kitchen facilities, 2. Lacks complete plumbing facilities, 3. More than one person per

room, 4.Cost Burden greater than 30%

80%-100% of Area Median Income

Housing Problems

Has one or more of
four housing

Has none of the
four housing

Household has
no/negative

problems problems income, but none
of the other
housing problems
Jurisdiction as a whole 4,625 6,730 0
White 1,900 1,850 0
Black / African American 2,345 4,075 0
Asian 44 310 0
American Indian, Alaska Native 0 0 0
Pacific Islander 0 0 0
Hispanic 245 390 0
Table 16 - Disproportionally Greater Need 80 - 100% AMI
Data Source:  2008-2012 CHAS
*The four housing problems are:
1. Lacks complete kitchen facilities, 2. Lacks complete plumbing facilities, 3. More than one person per
room, 4.Cost Burden greater than 30%
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Discussion

Over the jurisdiction as a whole, it appears the African American population is the racial group that has
disproportionately greater need. Across all income levels, the identified housing problems are more
prevalent in the African American population. At all levels of income, the proportion of African
American residents with one or more of the four housing problems is two to four times that of African
American residents with none of the four housing problems. Based on the Number of Households
Table, roughly 60% of the households are at less than 100% of HAMFI.

As indicated in the households most impacted with housing problems are those in the 0%-50% of Area
Median Income range. These households are impacted by cost burdens among both renters and
homeowners. Additionally, those in this range are more impacted by the other housing problems to a
greater degree than in the higher income ranges.
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NA-20 Disproportionately Greater Need: Severe Housing Problems — 91.205
(b)(2)

Assess the need of any racial or ethnic group that has disproportionately greater need in comparison to
the needs of that category of need as a whole.

Introduction

In all but one of the income categories, the racial/ethnic group with disproportionately greater need,
within the categories of severe housing problems, is African Americans. Only in the 80%-100% of Area
Median Income category do the proportions show any variation. In this category, the numbers of White
and African American resident differs by about ten percent.

The high cost of housing is linked to the aftermath of Hurricane Katrina in 2005, which decimated
roughly 80% of the City’s housing stock. Material costs for new construction and rebuilding existing
structures escalated, along with increases in taxes, insurance, and utilities which created barriers to
home affordability. More than a decade later, the market for housing continues to struggle with the
impact of the disaster. The decrease in housing stock has impacted all buyers especially those at the
lower income levels as prices have increased for the available units.

Renters in the New Orleans area pay an average of $908.00 per month in rent. The median income for
renters in Orleans Parish is $36,792, indicating that almost a third of their income is spent on housing,
according to statistics from the American Community Survey 2015. While the metro area has seen a rise
in incomes, lower income individuals have not had the opportunity to benefit from any increase of
housing units due to factors such as the cost of the units and location of units outside of established
neighborhoods and away from social supports.

Over time, as more rental units have been developed, the costs for renters have begun to come
down. However, costs in areas which experienced little increase in the supply of affordable units in the
recent past, have only increased over the past few years, driven by increases in insurance, taxes, and
utilities, which contribute to keeping the cost of homeownership high in Orleans Parish.

To respond to these issues, Housing Counseling programs funded by the Office of Community
Development have assisted many potential homeowners with credit repair problems and prepared
people for the responsibility of owning a house. The Fair Housing Action Center has also been vital in
taking the lead in alerting the public to beware of predatory lending practices often aimed at those in
the community who can least afford borrowing money at high rates. Attracting better paying jobs for
people in Orleans Parish would help considerably with housing affordability.

Following the success of the $52 million Soft Second Mortgage Program funded through the State of
Louisiana, the City of New Orleans has initiated its own Soft Second Mortgage Program, to assist families
in pursuing homeownership. For existing low income homeowners with problems at their properties,
the City operates several owner-occupied rehabilitation programs. Among these are the Home
Modification Program focusing on those with disabilities, the Aging in Place Program geared to the

Consolidated Plan NEW ORLEANS 27

OMB Control No: 2506-0117 (exp. 06/30/2018)



senior citizen population, and the Health and Safety Program. Through these types of programs the
Office of Community Development continues to work at making housing more affordable for the low

income population of Orleans Parish.

In April of 2017, the City announced its EquityNewOrleans Strategy which wil

| “

seek to address

inequities due to economic, racial or geographic disparities that prevent New Orleans from growing to
its full capacity. Additionally, the strategy will inform City decision-making and development of future

policies, program and services, leading to a more equitable government for the benefit of all New

Orleanians.”

0%-30% of Area Median Income

Severe Housing Problems*

Has one or more of
four housing

Has none of the
four housing

Household has
no/negative

problems problems income, but none
of the other
housing problems
Jurisdiction as a whole 19,725 5,635 4,840
White 3,780 840 1,115
Black / African American 14,525 4,525 3,145
Asian 370 100 265
American Indian, Alaska Native 60 10 0
Pacific Islander 0 0 55
Hispanic 795 125 205
Table 17 — Severe Housing Problems 0 - 30% AMI

Data Source:  2008-2012 CHAS

*The four severe housing problems are:

1. Lacks complete kitchen facilities, 2. Lacks complete plumbing facilities, 3. More than 1.5 persons per

room, 4.Cost Burden over 50%
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30%-50% of Area Median Income

Severe Housing Problems*

Has one or more of
four housing

Has none of the
four housing

Household has
no/negative

problems problems income, but none
of the other
housing problems
Jurisdiction as a whole 11,320 8,280 0
White 2,210 1,310 0
Black / African American 8,265 6,360 0
Asian 260 205 0
American Indian, Alaska Native 15 30 0
Pacific Islander 0 0 0
Hispanic 450 255 0

Table 18 — Severe Housing Problems 30 - 50% AMI

Data Source:  2008-2012 CHAS

*The four severe housing problems are:

1. Lacks complete kitchen facilities, 2. Lacks complete plumbing facilities, 3. More than 1.5 persons per

room, 4.Cost Burden over 50%

50%-80% of Area Median Income

Severe Housing Problems*

Has one or more of
four housing

Has none of the
four housing

Household has
no/negative

OMB Control No: 2506-0117 (exp. 06/30/2018)

problems problems income, but none
of the other
housing problems
Jurisdiction as a whole 5,770 16,720 0
White 1,965 3,905 0
Black / African American 3,200 11,330 0
Asian 54 295 0
American Indian, Alaska Native 4 35 0
Pacific Islander 0 0 0
Hispanic 395 955 0
Table 19 — Severe Housing Problems 50 - 80% AMI
Data Source:  2008-2012 CHAS
*The four severe housing problems are:
1. Lacks complete kitchen facilities, 2. Lacks complete plumbing facilities, 3. More than 1.5 persons per
room, 4.Cost Burden over 50%
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80%-100% of Area Median Income

Severe Housing Problems*

Has one or more of
four housing

Has none of the
four housing

Household has
no/negative

problems problems income, but none
of the other
housing problems
Jurisdiction as a whole 1,340 10,015 0
White 675 3,080 0
Black / African American 475 5,945 0
Asian 15 345 0
American Indian, Alaska Native 0 0 0
Pacific Islander 0 0 0
Hispanic 160 470 0
Table 20 - Severe Housing Problems 80 - 100% AMI

Data Source:  2008-2012 CHAS

*The four severe housing problems are:

1. Lacks complete kitchen facilities, 2. Lacks complete plumbing facilities, 3. More than 1.5 persons per

room, 4.Cost Burden over 50%
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NA-25 Disproportionately Greater Need: Housing Cost Burdens —91.205 (b)(2)

Assess the need of any racial or ethnic group that has disproportionately greater need in comparison to
the needs of that category of need as a whole.

Introduction:

Examination of the given data, makes clear that for those at lower incomes (<= 30% MFI) housing cost
burden is the same across racial groups. However, as the housing cost burden takes a greater
percentage of household income, more African American households suffer due to this factor. Many in
this category have found themselves newly since the disasters of 2005, which upended their lives. Many
were faced with a lack of employment, an inability to fill available positions due to lack of education,
inappropriate skill set or lack of transportation.

In all but one of the income categories, the racial/ethnic group with disproportionately greater need,
within the categories of severe housing problems, is African Americans. Only in the 80%-100% of Area
Median Income category do the proportions show any variation. In this category, the numbers of White
and African American resident differs by about ten percent.

Housing Cost Burden

OMB Control No: 2506-0117 (exp. 06/30/2018)

Housing Cost Burden <=30% 30-50% >50% No / negative
income (not
computed)
Jurisdiction as a whole 74,850 26,910 37,025 5,070
White 31,970 8,695 9,465 1,180
Black / African American 35,800 16,180 24,885 3,310
Asian 2,180 325 655 265
American Indian, Alaska
Native 225 70 60 0
Pacific Islander 20 0 0 55
Hispanic 3,745 1,290 1,495 205
Table 21 — Greater Need: Housing Cost Burdens AMI
Data Source:  2008-2012 CHAS
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NA-30 Disproportionately Greater Need: Discussion — 91.205(b)(2)

Are there any Income categories in which a racial or ethnic group has disproportionately
greater need than the needs of that income category as a whole?

Examination of the given data, makes clear that African Americans in the <= 30% MFI and the <= 50%
MFI income ranges have disproportionately greater need among racial and ethnic groups. This
population is impacted by the overall lack of housing along with those of lack of economic
opportunity. As detailed in the City’s AFH plan, this population is especially found in the City’s
racially/ethnically concentrated areas of poverty (R/ECAPS). The residents living in R/ECAP areas are
predominantly low-income, African-American renters and those seeking to buy homes have had to
move out of neighborhoods where access to opportunity is increasing because the private market in
those areas has combined with the high demand for housing to reduce the amount of affordable
housing.

Land-use and zoning laws make it more difficult for low-income people of color to obtain quality housing
in their neighborhoods of choice when density restrictions and aesthetically oriented design standards
make affordable housing infeasible in certain neighborhoods.

There are limited areas of public land on which to site affordable housing, particularly in high
opportunity areas; therefore, it is highly important that zoning laws assist private development of
affordable housing to address the overwhelming need.

If they have needs not identified above, what are those needs?

Challenges exist regarding the location and type of affordable housing available in areas not designated
as R/ECAPs. Rentals in high opportunity and gentrifying neighborhoods are being converted to single
family homes to be sold, not rented as affordable. This causes a reduction in affordable rentals in high
opportunity and gentrifying neighborhoods which forces African-Americans and Latinos to seek rentals
in concentrated areas of poverty where affordable rentals is more prevalent.

This appears to be a main factor in creating R/ECAPs as landlords in gentrifying areas near job centers
and transportation hubs are converting rental properties into owner-occupied homes for high income
residents and pushing low income, predominantly African-American residents toward areas of
concentrated poverty where rent is affordable.

Some of the R/ECAP areas have little community revitalization activity taking place which does not
attract a diverse representation of residents across the income spectrum. Although areas like New
Orleans East, the 9th Ward, Hollygrove/Dixon, Gert Town, and BW Cooper are listed as placed based
areas (PBA) by the City of New Orleans, they have not seen the level of revitalization strategies that have
been placed on other placed based areas like Treme, Mid-City, 7th Ward/St. Roch, and Central City. The
PBAs that received more dollars dedicated to renovating NORDC centers, roads, schools, business
facades are now considered gentrifying neighborhoods. The PBAs that did not receive this level of
funding continued to be categorized as R/ECAP areas.
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Are any of those racial or ethnic groups located in specific areas or neighborhoods in your
community?

While this population can be found throughout the City, these groups are especially prevalent in areas
identified in the AFFH process as racially/ethnically concentrated areas of poverty (R/ECAPs). The City
has been focused on this population and has directed resources to these areas.

Four of the five race and ethnic groups experienced a decline in 2010.

The black population saw a drastic decline, losing 121,152 people with a population that was 326,018
residents in 2000 to a population of only 204,866, which represents a loss of 37% of the black
population between 2000 and 2010.

The white population also experienced a decline but to a smaller degree, decreasing almost 19% from
128,857 to 104,770--a loss of 24,087 residents.

Native Americans who had a huge increase between 1990 and 2000 saw a decline during the 2000 to
2010 period. From 2000 to 2010, their population went from 1423 to 827, a decline of 596 residents, a
42% loss of population.

The Asian-Pacific Islander community decreased from 11,740 people to 9,988, a decline of 1,752 (15%).

Despite Hurricane Katrina, the Hispanic population saw an increase of 22% to 18,051 in 2010 during this
period. The Hispanic population experienced a 13% decline in 1990, then grew by 3,239 people
increasing from 14,812 in 2000 to - a 22% increase.

The black population was 67% of the population in 2000 and was reduced to 60% in 2010; whereas, the
white population which was declining pre-Katrina, began to increase from 27% of the current population
to 30%. According to the City of New Orleans 2010 Hazard Mitigation Plan, the significant decrease of
99,650 fewer African Americans and 11,494 fewer Whites in New Orleans post-Hurricane Katrina could
be attributed to the following factors directly linked to Hurricane
Katrina:http://www.nola.gov/getattachment/Hazard-Mitigation/Hazards-and-Planning/Orleans-
Parish-2010-Hazard-Mitigation-Plan-Final-032311.pdf
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NA-35 Public Housing — 91.205(b)

Introduction

HANO clients are overwhelmingly African-American and the demolition and redevelopment the "Big 4"
public housing developments removed 5,000 units of public housing from the city’s inventory and
doubled the size of the HCVP. To mitigate the impact of this significant shift on African-American
voucher holders, HANO enabled households to use vouchers to access housing throughout the New

Orleans area and in other jurisdictions by not having onerous portability restrictions.

Totals in Use

Program Type
Certificate | Mod- Public | Vouchers
Rehab | Housing | Total Project | Tenant Special Purpose Voucher
-based | -based Veterans Family Disabled
Affairs Unification *
Supportive Program
Housing
# of units
vouchers
in use 0 0 2,053 | 16,602 1,022 | 15,431 72 0 0

Data Source:

Table 22 - Public Housing by Program Type
*includes Non-Elderly Disabled, Mainstream One-Year, Mainstream Five-year, and Nursing Home Transition

PIC (PIH Information Center)

Characteristics of Residents

Program Type
Certificate | Mod- Public | Vouchers
Rehab | Housing Total Project | Tenant Special Purpose Voucher
-based | -based Veterans Family
Affairs Unification
Supportive Program
Housing
Average Annual
Income 0 0| 12,410 | 11,170 9,590 | 11,204 12,242 0
Average length
of stay 0 0 8 2 0 2 1 0
Average
Household size 0 0 2 2 2 2 1 0
# Homeless at
admission 0 0 0 4 4 0 0 0
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Program Type
Certificate | Mod- Public | Vouchers
Rehab | Housing Total Project | Tenant Special Purpose Voucher
-based | -based Veterans Family
Affairs Unification
Supportive Program
Housing

# of Elderly
Program
Participants
(>62) 0 0 499 1,831 311 1,504 14 0
# of Disabled
Families 0 0 370 3,114 131 2,938 35 0
# of Families
requesting
accessibility
features 0 0 2,053 | 16,602 1,022 | 15,431 72 0
# of HIV/AIDS
program
participants 0 0 0 0 0 0 0 0
# of DV victims 0 0 0 0 0 0 0 0

Data Source:

Table 23 — Characteristics of Public Housing Residents by Program Type

Race of Residents

PIC (PIH Information Center)

Program Type

Race Certificate | Mod- Public Vouchers
Rehab | Housing | Total Project | Tenant Special Purpose Voucher
-based | -based Veterans Family Disabled
Affairs Unification *
Supportive Program
Housing
White 0 0 10 234 60 166 8 0 0
Black/African
American 0 0 2,036 | 16,285 959 | 15,186 63 0 0
Asian 0 0 0 33 0 33 0 0 0
American
Indian/Alaska
Native 0 0 4 34 3 30 1 0 0
Pacific
Islander 0 0 3 16 0 16 0 0 0
Other 0 0 0 0 0 0 0 0 0
*includes Non-Elderly Disabled, Mainstream One-Year, Mainstream Five-year, and Nursing Home Transition |
Table 24 — Race of Public Housing Residents by Program Type
Data Source:  PIC (PIH Information Center)
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Ethnicity of Residents

Program Type
Ethnicity | Certificate | Mod- Public | Vouchers
Rehab | Housing | Total Project | Tenant Special Purpose Voucher
-based | -based Veterans Family Disabled
Affairs Unification *
Supportive Program
Housing
Hispanic 0 0 55 690 18 662 5 0 0
Not
Hispanic 0 0 1,998 | 15,912 1,004 | 14,769 67 0 0
*includes Non-Elderly Disabled, Mainstream One-Year, Mainstream Five-year, and Nursing Home Transition

Table 25 - Ethnicity of Public Housing Residents by Program Type
Data Source: PIC (PIH Information Center)
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Section 504 Needs Assessment: Describe the needs of public housing tenants and applicants
on the waiting list for accessible units:

As detailed in the 2016 New Orleans AFH plan, with respect to race and ethnicity, African-Americans are
the predominant group residing in publicly supported housing in New Orleans. This is the case across
three of the four reported housing categories — public housing, HCVP, and Project-Based Section
8. Although the Other Multifamily category is significantly smaller than the other three housing types, it
exhibits a more diverse distribution with Whites at 35.79%, African-Americans at 26.11%, Asians or
Pacific Islanders at 19.37%, and Hispanics at 15.37%. The AFH plan goes on to say that the HANO HCV
wait list greatly exceeds available units.

In 2016, the HCV waitlist had 24,207 households and the Public Housing waitlist has 10,322. While
permanent supportive housing vouchers have been successful in securing housing for persons with
disabilities, but there are too few total wvouchers to meet the demand
(http://housingnola.com/main/uploads/File/HousingNOLAReport.pdf)

Most immediate needs of residents of Public Housing and Housing Choice voucher holders

In the new public housing developments, the average annual income is below $12,500, placing most of
these households well below the AMI of the jurisdiction. It can safely be said that improved income
opportunities are the most immediate need of public housing residents. While the developments do
offering some training programs, most positions are of an unskilled variety.

How do these needs compare to the housing needs of the population at large

As detailed in the 2016 New Orleans AFH plan, these needs greatly reflect those of the population at
large, in that all people want a clean, safe place to live, and the opportunity to support one’s self or
family. Whether in private housing or publicaly subsidized housing, household incomes are low. Those
with incomes at 50-80% AMI are subject to housing problems of overcrowding, substandard conditions
and cost burdens. In the City of New Orleans, the need for workforce development is great for all
citizens.
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NA-40 Homeless Needs Assessment — 91.205(c)

Introduction:

Overall, homelessness in New Orleans continues to be a challenge for the City. While there has been
some success, there remains much to be done. While the City and its partners have seen success with
combatting the incidence of homelessness among veterans, it faces the challenge of homelessness of
families and youth. The City has begun to implement the Mayor’s Ten Year Plan to End Homelessness
and is tracking its success. Results are available for citizens at
https://datadriven.nola.gov/results/families/.

On that City website, the City’s clearly states its objective: “Facilitate the provision of effective human
services to City residents, ending chronic and family homelessness by 2020.” Through its data driven
process, the City tracks measures by which it can determine its success in achieving it objectives.

The measures to determine our success in meeting this objective are:
Percent of adult clients exiting homeless services with an increase in income
Percent of adult clients exiting homeless services with employment

Number of individuals with AIDS who received housing assistance

Percent of clients exiting homeless services with mainstream benefits

Percent of Permanent Supportive Housing clients who stay more than 6 months The U.S. Department of
Housing and Urban Development requires federally funded providers of homelessness services to collect
reliable data on the total number and characteristics of all people residing in the provider’s geographic
area who are homeless on a single night, known as the point-in-time count. New Orleans homeless
point-in-time count conducted in February of 2017, which covers both Orleans and Jefferson parishes,
counted 1,626 homeless people. In 2014, the City effectively brought veterans’ homelessness to zero by
working closely with the local Continuum of Care (CoC). The Continuum of Care’s 60 partner service
providers make up a “rapid response system,” through which the CoC is able to place homeless veterans
in permanent housing within 30 days off contact. With the determined hard work of our partners in the
Continuum of Care and the lessons learned the efforts utilized in ending homelessness among veterans,
the City hopes to achieve the same success ending chronic and family homelessness by 2020.There is
optimism the objective of ending chronic and family homelessness by 2020” can be achieved. The City
announced plans to convert a portion of the old Veterans Administration hospital in the downtown area
of the City into a low-barrier shelter. The City’s resources for the homeless will also benefit from a
philanthropic gift to an existing shelter provider to make physical improvements and add services for its
residents. As these added resources come on-line, the homeless will have more options and
opportunities to improve their situations. The City has made resources available through a public Notice
of Funding Availability (NOFA) and leveraged additional resources to meet the challenge of ending
Homelessness with the exception of Disaster relief funds since there were no McKinney-Vento funded
shelters and housing for the homeless destroyed by Hurricane Isaac.
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If data is not available for the categories "number of persons becoming and exiting
homelessness each year," and "number of days that persons experience homelessness,"
describe these categories for each homeless population type (including chronically homeless
individuals and families, families with children, veterans and their families, and
unaccompanied youth):

Nature and Extent of Homelessness: (Optional)

Race: Sheltered: Unsheltered (optional)

White 0 0
Black or African American 0 0
Asian 0 0
American Indian or Alaska

Native 0 0
Pacific Islander 0 0
Ethnicity: Sheltered: Unsheltered (optional)
Hispanic 0 0
Not Hispanic 0 0
Data Source

Comments:

Estimate the number and type of families in need of housing assistance for families with
children and the families of veterans.

Many poor people are at risk of homelessness due to the lack of affordable housing in the City. Some
families, due to the housing crisis following the disasters of 2005, have chosen to live “doubled up” with
family or friends. Along with unemployment and housing cost burden, living doubled up is seen as an
indicator affordability issues in housing. (National Alliance to End Homelessness, State of Homelessness
in America 2016). The City of New Orleans has one of the highest rates per capita of homelessness in
the nation (https://www.bestofneworleans.com/gambit/young-and-homeless-in-new-orleans/). This
may be due to young people who run away from their home,"age out" of the foster care system, or age
out of the juvenile justice system, or are simply abandoned by their families. The City, along with the
Continuum of Care, and philanthropic partners must continue to endeavor to provide programs to meet
the need of our homeless population.

Describe the Nature and Extent of Homelessness by Racial and Ethnic Group.

In New Orleans the racial group most seen in the homeless population is African American. While men
are the largest population, there is also a steady population of unaccompanied youth and families.
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Describe the Nature and Extent of Unsheltered and Sheltered Homelessness.

According to the National Alliance to End Homelessness’ 2016 report, State of Homelessness in America,
between the years 2014 and 2015, homelessness decreased by 2%. That report found that there has
been a decrease in family homelessness throughout the country. The Office of Community
Development Administers the Emergency Solutions Grant, and through the first quarter of 2017, our
community partners/service providers have provided shelter and rapid rehousing services to 887
clients.

The New Orleans homeless point-in-time count conducted in February of 2017, which covers both
Orleans and Jefferson parishes, counted 1,626 homeless people. According to the 2016 Annual
Homeless Assessment Report (AHAR) to Congress from November 2016, there were 3,994 homeless
persons in the State of Louisiana. That total represents 3,176 individuals and 818 people in families with
children. Among the number of individuals, there were 400 veterans, 570 chronically homeless persons
and 408 unaccompanied youth. Of these totals, 2,853 (71.4%) were sheltered and 1,141 (28.6%) were
unsheltered.

Discussion:

Since the City has set as an objective to “Facilitate the provision of effective human services to City
residents, ending chronic and family homelessness by 2020,” strategies must be implemented to
prioritize resources to develop permanent supportive housing for persons experiencing
homelessness. As previously detailed, the measures to determine our success in meeting this objective
are already in place. These measures are to ensure those exiting homeless services do so with an
increase in income; that adult clients exit homeless services with employment; when needed and
available, that clients exit homeless services with mainstream benefits; that Permanent Supportive
Housing clients stay in their housing placement more than 6 months. While the objective is ambitious, it
is not seen as impossible. The City and its partners have seen success with combatting the incidence of
homelessness among veterans and can take the lessons it learned in that endeavor and utilize them in
approaching ending chronic and family homelessness by 2020.
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NA-45 Non-Homeless Special Needs Assessment - 91.205 (b,d)

Introduction:

This Plan will address the housing needs of persons who are not homeless but require supportive
housing as well as homeless persons.

Homeowners and renters who are racial or ethnic minorities or who have disabilities tend to live in
R/ECAPs. The City of New Orleans has adopted a Place-Based Area Strategy, which is designed to
prioritize investments in areas that are in need of public subsidy to rebuild their flood protection
systems, roads, bridges, schools, parks, and public facilities.

In addition, Homeless and chronically homeless individuals and families who suffer from chronic mental
disabilities, HIV/AIDS, and/or substance abuse disorders are offered supportive housing services by
several non-profit agencies throughout New Orleans. Mental health and substance abuse counseling
and education for clients, family members, caregivers, and significant others is available.

HOPWA
Current HOPWA formula use:
Cumulative cases of AIDS reported 4,263
Area incidence of AIDS 0
Rate per population 0
Number of new cases prior year (3 years of data) 0
Rate per population (3 years of data) 0
Current HIV surveillance data:
Number of Persons living with HIV (PLWH) 8,241
Area Prevalence (PLWH per population) 0
Number of new HIV cases reported last year 0
Table 26 — HOPWA Data
Data Source Comments:
HIV Housing Need (HOPWA Grantees Only)
Type of HOPWA Assistance Estimates of Unmet Need
Tenant based rental assistance 0
Short-term Rent, Mortgage, and Utility 0
Facility Based Housing (Permanent, short-term or
transitional) 0
Table 27 — HIV Housing Need

Data Source: HOPWA CAPER and HOPWA Beneficiary Verification Worksheet
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Describe the characteristics of special needs populations in your community:

According to the State of Louisiana’s 2015 STD/HIV Surveillance Report, in New Orleans this population
is overwhelmingly male (75.1%), black ( 72.9%) and typically between the ages of 20-44 years. By the
same source, the rate of black males living with an HIV diagnosis is 2.2 times that of white males; the
rate of Hispanic/Latino males living with an HIV diagnosis is 0.9 times that of white males. Among
women, the rate of black females living with an HIV diagnosis is 9.5 times that of white females. The rate
of Hispanic/Latina females living with an HIV diagnosis is 3.3 times that of white females.

What are the housing and supportive service needs of these populations and how are these
needs determined?

These medical advances in the treatment of HIV-AIDS have enabled those afflicted with the disease to
live longer with improved quality of life. The needs of this population have undergone a shift from end-
of-life care needs (such as long-term facilities/hospice care) to more immediate, on-going needs. While
the nature of a diagnosis of HIV-AIDS has changed, those living with the disease must face challenges of
daily life. In the New Orleans area, major challenges include poverty and lack of decent, affordable
housing. The challenge for service providers is to redesign programs serving this special needs
population--Persons Living With HIV/AIDS (PLWHA) to maximize number of people receiving
appropriate, adequate, quality housing.

To meet these needs, the City supports, through its NOFA process, community organizations which
serve the needs of this population: needs such as medications, medical services and/or payment of
rent/mortgage and utilities. Through the first quarter of 2017, the Office of Community Development’s
contracted Service providers served 323 clients, nearly halfway to its target of 763. While services are
available, the challenge of finding safe, decent housing remains as much a challenge for this population,
as for the larger population.

Discuss the size and characteristics of the population with HIV/AIDS and their families within
the Eligible Metropolitan Statistical Area:

Although the HIV/HOPWA (Housing Opportunities for Persons with AIDS) population is greatly
benefitting from medical treatment advances, according to data from AIDSVu of Emory University’s
Rollins School of Public Health, in 2014, 74% of those diagnosed with HIV were men and 26% were
women; racially, 65% were black, 28% white and 6% Hispanic/Latino. Racially, these numbers reflect
the greater population. The gender data is indicative of how HIV has expanded in the population
beyond homosexual males. In addition, many of these individuals living with HIV/AIDS are also low
income.
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NA-50 Non-Housing Community Development Needs —91.215 (f)

Describe the jurisdiction’s need for Public Facilities:

Following the disasters of 2005, the City undertook actions to repair or replace it public facilities. New
Orleans has invested over $450 million in HUD disaster recovery funds and FEMA Public Assistance funds
in order to reintroduce to its citizens services and state-of-the-art facilities which serve their needs
(https://www.nola.gov/city-planning/master-plan/master-plan-documents/adopted-master-
plan/volume-3-current-conditions/vol-3-ch-10-community-facilities). According to the City’s website, in
2015, the City completed 19 priority facilities with a total investment of over $89.3 million. Since 2010,
the City has completed 161 capital improvement projects across New Orleans totaling over $312.6
million. This includes new fire and police stations, community centers, and parks and recreation
facilities in underserved neighborhoods.

In addition, The City of New Orleans has been engaged continuously with response and recovery to the
impact of Hurricane Isaac. Our analysis of unmet need clearly demonstrates that the most significant
unmet need resulting from the impact of Hurricane Isaac is in the area of infrastructure repair and
improvement of water and drainage areas that failed or were negatively impacted during Hurricane
Isaac. The City has worked closely with FEMA to identify areas and secure funds to address activities that
required immediate attention. It is clear that the infrastructure needs described in the disaster action
plan were caused or exacerbated by the tremendous amount of water and rain that occurred during
Hurricane Isaac. These activities are of primary importance for the protection of life and property within
the levee system. Failure to address these infrastructure needs jeopardizes any investment or future
investment in vulnerable areas.

How were these needs determined?

The City’s extensive capital projects rebuilding campaign is being implemented collaboratively with a
diverse set of stakeholders. Each project is developed by engaging multiple stakeholders and community
members through public hearings and feedback sessions throughout the development process. City staff
incorporates stakeholder and community feedback into the project design, making efforts to balance
the needs of groups and deliver the best quality project.

Other forms of outreach are used in determining need like the ones used in Emergency Storm
responses: in 2012, Outreach: OFFICE OF EMERGENCY PREPPAREDNESS provided outreach in the
Hurricane Isaac Recovery Program Grant: In anticipation of Hurricane Isaac making landfall, Mayor
Landrieu declared a state of emergency on Sunday, August 26. The City of New Orleans Office of
Homeland Security and Emergency Preparedness immediately activated its Emergency Operations
Center (EOC) to coordinate disaster response and recovery resources with 45 City, State, Federal and
Non Profit agencies to ensure an effective and efficient response to Hurricane Isaac. Altogether over
150 personnel worked around the clock. Outreach: OFFICE OF COMMUNICATIONS. During that
period, the City’s emergency information website, ready.nola.gov, received a peak of 27,000 unique,
external daily views. The City’s 311 phone service received over 29,000 calls and registered an
additional 1,500 residents for the City’s Citizen Assisted Evacuation Program (CAEP). During the
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weather event, 34 fulletime agents and the City’s Office of Information Technology & Innovation (ITl)
staff were on duty together with a dozen volunteers. Social media was fully utilized with over 1,500
tweets viewed through the City’s two Twitter handles: @nolaready and @mayorlandrieu. There were
also dozens of posts on Facebook and YouTube. The City hosted 10 press conferences that were
viewed by 16,000 individuals and issued 37 press releases.

Describe the jurisdiction’s need for Public Improvements:

The need for Public Improvements is on-going. Following the disasters of 2005, the City undertook an
aggressive campaign to repair and replace public buildings such as police and fire stations, public
spaces, roads and bridges, and a variety of other public services. While much of this work in the public
sector has been completed, there is still work to be done after more than a decade.

How were these needs determined?

The process is the same as that for public facilities and is implemented collaboratively with stakeholders.
Projects are developed by engaging stakeholders and community members through public hearings and
feedback. City staff incorporates stakeholder and community feedback into the project design, making
efforts to balance the needs of groups and deliver the best quality project.

Describe the jurisdiction’s need for Public Services:

Examining the demographics of the City, you can see the need for Public Services is high. Data indicates
a large percentage of the population lives in housing with housing problems, are crowded, and are cost
burdened. Data also illustrates a population that while the City has made strides in recent years, there
is still a need for resources to sustain and further its progress. These needs include many households,
renter and owner, at less than 50% AMI, hampered by housing problems and cost burdens. The data
also identifies this population as being predominantly African American; 50%-80% of AMI. And most of
the City’s public housing population is African American.

How were these needs determined?

These needs are determined based upon a number of variables. The City examines current data relative
to prior performance. In addition to data, the City works to ensure that residents are a part of the
process. The City gathers citizen input in a variety of ways including public meetings and surveys, and
through digital means via it on-line resources. City leaders are often at both ends of the process—
putting forward suggestions initially and accepting, revising or countering proposed ideas.
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Housing Market Analysis

MA-05 Overview

Housing Market Analysis Overview:

Currently, the housing market in New Orleans is beginning to slow down after a decade of rising prices
and brisk activity. After an unprecedented series of traumatic events, the housing market may be
settling into a “new normal.”

While the population of the City has been dropping, there has been a slight trend of new residents. The
housing market will have to respond to the desire of “baby boomers” seeking to downsize from large
family homes. At the same time, the market will need to respond to younger buyers—seeking either
smaller residences or “starter homes” as they begin their families.

The home buying market for those of lower income offers some opportunities due to subsidy programs
which assist with down payments and closing costs. Additionally, for those at the lowest incomes, the
local public housing environment has undergone tremendous change in the last decade. With newly
constructed complexes, a range of options are available in public housing from basic subsidized units to
market rate units.

Following the loss of roughly 80% of housing stock in 2005, much construction has occurred, including
repair and rehabilitation as well as construction of new units. The impetus for this activity is
replacement of damaged housing stock and construction of new stock to meet the demand of new
buyers. This new demand may be driven by new economic stimulus from the newly opened medical
complex and new IT businesses.

Consolidated Plan NEW ORLEANS 45

OMB Control No: 2506-0117 (exp. 06/30/2018)



MA-10 Number of Housing Units — 91.210(a)&(b)(2)

All residential properties by number of units

Property Type Number %

1-unit detached structure 84,111 44%
1-unit, attached structure 25,394 13%
2-4 units 42,477 22%
5-19 units 17,491 9%
20 or more units 18,802 10%
Mobile Home, boat, RV, van, etc 1,852 1%
Total 190,127 100%

Table 28 — Residential Properties by Unit Number
Data Source:  2008-2012 ACS
Unit Size by Tenure
Owners Renters
Number % Number %

No bedroom 215 0% 3,361 4%
1 bedroom 3,214 5% 23,018 29%
2 bedrooms 15,951 23% 31,061 40%
3 or more bedrooms 50,795 72% 20,783 27%
Total 70,175 100% 78,223 100%

Data Source:  2008-2012 ACS

Table 29 — Unit Size by Tenure

Describe the number and targeting (income level/type of family served) of units assisted with

federal, state, and local programs.

HANO has increased its reliance on Housing Choice Vouchers, which allow voucher holders to rent in the
private market from landlords that accept vouchers. HANO and its development partners have also
created another 2,424 homes and apartments — a combination of affordable and market rate units. The
2016 Housing Choice Voucher (HCV waitlist has 24,207 households and the Public Housing waitlist has

10,322 residents.

The assisted public housing units under HANQ’s auspices is (3981 AFH) public housing units and (18,193
HANO) vouchers which include project-based and tenant-based vouchers.

Provide an assessment of units expected to be lost from the affordable housing inventory for

any reason, such as expiration of Section 8 contracts.

The demolition and redevelopment of the “Big 4” public housing developments removed 5,000 units of
public housing from the city’s inventory and doubled the size of the Housing Choice Voucher Program

Consolidated Plan

OMB Control No: 2506-0117 (exp. 06/30/2018)

NEW ORLEANS

46




HCVP. In 2013 the City received Disaster Relief to assist with its recovery from the impact Isaac. The Plan
provided post storm data for Orleans Parish from FEMA and HUD: Damaged Rentals Units = 3441,
Damaged Owner Occupied Units = 8498

Does the availability of housing units meet the needs of the population?

The availability of housing units does not meet the needs of the population. The current level of federal
funding will not be enough to support strategies that will help preserve and expand affordable rental
and homeownership opportunities in New Orleans.

In 2016, the new AFH process has created an opportunity for further collaboration between the City of
New Orleans, HANO, and housing stakeholders in New Orleans to actively support the strategies which
will support the needs of the population

Describe the need for specific types of housing:

The availability of affordable units in a range of sizes New Orleans has growing challenges related to the
lack of affordable housing and how it is a contributing factor to disproportionate housing needs. Data
shows a number of areas where residents are paying 50% or more of median income for housing.

Data highlights the fact that 70,459 New Orleans households are income-eligible for publicly supported
housing. The data also illustrates that 24,423 (34%) of New Orleans income eligible-households reside in
publicly supported housing — with 2.07% residing in Public Housing; 5.74% residing in Project-Based
Section 8 developments; .65% living in Other Multifamily Housing; and 26.20% using vouchers.

The data also shows that these publicly supported housing types are frequently located either within or
in close proximity to Race/Ethnicity and Concentrated Areas of Poverty (R/ECAPs).

Discussion

Additional impact and unmet needs assessments during 2013 following Hurricane Isaac indicated that
the majority of New Orleans’s hospitality industry, mainly hotels, continued to operate during Hurricane
Isaac, taking care of the needs of visitors in town during the storm as well as residents who sought
housing during and following the storm, when most residents were still without power. Reaching a high
in occupancy of 98% over the weekend of Labor Day (September 13A:iAe3, the weekend after the
storm), the city’s hotels and restaurants, as well as attractions, continued to operate in face of power
and service challenges. Many if not all were back on line by the end of the Labor Day weekend. The New
Orleans Metropolitan Convention and Visitors Bureau, in coordination with the New Orleans Marketing

and Tourism Corporation, executed an emergency strategy that began well before Hurricane Isaac
approached the city.
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MA-15 Housing Market Analysis: Cost of Housing - 91.210(a)

Introduction

Cost of Housing

Base Year: 2000 Most Recent Year: 2012 % Change
Median Home Value 88,100 183,700 109%
Median Contract Rent 378 765 102%
Table 30 — Cost of Housing
Data Source: 2000 Census (Base Year), 2008-2012 ACS (Most Recent Year)
Rent Paid Number %
Less than S500 18,316 23.4%
$500-999 41,620 53.2%
$1,000-1,499 13,601 17.4%
$1,500-1,999 3,447 4.4%
$2,000 or more 1,239 1.6%
Total 78,223 100.0%
Table 31 - Rent Paid
Data Source:  2008-2012 ACS
Housing Affordability
% Units affordable to Households Renter Owner
earning
30% HAMFI 5,940 No Data
50% HAMFI 13,405 4,870
80% HAMFI 41,665 15,530
100% HAMFI No Data 23,535
Total 61,010 43,935
Table 32 — Housing Affordability
Data Source:  2008-2012 CHAS
Monthly Rent
Monthly Rent (S) Efficiency (no 1 Bedroom | 2 Bedroom | 3 Bedroom | 4 Bedroom
bedroom)

Fair Market Rent 669 787 963 1,219 1,464
High HOME Rent 648 739 889 1,018 1,116
Low HOME Rent 542 581 697 805 898

Data Source:
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Is there sufficient housing for households at all income levels?

Sufficient housing for households at all income levels have limited housing options, fewer public
resources due to federal and state budget cuts, coupled with loss of “income-affordable” units, low-
wage jobs, and inadequate transportation options.

Over the last decade, the loss of income-affordable units, along with rising rents and home values, has
resulted in an insufficient supply of high-quality, affordable housing options, especially for persons and
families making less than $35,000 annually. Plus, the overall number of housing units have declined
from a pre-Katrina level of 215,091 to 191,310 units.

How is affordability of housing likely to change considering changes to home values and/or
rents?

In the recent past, the City has seen a steady rise of home prices; however that trend seems to be
slowing. According to a March 7, 2017 article in on The Times Picayune/nola.com, a slowdown of that
trend has been noticed in the price per square foot of homes. Between 2014 and 2015, there was an
increase per square foot of 13.9%. However, from 2015 to 2016, there was an increase of only 2.6% per
square foot. This slowing may contribute to affordability of housing as long as the costs of financing are
also reasonable to buyers.

The City will play a central role in boosting affordable housing production, especially in areas with access
to transit, quality schools, and essential services. Key strategies to add new rental and for-sale homes
over the next five years include:

Leverage city-owned property and other public land for affordable housing development, especially in
high-opportunity neighborhoods.

Increase the supply and availability of affordable workforce housing.

Introduce policies that require inclusion of affordable housing units in market-rate housing
development.

How do HOME rents / Fair Market Rent compare to Area Median Rent? How might this
impact your strategy to produce or preserve affordable housing?

In New Orleans, 55% of renters are cost burdened. The impact area median rents have on affordable
housing strategies is that it requires the ity and developers to have more creative incentives to preserve
income affordable rents at unsubsidized properties. Low income renters within the private market have
found affordable housing only in certain areas of the City which is a major factor in creating
disproportionate housing needs for low-income households. Lack of renter protection that would limit
rent increases and eviction prevent low income residents, especially those of color, from remaining in
neighborhoods that are gentrifying.
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Discussion

The home buying market for those of lower income offers some opportunities due to subsidy provided
through its Soft Second Mortgage Program, which assists buyers with down payment and closing costs
assistance. The City has worked closely with developers to produce affordable units for this program.

Additionally, for those at the lowest incomes, the local public housing environment has undergone
tremendous change in the last decade. With newly constructed complexes, a range of options are
available in public housing from basic subsidized units to market rate units.
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MA-20 Housing Market Analysis: Condition of Housing — 91.210(a)

Introduction

According to the U.S. Census Bureau’s American Community Survey, in 2014 21% of housing units were
estimated to be vacant, with 11% considered abandoned (or "other" vacant

Definitions

OCD’s Construction Bureau ensures that a property meets HUD's Housing Quality Standards (HQS) Form
#52580. OCD utilizes HQS as its property standard for all Affordable Housing projects, including the
HOME Tenant-Based Rental Assistance program. OCD’s HQS process involves housing codes standards,
specifically inspecting the basic living and structural conditions for existing properties. The Construction
Bureau’s HQS inspection is utilized to determine if an existing property is habitable, as well as, identify
health and safety conditions associated with the property. OCD’s HQS inspection also involves Lead-
Based Paint testing, specifically for properties built prior to 1980. If the owner is required to correct any
lead-based paint hazards at the property including deteriorated paint or other hazards identified by
OCD’s Rehabilitation Specialist reduction activity is required, including pain stabilization, interim
controls, standard treatments and abatement. Re-inspections of existing Affordable Housing projects to
identify needed repairs and appropriate improvements are conducted by the Construction Bureau
annually, followed by 30 day re-inspection to ensure needed repairs have been addressed. The purpose
of the Construction Bureau’s annual HQS inspection is to ensure that existing housing unless is decent,
safe, and sanitary. OCD’s Construction Bureau’s ‘Condition of Housing Standards’ utilizing HQS standards
is consistent with HUD’s Notice 7420.8 ‘Housing Choice Voucher’, as well as, the CNO’s Safety & Permits
‘Certificate of Occupancy’.

Condition of Units

Condition of Units Owner-Occupied Renter-Occupied

Number % Number %
With one selected Condition 23,155 33% 40,978 52%
With two selected Conditions 430 1% 2,728 3%
With three selected Conditions 196 0% 302 0%
With four selected Conditions 0 0% 0 0%
No selected Conditions 46,394 66% 34,215 44%
Total 70,175 100% 78,223 99%

Table 34 - Condition of Units
Data Source:  2008-2012 ACS
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Year Unit Built

Year Unit Built Owner-Occupied Renter-Occupied

Number % Number %
2000 or later 5,146 7% 8,511 11%
1980-1999 8,822 13% 9,336 12%
1950-1979 29,178 42% 28,242 36%
Before 1950 27,029 39% 32,134 41%
Total 70,175 101% 78,223 100%

Data Source:  2008-2012 CHAS

Risk of Lead-Based Paint Hazard

Table 35 — Year Unit Built

Risk of Lead-Based Paint Hazard Owner-Occupied Renter-Occupied
Number % Number %
Total Number of Units Built Before 1980 56,207 80% 60,376 77%
Housing Units build before 1980 with children present 5,570 8% 1,990 3%
Table 36 — Risk of Lead-Based Paint
Data Source:  2008-2012 ACS (Total Units) 2008-2012 CHAS (Units with Children present)
Vacant Units
Suitable for Not Suitable for Total
Rehabilitation Rehabilitation
Vacant Units 0 0 0
Abandoned Vacant Units 0 0 0
REO Properties 0 0 0
Abandoned REO Properties 0 0 0

Data Source:  2005-2009 CHAS

Table 37 - Vacant Units

Need for Owner and Rental Rehabilitation

The sales housing market in the Orleans Parish submarket has not entirely recovered from the effects of

Hurricane Katrina, although it has made great strides. The hurricane damaged more than 66,600 owner-

occupied homes in the submarket, which was about 81 percent of the existing owner-occupied

inventory (2005 ACS data), of which more than 44,000 homes were severely damaged or completely

destroyed. The current number of abandoned homes and properties citywide below 35,000, a total not

seen since before Katrina.

Over 50% of renters and 34% of the owners have at least one of the selected conditions from the above

table. Moreover, almost half of the houses were built before 1944. Even the most expensive, best

maintained houses that are of that age need constant upkeep. Given the large number of low income

residents who are on fixed incomes, in addition to those who are working yet have low incomes, the

need for housing rehabilitation for both owners and renters is evident
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Estimated Number of Housing Units Occupied by Low or Moderate Income Families with LBP
Hazards

Discussion

Immediately following the storm in August 2012, the City’s Office of Community Development inspected
all the properties in the City’s inventory, including public buildings and housing units under long term
compliance obligations. But even with the amount of damaged properties, the City continues to utilize
traditional federal allocations funds in a manner that takes into account any unmet housing needs and
encourages development and rehabilitation which will protect people and property from future harm
and mitigate hazard risk. The greatest need and best use of the CDBG-DR funds is to assist in recovery
from the effects of Hurricane Isaac in a strategy that mitigates the impact of future storms by
completing the infrastructure work necessitated and exacerbated by Hurricane Isaac. The City will carry
out those activities directly.

Damage Data: FEMA ESTIMATE OF DAMAGED RENTAL UNITS
ORLEANS PARISH Moderate= 2750, Major=154, Substantial=533, Destroyed=4 Grand Total = 3441
HUD ESTIMATE OF DAMAGE TO OWNER OCCUPIED PROPERTIES

Damage Category: Minor Low; Count: 7876, Total Loss S 5,412,345; Average Loss$ 687/ Minor
High 471 $ 2,151,139 S 4,567/ Major High 52 S 533,275$10,255 /Major Low74 S
793,167 $10,718 / Severe 25 $802,434 $32,097 Grand Total: 8498 $9,692,359 S 1,141
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MA-25 Public and Assisted Housing — 91.210(b)

Introduction

Totals Number of Units

Program Type
Certificate Mod- Public Vouchers
Rehab Housing Total Project - Tenant - Special Purpose Voucher
based based Veterans Family Disabled
Affairs Unification *
Supportive Program

Housing
# of units
vouchers
available 0 0| 3,844 | 17,071 723 | 16,348 0 0 25
# of
accessible
units

*includes Non-Elderly Disabled, Mainstream One-Year, Mainstream Five-year, and Nursing Home Transition

Data
Source:

Describe the supply of public housing developments:

Table 38 — Total Number of Units by Program Type
PIC (PIH Information Center)

Describe the number and physical condition of public housing units in the jurisdiction,

including those that are participating in an approved Public Housing Agency Plan:

To help address this growing housing affordability crisis, more than S1 billion in new publicly financed

affordable housing has been built or is about to come online. Public housing has been completely
redeveloped around the city including the new Desire Estates, Faubourg Lafitte, Florida, Harmony Oaks,

Columbia Parc, Marrero Commons, and Bienville Basin.
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Public Housing Condition

Public Housing Development Average Inspection Score

Table 39 - Public Housing Condition

Describe the restoration and revitalization needs of public housing units in the jurisdiction:

HANO has encountered many challenges in rebuilding its communities but is encouraged by the
resiliency of New Orleans residents and the many partners that have championed the recovery.
Collectively, there has been remarkable progress in restoring the public housing developments.

When Hurricane Katrina struck in August 2005, HANO assisted 14,129 households comprised of 8,981
(64%) voucher families and 5,148 (36%) public housing families. In Katrina’s aftermath, a significant
number of disaster related vouchers were allocated to provide housing assistance to displaced public
housing residents and other eligible families — creating a sizeable shift in HANO’s program utilization. By
August of 2016, HANO assisted 20,143 households comprised of 18,193 (90%) voucher families and
1,949 (10%) public housing families. Thus, between 2005 and 2016, there was an overall increase
of 6,014 households, representing a 42% rise in the number of households served by HANO. This also
underscores the large shift in program utilization, with voucher families currently comprising 90% of
HANO'’s total assisted households.

Describe the public housing agency's strategy for improving the living environment of low-
and moderate-income families residing in public housing:

As stated in HANO’s 2016 Annual Plan, the Agency’s core strategies include: maximizing affordable
housing opportunities through continuous program improvements and management efficiencies;
leveraging additional resources to replace public housing units and implement mixed-finance, mixed-
income redevelopment; and generating new housing opportunities by applying for additional vouchers
should they become available - including special purpose vouchers for targeted groups such as the
elderly, disabled, veterans, and the homeless.

Coordination with other investment strategies and redevelopment plans geared toward improving
neighborhood quality of life, including public transportation, employment, education, health care,
recreation, and other initiatives.
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MA-30 Homeless Facilities and Services — 91.210(c)

Introduction

The ESG program provides shelter and case management to individuals and families.

Facilities and Housing Targeted to Homeless Households

Emergency Shelter Beds Transitional Permanent Supportive
Housing Beds Housing Beds
Year Round Voucher / Current & Current & Under
Beds Seasonal / New New Development
(Current & Overflow
New) Beds
Households with
Adult(s) and Child(ren) 177 0 104 1,325 0
Households with Only
Adults 495 59 286 1,881 439
Chronically Homeless
Households 0 0 0 1,849 439
Veterans 10 0 162 380 0
Unaccompanied Youth 82 0 0 17 0
Table 40 - Facilities and Housing Targeted to Homeless Households
Data Source Data supplied by HMIS administrator.
Comments:
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Describe mainstream services, such as health, mental health, and employment services to the
extent those services are use to complement services targeted to homeless persons

Building on the success of reaching “functional zero” in veterans’ homelessness, the City will pursue the
same goal for family, youth and chronic homelessness through a coordinated, multifaceted effort.
Actions to improve the effectiveness of homeless services include:

e Action 1. In partnership with HANO and the Veterans’ Administration, prioritize new Veterans
experiencing homelessness for available rent subsidies.

¢ Action 2. Encourage existing owners and managers of affordable multifamily rental housing to adopt a
homeless preference for vacant apartments, getting tenant referrals from UNITY’s waitlist.

¢ Action 3. Support the Rapid Rehousing for Families program.

e Action 4. Support the use of navigators to assist homeless families in connecting to supportive
services tailored to their needs and completing necessary paperwork to determine eligibility and gain
access to mainstream assistance programs, such as TANF.

Action 5. Work with partners to expand or maintain emergency shelter capacity for homeless families
and other special populations.

e Action 6. Establish a best-practice “low-barrier” shelter that serves as the front door for homeless
persons entering the broader Continuum of Care. This shelter provides immediate assistance to
homeless individuals, with connections to mental health and medical services while case managers
pursue permanent housing options.

e Action 7. Match the Downtown Development District’s annual contribution to support operations for
the low-barrier shelter.

¢ Action 8. Work with existing homeless shelters to lower barriers to entry.

e Action 9. Consider additional federal resources, such as Medicaid, to support homeless persons as
they seek to access permanent supportive housing, substance abuse or mental health treatment, and
recovery support services.

e Action 10. Leverage existing partnerships with the philanthropic, faith-based, and service sectors to
create financial “match” opportunities to expand high-priority homeless services that are not Medicaid-
eligible.

e Action 11. Work with LHC to continue making permanent supportive housing projects a priority for
Low-Income Housing Tax Credits (LIHTC) and prioritize these projects for gap funding from the City.

¢ Action 12. Dedicate more funds to emergency rental assistance for homeless individuals and families.

e Action 13. Create a master plan for the soon-to-be-vacant Veterans’ Administration campus that
maintains or expands the existing homeless service facilities at that location.
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List and describe services and facilities that meet the needs of homeless persons, particularly
chronically homeless individuals and families, families with children, veterans and their
families, and unaccompanied youth. If the services and facilities are listed on screen SP-40
Institutional Delivery Structure or screen MA-35 Special Needs Facilities and Services,
describe how these facilities and services specifically address the needs of these populations.

The following are ESG Facilities and activities:

New Orleans Women’s and Children’s Shelter (2 locations) Central City (Liberty), Uptown (Baronne)
Emergency shelter for homeless families. Agency has capacity for homeless boys up to age 18 years old
at Liberty location. Agency serves homeless men with children at Baronne location. Both shelters are
accessible for persons with disabilities. Agency provides GED training, job search assistance, financial
literacy training and parenting classes. Shelter operates 24/7, 365 days a year.

The Harry Tompson Center (2 locations) Downtown, Community Resource Referral Center (CRRC): Day
shelter where homeless clients have access to receive showers, bathroom usage, clothing and laundry
services.

New Orleans Family Justice Alliance: Emergency shelter for domestic violence survivors. Agency assists
homeless women with children. Clients receive food, clothing, and individualized counseling. Shelter
operates 24/7, 365 days a year. Rapid Rehousing services provide rental assistance for families to regain
secure permanent housing upon exiting the shelter.

Covenant House New Orleans: Emergency shelter for homeless youth ages 15-22. Youth receive food,
clothing, individual and group counseling. Shelter operates 24/7, 365 days a year. Rapid Rehousing
services provide rental assistance for youth 18 and older to regain secure permanent housing upon
exiting the shelter.

Ozanam Inn: Emergency Shelter for homeless men and women. Women do not sleep at the facility but
are given vouchers for Salvation Army for overnight stay. Agency provides food, clothing, dental care,
job training, medical services, and a recuperation area for homeless clients recently released from area
hospitals. Shelter operates 24/7, 365 days a year. Rapid Rehousing provides rental assistance for
homeless men to regain secure permanent housing upon exiting the shelter.

Travelers Aid Society New Orleans: Day shelter for homeless adults to receive case management and
service referrals. Clients have access to a day room with television, restrooms, telephones and a place
to receive mail.

Total Community Action: A referral agency that provides utility assistance to avoid disconnection of
services that could lead to homelessness. And rapid rehousing rental assistance for homeless clients
either discovered by outreach or partnering agency referrals.

Southeast Louisiana Legal: An agency that provides legal representation to low income clients to avoid
becoming homeless or to intervene on behalf of housed clients to settle tenant/landlord issues.
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MA-35 Special Needs Facilities and Services —91.210(d)

Introduction

Supported Living for adults with behavioral health needs is available in five regions of the state (New
Orleans, Baton Rouge, Houma/Thibodaux, Alexandria and Shreveport). Limited funding is available to
assist individuals who are making or have made the transition from institutional settings to the
community. Support coordination, rental assistance, furniture, and transportation are the types of
assistance that are available.

HOPWA Assistance Baseline Table

Type of HOWA Assistance Number of Units Designated or Available for People with
HIV/AIDS and their families

TBRA

PH in facilities

STRMU

ST or TH facilities

PH placement

o|Oo|OC|O| O

Table 41- HOPWA Assistance Baseline

Data Source: HOPWA CAPER and HOPWA Beneficiary Verification Worksheet

Including the elderly, frail elderly, persons with disabilities (mental, physical, developmental),
persons with alcohol or other drug addictions, persons with HIV/AIDS and their families,
public housing residents and any other categories the jurisdiction may specify, and describe
their supportive housing needs

Homeless and chronically homeless individuals and families who suffer from chronic mental disabilities,
HIV/AIDS, and/or substance abuse disorders are offered supportive housing services by several non-
profit agencies throughout New Orleans. Mental health and substance abuse counseling and education
for clients, family members, caregivers, and significant others is available.

Describe programs for ensuring that persons returning from mental and physical health
institutions receive appropriate supportive housing

Since 2000, Responsibility House has offered supportive housing to the homeless and chronically
homeless individuals and families who suffer from chronic mental disabilities, HIV/AIDS, and/or
substance abuse disorders. Their Supportive Housing program was awarded the 2011 UNITY for the
Homeless “Best Homeless Service Provider” award.

Concerned Citizens for a Better Algiers (CCFBA) Home Again serves any eligible client within the New
Orleans EMSA providing quality mental health and substance abuse counseling and education for
clients, family members, caregivers, and significant others.
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Crescent Care receives HOPWA to provide housing assistance to eligible individuals living with HIV/AIDS
and their families to prevent homelessness and improve housing stability. The Tenant Based Rental
Assistance (TBRA) program goal is to use the funding to provide assistance to as many disabled and
homeless clients as possible.

Project Lazarus provides transitional supportive housing to individuals living with HIV/AIDS. Project
Lazarus has been providing housing and full supportive services to individuals living with HIV/AIDS since
1985.

HANO’s PSH Program for disabled tenants receive individualized services specific to their needs
including: pre-tenancy supports; move-in supports; housing stabilization; and service coordination in
collaboration with community providers.

Specify the activities that the jurisdiction plans to undertake during the next year to address
the housing and supportive services needs identified in accordance with 91.215(e) with
respect to persons who are not homeless but have other special needs. Link to one-year
goals. 91.315(e)

The Place-Based Area Strategy incorporates the principle that a vibrant, sustainable neighborhood
contains an array of resources for its residents including but not limited to housing, jobs, transportation,
education, and social services to assist those with special needs. Various City of New Orleans
departments, including Public Works, Capital Projects, Health, and City Planning Commission, participate
in the City’s Place-Based Area Strategy for building strong, vibrant neighborhoods for all residents.

For entitlement/consortia grantees: Specify the activities that the jurisdiction plans to
undertake during the next year to address the housing and supportive services needs
identified in accordance with 91.215(e) with respect to persons who are not homeless but
have other special needs. Link to one-year goals. (91.220(2))
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MA-40 Barriers to Affordable Housing — 91.210(e)

Negative Effects of Public Policies on Affordable Housing and Residential Investment

In 2015 the U.S. Department of Housing and Urban Development (HUD) released a final rule, revamping
and the process by which certain federal grantees demonstrate that they are affirmatively furthering the
purposes of the Fair Housing Act. In response to the regulation, the City of New Orleans (City) and the
Housing Authority of New Orleans (HANO) collaborated to produce a joint Assessment of Fair Housing
(AFH) Plan designed to provide meaningful goals and strategies that can be reasonably expected to
achieve a material positive change in disparities in housing needs and in access to opportunity; replacing
segregated living patterns with truly integrated and balanced living patterns; transforming racially or
ethnically concentrated areas of poverty into areas of opportunity; and fostering and maintaining
compliance with civil rights and fair housing laws.

According to the CNO’s ‘2016 Housing for a Resilient New Orleans’ plan Housing costs in the City has
been consistently on the since Hurricane Katrina, creating an affordable housing barrier, specifically in
the rental market. In addition, the CNO’s housing market is changing, as new residents appear with
financial capacity to pay higher rents and buy property at higher rates, resulting in higher assessments in
traditionally ‘affordable neighborhoods’. The result is a large population of longtime City residents’
inability to pay the higher rent, as well as, defer homeownership. At the same time, fewer public
resources due to federal and state budget cuts, coupled with the loss of “income-affordable” units, low-
wage jobs, and inadequate transportation options, have limited housing options. OCD addresses any
negative effects on an ongoing basis, involving public policies on Affordable Housing and Residential
Investment through ongoing implementation of its Affordability Period, as well as, provide a listing of
vacant Affordable Rental Units in the CNO website. In addition, the CNO addresses any negative effects
of public policies on Affordable housing & Residential Investment through its implementation of the
‘2017 Equity New Orleans ‘The Road to Equitable Government’:

Equity Guiding Principles

® Equity — AFH participants recognize the important role affordable housing plays in promoting equity,
and the overall importance of helping low- and moderate-income New

Orleanians, including people of color, persons with disabilities, and families with children, build financial
stability and live in thriving communities with linkages to jobs and transportation.

¢ Collaboration — The City and HANO acknowledge that they alone cannot meet the growing need for
affordable housing and community assets in New Orleans. They will need support from committed local,
state, and federal partners, including for profit, nonprofit, and governmental entities. In particular,
collaboration between the City, the New Orleans Redevelopment Authority (NORA), HANO, and the
Finance Authority of New Orleans (FANO) will be critical to meeting unmet needs.
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* Openness — The AFH Plan seeks to create transparent accountability for all initiatives by connecting
proposed activities to metrics and milestones. The AFH Plan builds on the extensive, community-based
work already completed through HousingNOLA 10 Year

Strategy and Implementation Plan, Housing for a Resilient New Orleans, and NORA’s Rental Housing
Report, which all document the state of housing within the city, noting challenges and providing
recommendations for overcoming barriers.
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MA-45 Non-Housing Community Development Assets — 91.215 (f)

Introduction

Economic Development Market Analysis

Business Activity

Business by Sector Number of Number of Share of Share of Jobs less
Workers Jobs Workers Jobs workers
% % %
Agriculture, Mining, Oil & Gas Extraction 1,132 2,525 1 2 1
Arts, Entertainment, Accommodations 30,083 41,694 25 27 2
Construction 5,164 6,601 4 4 0
Education and Health Care Services 28,494 35,823 24 24 0
Finance, Insurance, and Real Estate 7,110 8,463 6 6 0
Information 3,034 3,851 3 3 0
Manufacturing 4,384 4,383 4 3 -1
Other Services 4,308 5,397 4 4 0
Professional, Scientific, Management
Services 11,345 18,107 9 12 3
Public Administration 0 0
Retail Trade 15,644 13,873 13 9 -4
Transportation and Warehousing 5,721 8,132 5 5 0
Wholesale Trade 3,627 3,531 3 2 -1
Total 120,046 152,380 -- -- --
Table 42 - Business Activity

Data 2008-2012 ACS (Workers), 2011 Longitudinal Employer-Household Dynamics (Jobs)
Source:

Consolidated Plan NEW ORLEANS 63

OMB Control No: 2506-0117 (exp. 06/30/2018)



Labor Force

Total Population in the Civilian Labor Force 180,655
Civilian Employed Population 16 years and over 158,984
Unemployment Rate 12.00
Unemployment Rate for Ages 16-24 32.74
Unemployment Rate for Ages 25-65 7.51
Table 43 - Labor Force
Data Source:  2008-2012 ACS
Occupations by Sector Number of People
Management, business and financial 38,996
Farming, fisheries and forestry occupations 5,293
Service 19,948
Sales and office 32,732
Construction, extraction, maintenance and
repair 11,484
Production, transportation and material moving 5,921
Table 44 — Occupations by Sector
Data Source:  2008-2012 ACS
Travel Time
Travel Time Number Percentage
< 30 Minutes 107,170 71%
30-59 Minutes 35,089 23%
60 or More Minutes 8,552 6%
Total 150,811 100%
Table 45 - Travel Time

Data Source:  2008-2012 ACS
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Education:

Educational Attainment by Employment Status (Population 16 and Older)

Educational Attainment

In Labor Force

Civilian Employed Unemployed Not in Labor Force
Less than high school graduate 10,302 3,301 12,641
High school graduate (includes
equivalency) 26,978 5,029 15,250
Some college or Associate's degree 39,340 4,195 12,337
Bachelor's degree or higher 56,816 2,469 10,478
Table 46 - Educational Attainment by Employment Status
Data Source:  2008-2012 ACS
Educational Attainment by Age
Age
18-24 yrs 25-34 yrs 35-44 yrs 45-65 yrs 65+ yrs
Less than 9th grade 657 1,416 1,575 4,334 4,485
9th to 12th grade, no diploma 6,589 4,554 4,055 10,321 6,401
High school graduate, GED, or
alternative 11,180 13,426 10,253 23,606 10,896
Some college, no degree 17,239 14,416 10,408 21,811 6,557
Associate's degree 710 2,315 2,285 4,795 1,085
Bachelor's degree 5,182 16,188 8,446 16,180 5,659
Graduate or professional degree 490 9,229 7,236 12,910 5,011
Table 47 - Educational Attainment by Age
Data Source:  2008-2012 ACS
Educational Attainment — Median Earnings in the Past 12 Months
Educational Attainment Median Earnings in the Past 12 Months
Less than high school graduate 16,046
High school graduate (includes equivalency) 22,492
Some college or Associate's degree 28,222
Bachelor's degree 42,645
Graduate or professional degree 58,704
Table 48 — Median Earnings in the Past 12 Months
Data Source:  2008-2012 ACS
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Based on the Business Activity table above, what are the major employment sectors within
your jurisdiction?

Examination of the Business Activity Table show that the major employment sectors within the
jurisdiction are: Arts, Entertainment, and Accommodations; Education and Health Care Services; Retail
Trade; and Professional, Scientific, Management Services.

In the Business Activity Table as presented, the sector with the highest number of workers is the Arts,
Entertainment, and Accommodations sector. New Orleans has always had a reputation for being a
highly popular destination city as well as for producing some of the best known musicians in popular
entertainment. These elements have generated a large hospitality industry presence which is
responsible for the greatest number of jobs in the local economy.

The Education and Health Care Services sector follows and employs workers across the educational
attainment spectrum. This sector employs the second largest percentage of workers across the range of
educational backgrounds. The third largest sector is retail trade, which employs the third highest
number of workers and has the fourth highest number of jobs.

Describe the workforce and infrastructure needs of the business community:

In most sectors, there are not enough workers to fill the available jobs as shown in the Business Activity
Table. While the unemployment rate for the jurisdiction is 12%, the unemployment rate for those 16-24
is almost three times that at 32.7%T. The vast majority of workforce has a commute of less than thirty
minutes.

Describe any major changes that may have an economic impact, such as planned local or
regional public or private sector investments or initiatives that have affected or may affect
job and business growth opportunities during the planning period. Describe any needs for
workforce development, business support or infrastructure these changes may create.

As a tourist driven economy, the City must work closely with its existing businesses, ensure that job
seekers can meet the needs of businesses and pursue new economic growth opportunities. To help
those in need of assistance in the job market, the City has undertaken several initiatives to create a
more prepared workforce. Through Job1, StriveNOLA, and the Network of Economic Opportunity and
Prosperity NOLA, the City is working to ensure all citizens have the opportunity to participate fully in
civic life.

Jobl, a division of the Office of Workforce Development, prepares workers to fit the needs of local
businesses. STRIVE NOLA specifically seeks to connect disadvantaged jobseekers to employment
opportunities by providing workforce case management, foundational skills training and supportive
services.
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The Network for Economic Opportunity’s primary objectives is to support local businesses. This City
department’s provides services for small businesses and programs for recruiting, training and retaining
employees.

How do the skills and education of the current workforce correspond to employment
opportunities in the jurisdiction?

An examination of the Educational Attainment Table demonstrates that those in the ages of 18-24 and
25-24, fewer individuals possess degrees, but those who do have greater median earnings (Table 21). At
present, large percentage of the population 16 and older across all levels of educational attainment, are
not in the labor force. Table 20 shows that a greater portion of the population has education at less
than an associate’s degree. It is possible that the population lacks the education for the available
jobs. As the Business Activity Table shows, two sectors with high numbers of jobs are Arts,
Entertainment, and Accommodations sector and retail trade. While both sectors offer many positions,
in general, both have more positions which do not require an extensive educational background.

Describe any current workforce training initiatives, including those supported by Workforce
Investment Boards, community colleges and other organizations. Describe how these efforts
will support the jurisdiction's Consolidated Plan.

Job1l, a division of the Office of Workforce Development, prepares workers to fit the needs of local
businesses. Job1l monitors needs of the local economy, and provides career counseling and training to
job seekers in order to link the capabilities of job seekers to fill available positions. To improve the
chances of job seekers, Job1 works with businesses to customize training, screen applicants and forecast
demand. .STRIVE NOLA specifically seeks to connect disadvantaged jobseekers to employment
opportunities by providing workforce case management, foundational skills training and supportive
services.

In addition, the Network for Economic Opportunity’s primary objectives is to support businesses. This
City of New Orleans’ network provides services for small businesses and programs for recruiting, training
and retaining employees. Their BuildNOLA program provides training and support for small construction
and professional services businesses. While the HireNOLA initiative is a workforce development program
focused on addressing unemployment in New Orleans.

The Network for Economic Opportunities is initiating programs to provide opportunities for residents
and businesses to provide the skills, training, education, and support. Its programs focus on of residents
who live in poverty and are faced with limited access to quality jobs, transportation, and safe
housing. Through partnerships with local industries, small businesses, residents, non-profits,
philanthropy, and city agencies, the Network for Economic Opportunities coordinates activities in six
areas: economic opportunity, affordable housing, cultural economy, transportation, environmental
sustainability, and safe and healthy neighborhoods.
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Does your jurisdiction participate in a Comprehensive Economic Development Strategy
(CEDS)?

If so, what economic development initiatives are you undertaking that may be coordinated
with the Consolidated Plan? If not, describe other local/regional plans or initiatives that
impact economic growth.

The City does not participate in Comprehensive Economic Development Strategy (CEDS) for community
and economic development strategic planning.

The Network for Economic Opportunities is initiating programs to provide opportunities for residents
and businesses to provide the skills, training, education, and support. Its major initiatives are the
Claiborne Corridor and the Anchor Initiative.

The Claiborne Corridor extends through the core of New Orleans. It includes a broad range of some pf
the City’s most well-known neighborhoods. This area has received tremendous public and private
investments, yet continues to be the site of some of the City’s most glaring socio-economic disparities. It
includes thirteen neighborhoods where a disproportionate number of residents live in poverty and are
faced with limited access to quality jobs, transportation, and safe housing.

One of the Network for Economic Opportunity’s primary objectives is to support small and local cultural
businesses. This City department’s goal is to provide services for small businesses and cultural endeavors
including programs for recruiting, training and retaining employees to improve the business climate and
the lives of citizens in this historic area.

Through the Anchor Initiative, industries in New Orleans and the region work together to offer quality
jobs with career and small business growth potential. The Network for Economic Opportunity is
engaging the leadership of these industries to strengthen employment and procurement opportunities
for area job seekers and small businesses.
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MA-50 Needs and Market Analysis Discussion

Are there areas where households with multiple housing problems are concentrated?
(include a definition of "concentration")

According to the AFH Plan, contributory factors leading to multiple housing problems are concentrated
in the RE/CAP areas (Racially Ethically Concentrated Areas of Poverty due to limited amenities.

Are there any areas in the jurisdiction where racial or ethnic minorities or low-income
families are concentrated? (Include a definition of "concentration")

As detailed in the New Orleans Affirmatively Furthering Fair Housing Plan, there are thirteen R/ECAP
(racially/ethnically concentrated areas of poverty) areas in the City. These RECAP areas in City of New
Orleans define areas of concentrated poverty. For purposes of this document, “concentrated” is
defined as a census tract with majority non-white population, living at or below 50% AMI.

What are the characteristics of the market in these areas/neighborhoods?

The market characteristics in the R/ECAP areas are a concentration of racial/ethnic groups, a high
poverty rate, high crime, low educational attainment, low home ownwership, and a lack of private
investment. In New Orleans, these neighborhoods are spread across the City, following historic patterns
of expansion.

Are there any community assets in these areas/neighborhoods?

These areas have received the attention City government and public investments including
infrastructure projects such as streets, public buildings and parks, as well as financial resources directed
to them in the form of initiatives specifically directed at some of these areas. These areas are often
historically and culturally significant and are home to human and material resources. The asset most
lacking in these areas is private investment to compliment the public funds.

Are there other strategic opportunities in any of these areas?

In some of these areas, their very geographic location is an asset due to their proximity to vital economic
and educational assets. In the City, people and resources often follow well established routes which
focus on existing historically and culturally significant locations. For some of these areas, their very
significant locations are assets which draw people and attention to them.
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Strategic Plan

SP-05 Overview

Strategic Plan Overview

The City has benefited from significant infusion of federal funding to facilitate this rebuilding. However,
the nation’s and the world’s economic health has changed and new public resources have become
scarce. Federal Fiscal Year 2017, the Department of Housing and Urban Development (HUD) is focused
on helping Americans to secure and maintain quality, affordable housing, ending homelessness, making
our communities more resilient from natural disasters and protecting people from housing
discrimination. The City of New Orleans has adopted a Place-Based Strategy, which is designed to make
investments in areas that are in need of public subsidy to reach full potential, and that have or will have
investments that can be leveraged. The City has utilized its Disaster Recovery funds to rebuild its flood
protections, its roads, bridges, schools, parks and public facilities. The Place-Based Strategy is utilized to
direct new investments that take full advantage of prior investments. The City, while focusing on the
eleven Place-Based Development Areas, will invest funds in all areas of the City. Since the Place-Based
Development Strategy has been successful and difficult-to-rebuild neighborhoods flourish as a result of
this strategy, new Place-Based Areas will be identified, if necessary, and the boundaries of the existing
Place-Based Areas will be amended to reflect progress and support emerging need. The Place-Based
Strategy incorporates the principle that a vibrant, sustainable neighborhood contains an array of
resources for its residences including but not limited to housing, jobs, transportation, education and
social services to assist those with special needs. The various City departments, e.g., Public Works,
Capital Projects, all are participants in the City’s Place-Based Strategy for rebuilding and development.
The successful implementation of Place-Based Strategy is dependent upon resident and neighborhood
engagement. Successful and meaningful resident and neighborhood engagement is a process that
requires expertise and the commitment of the residents and the local leaders. The Mayor has created
and staffed the Neighborhood Engagement Office to lead this effort. This office facilitates community
engagement for all aspects of City government with the community. The development of the Place-
Based Strategy and of this Consolidated Plan relied heavily on community participation and reflects the
views and opinions of individuals and community based organizations from across the City.

Strategic Plan for New Orleans Goal:
Build and Rebuild Vibrant Sustainable Neighborhoods throughout the City
Strategy: Utilize a Place Based Initiatives to link and leverage investments and partners

Plan: Eliminate Vacant and Blighted Properties, Enhance Neighborhood Services and Facilities, Expand
and Preserve the Supply of Affordable Housing for all persons

Activities: Neighborhood Services: Planning and Zoning, Infrastructure and Public Facility
improvement, Youth services and employment, Economic Development, Senior Services,
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Housing  Activities: Code Enforcement, Housing Preservation, Homebuyer  Assistance, New
Construction, Rental Assistance, Emergency Housing Assistance, Homeless Prevention, Public Housing

Redevelopment

Institutional Capacity Development: Community Housing Development Organizations, City
Government Staff Training, Technical Assistance to Awardees, Section 3 Participation Disadvantaged

Business Enterprise Development
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SP-10 Geographic Priorities — 91.215 (a)(1)
Geographic Area

Table 49 - Geographic Priority Areas

1 Area Name: BW Cooper

Area Type: Local Target area

Other Target Area Description:

HUD Approval Date:

% of Low/ Mod:

Revital Type: Housing

Other Revital Description:

Identify the neighborhood boundaries for this | S. Claiborne Avenue — Napoleon Avenue - S.
target area. Broad Avenue - Washington Avenue — Earhart
Boulevard

Include specific housing and commercial
characteristics of this target area.

How did your consultation and citizen
participation process help you to identify this
neighborhood as a target area?

Identify the needs in this target area.

What are the opportunities for improvement
in this target area?

Are there barriers to improvement in this
target area?

Area Name: CENTRAL CITY

Area Type: Local Target area

Other Target Area Description:

HUD Approval Date:

% of Low/ Mod:

Revital Type: Comprehensive

Other Revital Description:
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Identify the neighborhood boundaries for this
target area.

Louisiana Avenue - S. Claiborne Avenue — Martin
Luther King Boulevard — Oretha Castle Haley
Boulevard — Philip Street —S. Saratoga Street

Include specific housing and commercial
characteristics of this target area.

How did your consultation and citizen
participation process help you to identify this
neighborhood as a target area?

Identify the needs in this target area.

What are the opportunities for improvement
in this target area?

Are there barriers to improvement in this
target area?

Area Name:

Citywide

Area Type:

Local Target area

Other Target Area Description:

HUD Approval Date:

% of Low/ Mod:

Revital Type:

Comprehensive

Other Revital Description:

Identify the neighborhood boundaries for this
target area.

Include specific housing and commercial
characteristics of this target area.

How did your consultation and citizen
participation process help you to identify this
neighborhood as a target area?

Identify the needs in this target area.

What are the opportunities for improvement
in this target area?

Are there barriers to improvement in this
target area?
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Area Name:

Gerttown

Area Type:

Local Target area

Other Target Area Description:

HUD Approval Date:

% of Low/ Mod:

Revital Type:

Comprehensive

Other Revital Description:

Identify the neighborhood boundaries for this
target area.

S. Carrollton Avenue — Pontchartrain Expressway
—S. Broad Street — Dart Street

Include specific housing and commercial
characteristics of this target area.

How did your consultation and citizen
participation process help you to identify this
neighborhood as a target area?

Identify the needs in this target area.

What are the opportunities for improvement
in this target area?

Are there barriers to improvement in this
target area?

Area Name:

Hollygrove

Area Type:

Local Target area

Other Target Area Description:

HUD Approval Date:

% of Low/ Mod:

Revital Type:

Comprehensive

Other Revital Description:

Identify the neighborhood boundaries for this
target area.

S. Carrollton Avenue —S. Claiborne Avenue -
Monticello Street — Palmetto Avenue — Cherry
Street — Dixon Street — Mistletoe Street-
Hamilton Street— Pontchartrain Expressway
(Interstate-10)
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Include specific housing and commercial
characteristics of this target area.

How did your consultation and citizen
participation process help you to identify this
neighborhood as a target area?

Identify the needs in this target area.

What are the opportunities for improvement
in this target area?

Are there barriers to improvement in this
target area?

Area Name: Lower Ninth Ward

Area Type: Local Target area

Other Target Area Description:

HUD Approval Date:

% of Low/ Mod:

Revital Type: Comprehensive

Other Revital Description:

Identify the neighborhood boundaries for this | Forstall Street — Galvez Street - Avenue F - St.
target area. Claude Avenue

Include specific housing and commercial
characteristics of this target area.

How did your consultation and citizen
participation process help you to identify this
neighborhood as a target area?

Identify the needs in this target area.

What are the opportunities for improvement
in this target area?

Are there barriers to improvement in this
target area?

Area Name: Mid City

Area Type: Local Target area
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Other Target Area Description:

HUD Approval Date:

% of Low/ Mod:

Revital Type:

Comprehensive

Other Revital Description:

Identify the neighborhood boundaries for this
target area.

Tulane Avenue - S. Carrollton Avenue, N.
Carrollton Avenue — Bienville Street - S. Broad
Avenue

Include specific housing and commercial
characteristics of this target area.

How did your consultation and citizen
participation process help you to identify this
neighborhood as a target area?

Identify the needs in this target area.

What are the opportunities for improvement
in this target area?

Are there barriers to improvement in this
target area?

Area Name:

N.O. East

Area Type:

Local Target area

Other Target Area Description:

HUD Approval Date:

% of Low/ Mod:

Revital Type:

Comprehensive

Other Revital Description:

Identify the neighborhood boundaries for this
target area.

Read Boulevard — Morrison Avenue —
Vanderkloot Drive — Hayne Boulevard — Bullard
Avenue — Interstate-10

Include specific housing and commercial
characteristics of this target area.
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How did your consultation and citizen
participation process help you to identify this
neighborhood as a target area?

Identify the needs in this target area.

What are the opportunities for improvement
in this target area?

Are there barriers to improvement in this
target area?

9 Area Name: Pontchartrain Park
Area Type: Local Target area
Other Target Area Description:

HUD Approval Date:

% of Low/ Mod:

Revital Type: Comprehensive

Other Revital Description:

Identify the neighborhood boundaries for this | Chef Menteur Highway, Gentilly Boulevard — St.

target area. Roch Avenue - Leon C. Simon Avenue— France
Road

Include specific housing and commercial

characteristics of this target area.

How did your consultation and citizen

participation process help you to identify this

neighborhood as a target area?

Identify the needs in this target area.

What are the opportunities for improvement

in this target area?

Are there barriers to improvement in this

target area?

10 Area Name: Riverview/Landry
Area Type: Local Target area

Other Target Area Description:
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HUD Approval Date:

% of Low/ Mod:

Revital Type:

Comprehensive

Other Revital Description:

Identify the neighborhood boundaries for this
target area.

Mardi Gras Boulevard — Mississippi River —
Opelousas Street — Elmira Street — Patterson
Avenue — Leboeuf Street — Homer Street -
Sumner Street

Include specific housing and commercial
characteristics of this target area.

How did your consultation and citizen
participation process help you to identify this
neighborhood as a target area?

Identify the needs in this target area.

What are the opportunities for improvement
in this target area?

Are there barriers to improvement in this
target area?

11

Area Name:

Seventh Ward

Area Type:

Local Target area

Other Target Area Description:

HUD Approval Date:

% of Low/ Mod:

Revital Type:

Comprehensive

Other Revital Description:

Identify the neighborhood boundaries for this
target area.

St. Claude Avenue, N. Rampart Street —
Esplanade Avenue — N. Broad Avenue — Florida
Avenue — Elysian Fields Avenue
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Include specific housing and commercial
characteristics of this target area.

How did your consultation and citizen
participation process help you to identify this
neighborhood as a target area?

Identify the needs in this target area.

What are the opportunities for improvement
in this target area?

Are there barriers to improvement in this
target area?

12

Area Name:

St. Roch

Area Type:

Local Target area

Other Target Area Description:

HUD Approval Date:

% of Low/ Mod:

Revital Type:

Comprehensive

Other Revital Description:

Identify the neighborhood boundaries for this
target area.

Elysian Fields Avenue — Hope Street — Press
Street — St. Claude Avenue

Include specific housing and commercial
characteristics of this target area.

How did your consultation and citizen
participation process help you to identify this
neighborhood as a target area?

Identify the needs in this target area.

What are the opportunities for improvement
in this target area?

Are there barriers to improvement in this
target area?
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General Allocation Priorities

Describe the basis for allocating investments geographically within the jurisdiction (or within the EMSA
for HOPWA)

The City’s AFH will guide identification of target neighborhoods, with priority given based on access to
transportation, jobs, healthcare, and quality schools. The City will also leverage public land near transit
to support equitable transit-oriented development, which creates opportunities for low-income people
and families to live near transit, lowers household costs by reducing dependence on driving, and
increases access to job opportunities.

Creating opportunity and mobility for low-income households in New Orleans will involve these key
strategies:

These neighborhoods will be integrated into the City’s affordable housing investment strategies. While
these neighborhoods have not been identified yet, Housing for a Resilient New Orleans draws on the
City’s fair housing approach to ensure strategies and actions within this document support a balanced
approach to affirmatively furthering fair housing.
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SP-25 Priority Needs - 91.215(a)(2)
Priority Needs

Table 50 — Priority Needs Summary

1

Priority Need
Name

Affordable Housing

Priority Level | High
Population Extremely Low
Low
Moderate
Large Families
Families with Children
Elderly
Public Housing Residents
Chronic Homelessness
Individuals
Families with Children
Mentally Il
Chronic Substance Abuse
veterans
Persons with HIV/AIDS
Victims of Domestic Violence
Unaccompanied Youth
Elderly
Persons with Physical Disabilities
Persons with HIV/AIDS and their Families
Geographic Citywide
Areas
Affected
Associated Development of New Rental Housing
Goals Rehabilitate Existing Rental Housing Stock

Stabilize Owner Occupied Housing Stock

Provide New Homebuyer Assistance

Provide Assistance to Prevent Homelessnes
Prevent Homelessnes HIV/AIDS

Code Enforcement - Demolition

Acquisition /Rehabilitation of Blighted Properties
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Description The development and preservation of quality housing, and suitable living
environments for persons of low and moderate income through strategic
investments and partnerships with public, private, philanthropic, non-profit
stakeholders and citizens.

Basis for Lower barriers to expanded affordable housing in high opportunity areas through

Relative inclusive strategies.

Priority

Priority Need | Homeless Prevention

Name

Priority Level

High

Population

Extremely Low

Low

Moderate

Large Families

Families with Children

Elderly

Chronic Homelessness
Individuals

Families with Children

Mentally Il

Chronic Substance Abuse
veterans

Persons with HIV/AIDS

Victims of Domestic Violence
Unaccompanied Youth

Persons with Mental Disabilities
Persons with Physical Disabilities
Persons with Developmental Disabilities

Geographic
Areas
Affected

Citywide

Associated
Goals

Rehabilitate Existing Rental Housing Stock
Stabilize Owner Occupied Housing Stock
Provide Assistance to Prevent Homelessnes

Description

Programs giving priority to individuals and families who are currently in housing but
are at risk of becoming homeless and temporary rent or utility assistance would
prevent them from becoming homeless or, who need assistance to move to
another unit;

Consolidated Plan

NEW ORLEANS 82

OMB Control No: 2506-0117 (exp. 06/30/2018)




Basis for

The most common problem facing this population is that of housing cost burden of

Relative greater than 50% of income.
Priority

Priority Need | Chronic Homelessness
Name

Priority Level | High
Population Extremely Low
Low
Moderate
Large Families
Families with Children
Chronic Homelessness
Individuals
Families with Children
Mentally Il
Chronic Substance Abuse
veterans
Persons with HIV/AIDS
Victims of Domestic Violence
Unaccompanied Youth
Geographic Citywide
Areas
Affected
Associated Provide Assistance to Prevent Homelessnes
Goals Prevent Homelessnes HIV/AIDS
Description Assist persons on the streets and emergency shelter by moving them directly into
permanent housing coupled with client-centered flexible services focused on
helping them maintain their housing.
Basis for Approximately 10-20% of the homeless are “chronically homeless
Relative
Priority
Priority Need | Non-Housing Community Development
Name

Priority Level

High

Population

Extremely Low
Low
Moderate
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Geographic Citywide

Areas

Affected

Associated Public Facility

Goals Code Enforcement - Demolition
Acquisition /Rehabilitation of Blighted Properties

Description Following the disasters of 2005, the City undertook actions to repair or replace it's
public facilities. The Network for Economic Opportunities is initiating programs to
provide opportunities for residents and businesses to provide the skills, training,
education, and support. Its programs focus on of residents who live in poverty and
are faced with limited access to quality jobs, transportation, and safe housing.

Basis for As detailed in the New Orleans Affirmatively Furthering Fair Housing Plan, there are

Relative thirteen R/ECAP (racially/ethnically concentrated areas of poverty) areas in the

Priority City.

The market characteristics in the R/ECAP areas are a concentration of racial/ethnic
groups, a high poverty rate, high crime, low educational attainment, low home
ownwership, and a lack of private investment.

5 Priority Need | Job Training
Name
Priority Level | High
Population Extremely Low
Low
Moderate
Large Families
Families with Children
Elderly
Chronic Homelessness
Individuals
Families with Children
Geographic Citywide
Areas
Affected
Associated Job Training
Goals
Description Economic developemnt
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Basis for Job trainig is a relative priorty because many individuals are faced with a lack of
Relative employment, an inability to fill available positions due to lack of education,
Priority inappropriate skill set or lack of transportation.
6 Priority Need | Neighborhood Stabilization
Name
Priority Level | High
Population Extremely Low
Low
Moderate
Large Families
Families with Children
Elderly
Individuals
Families with Children
veterans
Persons with HIV/AIDS
Elderly
Persons with Physical Disabilities
Persons with HIV/AIDS and their Families
Geographic Citywide
Areas
Affected
Associated Development of New Rental Housing
Goals Rehabilitate Existing Rental Housing Stock
Stabilize Owner Occupied Housing Stock
Provide New Homebuyer Assistance
Code Enforcement - Demolition
Acquisition /Rehabilitation of Blighted Properties
Description Providing code enforcement, acquisition/ rehabilitation of blighted properties to
stabilize the quality of life in neighborhoods.
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Basis for

Over 50% of renters and 34% of the owners live in deplorable conditions and have

Relative at least one item in need of repair (Mold, termites, lead paint, general disrepair,

Priority Leaks and nonfunctioning air conditioners) . Moreover, almost half of the houses
were built before 1944. Even the most expensive, best maintained houses that are
of that age need constant upkeep. Given the large number of low income residents
who are on fixed incomes, in addition to those who are working yet have low
incomes, the need for housing rehabilitation for both owners and renters is
evident.

Priority Need | Public Improvement and Infrastructure

Name

Priority Level

High

Population Extremely Low
Low
Moderate

Geographic Citywide

Areas

Affected

Associated Public Facility

Goals Acquisition /Rehabilitation of Blighted Properties

Description Prioritize public investments in transit, street repair, homeless prevention, quality
schools, housing, parks, and other amenities in underserved communities as
identified as a goal in the 2016 Assessment of Fair Housing (AFH).

Basis for The need for Public Improvements is on-going. Following the disasters of 2005, the

Relative City undertook an aggressive campaign to repair and replace public buildings such

Priority as police and fire stations, public spaces, roads and bridges, and a variety of other
public services.

Priority Need | Public Service

Name

Priority Level

High
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Population

Extremely Low

Low

Moderate

Large Families
Families with Children

daily activities and companionship outside the home.

Elderly
Elderly
Frail Elderly
Persons with Physical Disabilities
Geographic Citywide
Areas
Affected
Associated Public Service
Goals
Description Provide oversight of ten (10) senior citizen center, including information and
assistance tailored, transportation, recreation and physical fitness to enhance their
quality of life. In addition, recreation programs for youth, including reading and
math instruction, interpersonal skills training, athletic programs such as swimming,
creative arts and crafts sessions, and educational and cultural field trip experiences
Basis for A large percentage of the population 16 and older across all levels of educational
Relative attainment, are not in the labor force thus needing alternative activities to provide
Priority youth enhancement. In addition, Seniors are living longer and benefit from

Narrative (Optional)

The CNO & HANO’s 2016 Assessment of Fair Housing Plan’ (AFH) is consistent with the Priorities and
Goals of the 2017-2021 Consolidated Plan. As stated in the 2016 AFH efforts to ‘Affirmatively Further
Fair Housing’ (AFFH) include: expanded affordable housing in high opportunity areas, prioritize public

investments in transit, quality schools, housing, parks, and other amenities in underserved communities,

expand efforts in creating equitable healthy housing, as well as, stabilize neighborhoods vulnerable to

gentrification by preserving existing ownership and affordable rental housing and developing affordable
homeownership and rental housing. Consistent with the 2017-2021 CP goals the 2016 AFH Plan is
designed to facilitate efforts to ‘affirmatively further fair’ housing by working towards the goals of

ensuring that everyone who calls New Orleans home is able to access similar opportunities.
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SP-30 Influence of Market Conditions —91.215 (b)

Influence of Market Conditions

Affordable
Housing Type

Market Characteristics that will influence
the use of funds available for housing type

Tenant Based

(TBRA)

Rental Assistance

Market conditions and data from the 2016 Housing NOLA report address a
majority of jobs pay wages below the citywide median annual income of $26,500,
creating a gap in affordable rent. TBRA’s program provides rental assistance to
eligible, HOPWA clients to fill the gap in housing costs. TBRA addresses immediate
housing needs, as well as, health, social and psychological needs.

TBRA for Non-

Homeless Special

According to the 2016 Housing NOLA report, market indicators and data indicate
a demand to provide up to 1,500 TBRA Housing Units for the Low-Income Non-

Needs Homeless Special Needs Population by 2021.
New Unit According to the 2016 Housing NOLA report, market indicators and data indicate
Production a demand of New Unit Construction estimated at 33,600 over the next ten years.

Rehabilitation

According to the 2016 Housing NOLA report, market indicators and data indicate
58% of households pay more than 1/3 of their income on housing costs. The
CNO’s NHIF funds projects $2.5 million in 2016 for homeowner and rental
rehabilitation.

Acquisition,
including

preservation

Market indicators and data reported by the 2016 Housing NOLA report Housing
creation, acquisition and preservation spurred the development of 1,991 new
affordable housing opportunities.

Table 51 — Influence of Market Conditions
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SP-35 Anticipated Resources - 91.215(a)(4), 91.220(c)(1,2)
Introduction

The City's will use prior year funding totaling $7,814,495 to support the 2017 HUD allocation in the amount of $18,085,930 to address the
projects described in AP-35 of the Plan. The total 2017 budget in expected resources will be $19,057,427.

The City understands the important role affordable housing plays in promoting equity and the overall importance of helping low- and moderate-
income New Orleanians live healthy lives. Through this planand the federal funding it provides, the City of New Orleans will build or preserve
affordable housing units, support public improvements, and provide job training to increase wealth in our communities through 2021.

Anticipated Resources

Program | Source Uses of Funds Expected Amount Available Year 1 Expected Narrative Description
of Annual Program | Prior Year Total: Amount
Funds Allocation: | Income: | Resources: S Available
S S S Remainder
of ConPlan
$
CDBG public | Acquisition The City of New Orleans obligates no more
- Admin and than the statutory limit of 15 percent of its
federal | Planning Community Development Block Grant
Economic Funds each fiscal year to public service
Development activities. The focus of CDBG funding is on
Housing youth employment and recreation, senior
Public services, street repair and office
Improvements operations and administration.
Public Services | 11,242,932 0| 7,814,495 | 19,057,427 0
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Program | Source Uses of Funds Expected Amount Available Year 1 Expected Narrative Description
of Annual Program | Prior Year Total: Amount
Funds Allocation: | Income: | Resources: S Available
S S S Remainder
of ConPlan
$
HOME public | Acquisition The City in partnership with local
- Homebuyer nonprofit groups - to fund a wide range of
federal | assistance activities including building, buying,

Homeowner and/or rehabilitating affordable housing
rehab for rent or homeownership or providing
Multifamily direct rental assistance to low-income
rental new people
construction
Multifamily
rental rehab
New
construction
for ownership
TBRA 1,938,021 0| 4,786,518 | 6,724,539 0
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Program | Source Uses of Funds Expected Amount Available Year 1 Expected Narrative Description
of Annual Program | Prior Year Total: Amount
Funds Allocation: | Income: | Resources: S Available
S S S Remainder
of ConPlan
$
HOPWA | public | Permanent The City utilizes these funds to assist
- housing in persons affected/invested with HIV/AIDS.
federal | facilities These services include facility based
Permanent housing , housing information services,
housing permanent housing, short term rental
placement mortgage and utility assistance and tenant
Short term or based rental assistance. The funding
transitional serves approximately 1,200
housing individuals/families in the Eligible
facilities Metropolitan Areas that include Orleans,
STRMU Jefferson, St. Bernard, St. Charles, St.
Supportive Tammany, Plaguemines and St. John
services parishes.
TBRA 3,888,841 0| 4,652,782 | 8,541,623 0
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Program | Source Uses of Funds Expected Amount Available Year 1 Expected Narrative Description
of Annual Program | Prior Year Total: Amount
Funds Allocation: | Income: | Resources: S Available
S S S Remainder
of ConPlan
$
ESG public | Conversion The City serves over 3,000 individuals who
- and rehab for are imminently homeless or actually living
federal | transitional on the street by providing shelter
housing operations, rapid rehousing services,
Financial which moves individuals living on the
Assistance street or in emergency shelters into
Overnight permanent housing and homeless
shelter prevention services that assist low income
Rapid re- individuals and/or families to remain
housing (rental housed and prevent them from living on
assistance) the street
Rental
Assistance
Services
Transitional
housing 1,016,136 0| 1,019,132 | 2,035,268 0
Shelter | public The Shelter Plus Care program will provide
Plus - rental assistance for 62 homeless persons
Care federal with disabilities. As the match component
of the grant, supportive services will also
be provided to clients through
Financial partnerships with case management
Assistance agencies and other service provider
TBRA 577,841 0 0 577,841 0 | agencies.
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Program | Source Uses of Funds Expected Amount Available Year 1 Expected Narrative Description
of Annual Program | Prior Year Total: Amount
Funds Allocation: | Income: | Resources: S Available
S S S Remainder
of ConPlan
$
Other public Funds for staff salaries and office
- Admin and operations.
federal | Planning 2,609,279 0 0| 2,609,279 | 13,046,395
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Program

Source
of
Funds

Uses of Funds

Expected Amount Available Year 1

Annual
Allocation:

$

Program
Income:

$

Prior Year
Resources:

$

Total:
S

Expected
Amount
Available
Remainder
of ConPlan

$

Narrative Description

Other

MB Control Ng

public

federal

d

:2506-0117
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The Disaster Relief Appropriations Act,
2013 (Pub.L.113-2, approved January 29,
2013) allocated funding for the
Community Development Block Grant
Program. These funds were for necessary
expenses related to disaster relief, long-
term recovery, restoration of
infrastructure and housing and economic
revitalization in the most impacted areas
resulting from a major disaster. On May
29, 2013 the United States Department of
Housing and Urban Development (HUD)
allocated $15,031,000 to the City of New
Orleans to assist with its recovery from
the impact of Hurricane Isaac which made
landfall August 29, 2012. The following is a
list of CDBG-DR Activities allocated
funding for the Hurricane Isaac
Disaster:RESPONSE: CDBG-DR allocation
priorities:Catch Basin Cleaning (LOW-
MODERATE INCOME OBJECTIVE)Debris
Removal and Monitoring (URGENT
COMMUNITY DEVELOPMENT NEED)City
Infrastructure Permanent Work (URGENT
COMMUNITY DEVELOPMENT NEED)Public

Services-Force Account Labor-URGENT
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Program | Source Uses of Funds Expected Amount Available Year 1 Expected Narrative Description
of Annual Program | Prior Year Total: Amount
Funds Allocation: | Income: | Resources: S Available
S S S Remainder
of ConPlan
$
Other public Sub-recipients both government and
- state nonprofits may use S-ESG funds for eight
Rapid re- program components: Street outreach,
housing (rental emergency shelter, homelessness
assistance) prevention, rapid re-housing assistance,
Supportive and HMIS.
services 371,926 0 0 371,926 0
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Explain how federal funds will leverage those additional resources (private, state and local
funds), including a description of how matching requirements will be satisfied

Federal funds will leverage additional resources:

New Orleans received a $141 million grant through HUD’s National Disaster Resilience Competition and
will use the grant to leverage additional private sector capital to support a range of neighborhood
projects, including demonstration projects that create and combine green space, public infrastructure,
and storm water management. Also, NORA and the City launched the Lower 9th Ward Initiative, which
will accelerate the redevelopment of 229 vacant or blighted properties in one of the areas hardest hit by
Hurricane Katrina.

Private entities will make the decisions on whether to invest based on existing information about an
area and whether there are government incentives or prior public investments that they can leverage to
create a profit if they invest in an area.

The NHIF will provide funds to support the development of two new programs: 1. Loan Loss Reserve
Program ($600,000) which will provide financial assistance in the form of a low interest loan to leverage
additional financial resources preserving owner-occupied and rental housing. 2. The Preserving
Affordability Program ($500,000), which will extend the period of affordability providing an incentive to
developers of affordable housing.In implementing match requirements, the HOME Program stresses the
leveraging of Federal money with external sources, which may be private, foundation, nonprofit, and/or
local dollars. Therefore, each year, there is a HOME Match requirement which Participating Jurisdictions
(PJs) or Grantees, such as the City of New Orleans must adhere. In general, there is a 25% Match
requirement. However, due to the City being classified as being in Fiscal distress, based upon
approximately 20.5% of local residents living in poverty, we have experienced a match reduction of 50%;
therefore, OCD's Match obligation amounts to 12.5%.Matching contributions must be: A permanent
contribution to affordable housing; From non-Federal sources; and Provided by public and private
donors, such as local government agencies, state agencies, charitable organizations/foundations, and
private sector organizations (e.g. lending Institutions and corporate donors).

Eligible sources 01 Match include the following:e Cash or cash equivalents from non-Federal sources; o
Value of waived taxes, fees, or charges associated with HOME projects;  Value of donated land or real
property; ® Cost of infrastructure improvements associated with HOME projects; ® A percentage of the
proceeds of single- or multifamily housing bonds issued by state, state instrumentality or local
government; ¢ Value of donated materials, equipment, labor, and professional services; ® Sweat equity;
¢ Direct costs of supportive services to residents of HOME projects, and e Direct costs of homebuyer
counseling to families purchasing homes with HOME assistance.
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If appropriate, describe publically owned land or property located within the jurisdiction that
may be used to address the needs identified in the plan

The City of New Orleans, HANO, NORA, and the city’s other public benefit corporations are some of the
largest property holders within New Orleans — with access to vacant land, single-family properties, or
underused/obsolete buildings. The City can also exert its authority over hundreds of tax-adjudicated or
lien-foreclosure properties in order to push them into commerce for affordable housing, including
properties located in desirable areas.

In coordination with HANO, NORA, and the city’s other public benefit corporations, the City will develop
a comprehensive asset management strategy for its property holdings and set an annual target for
affordable housing production on public land. Actions as part of this strategy include:

Action 1. Reserve a percentage of tax-adjudicated properties for affordable housing development in
target neighborhoods as identified through the City’s AFH process.

Action 2. Increase NORA’s use of priority bids at sheriff’s auctions to secure blighted properties for
affordable housing along major corridors and corners with its $5 million strategic acquisition fund.
Identification of future properties will be informed and coordinated with place-based strategies through
the City’s AFH process.

e Action 3. Evaluate the City’s disposition process for city-owned land and propose adjustments to this
process to quickly identify targeted properties that can be reserved for affordable housing.

e Action 4. Reinvest a portion of proceeds from the sale of public property to develop affordable
housing.

e Action 5. Develop a public education and outreach campaign to the local development community
about availability of tax-adjudicated property and hold training sessions prior to each auction of these
properties.

e Action 6. Issue a “call to action” for other public agencies, such as Orleans Parish School Board, to use
their property holdings to support affordable housing development.
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Discussion

EGS Sub-Recipients shall be required to secure matching funds in an amount equal to its ESG funding
amount unless exempted on grounds of severe incapacity to provide matching funds based on
information submitted in grant application. Matching contributions may be obtained from any source,
including any federal source other than the ESG program, such as CDBG, as well as State, local, and
private sources. Please verify source conditions and regulations for using funds to meet matching
requirements. The requirements for matching ESG funds are described in section 576.201 of the ESG
and the requirements for documenting matching contributions are described in section 576.500(0).

In general, federal (other than ESG), state, local, or private funds may be used to satisfy the requirement
that the recipient provide matching contributions to ESG, so long as the following conditions are met:

1) The matching funds are contributed to the ESG program and expended for the recipient or sub-
recipient’s allowable ESG costs.*

2) If the matching funds are from another federal program, there is no specific statutory prohibition on
using those funds as match;

3) The matching funds are used in accordance with all requirements that apply to ESG grant funds,
except for the expenditure limits in 24 CFR 576.100. This includes requirements such as documentation
requirements, eligibility requirements, and eligible costs.

4) The matching funds are expended (that is, the allowable cost is incurred) after the date HUD signs the
grant agreement for the ESG funds being matched.

5) The matching funds are expended by the expenditure deadline that applies to the ESG funds being
matched;

6) The matching funds have not been and will not be used to match any other Federal program's funds
nor any other ESG grant;

7) The recipient does not use ESG funds to meet the other program's matching requirements; and

8) The recipient keeps records of the source and use of the matching funds, including the particular
fiscal year ESG grant for which the matching contribution is counted
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SP-40 Institutional Delivery Structure — 91.215(k)

Explain the institutional structure through which the jurisdiction will carry out its consolidated plan

including private industry, non-profit organizations, and public institutions.

Responsible Entity Responsible Entity Type | Role Geographic Area Served
NO AIDS TASK FORCE Non-profit organizations | Homelessness Region
Economic Development
Homelessness
Non-homeless special
needs
Ownershi
Office of Community . P g
Government Planning Jurisdiction
Development
Rental
neighborhood
improvements
public facilities
public services
Unity of Greater New ] o Homelessness )
Non-profit organizations . Region
Orleans Planning
Economic Development
Homelessness
Non-homeless special
needs
Ownership
City of New Orleans Government Planning Jurisdiction
Rental
neighborhood
improvements
public facilities
public services
Housing Authority of New Planning o
PHA . ) Jurisdiction
Orleans Public Housing
NEW ORLEANS .
Redevelopment Ownership
REDEVELOPMENT . Other
authority Rental
AUTHORITY
Greater New Orleans ] o .
. . Non-profit organizations | Planning Other
Housing Alliance
PROVIDENCE Ownership
CHDO Other
COMMUNITY HOUSING Rental
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Assess of Strengths and Gaps in the Institutional Delivery System

A City fund and tax millage, NHIF, provides additional financial resources to support homeowner and
rental rehabilitation in order to create neignborhood stability across the city. Gaps in the institutional

delivery system continue to be limited financial resources.

Availability of services targeted to homeless persons and persons with HIV and mainstream

services
Homelessness Prevention Available in the Targeted to Targeted to People
Services Community Homeless with HIV
Homelessness Prevention Services
Counseling/Advocacy X X X
Legal Assistance X X X
Mortgage Assistance
Rental Assistance X X X
Utilities Assistance X X X
Street Outreach Services
Law Enforcement
Mobile Clinics
Other Street Outreach Services
Supportive Services
Alcohol & Drug Abuse X X
Child Care
Education
Employment and Employment
Training X
Healthcare
HIV/AIDS X
Life Skills X X X
Mental Health Counseling X X
Transportation X X
Other

Table 54 - Homeless Prevention Services Summary

Describe how the service delivery system including, but not limited to, the services listed
above meet the needs of homeless persons (particularly chronically homeless individuals and
families, families with children, veterans and their families, and unaccompanied youth)

Services are made available to and used by homeless persons with a wide range of housing, social
services. These include: costs for facility operations; rental assistance; and short-term payments to
prevent homelessness. An essential component in providing housing assistance for this targeted special
needs population is the coordination and delivery of support services. In addition, services include

Consolidated Plan NEW ORLEANS 100

OMB Control No: 2506-0117 (exp. 06/30/2018)



assessment and case management, substance abuse treatment, mental health treatment, nutritional
services, job training and placement assistance, and assistance with daily living.

Describe the strengths and gaps of the service delivery system for special needs population
and persons experiencing homelessness, including, but not limited to, the services listed
above

$8,241 PLWH in the New Orleans area struggle daily to live safe, healthy lives. Two leading factors in
this struggle are poverty and lack of decent, affordable housing. The lack of affordable housing has long
been an issue for low-income New Orleans area residents. Paramount among the challenges is a severe
housing shortage and greatly escalated rental costs, both of which threaten the safety and stability of
low-income households in general. For those living with HIV, the risks are even greater, leaving many
PLWH increasingly vulnerable to homelessness and serious health problems. See additional information
in Appendix B

Provide a summary of the strategy for overcoming gaps in the institutional structure and
service delivery system for carrying out a strategy to address priority needs

HOPWA goals are identified to cover the three main outcomes of the HOPWA program as established by
the Office of Community, HIV Housing and HUD. These include:

1. Increase housing stability
2. Increasing access to care and supports
3. Decreasing the risks of homelessness
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SP-45 Goals Summary — 91.215(a)(4)

Goals Summary Information

Sort Goal Name Start | End Category Geographic Area Needs Addressed Funding Goal Outcome Indicator
Order Year | Year
1 Public Facility 2017 | 2021 | Homeless Pontchartrain Non-Housing CDBG: | Public Facility or Infrastructure
Non-Housing Park Community 61,981,085 | Activities other than
Community CENTRAL CITY Development Low/Moderate Income Housing
Development Citywide Public Benefit:
Gerttown Improvement 30000 Persons Assisted
Seventh Ward and
Hollygrove Infrastructure
Mid City
BW Cooper
St. Roch
Lower Ninth
Ward
Riverview/Landry
N.O. East
2 Development of 2017 | 2021 | Affordable Citywide Affordable HOME: | Rental units constructed:
New Rental Housing Housing $5,237,604 | 775 Household Housing Unit
Housing Neighborhood
Stabilization
3 Rehabilitate 2017 | 2021 | Affordable Citywide Affordable CDBG: | Rental units rehabilitated:
Existing Rental Housing Housing $2,604,847 | 752 Household Housing Unit
Housing Stock Homeless HOME:
Prevention $1,293,133
Neighborhood
Stabilization
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Sort Goal Name Start | End Category Geographic Area Needs Addressed Funding Goal Outcome Indicator
Order Year | Year
4 Stabilize Owner 2017 | 2021 | Affordable Citywide Affordable CDBG: | Homeowner Housing
Occupied Housing Housing Housing $1,400,000 | Rehabilitated:
Stock Homeless 280 Household Housing Unit
Prevention
Neighborhood
Stabilization
5 Provide New 2018 | 2021 | Affordable Citywide Affordable CDBG: | Direct Financial Assistance to
Homebuyer Housing Housing $1,610,024 | Homebuyers:
Assistance Neighborhood 40 Households Assisted
Stabilization
6 Provide Assistance | 2017 | 2021 | Homeless Citywide Affordable ESG: | Homelessness Prevention:
to Prevent Housing $2,035,268 | 5000 Persons Assisted
Homelessnes Homeless
Prevention
Chronic
Homelessness
7 Prevent 2017 | 2021 | Affordable Citywide Affordable HOPWA: | Housing for Homeless added:
Homelessnes Housing Housing $8,541,623 | 1000 Household Housing Unit
HIV/AIDS Homeless Chronic
Homelessness
8 Code Enforcement | 2017 | 2021 | Non-Housing Citywide Affordable CDBG: | Buildings Demolished:
- Demolition Community Housing $2,748,016 | 1200 Buildings
Development Non-Housing
Demolition Community
Development
Neighborhood
Stabilization
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Sort Goal Name Start | End Category Geographic Area Needs Addressed Funding Goal Outcome Indicator
Order Year | Year
9 Job Training 2017 | 2021 | Non-Housing Citywide Job Training CDBG: | Jobs created/retained:
Community $117,895 | 795 Jobs
Development
10 Public Service 2017 | 2021 | Non-Housing Citywide Public Service CDBG: | Public service activities other
Community $1,568,545 | than Low/Moderate Income
Development Housing Benefit:
5057 Persons Assisted
11 Acquisition 2017 | 2021 | Affordable Citywide Affordable CDBG: | Housing Code
/Rehabilitation of Housing Housing $1,000,000 | Enforcement/Foreclosed
Blighted Properties Non-Housing Property Care:
Community 3720 Household Housing Unit
Development
Neighborhood
Stabilization
Public
Improvement
and
Infrastructure
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Goal Descriptions

Goal Name Public Facility

Goal Prioritize public investments in transit, street repair, homeless prevention, quality schools, housing, parks, and other

Description amenities in underserved communities as identified as a goal in the 2016 Assessment of Fair Housing (AFH).

Goal Name Development of New Rental Housing

Goal Lower barriers to expanded affordable housing in high opportunity areas through inclusive strategies as identified as a goal

Description in the 2016 Assessment of Fair Housing (AFH).

Goal Name Rehabilitate Existing Rental Housing Stock

Goal Lower barriers by stabilizing vulnerable neighborhoods, as well as, high opportunity areas through inclusive strategies

Description to expand affordable housing by preserving and rehabiliting existing affordable rental housing units identified as a goal in
the 2016 Assessment of Fair Housing (AFH).

Goal Name Stabilize Owner Occupied Housing Stock

Goal Rehabilitate neighborhoods vulnerable to gentricification by preserving and rehibilitating existing homeownership housing

Description as identified as a goal in the 2016 Assessment of Fair Housing (AFH).

Goal Name Provide New Homebuyer Assistance

Goal Provide Soft Second Mortgage Assistance to new homebuyers as identified as a goal in the 2016 Assessment of Fair Housing

Description (AFH).

Goal Name Provide Assistance to Prevent Homelessnes

Goal Programs giving priorty to individuals and families who are currently in housing but are at risk of becoming homeless with

Description | temporary rent or utility assistance as identified as a goal in the 2016 Assessment of Fair Housing (AFH).

Goal Name Prevent Homelessnes HIV/AIDS

Goal Programs giving priorty to individuals and families who are currentlt at risk of becoming homeless as identified as a goal in

Description | the 2016 Assessment of Fair Housing (AFH).
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8 | Goal Name Code Enforcement - Demolition

Goal Expand efforts in creating equitable healthy housing that recognizes the direct connections between healthy housing and
Description quality of life as identified as a goal in the 2016 Assessment of Fair Housing (AFH).

9 | Goal Name Job Training

Goal Employ youth ages 15-21 years or older for summer employment. CDBG funds will provide salaries for youth to participate
Description in the “Junior Camp Counselors” Program. Summer youth will participate in the “Work and Learn” Program which includes
half day education and half day vocational learning. CDBG funds will be utilized to pay salaries for the junior camp
counselors and provide a stipend for the “Work and Learn” Program participants.

10 | Goal Name Public Service

Goal Provide oversight of ten (10) senior citizen center, including information and assistance tailored, transportation, recreation
Description and physical fitness to enhance their quality of life. In addition, recreation programs for youth, including reading and math
instruction, interpersonal skills training, athletic programs such as swimming, creative arts and crafts sessions, and
educational and cultural field trip experiences

11 | Goal Name Acquisition /Rehabilitation of Blighted Properties

Goal Perform interim nusiance abatement and inspections of disposed properties
Description
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Estimate the number of extremely low-income, low-income, and moderate-income families
to whom the jurisdiction will provide affordable housing as defined by HOME 91.315(b)(2)

Based on the results of OCD’s Key Performance Indicators reports, approximately 212 households will
be 0-30% of the area median income (AMI); 135 households will be 31-50% AMI; and 39 will be 51-80%
AMI.

For homeowner activities, 12 households will be 0-30% AMI; 16 households will be 31-50% AMI; and 15
households will be 50-80% AMI.

For homebuyer activities, 8 households will be 0-30% AMI; 54 will be 31-50% AMI; and 125 households
will be 51-80% AMI.”

In addition, the City will continue to utilize available funds in a manner that takes into account any
unmet housing needs and encourages development and rehabilitation which will protect people and
property from future harm and mitigate hazard risk. The Disaster Relief allocation performance
measures are based on project completions not annual timelines.
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SP-50 Public Housing Accessibility and Involvement — 91.215(c)

Need to Increase the Number of Accessible Units (if Required by a Section 504 Voluntary
Compliance Agreement)

All of the new HANOCconstructed units (5-15), are built according to Section 504 accessibility standards.
Activities to Increase Resident Involvements

Residents have been invited to be involved with the development of recent Plans for the City of New
Orleans. The City of New Orleans (CNO) and the Housing Authority of New Orleans (HANO) held Public
Hearings for the 2016 Assessment of Fair Housing Plan (AFH) to receive public comments to
Affirmatively Further Fair Housing (AFFH). The Housing Authority of New Orleans (HANO) also schedule
additional public hearings inviting its residents and community stakeholders to review and provide
comments on draft plans and policy revisions. The Office of Community Engagement working group and
Executive Committee engaged residents in the HousingNOLA process through neighborhood meetings
and community roundtables. Many of these events involved working group members and residents
sitting side by side, eating together, and discussing the hard realities of daily life in this city.

Is the public housing agency designated as troubled under 24 CFR part 902?
No
Plan to remove the ‘troubled’ designation

NA
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SP-55 Barriers to affordable housing — 91.215(h)

Barriers to Affordable Housing

In 2015 the U.S. Department of Housing and Urban Development (HUD) released a final rule, revamping
and the process by which certain federal grantees demonstrate that they are affirmatively furthering the
purposes of the Fair Housing Act. In response to the regulation, the City of New Orleans (City) and the
Housing Authority of New Orleans (HANO) collaborated to produce a joint Assessment of Fair Housing
(AFH) Plan designed to provide meaningful goals and strategies that can be reasonably expected to
achieve a material positive change in disparities in housing needs and in access to opportunity; replacing
segregated living patterns with truly integrated and balanced living patterns; transforming racially or
ethnically concentrated areas of poverty into areas of opportunity; and fostering and maintaining
compliance with civil rights and fair housing laws.

According to the CNO’s ‘2016 Housing for a Resilient New Orleans’ plan Housing costs in the City has
been consistently on the since Hurricane Katrina, creating an affordable housing barrier, specifically in
the rental market. In addition, the CNO’s housing market is changing, as new residents appear with
financial capacity to pay higher rents and buy property at higher rates, resulting in higher assessments in
traditionally ‘affordable neighborhoods’. The result is a large population of longtime City residents’
inability to pay the higher rent, as well as, defer homeownership. At the same time, fewer public
resources due to federal and state budget cuts, coupled with the loss of “income-affordable” units, low-
wage jobs, and inadequate transportation options, have limited housing options. OCD addresses any
negative effects on an ongoing basis, involving public policies on Affordable Housing and Residential
Investment through ongoing implementation of its Affordability Period, as well as, provide a listing of
vacant Affordable Rental Units in the CNO website. In addition, the CNO addresses any negative effects
of public policies on Affordable housing & Residential Investment through its implementation of the
2017 Equity New Orleans The Road to Equitable Government’:

Equity Guiding Principles

¢ Equity — AFH participants recognize the important role affordable housing plays in promoting equity,
and the overall importance of helping low- and moderate-income New

Orleanians, including people of color, persons with disabilities, and families with children, build financial
stability and live in thriving communities with linkages to jobs and transportation.

¢ Collaboration — The City and HANO acknowledge that they alone cannot meet the growing need for
affordable housing and community assets in New Orleans. They will need support from committed local,
state, and federal partners, including for profit, nonprofit, and governmental entities. In particular,
collaboration between the City, the New Orleans Redevelopment Authority (NORA), HANO, and the
Finance Authority of New Orleans (FANO) will be critical to meeting unmet needs.

* Openness — The AFH Plan seeks to create transparent accountability for all initiatives by
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connecting proposed activities to metrics and milestones. The AFH Plan builds on the extensive,
community-based work already completed through HousingNOLA 10 Year

Strategy and Implementation Plan, Housing for a Resilient New Orleans, and NORA’s Rental Housing
Report, which all document the state of housing within the city, noting

challenges and providing recommendations for overcoming barriers.
Strategy to Remove or Ameliorate the Barriers to Affordable Housing

In 2015 the U.S. Department of Housing and Urban Development (HUD) released a final rule, revamping
and the process by which certain federal grantees demonstrate that they are affirmatively furthering the
purposes of the Fair Housing Act. In response to the regulation, the City of New Orleans (City) and the
Housing Authority of New Orleans (HANO) collaborated to produce a joint Assessment of Fair Housing
(AFH) Plan designed to provide meaningful goals and strategies that can be reasonably expected to
achieve a material positive change in disparities in housing needs and in access to opportunity; replacing
segregated living patterns with truly integrated and balanced living patterns; transforming racially or
ethnically concentrated areas of poverty into areas of opportunity; and fostering and maintaining
compliance with civil rights and fair housing laws.

Equity Guiding Principles

e Equity — AFH participants recognize the important role affordable housing plays in promoting equity,
and the overall importance of helping low- and moderate-income New Orleanians, including people of
color, persons with disabilities, and families with children, build financial stability and live in thriving
communities with linkages to jobs and transportation.

e Collaboration — The City and HANO acknowledge that they alone cannot meet the growing need for
affordable housing and community assets in New Orleans. They will need support from committed local,
state, and federal partners, including for profit, nonprofit, and governmental entities. In particular,
collaboration between the City, the New Orleans Redevelopment Authority (NORA), HANO, and the
Finance Authority of New Orleans (FANO) will be critical to meeting unmet needs.

* Openness — The AFH Plan seeks to create transparent accountability for all initiatives by connecting
proposed activities to metrics and milestones. The AFH Plan builds on the extensive, community-based
work already completed through HousingNOLA 10 Year Strategy and Implementation Plan, Housing for a
Resilient New Orleans, and NORA’s

Rental Housing Report, which all documents the state of housing within the city, noting challenges and
providing recommendations for overcoming barriers.
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SP-60 Homelessness Strategy — 91.215(d)

Reaching out to homeless persons (especially unsheltered persons) and assessing their
individual needs

The City has retooled its homeless Crisis Response System to coordinate services and reorient programs
to a Housing First approach that emphasizes rapid connection to permanent housing, while mitigating
the negative experience of homelessness. Action items for this process were to expand centralized
intake to increase access to services, working with UNITY and the agencies of the Continuum of Care to
identify constituents living on the streets or in abandoned and unsafe dwellings, address needs and
services specific to identified sub-populations of homeless constituents, and ensure unsheltered clients
establish immediate linkages to low barrier transitional shelters, safe havens, and emergency shelters,
while also connecting them with permanent housing resources.

Goals

1.  Decreasing the number of unsheltered homeless

2. Decreasing the period of time that individuals and families experience homelessness, facilitating
access for homeless individuals and families to permanent supportive housing, and affordable housing
units. Utilize Homeless prevention for individuals and/or families that are in imminent danger of
becoming homeless

Addressing the emergency and transitional housing needs of homeless persons

New Orleans is one of the few cities in the U.S. in need of additional emergency shelter beds. Through
use of its ESG funds, the City will invest in maintaining the beds that are currently available and will use
other resources such as private philanthropic dollars to bring additional low barrier transitional and
shelter beds online. Also to address the shortage of emergency shelter beds, the City in partnership
with the Downtown Development District (DDD) and others are committed to the development of a
100-bed, 24 hour/7 days a week, Low Barrier Shelter for homeless men and women. The overall goal is
to provide a safe community environment within which homeless individuals can be engaged,
connected to essential stabilization services, sheltered and supported while they rapidly move to
appropriate housing.

Through consultation with agencies of the CoC, ESG funding priorities recommendation was made to
meet goals based upon the community needs:

Shelter Operations is limited to the greatest of 60% of ESG funding to assure continued operation of
existing shelter beds.

Rapid Rehousing and homelessness prevention 40 to 60% of ESG funding to be used for:

Rapid Rehousing: financial assistance to bridge the move from shelter or streets to permanent housing.
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Prevention: short —term rental and utility assistance: legal assistance to prevent eviction
Homeless Management Information Systems (HMIS) 10% of ESG funding

In addition, actions to improve the effectiveness of homeless services include Supporting the use of
navigators to assist homeless families in connecting to supportive services tailored to their needs and
completing necessary paperwork to determine eligibility and gain access to mainstream assistance
programs, such as TANF.

Helping homeless persons (especially chronically homeless individuals and families, families
with children, veterans and their families, and unaccompanied youth) make the transition to
permanent housing and independent living, including shortening the period of time that
individuals and families experience homelessness, facilitating access for homeless individuals
and families to affordable housing units, and preventing individuals and families who were
recently homeless from becoming homeless again.

The goal is to continue implementing our Ten Year Plan to End Homelessness, applying the same focus
and best practices to not only veterans but also those chronically homeless, youth, and families.

The City is in the 5th year of implementing the Mayor’s Ten-Year Plan to End Homelessness. Among the
City and CoC’s goals is the targeted use of data to coordinate services toward performance-based
outcomes. The City’s Data Committee uses data to assess the needs of the homeless community, to
evaluate the manner in which we are addressing those needs, and to realign services towards the most
effective and efficient means to that end. Through its NOFA process, the City of New Orleans will
require cross-sector collaboration in order to provide the necessary wraparound services (e.g. job
training, using Medicaid and other sources of income to pay for client services) that are essential for
long lasting housing outcomes. The City has established a coordinated intake and a universal assessment
tool (VI-SPDAT) that will allow us to do progressive engagement, which allows for better targeting the
use of federal funds.

The City uses the Emergency Solutions Grant and State Emergency Solutions Grant to fund Rapid Re-
housing activities, which are activities to help homeless individuals and families move into permanent
housing. These funds minimize an individual’s time between the street and a voucher to move into
housing. They also help individuals develop the resources to maintain permanent affordable housing. In
conjunction with these efforts, the City is increasing the availability of permanent supportive housing,
affordable housing, and exploring opportunities to reorganize existing housing stock to better serve the
needs of homeless constituents.

Consolidated Plan NEW ORLEANS 112

OMB Control No: 2506-0117 (exp. 06/30/2018)



Help low-income individuals and families avoid becoming homeless, especially extremely
low-income individuals and families who are likely to become homeless after being
discharged from a publicly funded institution or system of care, or who are receiving
assistance from public and private agencies that address housing, health, social services,
employment, education or youth needs

The City will work with partners to expand or maintain emergency shelter capacity for homeless families
and other special populations.

The City’s priority is to re-house homeless clients living on the streets or in shelters. Through HUD, the
City of New Orleans provides Emergency Solutions Grant (ESG) and State Emergency Solutions Grant
(SESG) funding to sub-recipients to provide case management services and outreach services to
homeless persons living on the streets of Orleans Parish. The outreach worker and case managers
develop Individual Service Plans for the homeless, which aids in meeting their needs and the ultimate
goal of obtaining permanent housing.

ESG and SESG also fund the operation of shelters. The shelters provide case management services to
their residents and assist the clients in meeting their needs (permanent housing and supportive
services). Those clients who are threatened with homelessness due to an eviction or utility disconnect
notices are also aided with ESG and SESG funds. These clients are eligible for homeless prevention
services which include rent/utility assistance as well as legal intervention services. The City is retooling
its discharge planning to prevent people being discharged into homelessness from public institutions.
Clients being discharged are assessed through the VI-SPDAT and referred to housing options based upon
the clients’ need. Toward the goal of economic security, the City is linking homeless constituents with
resources across local, state, and federal systems, including particular focus on income-related benefits,
developing capacity for job training among provider agencies via collaboration with the City Workforce
Investment Board and the business sector.

Direct more federal funding through HOPWA to support rental housing opportunities for persons living
with HIV/AIDS. The City is currently receiving technical assistance to reallocate HOPWA funding in ways
that expand tenant-based rental assistance.
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SP-65 Lead based paint Hazards — 91.215(i)

Actions to address LBP hazards and increase access to housing without LBP hazards

OCD ensures that all housing rehabilitation and repair work it administers meets the requirements of
the City’s Lead-Based Paint Ordinance, which is enforced by the Department of Safety and Permits and
the Department of Health and HUD’s Lead-Safe Housing Regulation.

One of the strategies identified in the HousingNOLA 10 year Plan, is to identify funding sources to create
an affordable abatement program to address home health issues including mold and lead-based paint.

OCD will continue its dialogue with the State Department of Environmental Quality which has been a
resource in refining our various strategies to Lead Hazard reduction

How are the actions listed above related to the extent of lead poisoning and hazards?

This type of holistic treatment of the problem of the lead-based paint hazard is intended to prevent
health problems among low and moderate-income children and create safe housing environments for
families.

How are the actions listed above integrated into housing policies and procedures?

All rehab work scopes generated, or received by OCD’s Inspection Unit for dwellings constructed prior to
1978 are submitted to OCD’s Environmental Unit for a site specific environmental review and a request
for a Lead-Based Paint and Risk Assessment Report. This inspection and report is conducted by a
certified Lead Risk Assessor, and includes an investigation of all proposed work areas, and exposed soil
in the immediate vicinity of the structure, or back yard.

The recommendations for remediation of potential hazards provided by the Lead Risk Assessor are
added to the work scope, and must be performed by personnel who have been properly trained in lead
safe work practices, and or under the supervision of a certified renovator, or lead remediation
contractor or supervisor.

A lead clearance inspection report provided by a certified lead risk assessor is required upon completion
of all remediation work tasks, stating that the areas to which the work was performed are clear of any
lead based paint hazards, or debris, and all soil contamination has been abated or remediated.
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SP-70 Anti-Poverty Strategy — 91.215(j)

Jurisdiction Goals, Programs and Policies for reducing the number of Poverty-Level Families

The City will ensure that these goals are achieved by integrating the strategies, actions and investments
identified through the coordination of plans ( AFH, Housing NOLA , Housing for a Resilient New Orleans
and HANO'’s public housing plan) developed over the last 3 years to address affordable housing in New
Orleans

How are the Jurisdiction poverty reducing goals, programs, and policies coordinated with this
affordable housing plan

In addition to these plans, OCD, JOB1 and the New Orleans Recreation Development Commission have
joined forces to combat chronic poverty in the low-income community by targeting a population that
can cease the generation enduring level of poverty. The programs are intended to have a long-lasting
and long-term impact on each participant. Youth gain experience that helps them define and advance
their career goals while earning a much-needed paycheck. OCD will provide funds for the Mayor’s Earn
and Learn Summer Program which is a paid work experience for approximately 2100 youth. Participants
will be linked with public and private sector employers that partner with JOB1 to provide meaningful
summer work opportunities for youth. The types of job offerings will expose youth to career
opportunities that include clerical, child care, maintenance, retail, hospitality, law enforcement, banking,
education, social service, accounting, and many others. All youth that participate in the program are
assessed and must attend a 15 hour work readiness orientation prior to starting the six week summer
experience.

The Office of Economic Development has launched the Contractor’s College of New Orleans designed to
assist disadvantaged business enterprise construction firms to compete in the highly competitive
construction industry. This will help them get access to billions of dollars” worth of public and private
facilities being rebuilt, from schools to hospitals to roads to parks.

Through the NOFA process, OCD encourages organizations competing for funds to become Section 3
businesses by granting bonus points for those who participate in the Section 3 program. Section 3 is
designed as a means to provide low-income persons the opportunity to become business owners and
become self-sufficient.
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SP-80 Monitoring —91.230

Describe the standards and procedures that the jurisdiction will use to monitor activities
carried out in furtherance of the plan and will use to ensure long-term compliance with
requirements of the programs involved, including minority business outreach and the
comprehensive planning requirements

The City standards and procedures for monitoring activities supported with funds from HUD track all
federal and state statutory and regulatory guidelines, as well as municipal legislative mandates. All State
recipients, sub-recipients, grantees and awardees of HUD funds are specifically required to evidence
their familiarity with and intent to be bound by all federal, state and municipal regulations applicable to
the assistance provided. Specific regulatory requirements of specific HUD Programs, ensure that
comprehensive planning requirements are fulfilled, as well as, ensure funding is made available to City
recipients, sub-recipients, grantees and awardees with the requirement to comply with other federal
requirements. The City uses various tools to guide the monitoring process to ensure consistency among
staff conducting monitoring. The following tools are utilized in conjunction with the monitoring plan:
The City of New Orleans HOME Policy and Procedures Manual, Form Letters, Project Portfolio Risk
Assessment Protocol, Staff Relationships, Occupancy Reports, IDIS Reports, and a Monitoring Findings
Database. These tools are utilized during desk reviews of information submitted by sub-recipients, job
site inspections, and on-site file reviews, as well as, Agency Staff interviews conducted by City Staff. The
emphasis may be on one or more of various monitoring tools from year-to-year. Emphasis may be
placed on areas that prior monitoring reviews have identified as common compliance issues.

The compliance standards required by a specific HUD program funding source, as well as, the standards
required by other applicable federal requirements have been universally adopted by those City agencies
administering HUD funds. Agency staff is charged with the responsibility of assuring that all recipients of
funding from the particular administering agency carry out their program activities in accordance with
all applicable laws and regulations. In carrying out this responsibility, Agency staff has been directed to
identify problems early in program implementation, as well as, isolate the causes and assist in corrective
measures. These monitoring activities are conducted in a positive, assistance-oriented manner and,
when feasible, deficiencies are corrected on-site through technical assistance. Funding applications,
regulatory agreements, reporting forms and audit formats have been established by each State agency
which makes compliance with all applicable federal laws and regulations a "threshold" responsibility.To
ensure that the goals and objectives set forth in this Consolidated and Action Plans are met, program
monitoring and evaluation by OCD of sub-recipients consists of three (3) major functions: Education,
Ongoing Evaluation and On-Site Assistance. The primary source of OCD monitoring of subrecipients are
through monthly programmatic reports submitted by agencies to OCD, as well as, and the fiscal cost
control statements submitted to the City’s Monitoring and Prompt Payment System Unit and copied to
OCD. It is through the latter office that subrecipients are reimbursed for eligible costs. These reports are
due from the subrecipients to the respective offices on the fifth working date of each month.

Periodic on-site visits are also undertaken to ensure that the subrecipient program is operating in
accordance with the contract and that all necessary records and bookkeeping are in order. The
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monitoring of housing construction activities states: The City will inspect properties assisted with federal
funds in accordance with applicable program regulations: HOME-assisted rental projects - On-site
inspections will be performed in accordance with 92.504 of the HOME regulations, which requires
periodic inspections at intervals dictated by the total number of units in the project, in order to insure
compliance with property standards. Annually, for projects with 25 or more units, Bi-annually for
projects with 5 to 24 units and Tri-annually for projects with 1 to 4 units.The inspections will be done on
a sample basis of at least 20 percent of the units. If a high number of units fail the inspection, the sample
size will be increased to determine if the lack of maintenance is a widespread problem or just limited to
a few units. A list of deficiencies will be compiled and sent to the project owner with a deadline for
compliance and re-inspection. The deadline will be dependent upon the nature and severity of the
deficiencies. Any hazardous structural, electrical, plumbing or fire-safety issues must be corrected
immediately. Lesser deficiencies will have to be corrected within 30 days. The Office of Supplier Diversity
(OSD) oversees certification, compliance, training, outreach and capacity building for the City of New
Orleans' Equal Business Opportunity Programs. In 2014, Mayor Landrieu launched the Mayors Economic
Opportunity Strategy to connect disadvantaged job seekers and businesses to new opportunities. As
part of the strategy, he created the Network for Economic Opportunity to implement tactics that help
improve access to job training and procurement opportunities for the most vulnerable jobseekers across
the City.
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Expected Resources

AP-15 Expected Resources — 91.220(c)(1,2)

Introduction

The City's will use prior year funding totaling $7,814,495 to support the 2017 HUD allocation in the amount of $18,085,930 to address the
projects described in AP-35 of the Plan. The total 2017 budget in expected resources will be $19,057,427.

The City understands the important role affordable housing plays in promoting equity and the overall importance of helping low- and moderate-
income New Orleanians live healthy lives. Through this planand the federal funding it provides, the City of New Orleans will build or preserve
affordable housing units, support public improvements, and provide job training to increase wealth in our communities through 2021.

Anticipated Resources

Program Source Uses of Funds Expected Amount Available Year 1 Expected Narrative Description
of Annual Program | Prior Year Total: Amount
Funds Allocation: | Income: | Resources: $ Available
$ $ S Remainder
of ConPlan
$
CDBG public | Acquisition The City of New Orleans obligates no more than
federal | Admin and the statutory limit of 15 percent of its Community
Planning Development Block Grant Funds each fiscal year to
Economic public service activities. The focus of CDBG
Development funding is on youth employment and recreation,
Housing senior services, street repair and office operations
Public and administration.
Improvements
Public Services 11,242,932 0| 7,814,495 | 19,057,427 0
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Program

Source
of
Funds

Uses of Funds

Expected Amount Available Year 1

Annual
Allocation:

$

Program
Income:

$

Prior Year Total:

Resources:

$

$

Expected

Amount
Available
Remainder
of ConPlan

$

Narrative Description

HOME

public
federal

Acquisition
Homebuyer
assistance
Homeowner
rehab
Multifamily
rental new
construction
Multifamily
rental rehab
New construction
for ownership
TBRA

1,938,021

4,786,518 | 6,724,539

The City in partnership with local nonprofit groups
- to fund a wide range of activities including
building, buying, and/or rehabilitating affordable
housing for rent or homeownership or providing
direct rental assistance to low-income people
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Program Source Uses of Funds Expected Amount Available Year 1 Expected Narrative Description
of Annual Program | Prior Year Total: Amount
Funds Allocation: Income: | Resources: S Available
S S S Remainder
of ConPlan
$
HOPWA public | Permanent The City utilizes these funds to assist persons
federal | housingin affected/invested with HIV/AIDS. These services
facilities include facility based housing , housing
Permanent information services, permanent housing, short
housing term rental mortgage and utility assistance and
placement tenant based rental assistance. The funding serves
Short term or approximately 1,200 individuals/families in the
transitional Eligible Metropolitan Areas that include Orleans,
housing facilities Jefferson, St. Bernard, St. Charles, St. Tammany,
STRMU Plaguemines and St. John parishes.
Supportive
services
TBRA 3,888,841 0| 4,652,782 | 8,541,623 0
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Program Source Uses of Funds Expected Amount Available Year 1 Expected Narrative Description
of Annual Program | Prior Year Total: Amount
Funds Allocation: Income: | Resources: S Available
S S S Remainder
of ConPlan
$
ESG public | Conversion and The City serves over 3,000 individuals who are
federal | rehab for imminently homeless or actually living on the
transitional street by providing shelter operations, rapid
housing rehousing services, which moves individuals living
Financial on the street or in emergency shelters into
Assistance permanent housing and homeless prevention
Overnight shelter services that assist low income individuals and/or
Rapid re-housing families to remain housed and prevent them from
(rental living on the street
assistance)
Rental Assistance
Services
Transitional
housing 1,016,136 01 1,019,132 | 2,035,268 0
Shelter public Financial The Shelter Plus Care program will provide rental
Plus Care federal | Assistance assistance for 62 homeless persons with
TBRA disabilities. Asthe match component of the grant,
supportive services will also be provided to clients
through partnerships with case management
577,841 0 0 577,841 0 | agencies and other service provider agencies.
Other public | Admin and Funds for staff salaries and office operations.
federal | Planning 2,609,279 0 0| 2,609,279 | 13,046,395
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Program

Source
of
Funds

Uses of Funds

Expected Amount Available Year 1

Annual
Allocation:

$

Program
Income:

$

Prior Year
Resources:

$

Total:
S

Expected

Amount
Available
Remainder
of ConPlan

$

Narrative Description

Other

public
federal

Public
Improvements

7,806,107

7,806,107

7,224,893

The Disaster Relief Appropriations Act, 2013 (Pub.L.113-2,
approved January 29, 2013) allocated funding for the
Community Development Block Grant Program. These funds
were for necessary expenses related to disaster relief, long-
term recovery, restoration of infrastructure and housing and
economic revitalization in the most impacted areas resulting
from a major disaster. On May 29, 2013 the United States
Department of Housing and Urban Development (HUD)
allocated $15,031,000 to the City of New Orleans to assist
with its recovery from the impact of Hurricane Isaac which
made landfall August 29, 2012. The following is a list of CDBG-
DR Activities allocated funding for the Hurricane Isaac
Disaster:RESPONSE: CDBG-DR allocation priorities:Catch Basin
Cleaning (LOW-MODERATE INCOME OBJECTIVE)Debris
Removal and Monitoring (URGENT COMMUNITY
DEVELOPMENT NEED)City Infrastructure Permanent Work
(URGENT COMMUNITY DEVELOPMENT NEED)Public Services-
Force Account Labor-URGENT NEED OBJECTIVEFacility
Emergency/Permanent Repairs (URGENT COMMUNITY
DEVELOPMENT NEED)Residential Demolitions (LOW TO
MODERATE INCOME (32 UNITS) / URGENT NEED (9UNITS)
NATIONAL OBJECTIVE)Drainage Point Repairs (LOW-
MODERATE INCOME OBJECTIVE)Isaac Recovery
Program Website: https://www.nola.gov/community-
development/programs-and-funding/isaac-

recovery-program/
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Program Source Uses of Funds Expected Amount Available Year 1 Expected Narrative Description
of Annual Program | Prior Year Total: Amount
Funds Allocation: Income: | Resources: S Available
S S S Remainder
of ConPlan
$
Other public | Rapid re-housing Sub-recipients both government and nonprofits
state (rental may use S-ESG funds for eight program
assistance) components: Street outreach, emergency shelter,
Supportive homelessness prevention, rapid re-housing
services 371,926 0 0 371,926 0 | assistance, and HMIS.
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Explain how federal funds will leverage those additional resources (private, state and local
funds), including a description of how matching requirements will be satisfied

Federal funds will leverage additional resources:

New Orleans received a $141 million grant through HUD’s National Disaster Resilience Competition and
will use the grant to leverage additional private sector capital to support a range of neighborhood
projects, including demonstration projects that create and combine green space, public infrastructure,
and storm water management. Also, NORA and the City launched the Lower 9th Ward Initiative, which
will accelerate the redevelopment of 229 vacant or blighted properties in one of the areas hardest hit by
Hurricane Katrina.

Private entities will make the decisions on whether to invest based on existing information about an
area and whether there are government incentives or prior public investments that they can leverage to
create a profit if they invest in an area.

The NHIF will provide funds to support the development of two new programs: 1. Loan Loss Reserve
Program ($600,000) which will provide financial assistance in the form of a low interest loan to leverage
additional financial resources preserving owner-occupied and rental housing. 2. The Preserving
Affordability Program ($500,000), which will extend the period of affordability providing an incentive to
developers of affordable housing.In implementing match requirements, the HOME Program stresses the
leveraging of Federal money with external sources, which may be private, foundation, nonprofit, and/or
local dollars. Therefore, each year, there is a HOME Match requirement which Participating Jurisdictions
(PJs) or Grantees, such as the City of New Orleans must adhere. In general, there is a 25% Match
requirement. However, due to the City being classified as being in Fiscal distress, based upon
approximately 20.5% of local residents living in poverty, we have experienced a match reduction of 50%;
therefore, OCD's Match obligation amounts to 12.5%.Matching contributions must be: A permanent
contribution to affordable housing; From non-Federal sources; and Provided by public and private
donors, such as local government agencies, state agencies, charitable organizations/foundations, and
private sector organizations (e.g. lending Institutions and corporate donors).Eligible sources 01 Match
include the following:e Cash or cash equivalents from non-Federal sources; ¢ Value of waived taxes,
fees, or charges associated with HOME projects; ¢ Value of donated land or real property; ® Cost of
infrastructure improvements associated with HOME projects; ® A percentage of the proceeds of single-
or multifamily housing bonds issued by state, state instrumentality or local government; ¢ Value of
donated materials, equipment, labor, and professional services; ® Sweat equity; * Direct costs of
supportive services to residents of HOME projects, and e Direct costs of homebuyer counseling to
families purchasing homes with HOME assistance.
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If appropriate, describe publically owned land or property located within the jurisdiction that
may be used to address the needs identified in the plan

The City of New Orleans, HANO, NORA, and the city’s other public benefit corporations are some of the
largest property holders within New Orleans — with access to vacant land, single-family properties, or
underused/obsolete buildings. The City can also exert its authority over hundreds of tax-adjudicated or
lien-foreclosure properties in order to push them into commerce for affordable housing, including
properties located in desirable areas.

In coordination with HANO, NORA, and the city’s other public benefit corporations, the City will develop
a comprehensive asset management strategy for its property holdings and set an annual target for
affordable housing production on public land. Actions as part of this strategy include:

Action 1. Reserve a percentage of tax-adjudicated properties for affordable housing development in
target neighborhoods as identified through the City’s AFH process.

Action 2. Increase NORA’s use of priority bids at sheriff’s auctions to secure blighted properties for
affordable housing along major corridors and corners with its $5 million strategic acquisition fund.
Identification of future properties will be informed and coordinated with place-based strategies through
the City’s AFH process.

e Action 3. Evaluate the City’s disposition process for city-owned land and propose adjustments to this
process to quickly identify targeted properties that can be reserved for affordable housing.

e Action 4. Reinvest a portion of proceeds from the sale of public property to develop affordable
housing.

e Action 5. Develop a public education and outreach campaign to the local development community
about availability of tax-adjudicated property and hold training sessions prior to each auction of these
properties.

e Action 6. Issue a “call to action” for other public agencies, such as Orleans Parish School Board, to use
their property holdings to support affordable housing development.

Discussion

EGS Sub-Recipients shall be required to secure matching funds in an amount equal to its ESG funding
amount unless exempted on grounds of severe incapacity to provide matching funds based on
information submitted in grant application. Matching contributions may be obtained from any source,
including any federal source other than the ESG program, such as CDBG, as well as State, local, and
private sources. Please verify source conditions and regulations for using funds to meet matching
requirements. The requirements for matching ESG funds are described in section 576.201 of the ESG
and the requirements for documenting matching contributions are described in section 576.500(0).

Consolidated Plan NEW ORLEANS 125

OMB Control No: 2506-0117 (exp. 06/30/2018)



In general, federal (other than ESG), state, local, or private funds may be used to satisfy the requirement
that the recipient provide matching contributions to ESG, so long as the following conditions are met:

1) The matching funds are contributed to the ESG program and expended for the recipient or sub-
recipient’s allowable ESG costs.*

2) If the matching funds are from another federal program, there is no specific statutory prohibition on
using those funds as match;

3) The matching funds are used in accordance with all requirements that apply to ESG grant funds,
except for the expenditure limits in 24 CFR 576.100. This includes requirements such as documentation
requirements, eligibility requirements, and eligible costs.

4) The matching funds are expended (that is, the allowable cost is incurred) after the date HUD signs the
grant agreement for the ESG funds being matched.

5) The matching funds are expended by the expenditure deadline that applies to the ESG funds being
matched;

6) The matching funds have not been and will not be used to match any other Federal program's funds
nor any other ESG grant;

7) The recipient does not use ESG funds to meet the other program's matching requirements; and

8) The recipient keeps records of the source and use of the matching funds, including the particular
fiscal year ESG grant for which the matching contribution is counted
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Annual Goals and Objectives

AP-20 Annual Goals and Objectives

Goals Summary Information

Sort Goal Name Start | End Category Geographic | Needs Addressed Funding Goal Outcome Indicator
Order Year | Year Area
1 Public Facility 2017 | 2021 | Homeless Citywide Homeless CDBG: | Public Facility or Infrastructure Activities
Non-Housing Prevention $1,981,085 | other than Low/Moderate Income Housing
Community Non-Housing Benefit: 110 Persons Assisted
Development Community
Development
2 Development of New | 2017 | 2021 | Affordable Citywide Affordable Housing HOME: | Rental units constructed: 42 Household
Rental Housing Housing $6,237,604 | Housing Unit
Rental units rehabilitated: 155 Household
Housing Unit
3 Rehabilitate Existing 2017 | 2021 | Affordable Citywide Affordable Housing CDBG: | Rental units rehabilitated: 110 Household
Rental Housing Stock Housing Homeless $4,004,847 | Housing Unit
Prevention
4 Stabilize Owner 2017 | 2021 | Affordable Citywide Affordable Housing CDBG: | Homeowner Housing Rehabilitated: 56
Occupied Housing Housing Non-Housing $1,400,000 | Household Housing Unit
Stock Community
Development
5 Provide New 2018 | 2021 | Affordable Citywide Affordable Housing CDBG: | Homeowner Housing Added: 40 Household
Homebuyer Housing Homeless $1,610,024 | Housing Unit
Assistance Prevention
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Sort Goal Name Start | End Category Geographic | Needs Addressed Funding Goal Outcome Indicator
Order Year | Year Area
6 Provide Assistanceto | 2017 | 2021 | Homeless Citywide Affordable Housing ESG:
Prevent Homelessnes Homeless $2,035,268
Prevention Shelter Plus
Care:
$1,155,682
State ESG:
$371,926
7 Prevent Homelessnes | 2017 | 2021 | Affordable Citywide Affordable Housing HOPWA:
HIV/AIDS Housing Homeless $8,541,623
Homeless Prevention
8 Code Enforcement - 2017 | 2021 | Non-Housing Citywide Affordable Housing CDBG: | Buildings Demolished: 300 Buildings
Demolition Community Neighborhood $2,748,016
Development Stabilization
Demolition
9 Job Training 2017 | 2021 | Non-Housing Citywide Job Training CDBG: | Jobs created/retained: 159 Jobs
Community Public Service $117,895
Development
10 Public Service 2017 | 2021 | Non-Housing Citywide Public Service CDBG: | Public service activities other than
Community $1,568,545 | Low/Moderate Income Housing Benefit:
Development 5057 Persons Assisted
11 Acquisition 2017 | 2021 | Affordable Citywide Affordable Housing CDBG: | Housing Code Enforcement/Foreclosed
/Rehabilitation of Housing Neighborhood $1,000,000 | Property Care: 3720 Household Housing
Blighted Properties Stabilization Unit
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Goal Descriptions

Goal Name

Public Facility

Goal Description

DPW, Low Barrier Shelter and Global Green

Goal Name

Development of New Rental Housing

Goal Description

Goal Name

Rehabilitate Existing Rental Housing Stock

Goal Description

Goal Name

Stabilize Owner Occupied Housing Stock

Goal Description

Goal Name

Provide New Homebuyer Assistance

Goal Description

Goal Name

Provide Assistance to Prevent Homelessnes

Goal Description

Goal Name

Prevent Homelessnes HIV/AIDS

Goal Description

Goal Name

Code Enforcement - Demolition

Goal Description

Goal Name

Job Training

Goal Description

10

Goal Name

Public Service

Goal Description

11

Goal Name

Acquisition /Rehabilitation of Blighted Properties

Goal Description
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Projects

AP-35 Projects — 91.220(d)

Introduction

The City of New Orleans will use prior year funding totaling $7,814,495 to support the 2017 HUD allocation in the
amount of $18,085,930 to address the projects described in AP-35 of the Plan. The total 2017 budget in expected
resources will be $19,057,427. The City of New Orleans 2016 Assessment of Fair Housing (AFH) provided the guiding
principles for the programs and activities planned this program year. 2017 Housing Programs: $17.9M (overall) Rental
Housing Development: Rehab/New Construction subsidies to non-profit and for-profit developers for the development
of affordable rental housing in targeted neighborhoods in New Orleans. Funds will be awarded to qualified affordable
housing developers through a competitive selection process for infil, new construction, and adaptive reuse
developments.(CDBG/HOME/NHIF: Owner Occupied Rehab: The Aging in Place program will provide assistance to low-
income seniors to make minor modifications to their homes to allow them to maintain independence and remain in
their homes. Owner Occupied Rehab assists low income homeowners in making needed repairs to their homes to meet
minimum safety standards, reduce Health & Safety hazards, maintain independent living and remain in their homes and
neighborhoods. Funds will be awarded to qualified agencies through a competitive selection process.
(NHIF/CDBG/HOME: Rental Assistance to Individuals: Tenant Based Rental Assistance (TBRA) for Special Needs
Populations to provide emergency shelter, transitional housing, rental assistance, and permanent supportive housing to
special needs populations including the homeless, ex-offenders, and persons living with HIV/AIDS. Funds will be awarded
through a competitive selection process. (Shelter Plus Care/HOPWA) :Homeless and Other Special Needs Population:
Provide emergency shelter (including a low barrier shelter), emergency rental assistance and assisted living housing to
special needs populations including the homeless, and persons living with HIV/AIDS. Funds will be awarded through a
competitive selection process. (NHIF/ESG/SESG/HOPWA): Homeownership Assistance to Individuals: Provide soft
second mortgage assistance that facilitates the purchase of homes that stabilize neighborhoods and creates wealth for
low-income families. The program will be administered through qualified lenders. Also, the creation of a revolving loan
fund that provides below market rate loans to owner occupied households to make needed repairs to bring properties
to housing quality standards and that allow them to remain in their homes, prevent displacement, and improve property
values. Funds will be awarded to partner lending institutions through a competitive selection
process. (CDBG/NHIF): Global Green Climate Action Center: community center in the Lower 9th Ward - Holy Cross
Neighborhood to provide education on sustainability and energy efficiency.
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Projects

# Project Name

1 | Public Service - NORDC

2 | Public Service Job Training - Job 1

3 | Public Service - Senior Services

4 | New Orleans Redevelopemnt Authority - NORA

5 | Housing Code Enforcement

6 | Code Enforcement - Demolition

7 | Neighborhood Stabilization

8 | Intake Unit - Administrative -Project Delivery

9 | Construction Unit - Administrative - Project Delivery
10 | Operations and Administrative
11 | Public Facility - Low Barrier Homeless Shelter & Engagement Center
12 | HOME Administrative
13 | HOME Program - NOFA
14 | HOME CHDO
15 | ESG17 New Orleans
16 | 2017 - 2020 City of New Orleans LAH17F001 (CNO)
17 | 2017 - 2020 HOPWA Resource Identification LAH17F001
18 | 2017 - 2020 HOPWA Sponsor TBD LAH17F001
24 | Public Facility - Global Green USA Green Project
25 | Shelter Plus Care

Table 58 — Project Information

Describe the reasons for allocation priorities and any obstacles to addressing underserved needs

The City and HANO acknowledge that they alone cannot meet the growing need for affordable housing and community
assets in New Orleans. The support of committed local, state, and federal partners, including for profit, nonprofit, and
governmental entities is critical. The priorities for affordable housing developers in New Orleans are shifting from
recovery-based programs to multifaceted development that prioritizes community development yet funding for non-
profit developers is becoming scarcer.

Along with the PBA strategy, the Assessment of Fair Housing Plan, approved in November 2016, is designed to facilitate
efforts to affirmatively further fair housing by working towards a mission of ensuring that everyone who calls New
Orleans home is able to access similar opportunities without being burdened by substantial barriers.
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AP-38 Project Summary

Project Summary Information

1 | project Name Public Service - NORDC

Target Area Citywide

Goals Supported Public Service

Needs Addressed Non-Housing Community Development

Funding CDBG: $1,181,791

Description Funds for the New Orleans Recreation Department Commission for summer
recreational programs for 4,800 youth. Activities begin June 5, 2017 thru July 28, 2017
and will include reading and math instruction, interpersonal skills training, athletic
programs such as swimming, creative arts and crafts sessions, and educational and
cultural field trip experiences.

Target Date 12/31/2017

Estimate the number 4800 low to moderate youth

and type of families that

will benefit from the

proposed activities

Location Description

Planned Activities Will include reading and math instruction, interpersonal skills training, athletic
programs such as swimming, creative arts and crafts sessions, and educational and
cultural field trip experiences.

2 Project Name Public Service Job Training - Job 1

Target Area Citywide

Goals Supported Job Training
Public Service

Needs Addressed Non-Housing Community Development

Funding CDBG: $117,895

Description Job 1 to employ 159 youth ages 15-21 years or older for summer employment. CDBG
funds will provide salaries for 65 youth to participate in the Junior Camp Counselors
Program; 94 summer youth will participate in the Work and Learn Program which
includes half day education and half day vocational learning. CDBG funds will be
utilized to pay salaries for the junior camp counselors and provide a stipend for the
Work and Learn Program participants.

Target Date 12/31/2017
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Estimate the number
and type of families that
will benefit from the
proposed activities

159 low to moderate youth

Location Description

Planned Activities

CDBG funds will be utilized to pay salaries for the junior camp counselors and provide a
stipend for the “Work and Learn” Program participants

Project Name

Public Service - Senior Services

Target Area

Citywide

Goals Supported

Public Service

Needs Addressed Non-Housing Community Development
Funding CDBG: $386,754
Description Provide oversight of ten (10) senior citizen centers as per the project entitled; Council

on Aging. Services will be provided to 257 low-to-moderate income seniors that include
information and assistance tailored to the senior population, transportation, recreation
and physical fitness to enhance their quality of life.

Target Date

12/31/2017

Estimate the number
and type of families that
will benefit from the
proposed activities

257 low to moderate income individuals

Location Description

transportation, recreation and physical fitness

Planned Activities

Project Name

New Orleans Redevelopment Authority - NORA

Target Area

Citywide

Goals Supported

Public Facility
Stabilize Owner Occupied Housing Stock
Acquisition /Rehabilitation of Blighted Properties

Needs Addressed Affordable Housing
Non-Housing Community Development
Funding CDBG: $1,000,000
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Description

NORA will implement the strategies with respect to Residential Blighted and
Abandoned property disposition funded by Entitlement funds; Disposition of Blighted
Properties and Interim Nuisance Abatement of approximately 3,665 properties and
approximately 55 property inspections. NORA will coordinate with the City to ensure
that any and all dispositions are in accordance with the City goals and objectives with
respect to development.

Target Date

12/31/2017

Estimate the number
and type of families that
will benefit from the
proposed activities

Location Description

Planned Activities

NORA will perform interim nuisance abatement services for properties in its inventory;
NORA will dispose of properties that come into its inventory pursuant to its Residential
Disposition Policies & Procedures.

NORA will make blighted properties in targeted areas available for transformation into
“active outdoor space” or other City initiatives such as its Soft Second Mortgage
Program. NORA will lead and/or support the City’s redevelopment and neighborhood
revitalization planning.

Project Name

Housing Code Enforcement

Target Area

Citywide

Goals Supported

Stabilize Owner Occupied Housing Stock

Needs Addressed Non-Housing Community Development
Funding CDBG: $2,389,097
Description Staff salaries for Inspectors.

Target Date

12/31/2017

Estimate the number
and type of families that
will benefit from the
proposed activities

Location Description

Planned Activities

Salaries for Code Enforcement Inspectors.

Project Name

Code Enforcement - Demolition

Target Area

Citywide

Goals Supported

Stabilize Owner Occupied Housing Stock
Code Enforcement - Demolition
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Needs Addressed

Affordable Housing
Non-Housing Community Development

Funding

CDBG: $2,748,016

Description

Fund allocated to demolish structures that have been declared imminent danger of
collapse or is beyond repair

Target Date

12/31/2017

Estimate the number
and type of families that
will benefit from the
proposed activities

Location Description

Planned Activities

Demolish properties cited for violations

Project Name

Neighborhood Stabilization

Target Area

Citywide

Goals Supported

Stabilize Owner Occupied Housing Stock

Needs Addressed Affordable Housing
Funding CDBG: $4,004,847
Description Owner Occupied Rehabilitation and Affordable Rental programs that will provide

assistance to low income families. Prior year = $2,670,385

Target Date

12/31/2017

Estimate the number
and type of families that
will benefit from the
proposed activities

166 Low to Moderate income families.

Location Description

Planned Activities

Make needed repairs to homes that will bring properties to housing quality standards

Project Name

Intake Unit - Administrative -Project Delivery

Target Area

Citywide

Goals Supported

Development of New Rental Housing
Rehabilitate Existing Rental Housing Stock
Stabilize Owner Occupied Housing Stock

Needs Addressed Non-Housing Community Development
Funding CDBG: $344,259
Description Salaries for Staff associated with the Affordable Housing Rehabilitation activities.
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Target Date 12/31/2017

Estimate the number
and type of families that
will benefit from the
proposed activities

Location Description

Planned Activities Salaries for staff completing housing programs eligiblity applications .
9 Project Name Construction Unit - Administrative - Project Delivery

Target Area Citywide

Goals Supported Development of New Rental Housing
Rehabilitate Existing Rental Housing Stock
Stabilize Owner Occupied Housing Stock

Needs Addressed Non-Housing Community Development

Funding CDBG: $1,340,026

Description Salaries for Staff associated with the Affordable Housing Rehabilitation inspection and
monitoring activities.

Target Date 12/31/2017

Estimate the number low to moderate income persons and families

and type of families that

will benefit from the

proposed activities

Location Description

Planned Activities Affordable housing inspections, write-ups and monitoring activities.

10 Project Name Operations and Administrative
Target Area Citywide
Goals Supported Public Facility

Development of New Rental Housing
Rehabilitate Existing Rental Housing Stock
Stabilize Owner Occupied Housing Stock

Needs Addressed Non-Housing Community Development
Funding CDBG: $2,248,587
Description P/A 20% Cap ($2,248,786.00)breakdown: Costs for staff salaries: Planning $487,255,

Fiscal Monitoring-(MOPPS) $69,185 (prior yr. $16,730) & Operations and
Administrative $813,242 (Prior year $168,339), Financial & Fiscal Affairs $466,321
(prior year $62,885) and Neighborhood Service and Facilities $164,630. (Prior Year
rollover = $247,954)
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Target Date

12/31/2017

Estimate the number
and type of families that
will benefit from the
proposed activities

Location Description

Planned Activities

Office operations and staff salaries.

11

Project Name Public Facility - Low Barrier Homeless Shelter & Engagement Center
Target Area Citywide
Goals Supported Public Facility

Provide Assistance to Prevent Homelessnes

Needs Addressed Affordable Housing
Homeless Prevention
Chronic Homelessness
Funding CDBG: $700,000
Description The City of New Orleans, agencies in the Homeless Continuum of Care and the

Downtown Development District (DDD) plan to develop and operate a 100-bed, 24-
hours-a-day/7-days-a-week Low-Barrier Shelter and Engagement Center for homeless
men and women, with an annual operating budget of $1.5 million. (CDBG: $700,000,
NHIF: $900,000, DDD: $1,000,000).

Target Date

12/31/2018

Estimate the number
and type of families that
will benefit from the
proposed activities

110 clients served per day

Location Description

1530 Gravier Street, 2nd Floor, New Orleans, LA 70112

Planned Activities

This new shelter will serve as an initial and temporary place for homeless persons to
stay as they are navigated to permanent housing.

12

Project Name

HOME Administrative

Target Area

Citywide

Goals Supported

Development of New Rental Housing
Rehabilitate Existing Rental Housing Stock
Stabilize Owner Occupied Housing Stock

Needs Addressed

Non-Housing Community Development

Funding

HOME: $193,802
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Description

Affordable Housing Unit administrative costs;10% Administrative Cap = $193,802

Target Date

12/31/2017

Estimate the number
and type of families that
will benefit from the
proposed activities

Location Description

Planned Activities

13

Project Name

HOME Program - NOFA

Target Area

Citywide

Goals Supported

Development of New Rental Housing
Rehabilitate Existing Rental Housing Stock
Stabilize Owner Occupied Housing Stock

Needs Addressed Affordable Housing
Funding HOME: $6,237,604
Description Home Funds will be used for the development of affordable housing in targeted

neighborhoods in New Orleans. Prior Year Rollover = $4,786,518.00

Target Date

12/31/2018

Estimate the number
and type of families that
will benefit from the
proposed activities

155 low to moderate income persons/ families

Location Description

Planned Activities

Funds will be awarded to qualified affordable housing developers through a
competitive selection process

14

Project Name

HOME CHDO

Target Area

Citywide

Goals Supported

Development of New Rental Housing
Rehabilitate Existing Rental Housing Stock
Stabilize Owner Occupied Housing Stock

Needs Addressed Affordable Housing
Funding HOME: $290,703
Description Required 15% HOME program CHDO set-aside = $290,703 to address Affordable Rental

Housing and Homeownership development

Target Date

12/31/2018
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Estimate the number
and type of families that
will benefit from the
proposed activities

42 low to moderate income persons/ families

Location Description

Planned Activities

Non-profit capacity building, CHDO training and rental housing developement.

15

Project Name

ESG17 New Orleans

Target Area

Citywide

Goals Supported

Provide Assistance to Prevent Homelessnes

Needs Addressed Homeless Prevention
Funding ESG: $2,035,268
Description The ESG Grant provides funding to :1. engage homeless individuals and families living

on the street; 2. improve the number and quality of individuals and families; 3. help
operate shelters; 4. provide essential services to shelter residents; 5. rapidly re-house
homeless prevent families/ individuals from becoming homeless. The required 7.5 for
Administrative Cap Sub fund is $76,210. Prior year funds totaling $1,019,132 will be
available for homeless services.

Target Date

12/31/2017

Estimate the number
and type of families that
will benefit from the
proposed activities

Location Description

Planned Activities

16

Project Name

2017 - 2020 City of New Orleans LAH17F001 (CNO)

Target Area

Goals Supported

Prevent Homelessnes HIV/AIDS

Needs Addressed
Funding HOPWA: $116,665
Description This activity is used to fund allowable administration costs for the project; 3% Admin =

$116,665. In addition, the City will act as the administrative agent for the TBRA
program. The remaining $3,772,176 will be allocated to Project Sponsors to be
determined following the NOFA process.

Target Date

12/31/2017
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Estimate the number
and type of families that
will benefit from the
proposed activities

Location Description

Planned Activities

17

Project Name

2017 - 2020 HOPWA Resource ldentification LAH17F001

Target Area

Citywide

Goals Supported

Provide Assistance to Prevent Homelessnes

Needs Addressed Homeless Prevention
Funding HOPWA: $50,000
Description Resource identification dollars will be used to establish, coordinate and develop

housing assistance resources for eligible persons. This may include conducting
preliminary research and making expenditures necessary to determine the feasibility of
specific housing related initiatives; for the HOPWA Formula Modernization process.

Target Date

12/31/2017

Estimate the number
and type of families that
will benefit from the
proposed activities

Location Description

Planned Activities

18

Project Name

2017 - 2020 HOPWA Sponsor TBD LAH17F001

Target Area

Citywide

Goals Supported

Prevent Homelessnes HIV/AIDS

Needs Addressed Homeless Prevention
Funding HOPWA: $3,722,176
Description The balance ($3,722,176) of the 2017 HOPWA allocation will be allocated after the

2017 NOFA is completed and have been identified by December 31, 2017

Target Date

12/31/2017

Estimate the number
and type of families that
will benefit from the
proposed activities

833 HIV/AIDS individuals/ families

Location Description
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Planned Activities

19

Project Name

Public Facility - Global Green USA Green Project

Target Area

Lower Ninth Ward

Goals Supported

Public Facility

Needs Addressed Non-Housing Community Development
Funding CDBG: $300,000
Description Construction of a new community center in the Lower Ninth Ward of Orleans Parish

(LMI neighborhood). The function of the center will be to educate citizens on energy
and water efficiency and to provide social service activities. The total funded amount
for this project is $2,200,000.00

Target Date

12/31/2018

Estimate the number
and type of families that
will benefit from the
proposed activities

Location Description

Lower Ninthh Ward - Holy Cross Neighborhood

Planned Activities

Provide education on sustainability and energy efficiency.

20

Project Name

Shelter Plus Care

Target Area

Citywide

Goals Supported

Provide Assistance to Prevent Homelessnes

Needs Addressed Homeless Prevention
Funding Shelter Plus Care: $577,841
Description The Shelter Plus Care program will provide rental assistance for 62 homeless persons

with disabilities. As the match component of the grant, supportive services will also be
provided to clients through partnerships with case management agencies and other
service provider agencies.

Target Date

12/31/2017

Estimate the number
and type of families that
will benefit from the
proposed activities

62 homeless persons with disabilities

Location Description

Planned Activities
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AP-50 Geographic Distribution — 91.220(f)

Description of the geographic areas of the entitlement (including areas of low-income and minority
concentration) where assistance will be directed

Funds from Continuum of Care programs such as HOPWA and ESG will be distributed citywide or in the case of HOPWA
throughout the Eligible Metropolitan Area. An estimated 60% of the CDBG funds will be distributed to place-based
areas as explained below and at least approximately 80% of HOME funds being directed toward place based areas based
on need.

Geographic Distribution

Target Area Percentage of Funds
Pontchartrain Park

CENTRAL CITY
Citywide

Gerttown
Seventh Ward
Hollygrove

Mid City

BW Cooper

St. Roch

Lower Ninth Ward
Riverview/Landry
N.O. East

Table 59 - Geographic Distribution

Rationale for the priorities for allocating investments geographically

The City of New Orleans has benefited from significant infusions of federal funding to facilitate recovery efforts. It has
adopted a Place-Based Area Strategy, which is designed to make investments in areas that are in need of public subsidy
to reach their full potential and that have or will have other investments that can be leveraged with city funds. These
priorities will help stabilize neighborhoods vulnerable to gentrification by preserving existing ownership and affordable
rental housing and developing affordable homeownership and rental housing.
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Discussion

The place-based strategic areas and their boundaries are:

Mid-City - Tulane Avenue - . Carrollton Avenue, N. Carrollton Avenue — Bienville Street - S. Broad Avenue

B. W. Cooper —S. Claiborne Avenue — Napoleon Avenue - S. Broad Avenue - Washington Avenue — Earhart Boulevard

River View Landry — Mardi Gras Boulevard — Mississippi River — Opelousas Street — Elmira Street — Patterson Avenue —
Leboeuf Street - Sumpter Court

Hollygrove — S. Carrollton Avenue —S. Claiborne Avenue — Monticello Street — Palmetto Avenue — Cherry Street — Dixon
Street — Mistletoe Street- Hamilton Street— Pontchartrain Expressway (Interstate-10)

New Orleans East — Read Boulevard — Morrison Avenue — Vanderkloot Drive — Hayne Boulevard — Bullard Avenue —
Interstate-10

7th Ward - St. Claude Avenue, N. Rampart Street — Esplanade Avenue — N. Broad Avenue — Florida Avenue — Elysian
Fields Avenue

Lower Ninth Ward - St. Claude Ave., Bayou Bienvenue, Industrial Canal, Jackson Barracks

Pontchartrain Park — Chef Menteur Highway, Gentilly Boulevard — St. Roch Avenue - Leon C. Simon Avenue— France
Road

Central City — Louisiana Avenue - S. Claiborne Avenue — Martin Luther King Boulevard — Oretha Castle Haley Boulevard —
Philip Street —S. Saratoga Street

St. Roch - Elysian Fields Avenue — Hope Street — Press Street — St. Claude Avenue

Gert Town —S. Carrollton Avenue — Pontchartrain Expressway — S. Broad Street — Dart Street
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Affordable Housing

AP-55 Affordable Housing — 91.220(g)

Introduction

One Year Goals for the Number of Households to be Supported

Homeless
Non-Homeless
Special-Needs
Total

45
110
115
270

Table 60 - One Year Goals for Affordable Housing by Support Requirement

One Year Goals for the Number of Households Supported Through

Rental Assistance

The Production of New Units
Rehab of Existing Units
Acquisition of Existing Units
Total

Table 61 - One Year Goals for Affordable Housing by Support Type

Discussion

487
18
166
0
671

The City will ensure that the use of HOME funds to provide access to quality, secure housing. The City will also ensure

not to exceed 95 percent of the median purchase price for the New Orleans area as published by HUD for existing single

family housing, or as determined through market analysis. This will be accomplished by utilizing the HUD-published
after-rehabilitation value limit established at 92.254(a)(2)(iii).:

All New and Existing Homes HOME Purchase Price Limit for Orleans Parish: Unadjusted medium Value for Orleans Parish
=5$232,250 Existing & $235,500 New

# of HUD Published HUD Published
Units Existing I-.Iomt.e . 95% Value New Hc?me o 95% Value
Purchase Price Limit Purchase Price Limit

1 $221,000 $209,950 $224,000 $212,800

2 $282,000 $267,900 $286,000 $271,700

3 $342,000 $324,900 $347,000 $329,650

4 $424,000 $402,800 $430,000 $408,500
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AP-60 Public Housing — 91.220(h)

Introduction

HANO's 5-Year and Annual PHA Plans provide a ready source for interested parties to locate basic PHA policies, rules,
and requirements concerning the PHA's operations, programs, and services, and informs HUD, families served by the
PHA, and members of the public of the PHA’s mission, goals and objectives for serving the needs of low- income, very
low- income, and extremely low income families.

Actions planned during the next year to address the needs to public housing

In the upcoming fiscal year, HANO will implement a variety of strategies to address the shortage of affordable housing as
reflected in the above waiting list statistics and in the attached Statement of Housing Needs. HANQO's strategies emanate
from the Agency’s proposed 5-Year Plan goals and objectives and are aligned with HUD's strategic framework. They are
also consistent with the City of New Orleans’ Consolidated Plan and link to many of the broader community strategies
currently underway.

Core strategies include: maximizing affordable housing opportunities through continuous program improvements and
management efficiencies; leveraging additional resources to replace public housing units and implement mixed-finance,
mixed-income redevelopment; and generating new housing opportunities by applying for additional vouchers should
they become available - including special purpose vouchers for targeted groups such as the elderly, disabled, veterans,
and the homeless.

Actions to encourage public housing residents to become more involved in management and participate in
homeownership

Collaborating with partnering entities as well with community agencies, HANO’s Client Services Department assists
residents in becoming self-sufficient through a continuum of social services, career training, educational development,
financial fitness, recreation, health, and wellness programs. The agency’s Homeownership and Family Self-Sufficiency
Programs assist residents to become first-time homeowners, providing support through all phases of the homebuyer
process. These collective efforts are reinforced by three core strategies: partnering with economic development groups
and employers to increase economic opportunity; maximizing Section 3 and local hiring for HANO projects and
contracts; and providing funding to support job training.

Since the Homeownership Program’s inception in 1999 through the end of 2016, HANO has helped to facilitate 396
closings for first-time homebuyers. While HANO is very proud of the progress made thus far, we recognize there are still
many challenges faced by our residents. There is an extremely limited supply of decent homes for sale that are
affordably priced for our clients. Also, with skyrocketing insurance rates and other escalating property expenses, many
residents are faced with high mortgage premiums. HANO will collaborate closely with policymaking bodies and partners
in all sectors to confront these challenges while assisting families on the path to homeownership. We will also use our
scattered site inventory as an important resource to create more affordable homeownership opportunities for New
Orleans families.

With respect to management involvement, HANO continuously engages residents in developing its agency plans,

shaping public housing and voucher policies, and in implementing its redevelopment and revitalization initiatives.

Venues include Resident Advisory Board meetings, public hearings, stakeholder workshops, community and
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neighborhood meetings, as well as master planning forums, working teams, and design charrettes associated with
HANO'’s various redevelopment initiatives.

If the PHA is designated as troubled, describe the manner in which financial assistance will be provided or
other assistance

N/A
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AP-65 Homeless and Other Special Needs Activities — 91.220(i)

Introduction

Building on the success of reaching “functional zero” in veterans’ homelessness, the City will pursue the same goal for
family, youth and chronic homelessness through a coordinated, multifaceted effort. Many actions to improve the
effectiveness of homeless services will be included.

The City will integrate its housing work across sectors, aligning its work across City departments and agencies and with
external partners to coordinate the development of housing investment plans with external housing partners, such as
the Interagency Council on Homelessness, Greater New Orleans Housing Alliance, New Orleans Regional AIDS Planning
Council, LHC, and philanthropic partners, among others.

Describe the jurisdictions one-year goals and actions for reducing and ending homelessness including
Reaching out to homeless persons (especially unsheltered persons) and assessing their individual needs

The City has retooled its homeless Crisis Response System to coordinate services and reorient programs to a Housing
First approach that emphasizes rapid connection to permanent housing, while mitigating the negative experience of
homelessness. Action items for this process were to expand centralized intake to increase access to services, working
with UNITY and the agencies of the Continuum of Care to identify constituents living on the streets or in abandoned and
unsafe dwellings, address needs and services specific to identified sub-populations of homeless constituents, and ensure
unsheltered clients establish immediate linkages to low barrier transitional shelters, safe havens, and emergency
shelters, while also connecting them with permanent housing resources.

Goals
1. Decreasing the number of unsheltered homeless

2. Decreasing the period of time that individuals and families experience homelessness, facilitating access for
homeless individuals and families to permanent supportive housing, and affordable housing units. Utilize Homeless
prevention for individuals and/or families that are in imminent danger of becoming homeless

Addressing the emergency shelter and transitional housing needs of homeless persons

New Orleans is one of the few cities in the U.S. in need of additional emergency shelter beds. Through use of its ESG
funds, the City will invest in maintaining the beds that are currently available and will use other resources such as private
philanthropic dollars to bring additional low barrier transitional and shelter beds online. Also to address the shortage of
emergency shelter beds, the City in partnership with the Downtown Development District (DDD) and others are
committed to the development of a 100-bed, 24 hour/7 days a week, Low Barrier Shelter for homeless men and
women. The overall goal is to provide a safe community environment within which homeless individuals can be
engaged, connected to essential stabilization services, sheltered and supported while they rapidly move to appropriate
housing.

Through consultation with agencies of the CoC, ESG funding priorities recommendation was made to meet goals based
upon the community needs:
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Shelter Operations is limited to the greatest of 60% of ESG funding to assure continued operation of existing shelter
beds.

Rapid Rehousing and homelessness prevention 40 to 60% of ESG funding to be used for:
Rapid Rehousing: financial assistance to bridge the move from shelter or streets to permanent housing.
Prevention: short —term rental and utility assistance : legal assistance to prevent eviction

3. Homeless Management Information Systems (HMIS) 10% of ESG funding

Helping homeless persons (especially chronically homeless individuals and families, families with children,
veterans and their families, and unaccompanied youth) make the transition to permanent housing and
independent living, including shortening the period of time that individuals and families experience
homelessness, facilitating access for homeless individuals and families to affordable housing units, and
preventing individuals and families who were recently homeless from becoming homeless again

The City is in the 5th year of implementing the Mayor’s Ten-Year Plan to End Homelessness. Among the City and CoC'’s
goals is the targeted use of data to coordinate services toward performance-based outcomes. The City’s Data
Committee uses data to assess the needs of the homeless community, to evaluate the manner in which we are
addressing those needs, and to realign services towards the most effective and efficient means to that end. Through its
NOFA process, the City of New Orleans will require cross-sector collaboration in order to provide the necessary
wraparound services (e.g. job training, using Medicaid and other sources of income to pay for client services) that are
essential for long lasting housing outcomes. The City has established a coordinated intake and a universal assessment
tool (VI-SPDAT) that will allow us to do progressive engagement, which allows for better targeting the use of federal
funds.

The City uses the Emergency Solutions Grant and State Emergency Solutions Grant to fund Rapid Re-housing activities,
which are activities to help homeless individuals and families move into permanent housing. These funds minimize an
individual’s time between the street and a voucher to move into housing. They also help individuals develop the
resources to maintain permanent affordable housing. In conjunction with these efforts, the City is increasing the
availability of permanent supportive housing, affordable housing, and exploring opportunities to reorganize existing
housing stock to better serve the needs of homeless constituents.

The goal is to continue implementing our Ten Year Plan to End Homelessness, applying the same focus and best
practices to not only veterans but also those chronically homeless, youth, and families. And, to support the use of
navigators to assist homeless families in connecting to supportive services tailored to their needs and completing
necessary paperwork to determine eligibility and gain access to mainstream assistance programs, such as TANF.

Helping low-income individuals and families avoid becoming homeless, especially extremely low-income
individuals and families and those who are: being discharged from publicly funded institutions and systems
of care (such as health care facilities, mental health facilities, foster care and other youth facilities, and
corrections programs and institutions); or, receiving assistance from public or private agencies that address
housing, health, social services, employment, education, or youth needs
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The City will work with partners to expand or maintain emergency shelter capacity for homeless families and other
special populations.

The City’s priority is to re-house homeless clients living on the streets or in shelters. Through HUD, the City of New
Orleans provides Emergency Solutions Grant (ESG) and State Emergency Solutions Grant (SESG) funding to sub-
recipients to provide case management services and outreach services to homeless persons living on the streets of
Orleans Parish. The outreach worker and case managers develop Individual Service Plans for the homeless, which aids in
meeting their needs and the ultimate goal of obtaining permanent housing. ESG and SESG also fund the operation of
shelters. The shelters provide case management services to their residents and assist the clients in meeting their needs
(permanent housing and supportive services). Those clients who are threatened with homelessness due to an eviction
or utility disconnect notices are also aided with ESG and SESG funds. These clients are eligible for homeless prevention
services which include rent/utility assistance as well as legal intervention services. The City is retooling its discharge
planning to prevent people being discharged into homelessness from public institutions. Clients being discharged are
assessed through the VI-SPDAT and referred to housing options based upon the clients’ need. Toward the goal of
economic security, the City is linking homeless constituents with resources across local, state, and federal systems,
including particular focus on income-related benefits, developing capacity for job training among provider agencies via
collaboration with the City Workforce Investment Board and the business sector.
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AP-70 HOPWA Goals - 91.220 (1)(3)

One year goals for the number of households to be provided housing through the use of HOPWA for:

Short-term rent, mortgage, and utility assistance to prevent homelessness of the individual or family 300
Tenant-based rental assistance 60
Units provided in permanent housing facilities developed, leased, or operated with HOPWA funds 11
Units provided in transitional short-term housing facilities developed, leased, or operated with HOPWA funds 180
Total 551
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AP-75 Barriers to affordable housing — 91.220(j)

Actions it planned to remove or ameliorate the negative effects of public policies that serve as barriers to
affordable housing such as land use controls, tax policies affecting land, zoning ordinances, building codes,
fees and charges, growth limitations, and policies affecting the return on residential investment

In order to remove or ameliorate the negative effects that serve as barriers to affordable housing, the City of New
Orleans developed the Assessment of Fair Housing Plan in joint with the Housing Authority of New Orleans (HANO), a
task force of citizens, non-profit organizations and community leaders to address the Fair Housing Act’s AFFH Ruling.
And the New Orleans Comprehensive Zoning Ordinance (CZO) effective August 12, 2015 establishes some guidelines for
land use.

The City also partnered in a broad-based initiative that produced a community-led 10 year housing plan, Housing NOLA
released December 10, 2016. Ellen M. lee, City of New Orleans Housing Policy and Community Development Director, is
a member of the HousingNOLA Executive Committee. This housing initiative establishs goals and strategies to create
affordable housing help strengthen our investments, our partners and our resources. The 10 year HousingNOLA Plan lays
out how our community can provide high-quality housing for individuals and families of all income levels throughout the
City.

The CNO Neighborhood Participation Plan (NNP) Program for Land Use actions will provide timely notification of any
proposed land use action affecting a neighborhood and provide the opportunity for meaningful neighborhood review of
and comment on such proposals. The City Charter calls for “a system of organized and effective neighborhood
participation in land use decisions and other issues that affect quality of life (Land Use Policy 28:898-906). The City will
regulate land use to support safe, vibrant neighborhoods and preserve historic properties by collaborating with city
department such as, the Historic Disrtic landmark Commission, Safety and Permits, Parks and Parkways, and the Vieux
Carre’ Commission.

Discussion:

The City will continue to review project marketing and continue outreach to special needs organizations as part of the
marketing effort for all projects. It will also continue to ensure compliance with Section 3 and DBE requirements and
provide appropriate training and technical assistance to funding applicants and recipients and program administrative
staff.

The City will utilize City funds to finance the retrofitting of homes of low income persons with disabilities in order to
enable them to remain in their homes.

The City will continue to administer programs such as the Soft Second Homebuyer Assistance program in a manner that
enables low income renters to build equity and become homeowners anywhere in the City.

The City has worked with the City Planning Commission to provide input and comments on the New Orleans
Comprehensive Zoning Ordinance (CZO) effective August 12, 2015 which establishes guidelines for reasonable
accommodation for persons with disabilities.
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The City will continue its NOLA for Life initiative which is designed to enhance public safety through justice and police
reforms and by creating jobs and opportunities for disadvantaged youth and dedicating resources to revitalizing
neighborhoods.

The City will continue to prioritize and encourage the development of housing for persons with special needs by
providing additional points to applicants for funding who include housing for persons with special needs.

The City will prioritize activities that improve occupied housing conditions for low income renters and homeowners.

The City will enhance it citizen education and outreach efforts to make citizens aware of their rights and remedies under
the Fair Housing Laws.

The City will continue its efforts to provide job training and provide recreational activities and leadership programs for
disadvantaged youth.

The City will continue its efforts to eliminate homelessness by 2022 through the efforts of the Interagency Council on
Homelessness.

The City, with the U.S. Department of Veterans Affairs will open and operate a services “drop in center” for homeless
persons to provide comprehensive medical and social services and referrals at a single site.

The City in partnership with a qualified Non-profit will administer an Affordable Housing Loan Program (AHLP) which
will facilitate the development of affordable housing. The Affordable Housing Loan program will make short term
acquisition, pre-development, and/or construction bridge loans to Developers of projects containing HOME assisted
units in the City of New Orleans.
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AP-85 Other Actions —91.220(k)

Introduction:

Goal #1: Support development of new affordable rental & homeownership opportunities in less than one (1) year

Goal #2: Lower barriers to expanded affordable housing in high-opportunity areas through inclusive strategies in less
than one (1) year

Goal #3: Preserve affordability and improve quality of existing rental & homeownership opportunities in less than one
(1) year

Goal #4: Expand efforts in creating equitable healthy housing that recognizes the direct connections between healthy
housing and quality of life in less than one (1) year

Goal #5: Stabilize neighborhoods vulnerable to gentrification by preserving existing ownership and affordable rental
housing, as well as, developing affordable homeownership and rental housing in less than one (1) year

Goal #6: Expand access to opportunity and promote mobility by leveraging the AFH process and other fair housing
principles in less than one (1) year

Goal #7: Reduce housing segregation and discrimination by aggressively conducting fair housing education and
enforcement activities, in coordination with fair housing organizations

Goal #8: Increase accessibility for vulnerable populations in 1-3 years

Goal #9: Ensure that internal policies and practices advance access and mobility for groups with significant challenges in
accessing safe and affordable housing including people with disabilities, people with limited English proficiency, and
people with criminal records

Actions planned to address obstacles to meeting underserved needs

The largest obstacle to reaching the underserved is the City’s economic structure which makes it difficult to provide jobs
with wages high enough to support a family.This obstacle is made more challenging because the economic structure has
become technologically driven. The City of New Orleans, in partnership with the Foundation for Louisiana (FFL), has
secured the services of Foresite Group to design a fiber optic network to connect public facilities across New Orleans
and help the city be better positioned for the future. The partnership between FFL and the City of New Orleans is
supported by the Ford Foundation as part of their work on Internet freedom by promoting digital rights and access for
citizens through improved technology for the public interest. Foresite Group has committed to contracting with two
disadvantaged business enterprises (or DBEs) in New Orleans, as well as engaging in other workforce opportunities for
the benefit of residents of New Orleans.

The City's Placed-Based Area Strategy has contributed to important investments in underserved areas but also requires
some re-thinking as parts of some PBAs are now seeing increasing market activity and rising home prices. Specifically,
property values and rents are climbing quickly in parts of Mid-City, Central City, the 7th Ward, and St. Roch. Community
Development Block Grant (CDBG) funds are often used to fund the public investments in these neighborhoods, and their
use must affirmatively further fair housing.
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Other obstacles are:

. Lowering barriers to expand affordable housing in high opportunity areas through inclusive strategies
. Reducing housing segregation and discrimination through education and enforcement

. Advancing access and mobility for vulnerable populations

. Prioritizing public investments in transit, schools, housing, parks

. Housing that recognizes the direct connections between healthy housing and quality of life

. Stabilizing neighborhoods vulnerable to gentrification by preserving existing and developing

. Providing reliable access to multiple transportation options to transit-dependent populations

Nou b wNR

Actions planned to foster and maintain affordable housing

OCD will promote and preserve homeownership through its homebuyer development and owner-occupied housing
rehab program. The affordable rental program is geared toward those who are extremely low income thus ensuring
that they have a place to live that is decent and affordable. OCD will continue to monitor those properties which have
received HOME funds in the past to make sure that they are still are in compliance with the current housing codes. In
the NOFA selection criteria, OCD encourages organizations that provide ideas on how to implement longer regulatory
and affordability periods and will consider funding innovative concepts on a pilot basis. An example is the community
land trust (CLT) concept which typically provides affordable housing by owning land and buildings, holding the land
portion of the parcel in trust, and selling the buildings to families or individuals. Home buyers enter into a long-term land
lease with the trust for the use of the land and agree to a shared-equity provision, should they decide to sell the home in
the future. Family members and/or the CLT have the first option to repurchase the building when the homeowner
chooses to sell. The model works to preserve both existing residential units and new construction on CLT land. CLTs also
provide rental housing and offer ownership opportunities in multi-family housing cooperatives.

2017 AAP (AFH Project Plan): OCD will support development and preserve affordable homeownership through its
homebuyer and owner-occupied housing rehab program. The affordable rental program is geared toward those who
are extremely low income thus ensuring that they have a place to live in which is decent and affordable. The City will
reinvest program income in the development of affordable housing by creating an Affordable Loan Program. OCD will
continue to monitor those properties which have received HOME funds in the past to make sure they are in compliance
with current housing codes. Along with expanding access to opportunity and promote mobility by leveraging the AFH
process and other fair housing principles which will increase accessibility for vulnerable populations.

Actions planned to reduce lead-based paint hazards

OCD will continue to use its lead-based policy of ensuring that every house that is rehabbed under its auspices is free
from lead —based paint contamination. The documentation, when applicable, will include copies of the lead-based paint
risk assessment, the notification of lead hazards, the clearance report and the lead hazard reduction notice. When the
lead-based regulations do not apply to a site or a project OCD will document under which exemption it does not
apply. The project files verifying OCD lead hazard response activity will be made available to HUD upon request.
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Actions planned to reduce the number of poverty-level families

The 2016 completion and approval of the AFFH rule can be reasonably expected to achieve a material positive change of
poverty-level families in disparities in housing needs and in access to opportunity; replacing segregated living patterns
with truly integrated and balanced living patterns; transforming racially or ethically areas of poverty into areas of
opportunity.

In addition, empowering youth through the Job initiative will provide valuable learning opportunities for young people
to learn rules of employment and valuable like skills which aide in decreasing the reduce the number of poverty-level
families in our communities.

Actions planned to develop institutional structure

OCD will strive to ensure that all entities that receive funding and also those that apply for funding understand that
these limited resources must be used carefully and wisely. OCD will stress in all of its communications the goals that the
Fundamentals, Leveraging, and Outcomes of each project will be weighed not only during the application and selection
process but after funds are rewarded. Those organizations that cannot fulfill their contractual duties will lose their
funding. It is also incumbent upon OCD to ensure that organizations completely comprehend what is expected of them
and must make agencies aware of any training opportunities that may arise in addition to providing training on either on
one-on-one basis or in periodic group sessions.

Actions planned to enhance coordination between public and private housing and social service agencies

The citizen participation process utilized in developing the AFFH Plan has opened the dialogue between OCD, its non-
profit partners, financial institutions, for-profit organizations, other governmental units, and community stakeholders
and residents by allowing everyone to understand the rationale behind the formation of priority needs, goals and
objectives. The limitations of city government both financial and legal have been discussed. The obstacles faced by
agencies charged with addressing the problems faced by residents have been heard and will be taken into account on
developing future NOFAs and Plans. Organizations will receive training to expand their capacity and specific activities
such as the Assessment of Fair Housing Approach.

Consolidated Plan NEW ORLEANS 155

OMB Control No: 2506-0117 (exp. 06/30/2018)



Program Specific Requirements
AP-90 Program Specific Requirements — 91.220(l)(1,2,4)

Introduction:

Community Development Block Grant Program (CDBG)
Reference 24 CFR 91.220(1)(1)

Projects planned with all CDBG funds expected to be available during the year are identified in the Projects Table. The

following identifies program income that is available for use that is included in projects to be carried out.

1. The total amount of program income that will have been received before the start of the next program year and

that has not yet been reprogrammed

2. The amount of proceeds from section 108 loan guarantees that will be used during the year to address the priority

needs and specific objectives identified in the grantee's strategic plan.
3. The amount of surplus funds from urban renewal settlements

4. The amount of any grant funds returned to the line of credit for which the planned use has not been included in a

prior statement or plan
5. The amount of income from float-funded activities
Total Program Income:

Other CDBG Requirements
1. The amount of urgent need activities

2. The estimated percentage of CDBG funds that will be used for activities that benefit persons of
low and moderate income.Overall Benefit - A consecutive period of one, two or three years may be
used to determine that a minimum overall benefit of 70% of CDBG funds is used to benefit persons
of low and moderate income. Specify the years covered that include this Annual Action Plan.
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HOME Investment Partnership Program (HOME)
Reference 24 CFR 91.220(1)(2)
A description of other forms of investment being used beyond those identified in Section 92.205 is as follows:

Not applicable. The CNO does not currently use other forms of investments outside of those identified in Section
92.205.

A description of the guidelines that will be used for resale or recapture of HOME funds when used for homebuyer
activities as required in 92.254 is as follows:

Under HOME funding, the CNO ensures and provides Affordable Housing for low-income households for an appropriate
“period of affordability”. Through HUD required options, “Resale”: HOME-Assisted household sold prior to the period of
affordability, property must be re-sold to low-income household or “Recapture”: the property can be sold without
income eligibility, with a portion or all of the funds used to subsidize the purchase of another HOME-Assisted eligible
household.

The amount of funds subject to recapture is the direct subsidy received by the homebuyer. This includes down payment
assistance, closing costs or other HOME assistance provided directly to the homebuyer and/or the difference between
the fair market value of the property and a reduced sales price attributable to HOME development
assistance. Development subsidies cannot be subject to recapture since the homebuyer did not realize a direct benefit
from the funds. Additionally, “direct subsidy” needs to be defined within the policy.

Upon review, CNO determined that the “Recapture” provision meets the needs of the community, fostering a greater
degree of economic integration within neighborhoods and provide the greatest choice of assisted housing for low
income households. By comparison, the “Resale” option requires that an assisted property always remain available to
low income households, limiting neighborhood diversity.

A description of the guidelines for resale or recapture that ensures the affordability of units acquired with HOME funds?
See 24 CFR 92.254(a) (4) are as follows:

The following definitions describe guidelines for “Resale” or “Recapture” that ensures affordability of units acquired
with HOME funds for CNO implementation:

Net Proceeds: The sales price less the amount to pay off all loans secured by the property that prime the CNO’s Loan
plus closing.

Earned Second Mortgage Subsidy: The CNO’s loan is reduced according to the following formula: The CNO’s loan shall
be reduced on the last day of each calendar month by a fractional amount the numerator of which shall be one (1) and
the denominator shall be the result of multiplying the number of years of the Period of Affordability times twelve
(12). For example, if the Period of Affordability is fifteen (15) years, the fraction shall be one (1) over fifteen (15) times
twelve (12), or one (1) over one hundred eighty (180), i.e., 1/180th.

Recapture Amount: The amount necessary to repay the loan made by the CNO to Borrower reduced by the Earned
Second Mortgage Subsidy and the CNO’s right to recover and be paid such amount. The right of recapture shall accrue
in favor of the CNO in the event the Property ceases to be the principal residence of the Borrower for the duration of the
Period of Affordability through private or public sale or otherwise.
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Homeowner Investment: The total amount of the Borrower’s down payment and capital improvement investment
made subsequent to the purchase of the Property.

HOME Contract Provisions: The following specific provisions apply and are incorporated in the CNO’s Contracts which
requires signature of Borrower: The Borrower shall maintain the Property as his or her principal place of residence for
the entire Period of Affordability assigned to the Property. The Period of Affordability for the Property is 5-15 years. In
the event the Borrower becomes in default of any other terms and conditions of this mortgage or any mortgage which
primes this mortgage, the City shall be paid the full Net Proceeds of any private or public sale of the Property up to the
original principal balance of the Loan from the City to the Borrower without any reduction of the principal balance by
the Earned Second Mortgage Subsidy. In the event (i) the Property ceases to be the principal residence of the Borrower
as a result of the sale of the Property by the Borrower during the Period of Affordability and (ii) the Net Proceeds are
adequate to repay the City’s Loan reduced by the Earned Second Mortgage Subsidy plus enable the Borrower to recover
the Homeowner Investment, the City shall be paid the full recapture amount out of the Net Proceeds of such sale. In the
event (i) the Property ceases to be the principal residence of the Borrower as a result of the sale of the Property by the
Borrower during the Period of Affordability and (ii) the Net Proceeds are not adequate to repay the City’s Loan reduced
by the Earned Second Mortgage Subsidy plus to enable the Borrower to recover the Investment, the Net Proceeds shall
be divided proportionally as set forth in the following mathematical formulas: HOME Investment

X Net Proceeds = HOME amount to be recapturedHOME Investment +Homeowner

investmentHomeowner investor X Net Proceeds = amount to homeownerHOME Investment

+Homeowner investment

Plans for using HOME funds to refinance existing debt secured by multifamily housing that is rehabilitated with HOME
funds along with a description of the refinancing guidelines required that will be used under 24 CFR 92.206(b), are as
follows:

Not Applicable
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Emergency Solutions Grant (ESG)

Reference 91.220(1)(4)

Include written standards for providing ESG assistance (may include as attachment)

Service providers will deliver ESG-funded re-housing services to homeless residents of the City of New Orleans. Those
households will be assessed for eligibility and barriers to housing as a part of eligibility determination. Required
documentation will be collected at time of intake. Services will be delivered and documented in accordance with
standards set forth in statute, rule and contracted requirements.

1.) Standard policies and procedures for evaluating individuals’ and families’ eligibility for assistance under
ESG.

The City of New Orleans will contract for re-housing services aimed at households which fit the category 1 definition of
homelessness under the HEARTH Act. Providers will be expected to first target families with dependents and youth (ages
18-24) who are living on the streets of Orleans Parish.

Providers will be asked to obtain required documentation, by first attempting to get third-party verification of
homelessness status; the second option for verification would be a case manager verification of homelessness status;
and the third option would be a self-report verification of homelessness along with a justification of the efforts made
and the reasons for a lack of success in obtaining third-party or case manager verification of homelessness status.

Verification of resources will also be required to determine the level of need of service applications. Households with
income that are at or below 30 percent of area median income will be the primary targets for these re-housing
services. Eligibility determination will take place during the intake process of the homeless service providers awarded
funds to administer this program on prescribed forms developed by OCD.

If the Continuum of Care has established centralized or coordinated assessment system that meets HUD requirements,
describe that centralized or coordinated assessment system.

The City of New Orleans along with the CoC utilized a centralized system for assessing the housing and service needs of
homeless people for HPRP. The City will collaborate with the lead CoC to develop a centralized approach to servicing
clients for the new ESG.

Identify the process for making sub-awards and describe how the ESG allocation available to private nonprofit
organizations (including community and faith-based organizations).

The City of New Orleans plans to release request for proposals through the Super NOFA process for the second ESG
allocation. It will be publicized via advertisement in the Times Picayune Newspaper, on City website, announced at New
Orleans Interagency council meetings and emailed to all prior year sub-recipients, as well as any other agencies that
express an interest. Prospective sub-recipients will have approximately 1 month after notification to apply. The General
Packet for the NOFA will include all the pertinent information contained in the new ESG guidelines and regulations, the
definition, type of services and target population to be served with the funds. Copies of the proposal will be provided to
the ESG review committee, who will review and score all applications. The ESG committee will forward the award
recommendation to the Selection Committee who approval the awardees based upon their score, experience and
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capacity to administer the services according to the Emergency Solutions Grant Interim Rule. The selection committee
consists of the following members:

1. The City’s Chief Financial Officer or a designee

2. The First Deputy Mayor-Chief Administrative  Officer, or a designee

3. The employee who will manage and monitor the contract
4. The manager of the User Entity requesting the service, or a designee
5. A professional from within local government who possesses expertise in the relevant field

If the jurisdiction is unable to meet the homeless participation requirement in 24 CFR 576.405(a), the jurisdiction must
specify its plan for reaching out to and consulting with homeless or formerly homeless individuals in considering policies
and funding decisions regarding facilities and services funded under ESG.

Sub-recipients will be required to meet the participation requirement in § 576.405(a).
It can be a formerly homeless person on their board of directors or currently working within the organization. Sub-
recipients must show proof of the participation requirement. Also formerly homeless participation is achieved through
the New Orleans Interagency Council on Homelessness governance committee. The NOICH has two seats for formerly
homeless persons.

Describe performance standards for evaluating ESG.

The development of standards is a collaboration of the CoC’s input. Within the New Orleans Interagency Council on
Homelessness there is a Data Committee coming up with these standards as well as a performance measure system for
the entire CoC. The goal is to reduce homelessness and will include:

Timely and accurate collection of both required and optional HMIS data
Targeting those that need the assistance the most using a standard coordinated assessment
Proposed versus actual number of individuals & families served

Outcomes such as increasing housing stability, shortened stays in emergency and/or transitional shelters, facilitated
access to affordable permanent housing
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HOPWA NOFA Process

The City of New Orleans (CNO) through the Office of Community Development (OCD), announces the availability of
funds to community based, not-for-profit and faith-based organizations that implement programs and/or projects
addressing housing needs of persons living with HIV/AIDS. Funding available for the Housing Opportunities for Persons
Living with HIV/AIDS (HOPWA) grant and is advertised in the Times Picayune newspaper. Organizations applying for
HOPWA funds are required to submit a Registry of Community Organizations application and NOFA application. The
purpose of the Registry is to ensure that applicants meet minimum eligibility requirements to receive federal and state
grant funds through OCD. Placement on the registry does not ensure NOFA funding; it does allow the organization to
compete for the limited resources available. OCD’s procedure for the NOFA is a public information process that is time
driven to ensure deadlines are met in accordance with HUD. Registry and HOPWA NOFA applications are available on
the CNO’s website or hard copies available at OCD, during the time period advertised for deadlines associated with the
NOFA.

Hard copies of the Registry and HOPWA NOFA applications are required to be delivered to: The Office of Community
Development, 1340 Poydras Street, Suite 1000, New Orleans, LA 70112 no later than the deadline date advertised in the
NOFA, to be considered for funding. OCD’s HOPWA NOFA application review and selection process is consistent to
Executive order MJL 10-05 using technical review evaluators and a selection review committee. The Technical Review
Team consisting of OCD staff, reads, evaluate, scores and ranks submitted applications utilizing OCD’s HOPWA NOFA
Rating form. HOPWA NOFA applicants are asked to provide detailed information describing their project. Funding
Awards are based on the following performance indicators identified on the HOPWA Rating form: Fundamental
soundness, community need, target population and external data measuring demographic risk factors related to
HOPWA needs. Leveraging of non-federal funds, as well as, financial accountability is measured. Desired Outcomes
include a detailed planning process for services delivered, outreach plan including management of services for target
population, including number of people served, and overall neighborhood impact that address the housing needs of
persons living with HIV/AIDS. The Technical Review Team finalizes the HOPWA NOFA application process to present to
the Selection Review Committee which consists of OCD’s Executive staff, as well as, representatives of collaborating
agencies working with HOPWA. The Selection Review Committee makes their recommendation of HOPWA NOFA
Awardees. HOPWA NOFA Awardees and conditionally selected applicants are notified by a letter signed by the Mayor.
Multi-Year Contract letters are prepared for organizations funded by OCD on timely expenditures of existing HOPWA
NOFA funds, as well as, ability to meet deliverable goals. Those applicants not selected are notified by letter and
encouraged to participate in future HOPWA NOFA’s. The dollar amount listed on the contract is subject to change.
HOPWA NOFA Awardees work closely with OCD’s Neighborhood Services and Facilities Project Managers’ to ensure
contract obligations are met. Failure to comply may result in the termination of a HOPWA NOFA contract with OCD.
OCD’s HOPWA NOFA process is the vehicle used to generate the implementation of programs and/or projects
addressing housing needs for persons living with HIV/AIDS.
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APPENDIX

APPENDIX A

2017-2021

Citizen Participation Plan,
Stakeholders & Resource List
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Introduction: The U.S. Department of Housing and Urban Development (HUD) requires local government grantees to
adopt a Citizen Participation Plan (CPP). The CPP reflects the City of New Orleans (CNO) compliance with HUD
regulations for citizen participation in all appropriate HUD programs. The City of New Orleans - Office of Community
Development (OCD), along with the engagement and input of citizens, community-based organizations, financial
institutions, social service providers, and more, is developing the City’s 2017-2021 Consolidated Plan (CP). The CP is a
five-year (5) housing and community development plan which serves as: a planning document; an application for the
Department of Housing and Urban Development’s (HUD) formula grants; an Annual Action Plan (AAP) strategy used to
implement HUD programs; and a Consolidated Annual Performance & Evaluation Report (CAPER) that provides a basis
for assessing performance. Each year, the CNO receives funding for four (4) formula grants. As a condition of receiving
these allocations, the City of New Orleans must satisfy annual planning and reporting requirements outlined in HUD’s
federal regulations at 24 CFR Part 91.105(b). The four (4) formula grants include: the Community Development Block
Grant (CDBG), the HOME Investment Partnership Grant (HOME), the Emergency Solutions Grant (ESG), and the Housing
Opportunities for People Living with HIV/AIDS (HOPWA). The Citizen Participation Plan outlines the CNO’s policies and
procedures for obtaining public input in the planning and decision-making process associated with these HUD grants.

Citizen Participation Plan & Outreach Methods: The City of New Orleans (CNO) has devised specific actions to
encourage participation in its affordable housing and community development programs. The Citizen Participation

Planning process is ongoing communication between Citizens and the CNO. Stakeholders, interested groups and
individuals are encouraged to provide input into all aspects of the CNO’s consolidated planning activities — including
assessing and identifying people/community needs, setting priorities & establishing goals, as well as, a performance
evaluation. The CNO provides a continuous platform for citizens to contribute information, ideas, opinions, feedback
and comments (verbal and or written) on how residents can benefit from the four (4) formula HUD grants programs.
Outreach techniques to engage citizens include public hearings, stakeholder meetings, neighborhood meetings, Mayor’s
Budget Council District Meetings, Mayor’s Office of Neighborhood Engagement Meetings, presentations to local
organizations, newspaper advertisements, e-mail correspondence, radio & television announcements, individual citizen
contact, website presence including the CNO’s Office of Community Development’s webpage
http://www.nola.gov/community-development/ . The Citizen Participation Planning process encourages all citizens to

engage, as well as, provide input and feedback to the CNO’s Office of Community Development. Under the guidance of
HUD, federal programs are designed to primarily benefit “low-to-moderate income” persons, who are defined as those
earning less than 80% of the area median income, requiring the CNO’s Office of Community Development (OCD) to focus
on obtaining maximum input and feedback from this population. Furthermore, these federal programs designed to
primarily benefit specific populations, also identified by HUD includes: minorities, limited English proficiency (LEP) (Non-
English speaking persons), Persons with disabilities, and Public Housing residents, as well as, other low-income residents
of targeted revitalization areas are encouraged to participate in the CPP process.

Consultation Process: In addition to the Citizen Participation Planning process requirements, HUD regulations requires

the CNO to identify Consultation partners (categories of organizations) to consult with during the Consolidated Plan’s
(CP) development. The CNO through its Consultation process consults the Housing Authority of New Orleans (HANO)
regarding the process of developing and implementing the Consolidated Plan (CP), Annual Action Plan (AAP), &
Consolidated Annual Evaluation & Performance Report (CAPER). Through Consultation, HANO is aware of activities
related to the Consolidated Plan’s (CP) development, as well as, makes available the CNO’s Consolidated Plan (CP) at
their annual public hearing for the Public Housing Authority (PHA) plan.

Consolidated Plan NEW ORLEANS 165

OMB Control No: 2506-0117 (exp. 06/30/2018)


http://www.nola.gov/community-development/

In addition, the City of New Orleans (CNO) and the Housing Authority of New Orleans (HANO) enhanced its
Consultation & Coordination efforts in addressing public housing, assisted housing, in jointly completing the 2016
Assessment of Fair Housing (AFH) to HUD November 17, 2016 http://www.nola.gov/community-development/ . In

order to lay the foundation for efforts to ‘Affirmatively Further Fair Housing’ (AFFH), the AFH Plan addresses more than
affordable housing and discrimination on the basis of race and national origin. The CNO and HANO identified barriers to
access opportunity, as well as, and addressed factors contributing to those disparities.

The City of New Orleans Consultation process involving affordable housing also includes collaboration with
HousingNOLA’s expanding list of partners (www.housingnola.com). Formed in 2015, HousingNOLA is a Ten (10) Year

strategic plan managed by the Greater New Orleans Housing Alliance (GNOHA), represented by a collaborative of home
builders and community development organizations advocating for the preservation and production of affordable
housing. In addition, the City of New Orleans Consultation process includes Unity for Greater New Orleans (Unity GNO)
and its sixty (60) member agencies, continuously working to house all of the hundreds of disabled, chronically homeless
people who live on community streets and the Emergency Solutions Grants (ESG) shelters. HousingNOLA partners and
Unity GNO also served as Community Stakeholders in the development of the 2016 Assessment of Fair Housing Plan
(AFH) and 2016 Housing for a Resilient New Orleans Plan.

The City of New Orleans — Office of Community Development furthers its Consultation process, providing continuous
efforts collaborating with active HOPWA (Housing Opportunities for People Living with HIV/AIDS) agencies such as the
CHANGE Coalition of HIV/AIDS Non-Profit & Government Entities. Through the Consultation process, the CNO and
CHANGE collaborates in effectively getting involved to provide Continuum of Care (COC) services, which includes HIV
prevention, treatment, housing and supportive services. The CNO’s Office of Community Development and CHANGE
consults routinely, promoting and planning for the creation of additional resources for affordable housing, supportive
services, medical care, as well as, additional resources to for the nearly seven thousand (7,000) persons living with
HIV/AIDS (PLWHA) in the New Orleans. CHANGE was also a Community Stakeholder collaborating with the CNO
participating in the 2016 Assessment of Fair Housing Plan (AFH) and 2016 Housing for a Resilient New Orleans Plan.

Finally, the City of New Orleans utilizes its Consultation process, through collaborating with the Greater New Orleans
Fair Housing Action Center (GNOFHAC). GNOFHAC collaborated as a major Community Stakeholder in the 2016
Assessment of Fair Housing Plan (AFH) and 2016 Housing for a Resilient New Orleans Plan, contributing to Outreach
techniques utilized in the Citizen Participation Plan, encouraging public input and engagement to address housing
discrimination and segregation patterns in New Orleans’ neighborhoods. Overall the CNO’s Citizen Participation Plan
(CPP) and Consultation process is ongoing, inclusive, transparent, expansive, and fluid as a direct way to engage with
Citizens, encouraging participation. Providing a wide net to include all Citizens and Stakeholders, the Citizen
Participation Plan and Consultation process provides a wealth of information on community resources, encouraging
engagement and input from Citizens that is ultimately incorporated in the CNO’s Consolidated Plan (CP), Annual Action
Plan (AAP), CAPER and Assessment of Fair Housing (AFH) Plan (2017-2021 CPP Stakeholders & Resources List Appendix
A).

Outreach Action Item Methods for Citizen Participation Plan Process

The City of New Orleans (CNO) — Office of Community Development (OCD) takes the following Actions to Encourage
Citizen Input, as an integral part of the Citizen Participation Planning, process:

> Draft 2017-2021 Consolidated Plan (CP)
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Stakeholders Meetings & Consultation cast wide-net to Citizen Participation

HUD Requirement: two (2) Public Hearings for Citizen Input & Engagement

HUD Waiver Approved Fifteen (15) Day Review and Comments at OCD, HANO, & Libraries
> Draft Annual Action Plan (AAP)

HUD Requirement: two (2) Public Hearings for Citizen Input & Engagement

Thirty-Day (30) Draft AAP for review and comments at OCD, HANO & Libraries
> Notice of Funding Availability (NOFA)

Public Notice in local newspaper & CNO website announcing NOFA activities, requirements and application
deadlines.

> Draft Consolidated Application Performance & Evaluation Report (CAPER)
HUD Requirement: Fifteen-Day (15) Review Period for Citizen Input
Available at OCD — 1340 Poydras Street — Suite 1000 — NOLA 70112

» Public Hearings: OCD receives Citizen Input & Comments during the thirty-day (30) public review period for
the Consolidated Plan and Annual Action Plan. A fifteen-day (15) review period for public comment is required
for the CAPER. Public Hearing Notices are advertised in the local newspaper and placed on the CNO’s OCD
website: http://www.nola.gov/community-development/. Comments received at the public hearings are

included in the final plans. Citizens requiring special assistance or in need of additional information should
contact OCD at (504)658-4200. The Consolidated Plan (CP), Annual Action Plan (AAP) and Consolidated Annual
Performance & Evaluation Report (CAPER) is available in English; Spanish and Vietnamese upon request. Final
plans are submitted to HUD and placed on the CNO website.

The City of New Orleans — Office of Community Development extracts these Outreach Action Items Methods for Citizen
Participation as an accessible resource for Citizens to reference opportunities where they can provide input in the
planning process.

Plans & Reports Requiring the Citizen Participation Plan & Consultation Process: The City of New Orleans -
Office of Community Development (OCD) provides Citizens the opportunity to participate and comment on the

development of the following required plans and reports submitted to Housing and Urban Development (HUD):

The Consolidated Plan (CP): The Consolidated Plan describes the CNO’s affordable housing and community
development priorities and multi-year goals based on an assessment of housing & community development needs, an

assessment of housing & economic market condition, as well as, the availability of identified resources throughout the
community. The CNO describes the housing and community development needs of the low-to-moderate income
residents, outline strategies to meet these needs, listing resources available to implement those strategies. Citizens are
encouraged to engage and provide input in the development of the CP, identifying priorities of affordable housing and
community development that is incorporated into the plan. The CP also contains (5) five-year goals based upon the
CNO’s needs and strategies identified, serving as the benchmark which HUD evaluates the CNO’s programs
performance.
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The Annual Action Plan (AAP): The Annual Action Plan is the (1) one-year portion of the Consolidated Plan (CP) that
serves as the CNO’s annual application to HUD to receive Community Planning Development (CPD) grant funding. The

AAP sets forth annual priorities, strategies, goals and project activities in support and consistent with the Consolidated
Plan (CP). The AAP includes the amount of assistance the CNO expects receives, describing specific activities and projects
to be implemented during the fiscal year, as well as, actions to be undertaken to achieve goals identified in the CP. OCD
sets up all housing and community development activities in HUD’s nationwide database, the Integrated Disbursement
& Information System (IDIS). IDIS provides HUD with the CNO’s current information regarding program activities and
funding data. OCD utilizes IDIS as a reporting system of the four (4) CPD formula grant programs (HOME, CDBG, ESG &
HOPWA), as well as, to draw down funding on all affordable housing and community development activities listed and
consistent with the Consolidated Plan (CP).

The Consolidated Annual Performance & Evaluation Report (CAPER): The Consolidated Annual Performance &
Evaluation Report describes the accomplishments of each project and activity undertaken during the previous fiscal
year, including how funds were actually used and the extent to which these funds were used for activities that benefited
minorities, limited English proficiency (LEP) persons, and the special-needs population, who are identified, based on
HUD’s income eligibility scale as being low-to-moderate income residents. The CAPER provides information on how the

CNO is carrying out and meeting the performance benchmarks of housing and community development strategies,
projects, and activities listed and consistent with the Consolidated Plan (CP).

The Assessment of Fair Housing Plan (AFH): The CNO & HANO’s 2016 Assessment of Fair Housing Plan was
submitted and accepted by HUD, as a requirement that federal agencies and federal grantees “Affirmatively Further Fair
Housing (AFFH)’, as part of the Fair Housing Act of 1968. The joint effort of the CNO and HANO in developing the AFH
set goals and established meaningful actions, to address combating discrimination, as well as, overcome patterns of
segregation. The AFH addresses disparities in housing, transportation, education, opportunity, health, economics, as
well as, the quality of life for persons’ identified in the protected class: minorities, national origin, gender, special-needs

population, sex, religion, and or limited English proficiency (LEP) persons. The CNO and HANQO’s AFH plan envelopes the
AFFH rule which emphasizes expected reasonable material positive change in disparities of housing needs and in access
to opportunity; replacing segregated living patterns with truly integrated and balanced living patterns; transforming
racially or ethically areas of poverty into areas of opportunity; fostering and maintaining compliance with civil rights and
fair housing laws; as well as, access the contributing factors that limit choice and access for the CNO’s low-income
communities and communities of color to develop goals and strategies to overcome these factors.

Consolidated Plan Consistency: The City of New Orleans - Office of Community Development provides HUD with
required planning reports that are consistent with goals established in the Consolidated Plan. Any organization applying
for funding through OCD’s Notice of Funding Availability (NOFA) process or applying directly to HUD for affordable
housing and or community development activities funding is required to demonstrate those activities are consistent

with the CNO’s current Consolidated Plan. The certification process ensures all proposed affordable housing and
community development activities are consistent with OCD’s mission statement to “facilitate the development and
preservation of quality housing, suitable living environments for persons of low-to-moderate income through strategic
investments and

partnerships with public, private, philanthropic, non-profit, and resident stakeholders and citizens”. The CNO’s OCD
plans, & reports OCD website: http://www.nola.gov/community-development/, as well as, OCD — 1340 Poydras St., 10"
Floor — NOLA 70112 — (504)658-4200.
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Amendments to the Consolidated Plan or Annual Action Plan:

The CNO’s Office of Community Development (OCD) will amend its 2017-2021 Consolidated Plan (CP) and or Annual
Action Plan (AAP) either Substantial or Non-Substantial) based on the HUD regulation (24 CFR 91.505) when:

Substantial Amendment:

1. Allocation or re-allocation of $500,000 or greater, either Increase/ Decrease;

2. To carry out an activity not previously described in the Action Plan or deletion on an activity described in the
Action Plan; and or

3. To substantially change the priorities, purpose, scope, location, eligibility criteria or beneficiaries of an activity.

Non-Substantial (Minor) Amendments:

Are changes to the Annual Action Plan that do not meet criteria for substantial amendments and do not require the
Citizen Participation Plan process; these changes are defined as administrative amendments. Examples of administrative
amendments include grammatical and or structural edits that do not substantially change the scope or meaning of an
activity and or changes in the coding and or eligibility determination of a project that does not change the scope or
location of an activity.

Substantial Amendment Time Frame for Public Notice & CPP Process: A public notice announcing a proposed
Substantial Amendment to the Consolidated Plan (CP) and or Annual Action Plan (AAP) for a substantial change will be
advertised with reasonable notice of two (2) weeks in the local newspaper and placed on the CNO’s website. The public
notice will include the date, time, and location of the public hearing, as well as, a brief description of the proposed
substantial amendment and dates indicating a thirty-day (30) public comment period. Information regarding the
proposed Substantial Amendment’s public hearing will be made available in a format accessible to persons with
disabilities, as well as, limited English proficiency (LEP) persons, upon request. Citizens are encouraged to provide input
and comments written or verbal during the specified thirty (30) day public review period. OCD considers all comments
or views of citizens received in writing or orally at the public hearing, in preparing a Substantial Amendment for the CP
and or AAP. A summary of Citizens comments concerning the Substantial Amendment to the Consolidated Plan and or
Annual Action Plan will be summarized and attached to the amendment submitted to HUD, and posted on the CNO
website. In the case of any views not accepted the reasons not accepted by the CNO’s OCD will also be attached.

CPD Funds - Disaster Response & Recovery: The City of New Orleans (CNO) will address the potential use of grant
funds in the event of a disaster to carry out recovery activities faster and reduce the amount of time needed to revise

the consolidated plan and annual action plan. The Consolidated Plan and or Annual Action Plan will include effective pre-
disaster planning allowing the CNO to easily access Community Planning & Program Development (CPD) grant funding
following a disaster. Unlike the CNO’s Citizen Participation Planning process (CPP) for the Consolidated Plan (CP) and
Annual Action Plan (AAP) processes, there is no requirement for a public hearing, streamlining the CPP process to
more efficiently address the needs of citizens in the event of a disaster. The CNO’s consolidated planning process
specifically states in its strategic plan: (1) How CPD grant funding may need to be reallocated in the case of a disaster, (2)
how reallocation decisions will be made, and (3) how CPD grant funds could be used.
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Disaster Response & Recovery Public Notice & Comment Period: In accordance with CDBG-DR requirements, the
CNO has developed and maintains a comprehensive website regarding all disaster recovery activities, assisted with these
funds. The CNO is currently posting one (1)CDBG-DR Action Plan (AP) and amendments to the CNO’s website:
https://www.nola.gov/community-development/programs-and-funding/isaac-recovery-program/, providing citizens the

opportunity to read the plan and submit comments. The website is featured prominently on and is easily navigable from
the CNQ’s Office of Community Development Homepage: https://www.nola.gov/community-development/ . A paper

copy of the CDBG-DR Action Plan is available in English and upon request in other languages for “Individuals with Limited
English Proficiency (LEP)), as well as, access of the document to persons with disabilities: Office of Community
Development — 1340 Poydras St., 10" Floor — NOLA 70112. A Public Notice is placed in the local CNO newspaper and
website, advertised for a thirty (30) day period and comment period of at least seven (15) days as required for review of
the AP and or subsequent amendments. Citizens are provided with names and addresses of the person (s) authorized to
receive and respond to citizen questions and complaints concerning proposed and funded activities. A timely written
response must be made to every citizen complaint, within fifteen (15) days of receipt, based on practicability.

Relocation Assistance: Affordable housing program activities funded or assisted with Community Development Block

Grant Funds (CDBG), and/or the HOME Investment Partnerships Program, that result in the permanent displacement of
low/moderate income persons through demolished or converted use other than low-income housing, will result in
relocation assistance. The CNO will provide relocation services and monetary assistance to the displaced resident as
identified under the Uniform Relocation Assistance and Real Property Acquisition Act of 1970 (amended 1974 re-named
Community Development).

Access to Citizen Participation Plan, Local Meetings, Records & Information:

The Citizen Participation Plan (CPP) is available on the CNO website, OCD’s office, as well as, e-mailed to Stakeholders,
OCD’s Registry of Community Organizations, Non-Profit Organizations, Businesses, Faith-Based Organizations,
Foundations, Philanthropic Organizations, Educational Institutions, Healthcare Agencies, Advocacy Groups,
Transportation, Citizens and others. The CPP is available in a format accessible to persons with disabilities, as well as,
limited English proficiency (LEP), upon request. The CPP provides citizens’ information on all information relative to
OCD’s affordable housing and community development programs (CPP Stakeholders & Resource List Appendix A).

Public Hearings: The City of New Orleans - Office of Community Development (OCD) provides citizens with reasonable
notice of at least two (2) weeks, encouraging citizen attendance, engagement and input at public hearings. Notice of
public hearings are publicized (date, time, & location) in the local newspaper, the CNO’s website, as well as, e-mailed to
a high volume of community stakeholders and the general public. At least two (2) public hearings are conducted with a
thirty (30) day public comment period for the required draft (5) five-year Consolidated Plan (CP) and draft Annual Action
Plan (AAP). In addition, OCD provides citizens with reasonable notice in the local newspaper, of at least two (2) weeks,
announcing the availability to review and comment over a fifteen (15) period on the Consolidated Annual Performance
& Evaluation Report (CAPER). The CAPER is made available at the front desk of OCD or e-mailed to citizens upon request.
Planning documents and reports are available in a format accessible to persons with disabilities, as well as, limited
English proficiency (LEP) persons, upon request. The CNO’s Consolidated Plan (CP), Annual Action Plan (AAP), and
Consolidated Annual Performance & Evaluation Report (CAPER) provides citizens, public agencies, stakeholders and
other interested parties a reasonable opportunity to examine its contents and to submit comments. In addition, OCD
has a summary of the Consolidated Plan (CP), a Stakeholders Consolidated Plan Resource list, as well as, a CP Power
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Point presented at public hearings for the general public to review and provide comments. The draft Consolidated Plan
is also made available at the CNO’s Main and Branch Libraries during the thirty (30) day comment period.

In addition, OCD announces its availability of funding for affordable housing and community development programs
through its competitive Notice of Funding Availability (NOFA) process. A public notice advertised in the local newspaper,
as well as, the CNO’s website over a thirty (30) day span announcing affordable housing and community development
funded activities with information on NOFA application requirements. The NOFA is released to the public with deadline
submission of applications within thirty (30) days of the first run date in the local newspaper.

To ensure public access to all records, the City of New Orleans will make the following documents available for review:

Current and previous versions of the CNO’s Citizen Participation Plan (CPP), Current and previous versions of the
Consolidated Plan (CP), Current and previous versions of the Annual Action Plan (AAP), Current and previous versions of
the Consolidated Annual Performance & Evaluation Report (CAPER), and Current and previous versions of the Fair
Housing Assessment Plan (AFH) (formally identified as the Analysis of Impediments Plan).

Contact the Office of Community Development (OCD) — Planning & Resource Development Unit — 1340 Poydras St., 10"
Floor — NOLA 70112 — Monday thru Friday 8:30am-5:00pm — (504)658-4200. Requests should be made in writing to OCD
or e-mailed to the attention of dmpearson@nola.gov . Allow OCD staff at least three (3) business days to respond.

Information for OCD can also be found at the CNO’s website: http://www.nola.gov/community-development/.

Additional records related to OCD’s four (4) formula HUD grant programs may be available for public review; however, it
is the CNO’s duty to protect any personal information of beneficiaries. Requests for records other than those listed
above will be subject to the CNO’s approval, requiring the Freedom of Information Act (FOIA): City Attorney’s Office
Public Records Request.

Technical Assistance: The City of New Orleans - Office of Community Development provides technical assistance to

Non-profit organizations, faith-based organizations, and others, serving the very-low-to-moderate income population of
the CNO. For-profit organizations, businesses, developers, and others who state in their by-laws, an affordable housing
and community development component, serving very-low-to-moderate income persons can also request technical
assistance. OCD staff schedules technical assistance meetings during normal business hours. OCD staff provides
technical assistance that includes discussing the criteria of the Registry of Community Organizations (Registry) and
Notice of Funding Availability (NOFA) application process. Registry applications are available on the CNO’s website and
the latest released NOFA General Information Packet & Application is available upon request. Specific technical
assistance meeting request related to affordable housing, community development services and the special needs
population is provided by OCD staff, in those respective departments. Annual workshops are provided by OCD staff, for
HOME, CDBG, ESG and HOPWA Program applicants to provide technical assistance and to answer programmatic
questions. OCD’s technical assistance process does not result in grant funding. Questions or technical assistance
meeting request should be directed to OCD staff: (504)658-4200 or e-mail dmpearson@nola.gov . Additional
information is available on the CNO website: http://www.nola.gov/community-development/

Non-Discrimination Policy & Complaint Review Process: The City of New Orleans — Office of Community
Development provides equal opportunity for services without regard to race, color, sex, national origin, gender, religion,

political affiliation, disability, and or familial status. Persons who feel that they have been discriminated against by OCD
staff or contracted affiliates and or have a complaint can contact OCD staff at (504)658-4200, e-mail
dmpearson@nola.gov or write Office of Community Development- Attention Planning & Resource Development Unit —
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New Orleans, Louisiana 70112. All complaints must include the name and address of the person(s) filing the complaint; a
description of the act or acts considered to be in violation, as well as, other pertinent information which will assist in the
review and resolution of the complaint. Such complaints should be filed within thirty (30) days of the alleged
discriminatory act. A written response issued by the Office of Community Development’s Director no later than fifteen
(15) working days following the receipt of the complaint. A person who is dissatisfied with the response to the
complaint, or if the response is delayed more than fifteen (15) working days, may appeal in writing to: City of New
Orleans — Mayors Office — 1300 Perdido Street — 2™ Floor City Hall — New Orleans, Louisiana 70112

A written response on the disposition of the complaint will be issued by the Mayor’s Office within thirty (30) days
following the receipt of the complaint. If the complainant is dissatisfied with the response of the Mayor, he/she may
submit the complaint, in writing to the United States Department of Housing and Urban Development — New Orleans
Field Office - Community Planning and Development - Ms. Cheryl Breaux, Director CPD — New Orleans, Louisiana 70130
(504)671-3007

No person shall intimidate, threaten, coerce, or discriminate against any person because he/she has made a complaint,
testified, assisted, or participated in any manner in an investigation, proceeding, or hearing to a complaint. Identity of
complainant(s) is kept confidential, except to the extent to carry out the investigations, hearings, or judicial proceedings.
The City of New Orleans — Office of Community Development makes every effort to provide courteous service to
everyone, providing accurate information, as well as, current information on affordable housing and community
development services available in the CNO.

Concluding Remarks: The City of New Orleans — Office of Community Development’s 2017-2021 Citizen Participation
Plan (CPP) is a pathway for all Citizens to exercise their voice and influence decisions that affect their neighborhoods in

New Orleans. The Citizen Participation Planning process is more than words on paper, it is representative New Orleans
residents’ expressing one vision for everyone to live in a vibrant community with a range of safe, quality housing options
that are affordable, access to jobs, as well as, neighborhood amenities that support everyone’s quality of life.
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2017-2021 Citizen Participation Stakeholders & Resource List

=  Mayor Mitchell J. Landrieu
City Hall, 1300 Perdido Street, 2™ Floor
New Orleans, LA 70112
(504) 658-4900
mayor@nola.gov

= New Orleans City Council

City Hall, 1300 Perdido Street, 2™ Floor

New Orleans, LA 70112
Councilmember-at-Large Stacy Head
shead@nola.gov | (504) 658-1060
Councilmember-at-Large Jason Rogers Williams
jasonwilliams@nola.gov | (504) 658-1070
Councilmember “A” Susan Guidry
sgguidry@nola.gov | (504) 658-1016
Councilmember “B” Latoya Cantrell
Icantrell@nola.gov | (504) 658-1020
Councilmember “C” Nadine Ramsey
districtc@nola.gov | (504) 658-1037
Councilmember “D” Jared C. Brossett
councildistrictd@nola.gov | (504) 658-1048
Councilmember “E” James Austin Gray, I|
jagray@nola.gov | (504) 658-1058

City of New Orleans (CNO) Departments & Government Agencies

= Mayor’s Office of Housing Policy & Community Development
1340 Poydras Street, 10" Floor
New Orleans, LA 70112
(504) 658-4200
Ellen M. Lee, Director Housing Policy & Community Development
emlee@nola.gov

= Jeffrey P. Hebert, First Deputy Mayor, Chief Administrative Officer (CAO), Chief Resilience Officer (CRO)

City Hall, 1300 Perdido Street, 9" Floor
New Orleans, LA 70112
(504) 658-8600 | jphebert@nola.gov

= Mayor’s Office of Economic Development
1340 Poydras Street, 10" Floor
New Orleans, LA 70112
Rebecca C. Conwell, Director
(504) 658-4900 | rcconwell@nola.gov

= Network for Economic Opportunity
1340 Poydras Street, 1** Floor
New Orleans, LA 70112
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Ashleigh G. Gardere, Director
(504) 658-4500 | aggardere@nola.gov

=  Mayor’s Office of Workforce Development
3400 Tulane Avenue
New Orleans, LA 70119
Brandi N. Ebanks, Policy & Program Manager
(504) 658-4545 | bnebanks@nola.gov

= New Orleans Health Department (NOHD)
City Hall, 1300 Perdido Street, 8" Floor
New Orleans, LA 70112
Marsha Broussard, Director
(504) 658-2527 | healthdepartment@nola.gov

=  Mayor’s Office of Neighborhood Engagement
Ray Bolling, Director
(504) 658-4975 | rjbolling@nola.gov

=  City Planning Commission
City Hall, 1300 Perdido Street, 7" Floor
New Orleans, LA 70112
Robert D. Rivers, Executive Director
(504) 658-7018 | rdrivers@nola.gov
Todd W. Breckman, Assistant Zoning Administrator
(504) 658-7140 | twbreckman@nola.gov

=  Mayor’s Office of Human Relations Commission
City Hall, 1300 Perdido Street, 8" Floor
New Orleans, LA 70112
Larry Bagneris, Jr.
(504)658-4020 | Ibagneris@nola.gov
Page McCranie, ADA Administrator
(504) 658-4020 | ppmccranie@nola.gov

= New Orleans Redevelopment Authority (NORA)
1409 Oretha Castle Haley Blvd.
New Orleans, LA 70113
Brenda Breaux
(504) 658-4452 | bbreaux@nola.gov
Seth Knudsen
(504) 658-4419 | scknudsen@nola.gov

= New Orleans Recreation Development Commission (NORDC)
5420 Franklin Avenue
New Orleans, LA 70122
Vick N. Richard, Ill, CEO
(504) 658-3052 | vnrichard@nola.gov

=  Public Works Capital Projects
City Hall, 1300 Perdido Street, 6" Floor
New Orleans, LA 70112
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Vincent A. Smith, CPA (Capital Projects Administrator)
(504) 658-8670 | viasmith@nola.gov

= Department of Code Enforcement
1340 Poydras Street, 11th Floor
New Orleans, LA 70112
Chad C. Dyer, Director
(504)658-5050 | ccdyer@nola.gov

= Department of Public Works
City Hall, 1300 Perdido Street, 6" Floor
New Orleans, LA 70112
Lt. Col. Mark Jernigan, Director
(504) 658-8000 | dpw@nola.gov

=  One Stop Shop (Safety & Permits)
City Hall, 1300 Perdido Street, 7" Floor
New Orleans, LA 70112
Jared E. Munster, Ph.D, AICP
(504) 658-7100 | jemunster@nola.gov | http://nola.gov/onestop/

Housing

= Office of Community Development

Planning & Resource Development Unit

1340 Poydras Street, 10" Floor

New Orleans, LA 70112

(504) 658-4200
http://www.nola.gov/community-development/
Jeanette Thomas-Allen

jnthomas@nola.gov

= Housing Authority of New Orleans (HANO)
4100 Touro Street
New Orleans, LA 70122
http://www.hano.org/
Gregg Fortner, Executive Director
(504) 670-3300
Shelly S. Smith, Director Strategic Planning
(504) 670-3456 | ssmith@hano.org

= Greater New Orleans Housing Alliance (GNOHA)
4640 S. Carrollton Avenue
New Orleans, LA 70119
http://gnoha.org/main/about_us
Andreanecia M. Morris, President/Chairman
(504) 224-8300 | amorris@gnoha.org
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= HousingNOLA
4605 S. Carrollton Avenue — Suite 160
New Orleans, Lousiana 70119
Ciara Stein, Program Coordinator
(504)224-8305 cstein@housingnola.org
www.housingnola.org

= Greater New Orleans Fair Housing Action Center
404 Jefferson Davis Pkwy.
New Orleans, LA 70119
http://www.gnofairhousing.org/
Cashauna Hill, Executive Director
(504) 596-2100 | chill@gnofairhousing.org

=  Coalition for Sound Housing Solutions
2424 North Arnoult Road, Metairie, LA 70001
www.home-builders.org
Rita Bautista, Government Relations Representative
(504)837-2700 rita@home-buildres.org

= Bastion New Orleans Community of Resilience
1917 Mirabeau Avenue
New Orleans, LA 70112
http://joinbastion.org/
Dylan Tete, Executive Director
(888) 737-5577 | dylan@joinbastion.org

=  Crescent City Community Land Trust
300 N. Broad Street, Suite 208
New Orleans, LA 70119
http://www.ccclt.org/
Julius Kimbrough, Executive Director
(504) 666-9466 | info@ccclt.org

= Concerned Citizens for a Better Algiers
1417 Nunez Street
New Orleans, LA 70114
http://www.ccfaba.org/
Roberta Brown, Executive Director
(504) 362-1066 | roberta@ccfbano.org

= HousingNOLA
4605 S. Carrollton Avenue — Suite 160
New Orleans, Lousiana 70119
Ciara Stein, Program Coordinator

(504)224-8305 cstein@housingnola.org www.housingnola.org

= Gulfcoast Housing Partnership
1610 Oretha Castle Haley Blvd.
New Orleans, LA 70113
http://www.housingpartnership.net/impact-investing/gchp/
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Kathy Laborde, President & CEO
(504) 525-2505 | laborde@gchp.net

= Jericho Road Episcopal Housing Initiative
2919 St. Charles Avenue
New Orleans, Louisiana 70115
Nicole Barnes, Executive Director
(504)895-6662 nicolebarnes@jerichohousing.org

= Southeast Louisiana Legal Services (SLLS)
1010 Common Street, 1400A
New Orleans, LA 70112
Laura Tuggle, Executive Director
(504) 529-1000 ext. 270 | ltuggle@slls.org

= Harmony Neighborhood Development Inc
3301 LaSalle Street
New Orleans, LA 70115
http://www.harmonyoaksapts.org/
Una Anderson, Executive Director
(504) 524-3919 | uanderson@gmail.com

= Historic Restoration Properties (HRI)
812 Gravier Street, Suite 200
New Orleans, LA 70112
http://www.hriproperties.com/
Josh Collen, VP Development
(504) 525-3932 | jecollen@hriproperties.com

= Hotel Hope
422 S. Broad Street
New Orleans, LA 70125
http://hotelhope.org/
Sr. Mary Lou Specha, PBVM
(504) 715-9798 | misspecha@gmail.com

= Louisiana Housing Alliance (LHA)
412 N. 4th Street, #102
Baton Rouge, LA 70802
(225) 381-0041 | info@lahousingalliance.org http://lahousingalliance.dreamhosters.com/contact/

= Louisiana Housing Corporation (LHC)
2415 Quail Drive
Baton Rouge, LA 70808
http://www.lhc.la.gov/page/low-income-housing-tax-credit
Low-Income Housing Tax Credit (LIHTC)
Marjorianna Willman
(888) 454-2001 | taxcredit@lhc.la.gov

= Mary Queen of Vietnam (MQVN)
4626 Alcee Fortier Blvd. #E
New Orleans, LA 70129
www.mqgvncdc.org
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Kim Vu-Dinh, Compliance Director
(504) 939-5279 | vudinhk@gmail.com

= Preservation Alliance Rebuild Together
923 Tchoupitoulas Street
New Orleans, LA 70130
http://www.prcno.org/programs/rebuildingtogether.php
William Stoudt, Director of PRC
wstoudt@prcno.org

=  Project Homecoming
2221 Filmore Street
New Orleans, LA 70122
http://projecthomecoming.net/
Kristina Podhearst, Executive Director
(504) 942-0444 | kristina@projecthomecoming.net

=  Providence Community Housing
1050 Jefferson Davis Avenue, Suite 301
New Orleans, LA 70125
http://www.providencecommunityhousing.org/
Terri North, Executive Director
(504) 821-7221 | tnorth@providence.org

= Redmellon, LLC
2100 Oretha Castle Blvd.
New Orleans, LA 70113
http://www.redmellon.com/
Neal Morris, President
(504) 866-2798 | nmorris@redmellon.com

=  Roman-Bienville Homes, LLC
812 Gravier Street, Suite 340
New Orleans, LA 70112
http://www.nevilledevelopment.com/
James E. Neville, Managing Member
(504) 828-1253 | jamie@nevilledevelopment.cpm

= St. Bernard Project
2645 Toulouse Street
New Orleans, LA 70119
http://www.stbernardproject.org/
Liz McCartney, Director of Client Services
(504) 277-6831 | liz@sbpusa.org

= New Orleans Metropolitan Association of Realtors
3645 N.I-10 Service Road
Metairie, LA 70002
(504) 885-3200 | http://www.nomar.org/
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Transportation

= Regional Transit Authority (RTA)
2817 Canal Street
New Orleans, LA 70119
(504) 248-3900
http://www.norta.com/

= Ride New Orleans
P.0. Box 19231
New Orleans, LA 70179
(504) 345-8360 | info@rideneworleans.org
http://rideneworleans.org/
Alex Posorske, Executive Director
(504)475-8267 alex@rideneworleans.org

Education & Schools

= Louisiana Association of Public Charter Schools
1555 Poydras Street, #750
New Orleans, LA 70112
(504) 274-3651 | info@lacharterschools.org
http://lacharterschools.org/

= Louisiana Charter’s School 2015-16 Annual Report
‘Expanding Opportunities’
http://www.louisianabelieves.com/docs/default-source/school-choice/2015-2016-charter-annual-
report.pdf?sfvrsn=9

= Louisiana Recovery School District
1615 Poydras Street, Suite 1400
New Orleans, LA 70112
http://www.rsdla.net/
Patrick Dobard, Superintendent
(504) 373-6200

= 2016 Best Public Elementary Schools in NOLA
https://k12.niche.com/rankings/public-elementary-schools/best-overall/m/new-orleans-metro-area/

Economic Development

* The Chamber of Commerce
1515 Poydras Street, Suite 1010
New Orleans, LA 70112
http://www.neworleanschamber.org/
G. Ben Johnson, Director
(504) 799-4260 | bjohnson@nochamber.org
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= New Orleans Regional Black Chamber of Commerce
P.O. Box 58035
New Orleans, LA 70158
(504) 948-0991
http://norbchamber.chambermaster.com/contact/
Kelisha Garrett, Director
kelisha.garrett@nordchamber.org
6600 Plaza Drive, Suite 305
New Orleans, LA 70127

= Hispanic Chamber of Commerce of Louisiana (HCCL)
1515 Poydras Street, Suite 1010
New Orleans, LA 70112
Mayra Pineda, Director
(504) 885-4262 | info@hccl.biz

=  Asian Chamber of Commerce of Louisiana (ACCL)
700 Camp Street
New Orleans, LA 70129
Lucy Chun, Director
(504) 810-5670 | lucychun88@gmail.com

= Alliance of Minority Contractors (AMC)
7240 Crowder Blvd.
New Orleans, LA 70127
George White
(504) 220-9179 | george@gwjccontractors.com

= Urban League of Greater New Orleans Contractor Resource Center
4640 S. Carrollton Avenue, Suite 230
New Orleans, LA 70119
Frank Johnson
(504) 620-9647 | fjohnson@urbanleaguela.org

= Job-1 Workforce Development
3400 Tulane Avenue
New Orleans, LA 70119
Brandi N. Ebanks, Policy & Program Manager
(504) 658-4545 | bnebanks@nola.gov

Advocacy Group & Environmental Justice

= Vera Institute of Justice — New Orleans Office
546 Carondelet Street
New Orleans, Louisiana 70130
http://www.vera.org
Kayemba Mvula, Program Analyst
(504)593-0903 kmvula@vera.org
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=  VOTE --- From Chains to Change
-2022 St. Bernard Avenue — New Orleans, Louisiana 70116
info@vote-nola.org
Bruce Reilly, Deputy Director
(504)571-9599 bruce@vota-nola.org

=  The Deep South Center for Environmental Justice
2601 Gentilly Blvd.
New Orleans, LA 70122
http://www.dscej.org/
Dr. Beverly Wright
(504) 816-4005

Planning Consultants

=  Enterprise Community Partners, Inc.
643 Magazine Street
New Orleans, LA 70130
Michelle Whetten, VP
(504) 561-0785 |
mwhetten@enterprisecommunity.org
John Sullivan, Senior Program Director
(504)335-2305 jsullivan@enterprisecommunity.org

Special Needs / Homeless / Seniors

=  Social Security Disability Help
1515 Poydras Street, Suite 1600
New Orleans, LA 70112

http://www.disabilitybenefitscenter.org/social-security-disability-attorney/new-orleans

= Al-Anon and Alateen
3000 Kingman Street, #108
Metairie, LA 70006
(504) 888-1356 | alanon@bellsouth.net
http://www.neworleansafg.org/southshore-meetings.html

=  Advocacy Center
8325 Oak Street
New Orleans, LA 70118
http://advocacyla.org/
Kevin Hurstell, Director of Special Needs
(504) 522-2337 | khurstell@advocacyla.org
Tara Gass Braden, Advocacy Specialist
tgass-braden@advocacyla.org

=  Americans with Disabilities Act (ADA)
1300 Perdido Street, 8" Floor
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New Orleans, LA 70112
http://nola.gov/ada/

Page McCranie, ADA Administrator
(504) 658-4020 | ppccranie@nola.gov

= CHANGE Coalition
https://nolahousing.wordpress.com/advocacy/
Dorian-gray Alexander
(504) 358-8880 | Changenolanow@gmail.com

=  Brotherhood, Inc.
1422 Kerlerec Street
New Orleans, LA 70116
http://brotherhoodinc.org/
Mark E. Johnson, Executive
(504) 947-4100 | mjohnson@brotherhoodinc.org

=  Council on Aging
2475 Canal Street, Suite 400
New Orleans, LA 70119
http://www.nocoa.org/main/
Howard Rogers, Executive Director
(504) 821-4121

= New Orleans Regional AIDS Planning Council (NORAPC)
2601 Tulane Avenue, Suite 400
New Orleans, Louisiana 70119
http://www.norapc.org
Brandi C. Bowen, Program Director
(504)821-9150 brandi@norapc.org

= NO/AIDS Task Force/Crescent City Care
2601 Tulane Avenue
New Orleans, LA 70119
http://www.noaidstaskforce.org/
Alice E. Reiner, Director of CCHA
(504)821-2601 Alice.Reiner@crescentcarehealth.org

= Odyssey House of Louisiana
1125 N. Tonti Street
New Orleans, LA 70119
(504) 821-9211 | info@online.org
http://www.ohlinc.org/reach-us.html

=  Unity of Greater New Orleans
2475 Canal Street, Suite 300
New Orleans, LA 70119
http://unitygno.org/
Martha Kegel, Executive Director
(504) 821-4496 | mkegel@unitygno.org
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Public Safety / Universities

=  Xavier University — Student Leadership in Neighborhood Services
One Drexil Drive, Box #17
University Center, Room 316
New Orleans, LA 70125
http://www.xula.edu/leadership-service/max.html
Typhanie Jasper-Butler, Director
(504) 520-5133 | ttjasper@xula.edu

=  Loyola University — SPARK-NOLA Community Engagement & Service Program
6363 St. Charles Avenue
New Orleans, LA 70118
Joe Deegan, Associate Minister for Service & Justice
(504) 865-2141 | jbdeegan@loyno.edu

= Dillard University
2601 Gentilly Blvd.
New Orleans, LA 70122
Nick Harris, Director Community Relations
(504) 816-4704 | nharris@dillard.edu

= New Orleans Police Department (NOPD)
715 S. Broad Street
New Orleans, LA 70119
(504) 821-2222
http://www.nola.gov/nopd/crime-data/

Foundations / Philanthropic Organizations / Private Sector

=  Foundation for Louisiana
Sherwood Forest Blvd., Suite 1000
Baton Rouge, LA 70816
Lydia Cutrer, Director of Community Investment Funds
(201) 344-6056 | Icutrer@foundationforlouisiana.org

= Greater New Orleans Foundation (GNOF)
1055 St. Charles Avenue
New Orleans, LA 70130
http://www.gnof.org/
Cheryl Teamer, Board Chair
(504) 598-4663 | cheryl@gnof.org

Lending Institutions

= HOPE Credit Union
1736 Oretha Castle Haley Blvd.
New Orleans, LA 70113
https://hopecu.org/
William Bynum, President
(504) 581-4673 | wbynum@hopeec.org
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= ASI Federal Credit Union
2372 St. Claude Avenue
New Orleans, LA 70117
(504) 733-1733 | tsremail@asifcu.com
https://asifcu.org/

= Capital One CDCII
201 St. Charles Avenue, 23™ Floor
New Orleans, LA 70170
https://www.capitalone.com/about/corporate-citizenship/economic-development/
Mark Boucree, Senior Manager
(504) 533-3029 | mark.boucree@capitalone.com

= Liberty Bank & Trust Co.
6600 Plaza Drive
New Orleans, LA 70127
http://www.libertybank.net/
Patrick Guillion, President of Mortgage Lending
(504) 240-5100 | pguillion@libertybank.net

= NewCorp Inc. - Community Development Financial Institution (CDFI)
2924 St. Bernard Avenue
New Orleans, LA 70119
http://www.newcorpinc.com/

=  Whitney Bank
3311 Canal Street
New Orleans, LA 70119
https://www.whitneybank.com/index Sunada Brookins, Affordable Lending
(504) 619-4144 | sunada.brookin@whitneybank.com

The 2017-2021 Citizen Participation Plan Stakeholders & Resource List adds more participants though out the
year.

Consolidated Plan NEW ORLEANS 184

OMB Control No: 2506-0117 (exp. 06/30/2018)



Appendix B

City of New Orleans

/\\ o

Y
2017-2021 Consalidated Plan
Stakeholders & Citizens

Citizen Participation Process: Camments & Feedback

Apgendix B

Consolidated Plan NEW ORLEANS 185

OMB Control No: 2506-0117 (exp. 06/30/2018)



2017-2021 Consolidated Plan and 2017 Action Plan
1* Public Hearing
City of New Orleans
Office of Community Development

As required by the U.S. Department of Housing and Urban Development, the City of New Orleans is
preparing to submit a five-year Consolidated Plan (CP) and an Annual Action Plan (AAP) for the use of
federal funds. The Consolidated Plan is the City’s planning and application document for four (4) formula
grants for Community Development and Affordable Housing: the Community Development Block Grant
(CDBG), the HOME Investment Partnerships Program (HOME), the Housing Opportunities for Persons
Living with HIV/AIDS, and the Emergency Solutions Grant (ESG) Programs. The Consolidated Plan details
how these federal funds will be used to address priority needs identified through public input and
engagement. The Consolidated Plan Public Hearing shall specifically seek input into how the goals
identified in the City’s Assessment of Fair Housing (AFH) inform the priorities and objectives of the
consolidated plan. The City will hold a Public Hearing to discuss the 2017-2021 Consolidated Plan and the
2017 Annual Action Plan:

When: Wednesday, March 8, 2017
Where: New Orleans Public Library Mid-City Branch
4140 Canal Street — New Orleans, Louisiana 70119

Time: 5:30p.m. - 7:30p.m.

If you need additional information or require special assistance, please contact the Office of Community
Development at (504)658-4347. 2021-2017 Consolidated Plan information is available in English; Spanish &
Vietnamese (upon request).

Mitchell J. Landrieu Ellen M. Lee
Mayor Director, Office of Community Development
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Summary of Public Comment:

The feedback from the public through the 1% Public Hearing held Wednesday, March 8, 2017 at the New Orleans Public
Library Mid-City Branch — 4140 Canal Street from 5:30-7:30 was extensive. With seventeen (17) people in attendance,
Ms. Ellen M. Lee, Director of Housing Policy & Community Development (OCD) welcomed everyone in attendance,
providing an overview of how the Consolidated Plan details how HUD federal funds are used by the City of New Orleans
(CNO) to address priority needs identified by public input and engagement. Ms. Lee stated OCD’s mission: “The Office of
Community Development (OCD) facilitates the development and preservation of quality housing, and suitable living
environments for persons of low and moderate income through strategic investments and partnerships with public,
private, philanthropic, non-profit, and resident stakeholders. The 1* Public Hearing for 2017-2021 Consolidated Plan (CP)
specifically sought input into how goals identified in the CNO’s 2016 Assessment of Fair Housing (AFH) inform the
priorities and objectives of the Consolidated Plan. As an ice-breaker, Ms. Lee suggested that since there were less than
twenty (20) people in attendance, everyone could introduce themselves. After introductions, Ms. Lee introduced OCD
staff person, Ms. Donna Jones-Pearson from the Planning & Resource Development Unit to present a power-point
presentation describing the Consolidated Planning process, as well as, present the goals identified in the 2016 AFH
inform the priorities of this CP. Ms. Pearson began the presentation by again welcoming everyone, emphasizing the
important role of the Community Participation Process (CPP), as the Public serves as the main form of community
engagement in the development of the Consolidated Plan. Citizens attending the 1* public Hearing were asked to serve
as messengers to the community on how goals identified in the CNO’s AFH inform the priorities and objectives of the CP.
Ms. Pearson went on to identify nine (9) Goals (driving the 2017-2021 Consolidated Plan) that supported the
development of new affordable rental & homeownership opportunities, lowering barriers to expand affordable housing,
preserving affordability, expanding efforts in creating equitable healthy housing, stabilizing neighborhoods vulnerable to
gentrification, expanding access to opportunity, reducing housing segregation and discriminating through Fair Housing
Education and Awareness, increasing accessibility for vulnerable populations, and ensuring that internal policies and
practices advance access to safe affordable housing that include people with disabilities, people with limited English
proficiency, and people with criminal records. Ms. Pearson concluded her presentation with a breakdown of how the
four (4) formula grants: HOME, CDBG, ESG & HOPWA funding was utilized, providing affordable housing and community
development services to the people of New Orleans. Ms. Pearson then turned the platform back to Ms. Lee who sparked
the Consolidated Plan discussion asking if those in attendance had any questions and or comments on the 2017-2021
Consolidated Plan Goals stated in the presentation. The following are questions and or comments from the Public in
attendance at the 1% Public Hearing Meeting:

e Are the amounts listed (in the slide show) the actual amounts the City gets? Ms. Lee explained that the amounts
in the presentation were amounts from last year’s HUD allocation, since this year’s allocations would be made
later in the year.

e An audience member suggested the future development should come in the form of rental housing
rehabilitation. Ms. Lee responded that the CNO is examining that possibility and that there were options being
explored to further address issues surrounding rental housing.

e An audience member commented on the CNO’s new Rental Registry and how it was a positive tool; then asked
how the City would calculate affordability? Ms. Lee stated that the CNO’s Rental Registry Policy was not yet
finalized. In addition, Ms. Lee went on to discuss maintaining affordability, explained that the CNO would utilize
loans for rehabilitation of housing as well as making use of deed restrictions to maintain affordability.
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e Comment regarding substandard properties and how the CNO would deal with those landlords. Ms. Lee
explained that the City would utilize NHIF (Neighborhood Housing Improvement Funds) funds to assist citizens
with moving out of such properties. Additionally, OCD is coordinating and planning for a funding round to
address such properties.

e Comment regarding the Affirmatively Furthering Plan (AFFH) and applauding how local decision making is being
pro-active in achieving its goals against discrimination and segregation patterns. Ms. Lee recognized HANO, as
well as, all the participants in the process explained that the CNO was planning future funding to educate
Citizens on Fair Housing Policy.

e Comment from an attendee from the United Way addressing that a high percentage of low income citizens pay
more than 50% of their income housing costs for substandard rentals. This person suggested that utilizing more
CDBG funds for Soft Second mortgages coupled with their IDA accounts to increase home ownership. Ms. Lee
explained that the CNO would utilize NHIF funds to assist citizens with moving out of such properties.
Additionally, OCD is coordinating and planning for a funding round to address such properties.

e A comment was posed regarding expiring affordability periods and inquired what actions are being taken to
address the issue and if any actions are being undertaken to assist renters? Ms. Lee explained how the CNO and
OCD are seeking to expand and extend affordability periods for publicly funded housing. She cited some options
available that OCD could make use of to expand affordability such as: utilizing more properties from the Land
Trust; changing the incentives for investments to encourage developers; nurture the relationship with the
Louisiana Housing Corporation (LHC); encourage the transfer of properties with extended affordability to sellers
willing to maintain that affordability; add affordability period to properties on the Rental Registry.

e Comment from an attendee suggested linking properties to HUD funding. Ms. Lee explained that in its latest
round of funding (2016 Affordable Housing NOFA) OCD listed available properties in targeted areas in the Choice
Neighborhood Initiative (CNI).

e Comment from an attendee suggested that the CNO’s Master Plan (City Planning Commission CPC)) should
address transit concerns. Ms. Lee responded that the Regional Transit Authority (RTA) plays role in the CNO’s
Master Plan, as well as, serves as a Stakeholder through its www.rideneworleans.org .

e An audience member suggested a CDBG funded program addressing what she described as “First-Time
Homebuyer Affordable Housing Crisis”, would benefit through post-homebuyer counseling. In addition, the CNO
should look more at expanding mixed-income housing for residents. Another attendee would like to see a First
Time-Homebuyers model similar to the CNO’s Soft-Second Mortgage Program (up to $65,000 grants), providing
up to $25,000 in grant funding for First Time Homebuyers, as funding has become limited. Ms. Lee expanded the
discussion stating that affordability periods are being reviewed to avoid circumstances such as the American Can
Company Apartments whose tax credits expire in 2017.

e Another attendee added to the affordability conversation, stating homebuyer counseling should not be limited
only to First-Time Homebuyers. It should also include renters and landlords. In addition, post-housing counseling
should be available for everyone, to ensure people gain valuable insight on property maintenance and financial
responsibility. Case-management should be provided to families finding challenges regarding property
maintenance and financial upkeep of their home.

e Various comments circled the room addressing concern about future Affordable Housing programs administered
through the newly appointed Dr. Ben Carson of HUD. As proposed cuts to HUD may be unavoidable, Ms. Lee
stated that OCD will continue to work diligently with any HUD funding received, as well as, build its collaborative
efforts through the public and private sectors on ways to leverage funding to accomplish its goals to provide
affordable housing and community development services.
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e Comment regarding HOPWA FUNDING, whether or not it should revolve around facilities or based primarily in
client service model. Ms. Lee explained that any changes in administering HOPWA funding would be phased in
over time as the change from more facility care evolves to a client service model, as the status of this population
has been impacted by changes in medical outcomes.

e An audience member commented that more funding for homebuyer education should be provided not only for
new homebuyers but also homeowners facing financial challenges brought about due to weather events, etc.
Post-Homebuyer Counseling should be available to homeowners, as well as, renters addressing ‘financial
fitness’, as well as, a plan to guide people on maintaining their investment, both financially and property
upkeep. Ms. Lee explained how the City is responding to the Tornado event in New Orleans East and how it is
working to encourage capacity building; working to further homeowner education to include and further
financial fitness and self-sustainability beyond the initial purchase.

e Comment from an attendee addressed the issue of accessibility and how it should be included in the CNO’s
Rental Registry and if homeownership units could be utilized in emergencies, when a property owner does not
have access to their home, as a result of a natural disaster. Ms. Lee responded that the CNO would be
attempting to get a waiver to utilize such properties, and will continue to collaborate with agencies such as the
New Orleans Redevelopment Authority (NORA), Housing Authority of New Orleans (HANO), Louisiana Housing
Corporation (LHC) and other Housing organizations.

e Ms. Lee asked Citizens if there were any more comments or questions regarding the 1* Public Hearing for the
2017-2021 Consolidated Plan. Citizens in attendance responded “No”.

Ms. Lee (OCD) proceeded to describe HUD’s 2016 Assessment of Fair Housing Plan to citizens in attendance. Ms. Lee
described the AFFH rule as reasonably achieving a material positive change in disparities in housing needs and in access
to opportunity, replacing segregated living patterns with truly integrated and balanced living patterns; transforming
racially or ethically areas of poverty into areas of opportunity; fostering and maintaining compliance with civil rights and
fair housing laws; as well as, to access the contributing factors that limit choice and access for low-income communities
and communities of color to develop goals and strategies to overcome these factors. Ms. Lee emphasized the
importance of the CNO’s recent submittal and acceptance by HUD of the 2016 Assessment of Fair Housing (AFH) and
how the 2017-2021 Consolidated Plan must include strategies and actions that implement the priorities and goals from
the AFH that are intended to Affirmatively Further Fair Housing (AFFH), which should include, but not limited to,
enhancing mobility strategies, and encouraging the development of new affordable housing in areas of opportunity, as
well as, place-based area (PBA) strategies to encourage community revitalization, including HUD-assisted housing.

The 1* Public Hearing Notice for the 2017-2021 Consolidated Plan (CP) reached out to a wide-net of Citizens in the
community, stating that “if you need additional information or require special assistance, please contact the Office of
Community Development at (504) 658-4200 and that the 2017-2021 CP information is available in English; Spanish and
Vietnamese available upon request. There was no request from anyone for special assistance at the meeting, nor was
there any request for CP information availability in Spanish and Vietnamese. Ms. Lee thanked everyone for their
attendance and participation in the 1* Public Hearing for the 2017-2021 Consolidated Plan (CP), informing Citizens in
attendance that they will receive an e-mail with all of the documents received, and asked that this information be
forwarded to other interested Citizens. Ms. Lee also added that they will receive by e-mail notification of the upcoming
2" Public Hearing (TBA). The CP meeting concluded with everyone in attendance exchanging pleasantries and the
meeting was adjourned.
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2017-2021 Consolidated Plan and 2017 Action Plan
2" Public Hearing
City of New Orleans
Office of Community Development

As required by the U.S. Department of Housing and Urban Development, the City of New Orleans is
preparing to submit a five (5)-year Consolidated Plan (CP) and an Annual Action Plan (AAP) for the use of
federal funds. The Consolidated Plan (CP) is the City’s planning and application document for four (4)
formula grants that provides Community Development and Affordable Housing programs: the Community
Development Block Grant (CDBG), the HOME Investment Partnerships Program (HOME), the Housing
Opportunities for Persons Living with HIV/AIDS, and funds will be used to address priority needs identified
through public input and engagement. The Consolidated Plan (CP) Public Hearing shall specifically seek
citizen input on the priorities, objectives and goals identified in the draft CP. The Draft CP Report will be
available beginning July 19, 2017 for citizen feedback comments on the CNO’s website:
https://www.nola.gov/community-development/, as well as, the Main and Branch New Orleans Public
Libraries. The Final 2017-2021 Consolidated Plan will be submitted to HUD no later than Wednesday August
16, 2017. The City will hold a 2™ Public Hearing to discuss the Draft 2017-2021 Consolidated Plan and the
2017 Annual Action Plan:

When: Monday, July 24, 2017
Where: Norman Mayer Branch
3001 Gentilly Blvd. - New Orleans, Louisiana 70122

Time: 5:30p.m. - 7:30p.m.
If you need additional information or require special assistance, please contact the Office of Community
Development at (504)658-4347. 2021-2017 Consolidated Plan information is available in English; Spanish &
Vietnamese (upon request).

Mitchell J. Landrieu Ellen M. Lee
Mayor Director, Office of Community Development
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Summary of Public Comment at the 2" Public Hearing:

The 2™ Public Hearing opened with OCD Director Ellen Lee bringing the meeting to order. With eleven (11) people in
attendance, Ms. Lee then gave a brief review of the purpose of the meeting. Following that, Ms. Lee then introduced
attending staff including, the members of Planning and Resource Development, Jeanette Thomas-Allen, Donna Pearson,
and Adrianne Rochon, along with Tyra Brown of Neighborhood Services and Facilities. Ms. Donna Pearson then began
the PowerPoint presentation (PPS), by reviewing OCD’s mission and vision statement. Citizens attending the 2nd Public
Hearing were asked to serve as messengers to the community on how goals identified in the CNO’s AFH inform the
priorities and objectives of the CP. Ms. Donna Pearson, OCD’s Planning & Resource Development staff person went
through parts of the Power Point presentation describing OCD’s mission to facilitate the development and preservation
of quality housing and suitable living environments for persons of low and moderate income through strategic
investments and partnerships with public, private, philanthropic, non-profit and resident stakeholders; as well as,
describing the components of the Consolidated Plan. Ms. Lee discussed the importance of 2017-2021 CP being
consistent with the CNO & HANQ'’s 2016 Assessment of Fair Housing (AFH) Plan. The PPS presentation continued on to
present an explanation of the Consolidated Plan (CP) and its components: Needs Assessment, Housing Market Analysis,
Strategic Plan and an Annual Action Plan. Much of the presentation focused on how OCD is focused on preserving
affordable housing in neighborhoods in which changing market conditions are leading to displacement of long-term
residents. Ms. Lee stated how OCD defines the term “high opportunity areas” and how it works improve access to
these areas by targeting its programs to low-income residents and families (80% AMI or less). One example of this is
how OCD is working to preserve existing affordable units by negotiating with owners/landlords to extend expiring
affordability periods. Discussion of the Consolidated Plan goals also centered on how OCD works with families, small
landlords and investors to ensure that units are safe and any hazards, such as the presence of lead paint, have been
eliminated, and that housing units which do not meet housing standards have access to appropriate repair and
rehabilitation programs. In addition, discussion of the Consolidated Plan goals involved how OCD and its community
partners work to leverage existing resources in order to expand access for residents, while making sure landlords of all
types follow principles which do not discriminate or increase segregation. OCD’s Consolidated Plan focus will be
underserved populations, such as low-income persons, minorities, seniors, special needs individuals and homeless
families. OCD and its partners will utilize funding from the HOPWA and ESG grants to aid the special-needs population in
accessing available service and becoming stable. The next slide detailed budgeted amounts for 2017 Housing Programs
and the units expected to be produced. This slide detailed which activities would be supported through which funding
source. Ms. Lee made sure that attendees understood that the OCD looks at the number of units produced as the
measure of persons impacted by the collective efforts of OCD and its partners. The following slide specifically looked at
Rental Housing and First Time Homeownership Assistance. In its Renal Housing activities, the City is targeting areas to
support developments to increase housing, such as Bywater and the Lower Ninth Ward. For First Time Homeownership
Assistance the City is limited in financial resources, but will seek to work with the Finance Authority to encourage
families to pursue homeownership which can stabilize neighborhoods, but also build wealth. In the arena of Owner
Occupied Housing, the City will utilize its Neighborhood Housing Improvement Fund (NHIF) to undertake accessibility
modifications for persons with disabilities and for its Aging in Place program for seniors. These funds will also be utilized
for a planned revolving loan fund that will enable those property owners unable to access traditional funding to receive
loans, from participating local financial institutions, to undertake needed repairs to bring properties to housing quality
standards which would prevent displacement and improve property values. The next slide continued with two specific
2017 Programs. First, the Global Green Climate Action Center, sited in an LMI area, with the purpose of educating
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residents about sustainability and energy efficiency. The second initiative is the Low Barrier Shelter. The shelter will
provide assistance to the homeless and connect these individuals with both on-site and community services. This
shelter will house service providers and focus on the chronically homeless population. Following the examination of
existing housing initiatives, a slide comparing the 2016 to the 2017 funding was presented. It showed how the budgeted
allocation had remained fairly stable, overall, funding had only decreased 0.15%. Three of the four programs in the block
grant were decreased from 0.29% to 0.83%. Only the HOPWA program saw a slight increase of 0.96%. Ms. Lee made
the audience aware, that the President had at some point proposed cutting the budget to zero, and that everyone
should encourage their constituencies to contact their elected representatives to remind them of the need and
importance of this funding. The next three slides detailed the 2017 budget and the budgeted amounts along with
rollover funds from prior years. These slides detailed the wide array of activities supported by the federal funds and
exhibited how the remaining disaster funding was being spent down. Following the budget, a slide which presented
partners within the City that receive funding from and work closely with OCD to effectively and efficiently make use of
the federal funds received by OCD. The last slide showed the timeline of upcoming events related to the Consolidated
Plan. The fifteen day public review period began on July 19. The 2017-2021 Consolidated Plan 2017 Annual Action Plan
must be submitted to HUD on August 16. At this point, the floor was opened for questions and comments from the
audience.

e A question was asked regarding how feedback will be incorporated or attached?
All comments, questions and feedback will be reported in the plan.

e A question from Mark Boucree regarding Slide 18 —HOME funds and the Soft Second program—how much
money would be used for the program?

e Ms. Lee replied that a lot of housing that had been built remained unsold. Therefore, that while
homeownership would remain important, the Finance Authority would continue offer money for down payment
and closing costs.

e What is the deadline for comments? The comment period ends on August 7, 2017.

e An audience member asked about the status of some apartments in Gentilly owned by Dillard University which
have been vacant since 2005. Ms. Lee replied that the City was not aware of the specific property.

e Another audience member asked about assistance for rehabilitation of vacant properties. Ms. Lee replied that
homeowner that met eligibility requirements could participate in existing programs, but developers could not be
funded for single property projects. Developers would be more successful in securing funding for a grouping of
properties in a specific area.

e An audience member asked about homelessness in the CNO. Ms. Lee responded that Ms. Tyra Johnson-Brown is
the Director of Homeless Services and that the goal of zero (0) homeless veterans was met as the first city in the
nation. Efforts are ongoing to reduce the 1,300 chronically homeless people in the CNO. In addition, the CNO
plans a Low-Barrier Shelter that will cost zero (0) to enter, as well as, allow the person’s animal. The homeless
person is admitted even if they are intoxicated and or using illegal substances, as long as those substances are
disposed of upon entry.

e Ms. Lee asked Citizens if there were any more comments or questions regarding the 2™ Public Hearing for
the 2017-2021 Consolidated Plan. Citizens in attendance responded “No”.

Ms. Lee thanked everyone for their attendance and participation in the 2" Public Hearing for the 2017-2021
Consolidated Plan (CP), informing Citizens in attendance that they will receive an e-mail with all of the documents
received, and asked that this information be forwarded to other interested Citizens. Ms. Lee also added that the 2017-
2021 Consolidated Plan will be submitted to HUD no later than August 16, 2017. All Citizens that attended the 1* Public
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Hearing, as well as, Citizens not in attendance are welcomed to provide any comments and feedback on the
development of the 2017-2021 Consolidated Plan. These comments and feedback are included in this document.
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PUBLIC NOTICE

Draft 2017-2021 Consolidated Plan (CP)
2017 Annual Action Plan (AAP)
Available for Review & Public Comment

The Consolidated Plan and Annual Action Plan is the City’s Housing and Community Development Planning and
Application document, updated annually. Prior to submission, to the U.S. Department of Housing and Urban
Development (HUD), the City must allow citizens an opportunity to review and comment on the CP. The Draft 2017-2021
CP available 7/19-8/7 2017 at the Main & Branch N.O Libraries listed and on the CNO’s website:
https://www.nola.gov/community-development/

Main Branch New Orleans Public Library East New Orleans Branch Library
219 Loyola Avenue, NOLA 70112 5641 Read Blvd. 70127 (504)596-0200
(504) 596-2560

Norman Mayer Library Nix Library

3001 Gentilly Blvd. 70122 (504) 596-3100 1401 S. Carrollton Avenue, (504) 596-2630
Housing Authority of New Orleans Robert E. Smith Library

4100 Touro St. 70122 (504) 370-3300 6301 Canal Blvd. 70124 (504) 596-2638
Martin Luther King Library Alvar Library

1615 Caffin Ave. 70117 (504) 596-2695 913 Alvar Street 70117 (504) 596-2667
Mid-City Library Algiers Regional Library 70131

4140 Canal Street 70119 (504) 596-2654 3014 Holiday Drive, (504) 596-2641
Milton H. Latter Memorial Library Cita Dennis Hubbel Library

5120 St. Charles Ave. 70115 (504) 596-2625 725 Pelican Avenue 70114 (504) 366-0657
City Hall Lobby Cita Dennis Hubbel Library

1300 Perdido St. NOLA 70112 725 Pelican Avenue 70114 (504) 366-0657

Office of Community Development
1340 Poydras, 10" Floor 70112 (504) 658-4200

The deadline for submission of written comments is Monday August 7, 2017 by 3:00pm. Comment forms should be sent
to the Office of Community Development’s Planning & Resource Development Unit: 1340 Poydras Street, 10" Floor,
New Orleans, Louisiana 70112 or e-mailed to dmpearson@nola.gov

Mitchell J. Landrieu Ellen M. Lee
Mayor Director, Office of Community Development
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City of New Orleans
Draft 2017-2021 Consolidated Plan
Citizen Participation Input 7-19-2017 thru 8-7-2017

Name: Home Phone #

Address: e-mail address:

- Suite 1000 - NOLA 70112

(504)658-4200 https://www.nola.gov/community-development/

Prior to your review today were you familiar with the Consolidated Plan/ Action Plan? Yes No
After your review do you feel you have more knowledge than before? Yes No
Explain:

After review of the Draft 2017-2021 Consolidated Plan & Draft 2017 Annual Action Plan please give your comments:

Additional Pages May Be Submitted. Thank you for your input!
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## Your ticket has been created. ##

Consolidated Plan |LiveChat
Comment Cards

Library Account Number
Library Location Main Library

Message:

Good afternoon,

In July, a draft copy of the City's Consolidated Plan document and comment
cards were delivered to library branches to be made available for public
review for a period of thirty days. This email is to inquire if any comment
cards were received from citizens. If you received any comment cards, please
contact us via email so we can make arrangements to retrieve them. Thank
youl!

Powered by LiveChat

No Comment Forms were submitted to the CNO’s Office of Community Development from the New Orleans Public
Library Main Branch Location, as well as, all New Orleans Public Library Branch locations regarding the Draft 2017-
2021 Consolidated Plan (CP)/2017 Annual Action Plan (AAP) available for Public Review & Input/Comment for a
fifteen (15) day period: 7-19-2017 thru 8-7-2017.
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Draft 2017-2021 Consolidated Plan Stakeholder & Citizen
Input/Feedback/Comments

The CNO’s Office of Community Development’s (OCD) 2017-2021 Consolidated Planning
process is ongoing with Citizen Participation Engagement & Feedback at the center of each
phase. Community Stakeholders and Citizens are vital in providing an effective citizen
public participation strategy, engaging everyone in the planning/feedback/implementation
cycle. The CNO’s Office of Community Development collaborates closely with Community
Stakeholders and Citizens to cast a wide net to fellow citizens, encouraging engagement
and input that will be a part of the 2017-2021 Consolidated Plan submitted to HUD no later
than August 16, 2017. All input and feedback for the draft 2017-2021 Consolidated Plan was
open until August 7, 2017. In addition, the Draft 2017-2021 Consolidated Plan & Comment
Forms were placed at the New Orleans Main & Branch Libraries, as well as, OCD’s webpage
https://www.nola.gov/community-development/ . The following pages of Community
Stakeholders and Citizens Comments illustrate the magnitude of collaboration,
engagement, input and commitment everyone continues to strive for as we move together
in the development of the CNO’s 2017-2021 Consolidated Plan; ensuring Everyone’s
neighborhood has quality affordable housing, community development services, safety,
transportation, excellent schools, and a clean environment. The CNO’s 2017-2021
Consolidated Planning Process Thanks Everyone for their effective communication and
ongoing citizen involvement!
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To: City of New Orleans Office of Community Development
From: Greater New Orleans Fair Housing Action Center
Date: August 4, 2017

Re: Comment on the Draft 2017 Consolidated Plan

Please accept the following comments on behalf of the Greater New Orleans Fair
Housing Action Center (GNOFHAC) on the Draft 2017 Consolidated Plan.

GNOFHAC commends the City and it's Office of Community Development (OCD) on
their contributions to our 2016 Assessment of Fair Housing (AFH) Plan and is
encouraged to see many of its goals and strategies acknowledged in the draft
Consolidated Plan.

Important commitments to extending terms of affordability and refining Place
Based Areas carry through to the Consolidated Plan. Still, we also want to ensure—
to the extent possible—that these commitments are directly connected to the use of
funds outlined in the five year Strategic Plan and 2017 Annual Plan. With that in
mind, GNOFHAC offers the following comments to strengthen the Consolidated Plan
and better align it with the goals and strategies of the AFH:

1.0utreach and Public Engagement

Though hampered by a very tight timeline, OCD coordinated well with GNOFHAC
and other community partners to ensure robust community engagement on the
AFH. Unfortunately, the Consolidated Plan process has not allowed for similar
engagement. In particular, none of the community groups that provided feedback on
the AFH attended the only public hearing on the draft Consolidated Plan. The draft
plan also was not available on the OCD webpage until nearly a week after that
hearing. GNOFHAC understands the difficulty of working on federal timelines, but
would also suggest that more communication about expected deadlines and plans
for reaching community partners may increase future engagement.

2. Place Based Areas

The AFH and Consolidated Plan make an important acknowledgement that the City's
Place Based Areas (PBAs) require re-thinking as some PBAs or parts of PBAs are
seeing increasing market activity and rising prices (pg 135). This goal is particularly
important to making good on the promise of the AFH and balancing out decades of
lopsided investment that perpetuated segregation. Including this goal is important,
but the Consolidated Plan would also benefit from more specifics about how PBAs
will be refined and in what PBAs particular resources will be targeted. Below are a
number of examples where more information is necessary:

* Pg 74: The chart here describes the "Revital Type'" as "comprehensive" or
"housing." Assuming "comprehensive" includes housing and other resources,

some of these neighborhoods may be inappropriate for new affordable

housing resources if they are low-opportunity areas with little access to jobs,

transit, or other amenities.

e Pg 83: Non-Housing Community Development is a great example of

resources that should be targeted in persistently underserved areas, rather

than "Citywide."
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* Pg 93: Housing resources—unless dedicated to repairs or accessibility
improvements—are not nearly as appropriate for undeserved areas as
investments in transit, quality schools, parks, and other amenities.

* Pg 110: The Rental Housing Development paragraph would benefit from a
more specific explanation of what neighborhoods will be targeted with these
funds.

* Pg 116: The Demolition project would benefit from a statement that this
funding will be used in areas where market pressures are not already

assisting with brining properties back into commerce.

e Pg122: The high percentage of funds that will be targeted to PBAs

emphasizes the importance of refining the PBAs.

Better refining PBAs and what types of projects should be funded in each will set an
important example for future plans and administrations.

3. Extended Affordability and Community Land Trusts (CLTs)

Pages 136-137 of the draft Consolidated Plan include important intentions related
to extended affordability periods and CLTs. Still, it's not clear how either of these
goals are incorporated into the funding matrices laid out in the plan. Below are
some particular examples of how these strategies could be better connected to
funding:

* Pg 110: OCD could explicitly allow CLTs to compete for affordable
homeownership funding to develop shared-equity homeownership.

* Pg136: OCD could commit to use the NOFA selection criteria to not just
"encourage" longer affordability terms, but to actually require them.

4. Owner Occupied Rehab

In past Annual Plans and city budgets, Owner Occupied Rehab projects (Pg 110)
have specifically included funding for landlords to access low-cost loans to repair
units for their tenants. In discussions with OCD, it's also been acknowledged that
these low-cost loans should be paired with affordability restrictions similar to the
Small Rental Repair Program.

5. Educational Programming

The AFH commits OCD to aggressively conducting fair housing education activities
in coordination with fair housing groups and specifically calls out NORD-C as a
partner. These goals could be carried forward better in the Consolidated Plan:

* Pg 113: The NORD-C project could specifically include fair housing education

as part of the planned activities.

* Pg 114: Similarly, the Job 1 project could also specifically include fair housing
education as part of the planned activities.

5. Code Enforcement

The Consolidated plan lists $2.4 million in CDBG funds earmarked for code
enforcement, in addition to $700,000 from the NHIF budget and millions more
expected from local and state short-term rental fees and taxes. OCD should consider
directing more CDBG (and NHIF) funding toward direct housing production now
that new revenue sources will be available for code enforcement.

(GNOFHAC 2017-2021 Consolidated Plan Comments)
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Ellen Lee emlee@nola.gov
Donna M. Pearson dmpearson@nola.gov Jeanette Thomas Allen jnthomas@nola.gov
Office of Community Development, City of New Orleans

Re: Comments from the CHANGE Coalition on the 2017 Consolidated Plan: May 8, 2017
Dear Ms. Lee, Ms. Pearson and Ms. Allen,

Thank you for inviting us to comment on the City’s 2017 Consolidated Plan. We strongly endorse the following
recommendations:

e Continue and expand Tenant Based Rental Assistance for People Living with HIV (PLWH) through Housing
Opportunities for People Living with HIV/AIDS (HOPWA) and any other available funding source.

e Prioritize all eligible categories permitted under HOPWA (list in the Consolidated Plan) and allocate funds to discrete
service categories based on documented needs of PLWH (data and PLWH input).

e Specific data and HOPWA funding priorities are attached. Please add these specific goals and data to the 2017-2021
Consolidated Plan.

¢ Allocate additional funds towards developing more affordable housing units for low income individuals with
disabilities.

o Use part of the Community Development Block Grant (CDBG) allocation and HOPWA allocation to fund supportive
services to support low income individuals with disabilities so they can remain stably housed. This might include
housing-specific case management services or legal services specifically targeted to helping clients apply for social
security benefits and employment opportunities and to achieve housing stability.

o Base priorities and funding decisions on updated data and to continue to meet the needs of clients with a full range of
housing options including maintaining current service levels.

o Ensure all strategies and plans are coordinated with related programs (Office of Health Policy, Office of Public Health
STD/HIV Program) and related plans, such as the Louisiana HIV/AIDS Strategy.

e Tackle misconceptions, reduce stigmatizing language and discrimination by promoting person-centered language and
best-practice methods to reduce stigma and empower PLWH.

e Prepare for impact of HOPWA reauthorization implementation with strategic advance planning to mitigate loss of
housing resources while maximizing access to a variety of housing services (an example being coordination with
Consolidate Plan processes, collaboratively implement a city-wide initiative to end homelessness among PLWH and
LGBT and injection drug users).

e Develop and disseminate the Louisiana /New Orleans metropolitan statistical area HIV and Housing Care Continuum

to inform planning activities and to improve coordination between RW and HOPWA programs.

Overwhelmingly, the demographics of PLWH in the MSA represent a population with low income, high rent burden, and
high levels of housing instability, as demonstrated by affordability challenges. The data reflect a variety of housing needs
which are best met by a full range of assistance options coupled with appropriate support services. Please see the
attached data report following.

Sincerely,
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The CHANGE Caoalition (The Coalition of HIV/AIDS Nonprofits & Governmental Entities (CHANGE) advocates
on behalf of persons living with or at risk of HIV infection to achieve improved health outcomes and systemic
change through collaborative prevention, testing, diagnosis, linkage to care, retention in care, supportive services,
and housing throughout the greater New Orleans area.)

1250

Describe the characteristics of special needs populations in your community. / Discuss the size and characteristics of
PLWH population in the New Orleans MSA.

Overview of HIV in New Orleans MSA

The HIV epidemic remains critical in New Orleans. As of December 31, 2016, there were estimated 8,241 people living
with HIV (PLWH) in the New Orleans Metropolitan Statistical Area (MSA) (Jefferson, Orleans, St. Charles, St. James,
St. John the Baptist, St. Tammany, St. Bernard, and Plaguemines parishes). In the Center for Disease Control’s annual
HIV Surveillance Report, Louisiana ranked second in the nation in both HIV and Stage 3 HIV (AIDS) incidence in 2015
(29.2 per 100,000 and 13.5 per 100,000, respectively). In the same year, among large MSAs in the nation, the Baton
Rouge MSA ranked third (32.0 per 100,000 or 266 new cases) and the New Orleans MSA ranked fourth (31.9 per 100,000
or 403 new cases).

Regarding age, PLWH in New Orleans have a relatively even distribution between the ages of 30 and 60+. Thereisa
growing concentration of aging PLWH who are 50 and older (41% of cases as of December 2016). PLWH in New
Orleans are primarily male and Black. A small percentage reported being of Hispanic ethnicity (6%). In New Orleans,
Black women make up 80.5% of infections in women. Youth ages 13-24 make up 24% of new infections in New Orleans
with 15% being diagnosed with Stage 3 HIV (AIDS). Income varied across samples; however, members of the general
population of PLWH reported SSI, SSDI, and Food Stamps as the primary sources of income.

The tables below provide a breakdown of PLWH in the New Orleans Area.
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Number of Persons Living with HIV in the 8 Parish New
Orleans Eligible Metropolitan Area,

as of December 31, 2016

HIV
Jefferson 1,994
Orleans 5,141
Plaguemines 41
St. Bernard 192
St. Charles 127
St. John the Baptist 183
St. Tammany 488
St. James 75
TOTAL 8,241

Louisiana HIV/AIDS Surveillance Data 4™ Quarter 2016
(CHANGE 2017-2021 Consolidated Plan Data Input)

Demographic Characteristics of PLWH
in the New Orleans Area
as of December 31, 2016

PLWH
Current Age N %
0-12 years 21 <1%
13-19 years 57 1%
20-24 years 337 4%
25-29 years 734 9%
30-34 years 849 10%
35-39 years 953 12%
40-44 years 893 11%
45-49 years 1,002 12%
50-54 years 1,232 15%
55-59 years 1,022 12%
60+ years 1,141 14%
Gender
Female 2,078 25%
Male 6,060 74%
Transgender Women 101 1%
Transgender Men 2 <0.5%
Race and Ethnicity
Black, Non-Hispanic 5,160 63%
White, Non-Hispanic 2,447 30%
Hispanic 523 6%
Asian/Pacific Islander 47 1%
Consolidated Plan NEW ORLEANS 202

OMB Control No: 2506-0117 (exp. 06/30/2018)



American Indian 7 <1%
Unknown 10 <1%
Multi-race 47 1%

Louisiana HIV/AIDS Surveillance Data 4™ Quarter 2016

(CHANGE 2017-2021 Consolidated Plan Data Input)

Demographic Characteristics of Study Samples

Statewide .
Point in
Needs .
Assessment Time
2016
2015 (N =144)
(N =1,625)
Age — Mean (SD)
Gender
Female 41% 29%
Male 57% 70.5%
Transgender 3% 4%
Race
Black 74% 62.5%
White 22% 35.5%
Other 5% <2%
Ethnicity — Hispanic 3% 4.3%
$501- N/A
Income — Mean (SD) $1.000
Sources of income
Wages or salary 25.7% N/A
SSI 30.3% N/A
SSDI 30.4% N/A
Child support or alimony 2.4% N/A
Unemployment 1.5% N/A
Food Stamps 31.2% N/A
Section 8 9.7% N/A
Housing Voucher 6.1% N/A
TBRA 5.7% N/A
Other N/A
Multiple sources of income 71.2% N/A
Health condition
Poor 3.8% N/A
Fair 25.9% N/A
Good 20.4% N/A
Very good 29.8% N/A
Excellent 20% N/A
Employed 28.8% N/A
Education — less than high school 18% N/A
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CURRENT System of HOPWA-funded Housing and Services
The HOPWA-funded system is primarily transitional housing facilities." (CHANGE Data Input)

Number of Units Funding Source Supportive Services
Shelter Resources, Inc. 19 units of housing assistance HOPWA Life skills, meals, case management, substance
abuse services and psychosocial supports from other
a) Belle Reve a)  8bedrooms of transitional | HUD SHP funding supports, and client advocacy, health,
housing medical, mental, and intensive care services
b) Belle Grace Other
b) 7 bedrooms permanent
c) Belle Esprit housing

c) 4 units (3 one bedroom
units and 1 three bedroom

unit)
Brotherhood, Inc. 2 transitional & 4 long term | HOPWA Adult day care and personal assistance, life skills
units management, and transportation assistance
Project Lazarus 23 transitional one bedroom HOPWA Assistance with nutrition, transportation, daily living skills,
medication adherence, literacy HiSET/ GED diplomas, employment/
SSI/SSDI and securing housing. Outpatient substance abuse program,
including one-on-one counseling and groups. Year-round education
program offering art therapies, health education and financial literacy.
Holistic services (meditation, yoga, acupuncture, and massage
therapy) to promote overall Wellness. After Care program to support
residents for up to one year after they leave Project Lazarus.
Responsibility House 12 transitional units of housing HOPWA
Concerned Citizens for a | a) 11 transitional one HOPWA
Better Algiers bedroom units
_ HOME
a)  Home Again b) 7 units permanent
supportive housing (2 one
b)  Victory Plaza bedrooms, 5 two
bedrooms)
c) 19 -3 bedroom units
CrescentCare HOPWA (City
& Unity)
a) STRMU a) Approximately 250
families
b) TBRA
b)  Approximately 45 Ryan White
c) Emergency families Part A
assistance
c)  Approximately 150
CITY Shelter Plus Care | 42 families Shelter Plus Care

Program

Describe the housing and supportive service needs of the population, and how they are determined.

! HUD defines transitional housing as housing for up to 24 months (which can be extended beyond 24 months in some cases).
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(CHANGE DATA INPUT 2017-2021 CP)

Housing Need Among PLWH in the NEW ORLEANS EMSA

8,241 PLWH in the New Orleans area struggle daily to live safe, healthy lives. Two leading factors in this struggle are poverty and
lack of decent, affordable housing. The lack of affordable housing has long been an issue for low-income New Orleans area residents.
Paramount among the challenges is a severe housing shortage and greatly escalated rental costs, both of which threaten the safety and
stability of low-income households in general. For those living with HIV, the risks are even greater, leaving many PLWH
increasingly vulnerable to homelessness and serious health problems. The graph below records the problems clients encounter
accessing housing, from the 2015 Needs Assessment Survey of PLWH in the New Orleans Eligible Metropolitan Area.

General Problems with Getting Housing

Barriers to Obtaining Housing (n=103)
2015 NOEMA PLWH Needs Assessment

0.0% 10.0% 20.0% 30.0% 40.0% 50.0% 60.0%

Didn't have enough money for the deposit TS 13 6%

Could not find affordable housing I 5. 0%
Was put on a waiting list I 33.0%
Had bad credit S 30.3%
Had no transportation to search for housing IEEEETEEEEEEEEEEEEE———— 4 .8%
Had a mental/physical disability —m — — —— 16.5%
Didn't qualify for housing assistance IIIEEEEEGEGEG— 15.6%
Other IS 18.3%
Had a criminal record m— 13.8%
Feel discriminated against IEEEEGEG—G——u 1) 8%
Had substance use issues I 7 3%

Supportive Services Needs Among PLWH in the New Orleans MSA
The 2015 Needs Assessment Survey of PLWH found that the four most needed Support Services were (noted in order of overall
ranking):

1. Medical Transportation Services

2. Non-medical Case Management

3. Professional/Legal Services

4. Food Bank

The graph below compares the housing need with the current inventory and illustrates the current housing gap.

Housing Need Current Inventory Housing Percentage
Housing Type (Individuals) (Individuals) Gap of Total Gap
Short-term Assistance 2679 241 2,314 86%
e Short-Term Rent Mortgage and
Utility Assistance (STRMU)

e  Other rent or utility assistance

Long-Term Assistance 2164 25 2,139 99%
e Tenant-based Rental Assistance
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Housing Need Current Inventory Housing Percentage
Housing Type (Individuals) (Individuals) Gap of Total Gap
(TBRA) or
e  Other scattered-site affordable
housing options
Service Enriched Housing 206 88 118 57%
e Facility-based Housing
Assistance (FBHA) provided
through operating costs or
Project-based Rental Assistance
(PBRA)
e Includes group home or other
types of higher care facilities
Other Housing Supports TBD TBD TBD TBD
e  Permanent Housing Placement
e Housing Case Management
e Housing information
e  Other supportive services

2016 HOPWA Service Utilization Overview —

Summary from 2016 NO MSA CAPER Report

Housing Service Categories

Number of Households Served

Short-term mortgage, rent and/or utility (STRMU) assistance 241

Tenant-Based Rental Assistance

25

Permanent Supportive Housing Facilities

(estimates not available at this
time)

Transitional/Short-Term Housing Facilities

175 (estimate)

(CHANGE DATA INPUT 2017-2021 Consolidated PI

an)

Planning Estimate of Area’s Unmet Needs for

HOPWA-Eligible Households — Estimates from 2016 NO MSA

CAPER

1. Total number of households that have unmet
housing subsidy assistance need.

3508
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2. Total number of households with unmet housing needs by
type of housing subsidy assistance:

e Assistance with rental costs
e Assistance with mortgage payments
e Assistance with utility costs.

50
¢. Housing Facilities, such as community residences, SRO

dwellings, other housing facilities

a. Tenant-Based Rental Assistance (TBRA) 1584
b. Short-Term Rent, Mortgage and Utility payments 1874
(STRMU) (estimates broken out by STRMU category unavailable)

CHANGE Coalition/Collaborative Solutions Research/ Ryan White Program
Selected Findings

Data Source(s)

Population
e Estimated over 8,421 PLWH live in the New Orleans metropolitan statistical area

(Jefferson, Orleans, St. Charles, St. James, St. John the Baptist, St. Tammany, St.
Bernard, Plaguemines)

Louisiana
HIV/AIDS
Surveillance Data
4™ Quarter 2016

Income
e Mean income levels (for PLWH) are between $500 - $1,000 per month
e  Primary sources of income reported as SSI/SSDI and Food Stamps.
o 21.3% reported no income.

Ryan White 2015
NOEMA PLWH
Needs Assessment

Rent Burden
e Estimated 60% are paying more than 30% of their income towards rent
o 35%% pay >50% of household income on rent
o 25% pay between 30.1 - 50% of their income for rent
o  Only 40% of PLWH are paying less than 30% of income for rent

2013 CHANGE
Coalition HIV
Housing Analysis

Housing Instability

Approximately 75% clients experience one or more indicators of housing instability,
including:

e high rent burden;

e nights spent homeless without a place to sleep during the past 6 months;

e very short tenure in their current housing;

e the inability to manage even modest increases in rent without the risk of losing that

housing;

e Mental Health diagnosis; and

e Substance Abuse diagnosis.
(CHANGE DATA INPUT 2017-2021 Consolidated Plan)

2013 CHANGE
Coalition HIV
Housing Analysis

Common barriers to housing
e Lack of funds for rental deposits
e  Could not find affordable housing
e Placed on waiting list for housing
e Poor credit

Ryan White 2015
NOEMA PLWH
Needs Assessment
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Current subsidy Ryan White 2015

e 31.1% of PLWH report receiving an ongoing housing subsidy such as Section 8 NOEMA PLWH
vouchers, Shelter +Care, etc. Needs Assessment
Housing Affordability 2016 HUD FMR

e Affordable rent level in 2013 (based on HUD’s definition of affordable at 30% of Data
household income) would be $272 per month, including utilities, for most PLWH. 2013 CHANGE
e The 2016 Fair Market Rent (FMR) for a 1-bedroom apartment in New Orleans is Coalition HIV

$787. Housing Analysis
Housing Need 2017 New Orleans
e  60% of low income PLWH in the New Orleans MSA need housing assistance Unmet Need
e 3,508 households have unmet housing need Calculations March
o 1,584 unmet need for Tenant Based Rental Assistance 2017

o 1,874 unmet need for STRMU
o 50 unmet need for Congregate Units

STRATEGIC PLAN (CHANGE GOAL & DATA INPUT 2017-2021 Consolidated Plan)

HOPWA Goals for FY 2017-2021
HOPWA goals are identified to cover the three main outcomes of the HOPWA program as established by the Office of
HIV Housing and HUD. These include:

1. Increase housing stability
2. Increasing access to care and supports
3. Decreasing the risks of homelessness

New Orleans Service Priorities for FY 2017-2021
Housing Priorities

Short-term Assistance

e Short-Term Rent Mortgage and Utility Assistance (STRMU)
e Other rent or utility assistance

Long-Term Assistance

e Tenant-based Rental Assistance (TBRA)

e Project-based Rental Assistance (PBRA) or

o Other scattered-site affordable housing options

e Resource Identification

e Housing development

Service Enriched Housing

o Facility-based Housing Assistance (FBHA)

o Includes group home or other types of higher care facilities
Other Housing Supports

e Permanent Housing Placement
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e Housing Case Management
e Housing information services
e  Other supportive services

Supportive Services Priorities
¢ Housing Case Management — Social Worker — Help Accessing Benefits
e Transportation for Needed Services
e Mental Health Services or Counseling
e Help Finding a Job or Job Training
e Substance Abuse Treatment
o Daycare for Children

Goal Special Needs 1
Decrease the risks of homelessness of low-income persons PLWH and their households by increasing access to affordable
housing for low income PLWH.

Objectives Special Needs 1

e Obijective 1:1 Increased the funding allocated to TBRA, with a goal of placing 200 families on TBRA by 2020.

e Obijective 1:2 Continue funding permanent housing placement services.

e Obijective 1:3 Continue assisting clients with emergency short-term rent, mortgage, and utility (STRMU)
assistance.

o Objective 1:4 Continue funding transitional housing based on the need shown in the data.

e Objective 1:5 Explore ways to fund emergency shelter options for low income people living with HIV, especially
for individuals with special needs, such as those in medically needy or in other vulnerable scenarios and
transgender clients.

Goal Special Needs 2
Increase housing stability by increasing access to supportive services for low-income HIV populations and their families.

Objectives Special Needs 2
e Objective 2:1 — Increase the provision of housing related supportive services including, yet not limited to,
intensive housing case management, transportation, employment services, legal services, and other supports.
(CHANGE Goal Input 2017-2021 Consolidated Plan)
o Obijective 2:2 — Pair permanent affordable housing units with supportive services and dedicated case management
in order to maximize client success and independence in permanent, affordable housing

Goal Special Needs 3

Build the capacity of Office of Community Development and HOPWA project sponsors to plan, establish, administer, and
coordinate HIV housing programs to increase available resources and to maximize other affordable housing and housing-
related resources.

Objectives Special Needs 3
e Objective 3:1 The City of New Orleans will convene an annual planning and training session geared toward
building the capacity of HOPWA project sponsors to plan, establish, and coordinate a systems based affordable
housing continuum of housing for persons living with HIV. The CHANGE Coalition will offer input on agenda
development, presenter selection, planned outcomes and data to inform prioritization and allocation of funds.
During this planning session, input from providers and clients could be given on how to spend any additional
funding. This planning and training session should be held no later than October 1, 2017.
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o Obijective 3:2 Provide training and IT support for a required centralized database system, for all City HOPWA
programs to ensure accurate data collection, and accurate reports. This training and support should be delivered
no later than November 1, 2017.

» Objective 3:3 Explore data-sharing mechanisms and agreements with the Ryan White programs to facilitate more
accurate evaluation of outcomes. These data sharing agreements should be explored no later than December 1,
2017.

o Obijective 3:4 The City of New Orleans will commit to collaborating with community partners, including the
CHANGE coalition, to continue to improve efficiencies of administrative functions. The desired outcome will be
for execution of HOPWA contracts to occur no later than 90 days after the start of the contract year. This
outcome once achieved should be sustainable from year to year.

Goal Special Needs 4
Combine the administration of Ryan White and HOPWA funding under one administrative body at the City, as is done at

the State.
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City of New Orleans

Draft 2017-2021 Consolidated Plan

Citizen Participation Feedback 7-19-2017 thru 8-7-2017

Name: _ Dorian-gray AlexanderHome Phone # 504-358-8880

Address:_2601 Tulane Ave, Suite 500, New Orleans, LA 70119 e-mail address: Changenolanow@gmail.com

% Please feel free to forward responses to dmpearson@nola.gov or mail:
Office of Community Development

Planning & Resource Development Unit
1340 Poydras Street — Suite 1000 - NOLA 70112

(504)658-4200 https://www.nola.gov/community-development/

Thank You for your Input!

Prior to your review today were you familiar with the Consolidated Plan/ Action Plan? Yes _XX No
After your review do you feel you have more knowledge than before? Yes No _ XX
Explain:

After review of the Draft 2017-2021 Consolidated Plan & Draft 2017 Annual Action Plan please give your comments:

Comments and recommendations were sent via email May 9 and May 23, 2017. We don't see any incorporation
of these into the draft Consolidation Plan. Please include our recommendations and suggestions for HIV
services for HOPWA clients. [attached again] Also attached is Preferred Language for people living with HIV.
These are adopted to reduce stigma and barriers in primary care, behavioral health, case management, and
housing needs for clients.

Please update information in resource guide for the CHANGE Coalition to

contact: Dorian-gray Alexander email: changenolanow@gmail.com phone: 504-358-8880
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HIV #LanguageMatters: Addressing Stigma by Using Preferred Language

#NotYourlnfection is important to me because people living with HIV deserve respect. A word
can be correct, but that doesn’t make it nice. I am living with HIV, not an HIV--infected person.
I am NOT an infection! -Mina, a teen living with HIV

The language we use to describe HIV can either empower or stigmatize people living with HIV
(PLHIV). Researchers, clinicians, advocates and other professionals often use terms such as
“HIV infected” and “HIV infections” which further stigmatize PLHIV. Being referred to as
“infected” repeatedly by medical professionals, the media, and others begins to have negative
consequences on a person's self--worth and confidence. Though these terms have been used
for decades, a growing number of individuals in the HIV community have expressed concerns
over the unintentional stigma conveyed by these terms. The language we use often does not
reflect the current science or the ways that PLHIV feel about themselves. The use of
preferred/less stigmatizing language is important in reducing stigma and empowering PLHIV.
Reducing stigma can help reduce HIV transmission by increasing disclosure and encouraging
HIV testing.

What language could I use to be more respectful?

One of the first steps would be to use People First Language, which puts the person before their
diagnosis. A person is more than their medical diagnosis. People First Language puts the
person before the illness or medical condition and describes what a person has, not who a
person is. People First Language helps to eliminate prejudice and it removes value judgements
about the person. When we describe people by labels or medical diagnoses, we devalue and
disrespect them as individuals.

Another important factor is to be respectful of aspects of a person’s identity that often coincide
with elevated rates of HIV. For example, many people of color identify as same--gender loving
(SGL) rather than “gay”. Transgender people or gender--diverse people may use a pronoun that
is different from what you might assume, so asking everyone what pronouns they use can help
show trans people they are welcome in your organization. Respecting people’s core identity and
the words they use to describe themselves is at the heart of putting People First.

Additionally, as numerous social determinants of health also impact HIV rates, particularly in
marginalized groups such as women, youth, and people of color, it is important to use non--
judgmental terminology to be inclusive of PLHIV whose lifestyle choices, relationships,
household compositions, living arrangements, etc. may differ from that of more privileged
groups.

We want to promote understanding, respect, and dignity for all people no matter what medical
conditions they may be diagnosed with. Using appropriate language (Table 1) can help reduce
stigma and change the general public’s opinion about people living with HIV. The more
awareness we bring to the issue the more change we can make for people living with HIV.

What can we do? (CHANGE 2017-2021 CP Comments)

e Sign on to this letter committing yourself and/or your organization to using preferred, less
stigmatizing language (Table 1).

e Use People First Language when referring to people living with a medical condition.

e Talk with colleagues and friends and educate others! Encourage use of People First
Language and other preferred terminology.

e Change organizational documents and educational materials to reflect preferred
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language when possible.

e Create future organizational documents and educational materials that reflect preferred

language.

¢ Include people with diverse backgrounds disproportionately impacted by HIV, such as
MSM of color, transgender people, women, and youth in the creation of organizational
documents and materials. This will help ensure that language is culturally appropriate

beyond just the issue of HIV.

Table 1

Stigmatizing

Preferred

HIV infected person

Person Living with HIV

HIV patient, AIDS patient

Person Living with HIV

Positives or HIVers

Person Living with HIV

AIDS or HIV carrier

Person Living with HIV

Died of AIDS, to die of AIDS

Died of AIDS-related illness, AIDS-related
complications or end stage HIV

AIDS virus

HIV (AIDS is a diagnosis not a virus it cannot be
transmitted)

Full-blown AIDS

There is no medical definition for this phrase, simply
use the term AIDS, or Stage 3 HIV.

HIV virus

This is redundant; use HIV.

Zero new infections

Zero new transmissions/new cases

HIV infections

HIV transmissions, diagnosed with HIV

Number of infections

Number diagnosed with HIV/number of acquisitions

Became infected

Contracted/Acquired/Diagnosed

HIV-exposed infant

Infant exposed to HIV

Unprotected sex

Condomless sex; sex not protected by condoms or
antiretroviral prevention methods

Serodiscordant couple

Serodifferent/magnetic/mixed status couple

Mother to child transmission

Vertical transmission, perinatal transmission

Victim, Innocent Victim,
Sufferer, contaminated, infected

Person living with HIV (never use the term “infected”
when
referring to a person), survivor

AIDS orphans

Children orphaned by loss of parents or guardians
who died of AIDS related complications

AIDS test

HIV test

To catch AIDS
To contract AIDS
To catch HIV

An AIDS diagnosis, developed AIDS, to contract HIV

Compliant

Adherent

Prostitute or prostitution

Sex worker, sale of sexual services, transactional sex

Promiscuous

This is a value judgment and should be avoided. Use
“having multiple partners.”

Unprotected sex

Condomless sex with PrEP, Condomless sex without
PrEP

Death Sentence, “HIV is not a
death sentence anymore.”

HIV, chronic health condition, manageable health
condition

Fatal condition or life-
threatening condition: “HIV does not have to be a life-
threatening condition.”

HIV, chronic health condition, manageable health
condition.

“Tainted” blood; “dirty” needles

Blood containing HIV; shared needles

Scourge, "Right now we are on track to end the
scourge of HIV/AIDS, that’s within our
grasp." @POTUS

“Right now we are on track to end HIV and AIDS,
that’s within our grasp.” @POTUS
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“If we spoke a different language, we would perceive a somewhat different world” -- Ludwig
Wittgenstein

Resources Regarding the Appropriate Use of Language

Collins, S., Franquet, X., Swan, T. (2015). HIV--positive vs HIV--infected: Reducing barriers to clinical
research through appropriate and accurate language. Conference: AIDS 2010 -- XVIII International AIDS
Conference: Abstract no. THPE0516., At Vienna, Austria.

Denver Principles (1983)

Dilmitis S, Edwards O, Hull B et al (2012). Why do we keep talking about the responsible and responsive
use of language? Language matters. Journal of the International AIDS Society, 15(Suppl 2)

Kaiser Family Foundation. Reporting Manual on HIV/AIDS http://kff.org/hivaids/reporting--manual--on--
hivaids--updated--aids--organizations/

UNAIDS (2015) Terminology Guidelines
http://www.unaids.org/sites/default/files/media_asset/2015 terminology_guidelines_en.pdf

Unesco (2006) UNESCO Guidelines on Language and Content in HIV--and AIDS related Materials
http://lunesdoc.unesco.org/images/0014/001447/144725e.pdf

Authors

Vickie Lynn, MSW, MPH, Tampa, Florida -- 30 year survivor

Caroline Watson, Social Justice & Communications Coordinator, HIVE, San Francisco, California
Morénike Giwa--Onaiwu, MA, Houston, Texas

Venita Ray, Houston, Texas -- 12 year survivor

Brandyn Gallagher, Executive Director, Outshine NW, Seattle, WA

Valerie Wojciechowicz, Sarasota, FL 30 year survivor (Change NOLA 2017-2021 CP Comments)
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HOl-lSingN:)LA

Ellen M. Lee August 7, 2017
Director of Housing Policy and Community Development

City of New Orleans

1340 Poydras Street — 10th Floor

New Orleans, LA 70112

Re: 2017-2021 Consolidated Plan and 2017 Action Plan Comments
Ms. Ellen Lee,

HousingNOLA is encouraged by the City of New Orleans’ commitment to support the goals of the
HousingNOLA 10 Year Strategy and Implementation Plan, which are to 1) preserve existing affordable
housing, and expand the total supply of affordable rental and homeownership opportunities; 2) prevent future
displacement of low-income residents; 3) promote and enforce fair housing policies and practices; 4)
encourage sustainable design and infrastructure; and 5) increase accessibility for all residents, including those
with special needs.

The following are recommendations that HousingNOLA, Unity of Greater New Orleans, and Committee for a
Better New Orleans are encouraging the City of New Orleans to prioritize in the coming year to address New
Orleans’ current affordability crisis.

If you have any questions, please contact us at 504-224-8301 or amorris@housingnola.org.

Sincerely,

Andreanecia Morris, Executive Director Steven Kennedy, President
HousingNOLA REO, LLC.

Martha Kegal, Executive Director Salvador Longoria, Executive Director
Unity of Greater New Orleans Puentes New Orleans

Keith Twitchell, President
Committee for a Better New Orleans

8/7/2017
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HousingNoLA
HousingNOLA Recommendations

2017-2021 Consolidated Plan and 2017 Annual Action
Plan

The City Should Implement a Smart Housing Mix Ordinance

New Orleans is facing an affordable housing crisis — housing costs are rising, yet wages have remained
stagnant. New Orleans needs a Smart Housing Mix Ordinance to address economic segregation and fix the
mix in our neighborhoods. This policy would leverage market growth to either require or incentivize the
inclusion of long-term lower-priced homes within otherwise market rate developments.

The City Should Implement a Healthy Home Ordinance

In 2015, an alarming 56% of New Orleans renters paid more than 30% of their income in housing costs and
33% paid more than 50%. The immense pressure means these renters live in units that are more likely to have
issues of deferred maintenance and health and safety violations. Many tenants fear eviction if they file a
complaint. New Orleans renters deserve better than this — they deserve a safe and healthy home.

The City Should Support Securing a Dedicated Funding Source for the Louisiana

Housing Trust Fund

The Louisiana Housing Trust Fund (LHTF) is an existing state program with a proven track record of meeting
Louisiana’s housing needs. Passed by the legislature in 2003, the LHTF received a one-time $22 million
allocation, but has not been funded since.

The Louisiana Housing Trust Fund Initiative (LHTFI) was formed in 2014 as a broad-based statewide coalition
of housing developers, advocates, local and state banks, small business owners, and a regional economic
alliance. Now the LHTFI’s primary goal is to establish a dedicated source of revenue for the LHTF. The LHTF
would help communities meet the growing demand for affordable and accessible housing which would benefit
many of Louisiana’s hardworking families, seniors, disabled persons, returning veterans and others.

The City Should Implement Transit-Oriented Development

Transit-Oriented Development (TOD) is compact development located near frequent transit service that is
designed to make neighborhoods more accessible by transit, walking and bicycling. TOD can increase the
supply of housing units in smart ways to relieve pressure on the housing market; encourage use of alternative
transportation and take cars off the road; and make jobs and services more accessible to more workers and
shoppers. One means of achieving equitable TOD is through the implementation of a Smart Housing Mix
ordinance that will fix the mix in New Orleans’ neighborhoods.

8/7/2017
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The City Should Develop a Process to Reserve Land for the Development of

Affordable Housing on Properties Eligible for Disposition

HousingNOLA applauds the City’s goal to develop a comprehensive asset management strategy for its
property holdings in partnership with HANO and NORA. The development of affordable housing on properties
eligible for disposition must be a priority moving forward. This process should also include public land owned
by the Orleans Parish School District and Recovery School District as well.

The City Should Study Current Zoning Regulations Prohibiting the Production of

Affordable Housing

Producing more affordable housing needs to be a priority in New Orleans as we face an affordable housing
crisis where 44% of all households were found to be cost burdened in 2015. Among other strategies, we need
to ensure that current zoning regulations are not prohibiting this goal. The City should study the current
regulations with the aim of making proposals to amend the CZO.

The City Should Explore Additional Property Tax Relief Measures

In order to face our affordable crisis head on, the City needs to ensure long-term homeowners are not
displaced and/or are unable to remain in their homes. The City should explore and draft a proposal for
additional property tax relief for low-income homeowners facing increases in property assessments. This tax
relief should be based upon how long they have lived in their home and their income. Furthermore, the City
should investigate other tax relief measures for investor owners who would agree to preserve and create
affordable rental units for their renters.

The City Should Work With Community-Based Organizations on Implementing

the Community Reinvestment Act

The City and HANO should work with community based organizations to assess bank lending and
performance practices in accordance with CRA metrics to ensure that private investments are expanded in
low- and moderate-income areas and other underserved areas. This effort will ensure equitable development
across our city and not concentrate investment in only a handful of neighborhoods. It is one tool to ensuring
our residents have access to opportunities — including, but not limited to, healthcare, education, transit, and
affordable housing.

The City should Increase Accessibility for Special Needs Residents

New Orleans has long struggled to provide services to its most vulnerable residents. Individuals with special
needs face many of the same issues as low-income New Orleanians: paying too much in rent or on a
mortgage and living in neighborhoods with limited access to services. Individuals with special needs also face
additional barriers and require additional supportive services in order to thrive. Further, these population are
more at risk of not having safe and affordable housing options. The City should work with the Advocacy Center
to pursue additional funds to pay for home modifications to increase accessibility for renters and homeowners
with special needs. Additionally, the City should work to produce materials on housing programs and services
in Spanish and Vietnamese, and should have a language access plan in place.

8/7/2017
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The City Should Implement Strategies for Blight and Vacancy Reduction

The City should work to expand its current blight and vacancy reduction strategies in order to provide more
housing opportunities and neighborhood assets. Firstly, the City should work with community-based
organizations to track conditions in their neighborhoods. Through this data collection and tracking process, the
City can make more informed plans with community buy-in. Furthermore, the City should explore programs to
put blighted and vacant properties into the hands of private owners and to promote alternative land use in
underserved communities by creating new neighborhood amenities such as community gardens, playgrounds
and pocket parks.

The City Should Continue to Work Closely with Partners

In order to work more effectively, the City should continue to improve processes to increase production,
efficiency, and organizational capacity among government partners (Finance Authority of New Orleans, HANO,
NORA, City of New Orleans and Louisiana Housing Corporation), non-profits (housing counseling agencies
and advocates), and developers. The City should work to expand is partnership to work with the Louisiana
Housing Corporation (LHC). This effort will enable more units to be built quicker, a goal that should be a priority
given the urgency of the affordable housing crisis we are facing.

The City Should Revise its Funding Schedule

In order to allow for the most effective use and planning, the City should clearly post its funding schedule well
in advance of its public meetings. Furthermore the allocation of the Notice of Federal Availability (NOFA)
should roll out on a predictable schedule that is coordinated with other funding sources.

The City Should Move Forward with its Assessment of Fair Housing Plan
The City should continue to move forward with the implementation of its Assessment of Fair Housing (AFH) plan.

Regardless of the decisions that are made at the Federal level, this city has decided to eliminate disparities on how it
allocates Federal resources. The City, NORA and HANO should continue to follow through with the recommendations to
eliminate segregation and concentration of poverty.

8/7/2017

City of New Orleans
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August 7, 2017

Elian'l. Lee

'-'REATER NNORLEANS Director of Hausing Policy and Commuhity Development
{OUSING ALLIANCE  city ot wew orteans

1340 Poydras Street -~ 10th Floor
New Orleans, LA 70112

Re: 201.7-2021 Consolidated Plan and 2017 Action Pian Carmments

Ms. Lee,

The Greater New Orleans Housing Alliance (GNOHA) applauds OCD's allocation of funding
lor hemeownership rehabilitation, its Soft Secoad Mortgage Program, and non-profit
capacity building/CHDO training. GNOHA is also encouraged by OCD’s commitment 1o
improve processes to increasa production efficieacy and organizational capacity amang
governmert partners (Firance Authority of New Orleans, HANO, MORA, City of New Orleans
and Louisiana Housing Corporation), and non-profit organ‘zations.

The following are recammendations for areas that OCD should direct its operations
towards.

The Clty shovld use the new revenue fram shari-term rentals to fund the crestion of
mare affardakle housing oppertunities

House Bill.224, passed during this last legislative sessicn, redirects short-term rental taxes
from the Convention Center to Code Enforcement. Given the disruption that shart-term
rentals have had on the city’s neighharhaods, includiag the removal of housing stock from
permanent availabifity, this new funding shouid instead be used to create more housing
oppcrtunities far low to moderate income residents (rental registry, home
modification/ret.ah program for the elderly, soft second mortgage program, etc.}. If the
short-tarm rental tax sevenue is used for Code Enforcement, the City should consider
redirecting iLs allocation of CDBG funding from Code Enfarcement towards the praduction

of more affordable housirg.

The Ciry sitould aim to wark more eMectively with the Louisizna Housing Corgoration

This effort will enable more units o be built guicker, a goal that should be a priotity given
the urgency of the affordable housing crisis we ara facing. The City should also require
developers/developments that it has furded to list available units on the Lovisiana Housing

Corporation’s www LAHDusingSearch.org A centraliced location for the City's availabie
housing uniss would be a great benefi: ta residents and a useful tocl to hausing service

praviders.

4650 8. Carrolitan Avenve, Suits 160, isew Qrieans, LA 70178 « Office: 504.324.8300 - Fax: §55.228.9328
v gnivhe:ong-  wian Seebook comipimhar s dvitter semignotia
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While GNOHA will atways advocate for more funding for the Soft Second Mortgage Program, we also believe the City
should fund a variety of homaowner assistance pragrams, Closing cusl and down tayment assiséance programs cai
make the difference in an individual’s abili<y to buy a harme, particularly for first-time homebuyers. The City should work
to ensure its hameowners assistance pidgrams can he leveraged with existing homzownership programs, such as those
offered by e Finarice Aithority of Mew Orieans.

Tite Ciyy shoutd seture rure Soneng Sor omehuger aducation

it s important that the Tity comtinue to provide funding to sustain a4 brild ezl homepwrership programs that will
educate and prepare residents for-gotential omnership. Humebiryer @ dacation is kay to Metving potersial hemehayers
better understand he costs, camplexites and responsibility of homeow.aership that will make them successful, long-
term owners, towever, nomebuye’ education nrograms are not currently adequately funded to meer these needs.

‘the City sirould adwozate €ar maore state znd fedeva’ funding

Tre City should advocate for a dedicated revenue source for the Louisiana Heusing Trust Fund {LHTF), and also eantinue
to advocate for Community Development Block Grant and HOME funding, which have been essential funding sources ‘or
affordable hameownership and rental ¢pportunities in Naw Orleans. The LHTF is an existing state program with a preven
track record of meeting Louisianz’s housing needs. Passed by the legisfature in 2002, the LRTF received a one-time 523
millicn allocation, bu: has Aot heen funded since. The LHTF would help communities meet the growing demand for
affordable and accessible housing which would benefit many of Louisiana’s hardworking tamilies, scniors, disablad

persons, returning veterans and others.
¥ yau have any questions, please contact us at 504-224-8301 or amorris@gnoha.org,
Sincaraly,

Andreanecia Morris
GNOHA Presidert/Chair
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Draft 2017-2021 Consolidated Plan

Citizen Participation Feedback 7-19-2017 thru 8-7-2017

Name: Enterprise Community Partners Home Phone #: 504-335-2305

Address: 643 Magazine St., Suite 202 e-mail address: jsullivan@enterprisecommunity.org

% Please feel free to forward responses to dmpearson@nola.gov or mail:
Office of Community Development

Planning & Resource Development Unit
1340 Poydras Street — Suite 1000 - NOLA 70112

(504)658-4200  https://www.nola.gov/community-development/

Thank You for your Input!

Prior to your review today were you familiar with the Consolidated Plan/ Action Plan? Yes _X No
After your review do you feel you have more knowledge than before? Yes _X No
Explain:

After review of the Draft 2017-2021 Consolidated Plan & Draft 2017 Annual Action Plan please give your comments: The
city's housing plan, Housing for a Resilient New Orleans, and the city’'s Assessment of Fair Housing Plan (AFH
Plan) lay out an impressive vision for improving New Orleanians’ access to housing and opportunity. These
plans are the products of a significant amount of public consultation and thoughtful consideration spent on
determining how the city should confront a variety of housing issues. It is encouraging to see that the
Consolidated Plan and Annual Action Plan has incorporated many of the goals and strategies from these plans.

The Consolidated Plan and Annual Action Plan, however, does not effectively describe how the city will
promote the development and preservation of affordable housing in high opportunity neighborhoods, a key
goal stated in the AFH Plan and Housing for a Resilient New Orleans. Specifically, in the section titled "AP-50
Geographic Distribution,” the Consolidated Plan and Annual Action Plan describes the city’s plan to leverage
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investments to revitalize and enhance designated “place-based strategic areas” and states the estimated
percentage of HOME and CDBG funding designated to be distributed to those areas. This section provides an
excellent opportunity for the city to describe both place-based strategies to leverage affordable housing
funding with other investments to bring about neighborhood revitalization and strategies that provide access
to affordable housing in high opportunity areas.

The city should lay out its intentions and priorities in directing affordable housing resources to high-
opportunity neighborhoods in addition to the place-based approach. The plan does not necessarily have to
identify high-opportunity areas, but should include a general description of what the city considers to
constitute high-opportunity areas (based on the AFH Plan) and its priorities for directing affordable housing
investments to those areas. The formalization of these goals in the Consolidated Plan and Annual Action Plan is

the best way to beqgin implementing the AFH Plan, especially considering that the Consolidated Plan will be in

effect for the next four years.

Thank you for your consideration of these comments and please let us know if there is any assistance we can
provide.

Regards,

John Sullivan

Senior Program Director

State and Local Policy, Gulf Coast

Enterprise Community Partners, Inc.
643 Magazine Street, Suite 202

New Orleans, LA 70130
504.335.2305 | Fax: 504.561.0785

Facebook | LinkedIn | Twitter | YouTube | Our Blog, @the horizon

Invest with Us | Donate to Enterprise Community Partners, Inc.

(Enterprise Community Partners 2017-2021 Consolidated Plan Comments)
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COALITION for E a

SOUND HOUSING SOLUTIONS

2424 North Arnoult Road, Metairie, LA 70001
Phone: (504) 837-2700 Fax: (504) 837-4663
www.home-builders.org

August 7, 2017

Ellen M. Lee

Director of Housing Policy and Community Development
City of New Orleans

1340 Poydras Street
New Orleans, LA 70112

Re: 2017-2021 Consolidated Plan and 2017 Action Plan Comments

Dear Ms. Ellen Lee,

On behalf of the Coalition for Sound Housing Solutions,? please accept these comments on the proposed
2017-2021 Consolidated Plan and 2017 Action Plan Comments.

The Coalition for Sound Housing Solutions greatly appreciates your consideration of these comments and is
available to provide additional information where requested.

Sincerely,

Coalition for Sound Housing Solutions

Jon Luther, CEO
Home Builders Association of Greater New Orleans

* The Coalition for Sound Housing Solutions was established in 2016 to educate and inform local residents, business owners, policy
makers, and others regarding common sense solutions to important housing issues. Comprised of industry trade and professional
organizations representing land development, home construction/renovation, multifamily ownership and rental, housing sales and
finance, and property/home insurance, the Coalition ‘s members possess vast knowledge and resources related to land
development, home construction, and rental.
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COALITION for E a

SOUND HOUSING SOLUTIONS
2017-2021 Consolidated Plan and 2017 Annual Action Plan Recommendations

The Coalition is supportive of recommendations that enhance code enforcement activities, while at the same time
providing low-to-moderate and elderly residents the resources to assist with code compliance.

However, the Coalition strongly opposes the imposition of a mandatory rental registry and inspection program as a
means to achieve code compliance. The Coalition is of the opinion that a rental registry and inspection program is not
only unnecessarily invasive in nature, but is ill-suited to police the actual code-violators that own and manage rental
properties in the city.

The Coalition is supportive of investment strategies to meet neighborhood needs (in those neighborhoods with
limited or increasing market activity), there by promoting equity and access to opportunities, while also preventing
the displacement of existing residents.

Catalytic investment and the creation of new home ownership and rental opportunities are encouraged and should take
advantage of various creative tools, resources, and the expertise of stakeholders in the public and private sector,
including developers and builders of market rate and affordable housing.

The Coalition encourages an emphasis on the maximum use of all available Federal/state dollars, as well as the
sufficient introduction and leveraging of private capital and resources. Rote reliance on regressive planning and
zoning measures, such as mandatory inclusionary zoning, has proven historically to be a grossly under-performing
tool for achieving housing affordability. The Coalition cannot support mandatory inclusionary zoning, but would be
available to assist in developing far more dynamic tools to achieve housing affordability.

The Coalition is supportive of enhanced investment in transit, recreation, and economic development (jobs) so that
citizens’ accesses to opportunities are greatly improved. The exploration of options under state law to identify and
designate areas as tax increment finance districts for the purposes of directing long-term locally derived funding to
support affordable housing, infrastructure, and blight reduction is greatly encouraged. Market rate developers and
builders, along with the nonprofit development community should be encouraged to participate with the City (via a
Development & Housing Work Group) in extensive planning and evaluation of opportunities to create, improve, re-
habilitate, finance, and maintain a viable affordable housing stock for all of it citizens, particularly those on with low and
modest incomes. Removal of unnecessary and costly regulatory barriers to affordable construction and renovation must
also be considered.
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COALITION for e a

SOUND HOUSING SOLUTIONS

2017-2021 Consolidated Plan and 2017 Annual Action Plan Recommendations

The Coalition strongly supports the creation of a Housing Work Group, which would convene as soon as is practicable
to study, evaluate, and make housing policy recommendations to the City. The Development & Housing Work Group
would aggressively work to recommend housing policies that support a range of homeownership and rental options for
residents of all income levels, while also seeking to prevent future displacement of existing residents. The Development
& Housing Work Group should be comprised of all relevant housing and development agencies of the City, as well as
all stakeholders that are involved in the City’s land use development and housing construction processes. The
Coalition strongly discourages the formation of any such Development & Housing Work Group that does not embrace
and include representatives of developers, builders, and owners of market rate for-sale and rental properties.

The Coalition supports all efforts to expand home repair programs for low-to-moderate and senior homeowners and
renters, as well as and measures to explore further investment in energy efficiency and weatherization programs
offered by the City, non-profit, and for-profit housing organizations. Furthermore, the Coalition is supportive of
enhanced investment in transit, recreation, and economic development (jobs) so that citizens’ accesses to
opportunities are greatly improved. The exploration of options under state law to identify and designate areas as tax
increment finance districts for the purposes of directing long-term locally derived funding to support affordable housing,
infrastructure, and blight reduction is greatly encouraged. Market rate developers and builders, along with the
nonprofit development community should be encouraged to participate with the City (via Housing Work Group) in
extensive planning and evaluation of opportunities to create, improve, re-habilitate, finance, and maintain a viable
affordable housing stock for all of it citizens, particularly those on with low and modest incomes. Removal of
unnecessary and costly regulatory barriers to affordable construction and renovation must also be considered.

(The above information was also forwarded by Ms. Rita Bautista, Government Relations Representative for the Coalition
for Sound Housing Solutions (504)837-2700, rita@home-builders.org )
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CRESCENT CITY

COMMUNITY LAND TRUST

Crescent City Community Land Trust (CCCLT) supports the following goals in bold of the Consolidated Plan, with our
additions in italics:

e Lower barriers to expanded affordable housing in high opportunity areas through inclusive strategies
o ltis critical to include the creation of long-term (50+ years) and permanently (99 years, renewable)
affordability, as well as to direct resources towards the preservation of affordability.
o Give preference to Community Land Trusts and long-term or permanent affordability in future Notices of
Funds Available (NOFA)
e Prioritize investments in transit, quality schools, housing, parks, and other amenities in underserved
communities
o Public infrastructure development in previously underserved communities leads to gentrification and
displacement. A mitigation strategy is the creation and/or preservation of long-term or permanently
affordable housing in those areas before development.
e Stabilize neighborhoods vulnerable to gentrification by preserving existing ownership and affordable rental
housing and developing affordable homeownership and rental housing
o Link incentives to preserving income-affordable rents to length of affordability, giving preference to
permanent affordability and Community Land Trusts
o Inclusionary zoning should be mandated to ensure that developers are required to create long-term or
permanently affordable housing
e Ensure that internal policies and practices advance access and mobility for groups with significant challenges
in accessing safe and affordable housing including people with disabilities, people with limited English
proficiency, and people with criminal records
o Promote the Community Land Trust model as another option in any public awareness campaigns
regarding the Section 8 homeownership program, engagement among individuals who have significant
challenges in accessing safe and affordable housing, and integrating formerly incarcerated individuals
back into the community. Work with Crescent City Community Land Trust or Jane Place Neighborhood
Sustainability Initiative to incorporate information about the Community Land Trust model.
e Provide reliable, frequent, and affordable access to multiple transportation options to transit-dependent
populations
o Direct more public land and financial subsidy towards long-term and permanently affordable housing
development that is near high-frequency transit stops and proficient schools
o Improve the quality, frequency and comfort of transit service in areas with high concentrations of
affordable housing and transit dependent populations.

Thanks,
Jenga Mwendo, Deputy Director

Crescent City Community Land Trust (504) 666-9466 - office
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2017-2021 Consolidated Plan Comments:
Nona Bernard, Housing NOLA nonab9@yahoo.com August 4, 2017

These are very good and necessary steps our City needs. | would also like to point out that as a retired senior on
low fixed income there are almost no AFFORDABLE retirement "communities” that include amenities found in
places like in Florida or Arizona. Example swimming.

Please add my name to a yes vote.

- nona Bernard
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Draft 2017-2021 Consolidated Plan

Citizen Participation Feedback 7-19-2017 thru 8-7-2017

Name: Terri North - Providence Community Housing Home Phone 821-7221

Address:__ 1050 S. Jefferson Davis Parkway, Suite 301, NO La 70125

e-mail address:_tnorth@providencech.org

% Please feel free to forward responses to dmpearson@nola.gov or mail:
Office of Community Development

Planning & Resource Development Unit
1340 Poydras Street — Suite 1000 - NOLA 70112

(504)658-4200 https://www.nola.gov/community-development/

Thank You for your Input!

Prior to your review today were you familiar with the Consolidated Plan/ Action Plan? Yes _X No
After your review do you feel you have more knowledge than before? Yes _X No
Consolidated Plan NEW ORLEANS
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Explain:
After review of the Draft 2017-2021 Consolidated Plan & Draft 2017 Annual Action Plan please give your comments:
Continuum of Care

e Inatime when low to moderate income families are showing an increase in need for access to resources, it is
important that we have a network of supportive services to make referrals to. Supportive services need to
continually be made a priority within the Continuum of Care part of the consolidated plan. And, agencies such as
ours that develop and own affordable housing, should be connected to agencies that provide services for our
families. The City should act as a connector and convener in this regard.

Target Populations

e Target populations should also include Elderly households that hold responsibility for supporting their children
and grandchildren. Many times we work with our senior residents who are in charge of looking after their
grandchildren, even when those grandchildren may live in a separate house. There is a gap in service and
support for Elderly who support additional family but are not claiming them as dependents to the household.

e Regarding welfare to work households, there are both direct and indirect barriers to achieving self-sustainability
in our community. For households with individuals able to work full-time hours, lack of education, training and
technical jobs are presenting credible challenges. Even when training and promotion/better employment are
attained the direct cost-burden of rent (which is calculated as 30% of income for tenants who receive Section 8
subsidy) can be overwhelming to households on the margin. Indirect barriers such as transportation and
childcare are present obstacles for individuals trying to move toward self-sufficiency. Therefore, providing
housing for low to moderate income families in areas of opportunity that are close to jobs, education,
transportation, etc. is very important, as well as making that connection to services as referred to in our
comments on continuum of care.

(Providence Community Housing 2017-2021 Consolidated Plan Comments)
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RIDE NEW ORLEANS

504 345 8360

Po Box 19231

WORLD CLASS TRANSIT FOR NEW ORLEANS New Orleans LA 70179

Ellen M. Lee, Director of Housing Policy and Community Development

City of New Orleans - 1340 Poydras Street — 10th Floor

New Orleans, LA 70112 August 7, 2017
Re: 2017-2021 Consolidated Plan and 2017 Action Plan Comments

Ms. Ellen Lee,

Please accept these comments from Ride New Orleans on the 2017-2021 Consolidated Plan and 2017
Action Plan Comments. Ride New Orleans, a 501(c)(3) organization, advocates for safe, convenient, and
affordable transportation options that enhance quality of life for residents of the New Orleans region. Our
vision is a world class, multi-modal transportation system that promotes a sustainable, healthy, and

equitable New Orleans region.

Affordable housing and public transportation are integrally connected in how residents are able to access
opportunities, maintain affordability, and get to and from work. The following recommendations are
meant to complement and enhance coordination with the City’s Master Plan, Affirmatively Furthering Fair
Housing (AFFH) goals, and the RTA’s Strategic Mobility Plan. If you have any questions, please contact us
at 504-475-8267 or alex@rideneworleans.org.

Sincerely,

Alex Posorske, Executive Director Ride New Orleans
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Ride New Orleans Recommendations

2017-2021 Consolidated Plan and 2017 Action Plan

Prioritize investments within place-based strategic areas

e The consolidated plan wisely focuses investments within place-based strategic areas.
However, within these areas there should be prioritization for affordable housing,
particularly rental housing, in high opportunity areas and near transit corridors. Prioritizing
investments within these pre-set boundaries will better address the needs of our residents.

Implement Housing NOLA recommendations on Transit-Oriented Development (TOD)

e Prioritize TOD through the implementation of Housing NOLA's Smart Housing Mix
ordinance, to increase the supply of housing units to relieve pressure on the housing
market.

e Increase density and affordable development within a quarter mile of high frequency
transit corridors.

e Utilize TOD to bring in additional funding resources to provide increased access to housing
and transportation.

Shift zoning policy to incentivize affordable housing development near quality transit

e Increased density in proximity to high frequency transit stops is paired with mandatory
inclusionary zoning so that it creates opportunity for traditionally marginalized groups to
access high opportunity neighborhoods, good jobs, schools, etc.

e The City, NORA, HANO, etc. will prioritize its disposition of public land for
affordable housing development on sites in proximity to high frequency transit stops in
neighborhoods of opportunity.

e When in high-opportunity or gentrifying neighborhoods, these corridors should also be
prioritized for affordable housing development and up-zoning paired with mandatory
inclusionary zoning.

e City, NORA, HANO, Industrial Development Board, New Orleans Business Alliance, and
other partners should coordinate economic development incentives to match high-

frequency transit corridors and affordable housing investments.
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Maintain and expand transit access to affordable neighborhoods

e Currently, the average New Orleanian with a car can reach 86 percent of the region’s jobs
in 30 minutes or less. But if she is reliant on transit she can only reach 11 percent of the
region’s jobs in 30 minutes or less. As 19 percent of New Orleans households are lacking
reliable access to a vehicle, a number that is twice the national average, transit is often
people’s sole lifeline to work, school, and all the places they need to go. As our city
becomes more expensive, a robust transit system that provides access to opportunities to
residents no matter what neighborhood they live in will be even more critical.

Better connect residents to regional job centers

e Job opportunities do not stop at the parish boundary line. We need real regional
connectivity that easily gets people where they need to go even if that's not in the same
parish.

e Prioritize new regional routes connecting job centers and policy changes to make it easier
and more affordable to travel between parishes.

(Ride New Orleans Recommendations 2017-2021 Consolidated Plan)

Integrate “complete streets” design on all transportation infrastructure investments

e Ensure that the transportation decisions, strategies and investments are coordinated with
land use goals of both the RTA Strategic Mobility plan and AFFH plans, which will include
robust community engagement and input. Transportation facility design will reflect the
intended pedestrian nature of urban areas and will support goals for compact, accessible,
walkable, and “complete streets” neighborhoods. Facilities should incorporate ADA

accessibility features and compliance into all plans and projects.

(Ride New Orleans Recommendations 2017-2021 Consolidated Plan)
Vera Institute of Justice - New Orleans Office

Kayemba Mvula | Program Analyst
546 Carondelet Street - New Orleans, LA 70130

T:(504) 593-0903 kmvula@vera.org www.vera.org
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Date: August 7, 2017

Re: 2017-2021 Consolidated Plan Comments

Response: Assessment of Fair Housing Tool

While past convictions may not be a primary driver to inequality in access to housing in the city of New Orleans,
they certainly play a significant role. Housing is an important first step, for successful re-entry, for those recently released
from a jail or prison facility. Finding a home is often a first step towards gaining stability in re-entry. Access to housing,
for individuals with criminal records, is limited, through two primary means, including; 1) Lack of access to employment
and 2) Discrimination from landlords or property owners. Research finds that people of color are more likely to arrested,
and consequently more likely to have criminal records resulting in bias in the housing market. The Vera Institute’s
research in New Orleans using data from January to March of 2016 shows that African American men are fifty percent
more likely than white men to be arrested in the city. Similarly, black women are fifty five percent more likely to be
arrested than white women.® Certain sub-populations of New Orleans residents, such as the homeless also deserve special
attention to improve their outcomes in order for New Orleans to be an equitable and forward thinking city.

As noted in the Assessment of Fair Housing document, the Housing Authority of New Orleans (HANO), over the
course of the last year, has been implementing an important new policy, which will allow renters with past-convictions to
gain access to public housing, pending review. The review of that new policy on a bi-annual basis is currently underway,
and it has been showing some positive results. But it is similarly important that local residents with records seeking
accommodations in privately owned buildings be afforded the same consideration. Accordingly, it is important at this
point, to work with third party property managers, to persuade them to implement similar policies as those being
implemented on HANO managed properties.

Laid out within the Fair Housing Assessment are a number of funded projects that while deserving of public
support, will continued public input to help ensure proper implementation. These include the Tenant Based Rental
Assistance (TBRA) project for Special Needs populations which looks to provide emergency shelter, transitional housing,
rental assistance, and permanent housing to special needs populations. These funds specifically target individuals with
criminal records, as well as the homeless who tend to be cycled through our criminal justice system, but need to be
measured in comparison to the scale of the problem in New Orleans. They will also need to be used strategically, while
targeting those most in need. The outlays, and specific use of these dollars also need to be clearly outlined in the plan, in
order to allow the community to discuss them.

While it is important that the Fair Housing tool touch explicitly on issues and policies related to individual’s
criminal records, as well as special needs populations. They need to scaled of the problem within the city and clearly
outlined within the plan. According to a 2015 report from Unity of Great New Orleans, New Orleans has approximately
1,703 homeless people and a higher per capital homeless rate than cities of comparable size.* Among the reason for these
high rates of homelessness are lack of affordable housing in the city.” Lack of access to housing is more pronounced for
people of color for many reasons including high poverty rates. This is partly why they are over-represented in public

® Vera Institute of Justice, New Orleans: Who's in Jail and Why?, p.3, https://storage.googleapis.com/vera-web-
assets/downloads/Publications/new-orleans-jail-population-quarterly-report/legacy_downloads/Jail-Population-First-Quarterly-
Report-Jan-March_web.pdf
* Unity of Greater New Orleans, A Home for Every New Orleansian, p. 4, http://unitygno.org/wp-content/uploads/2015/08/A-Home-
for-Every-New-Orleanian.pdf
> Unity of Greater New Orleans, A Home for Every New Orleansian, p. 19, http://unitygno.org/wp-content/uploads/2015/08/A-
Home-for-Every-New-Orleanian.pdf
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housing in our communities®; that lack of access is exacerbated when those individuals have past convictions. Finding a
home is often a first step towards gaining stability in re-entry. Thus, working to ensure that all New Orleanians, regardless
of race or criminal history have access to safe and affordable housing may not only help reduce crime, but also help all
New Orleans residents live more fulfilled lives.

Kayemba Mvula | Program Analyst

Vera Institute of Justice - New Orleans Office

546 Carondelet Street - New Orleans, LA 70130

T: (504) 593-0903 kmvula@vera.org www.vera.org

(Vera Institute of Justice — New Orleans Office 2017-2021 Consolidated Plan Comments)

Kayemba Mvula

8/7/2017

® Urban League of Greater New Orleans, State of Black New Orleans, p. 153, http://urbanleaguela.org/ul/wp-
content/uploads/2015/08/StateofBlackNewOrleans_TenYearsPostKatrina.pdf
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Just yesterday, one of our strongest members contacted us about continuat regjections
fram aotertial landicrds. He has e good job, attends college, is a goog fether and has very
persuasive personal skills. Background checks, however, change everytning. He has paid
fees wmty 4o e rejected. Time and again, He wae corviched of 5 wrinms at 46, orsrtarnzd
the corriciion, Yy was convicted acain and servec a fuli prison term. Yet his punishment
never ends.

Yhe Plan menticns several at-risk poyulziions:

fdentally ili. veterans, homeless, and chroniz substance use. And also:
“The low-income, single carent, Aftican Amarican, female-headed
popuigtionhiousehold typo is more impacted than others by this housing prodlems
due ‘o the high percertage of thesa persons living in poverty. Tygically, the lack of
educaticri impacts the hezd of household's earning potential, which is the prime
factor in determining the housshold's overall status. In a city which is heavily
dependent upon touristm, many within this papulalion sre waorking in low-paying
service jobs. Additionally, low-income, single parent households often incur
childcare expenses, which further exert demands on household income.”

There is something in common with all cf these populations which becomes clear
corsidering:
+ The City is ciscussing ennstruction of a mertal health wing to the toeal jail;
hiost of the hameless population is formerly incarcerated:
95Y% cf incarcerated peoplz are men (more than half of whom are fathers);
Drug possession and distribution tuels mass incarceration;
Veterans have one of the highest rates of addictions and convictions;
Katrina usherad in a slaw of untreated menital health s'ruggles for the children of
New Orleans who now fill the courtraoms taday.

The Consolidated Plan has no nreation of Reen?ry Housing

Will it be a massive liligation strategy that creates access to housing in New O-leans?
Daes WOTE need ta be the "affirmatlve™ pat of Affirmatively Furthzring Fair Housing?
Does WOTE need ta build a Disparate impact case against dozers of corporatior in our
city?

Will VOTE need to fund ard create a First 72+ on every comer?

Or will the City take leadership in ensuring that teas of thousands of people have access
to affordable housing, feel safe, srployable, and create a sJstainable community?

e look forward to working with the next Mayo-al anc City Council Administrations to

tfransform pur city into a place where people can create homes rether than foroirg
oatentially hardwaorkirg people into scrambling for shetter.
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August 7, 2017

Ellen M. Lee

Director of Housing Policy and Community Development
Gity of Mew Orleans

1340 Poydras Street — 10th Floor

Nevy Orleans, LA 70112

Re: 2017-2021 Consolidated Plan and 2017 Action 2lan Comments

s. Lee,

Voice ot the Experienced (VOTE) is a grassroots organization led by people directly
impacted by the criminal jusiice system. Na ity in the world is more impacted than New
Oreans, where over 7000 paople in Orleans Parish are on probation or parole, and
Jefierson Parish rot far behind. Roughly 16,000 of our community members are detained
in prisons throughaout the state, and approximately 1600 peaple are being held in the local
jail, where we boast the highest per capita pretrial detention. Every year, thousands of
people either cycle off supervision, or come home from prisor, creating a potentizl
100,000 local veople living witk a criminal record.

Reading the City’s Consclidated Plan, one migkt rot realize that incarceration !s an
issus at 2, Despite rearly 20,000 of our people being Feld in cages and despite the
questionably legal blanket bans on people with criminal records from accessing housing,
the Consolidated Plan does not mention prisons until page 137, under "Other Actions™ are
nine zdditional goals of the City.

“Gosl #8: Ensure that intemal policies and practices advarice access and moaility
for groups with significant challenges in accessing safe and affordable housing
including people with disabilities, people with limited English proficiency, and
pecple with crimiinat records.” (Errphasis added).

There are no aclions connested with this last of the last goals.

The Plan hias no mendon o Blanke? dans by landlerds agains? pecpis with sriminal
records.

WVOTE and allies spent three years confronting both the City and HANO régarding officiai
discrimination against people with criminal records. That work is far from comptete, despite
the adoption of HANO’s criminal backgrounc check oalicy. You and the City have come to

champion: that change, but it appears from the Cansolidated Plan that this embrace is
terperamental and fleeting.

_
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Sincerely,

Bruce Reilly
Deputy Director
bruce@vote-nola.org

-
|

v

Morris Herderson, Ex

2

scutive Director
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April 27,2017

Ellen Lee emleci@uola.pov

Donna M. Pearson dmpearson(@nola.gov
Jeaneite Thomas Allen jnthomas{@nala.gev
Office of Community Development

City of New Orlaans

Re: Comments from the CIIANGLE Coalition on the 2017 Conselidated Plan
Dear Ms. T.ee, Ms. Pearson and Ms. Allen,

Thank you for inviting us to comment on the City’s 2017 Consolidated Plan. We strongly endorsc the
following reconunendations:

o Cortinue and expand Tenant Based Rental Assistance for People Livieg with HTV (PLWII) through
HOPWA and any other availahle Munding source,

e Prioritize all cligible categories permitted under HOPWA (list in the Consolidated Plan) and allocate funds
to discrete service categories bused on documented needs of PLWH (data and PT.W11 input).

s Specific data and HOPWA fundirg priorities are attached. Pleasc add these specific goals and data 1o the
20017-2021 Consolidated Man.

e Allocate additional [unds towards developing more aifordable housing units for low income individuals
with disabilities.

e Use pact of the CDBG allocatton and HOPWA allocation to fund supportive services to support low incoroe
individuals with disabilivies so they can remain stably housed. This might inciude housing-specific case
management services or logal services specifically targsted to helping clients apply for social security
benelils and employment opportunitics and 1o achieve housing stability.

= Base priorities and funding decisions on updated data and to continuc to mcet the needs of clicnts with a full
range of housing options including maintaining current scrvice Tevels,

® tnsure all strategies and plans are coordinated with related programs (O:fice of Health Policy, Office of
Public Health STIYHIV Program) and rclaled plans, such as the Louisiana HIV/AIDS Strategy.

e Tackle misconcepiions, reducc stigmatizing language and discrimination by promoting person-centered
language and best-practice methods to reduce stigma and empower PLWH,

»  Prepare for impact of HOPWA reauthorization implementation with stra‘egic advance planning to mitigate
Joss of housing resources while maximizing access te a variety of housing services {ar example being
coordination with Consolidate Plan processes, collaboratively implermient a city-wide initiaiive (0 end
homelessness among PLWIH and LGBT and injection drug users).

= Develop and disseminate the Lovisiana New Orleans metropolitan statistical area ITTV and Housing Care
Contiauun: 10 nform planring activities and 10 improve coordination between RW and HOPWA programs.

Overwheimingly. the demographics of PI.WITA in the MSA represent a population with low income, high rent
burden, and high [evels of housing instubility, as demonstrated by affordability challenpes. Ihe data reflects a
varicly of housing needs which are best met by « full range of zssistance options coupled with appropriate
suppoit scrvices. Please see the allached data report.

Smecrcly,
/sf

Alice Rigner, CIIANGE Coalition
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4  Please feel free to forward responses todmpeason@nala.goy o mail:
Office of Cemmunity Deve'opment
Planving & Respuroe Development Uni
1340 Poydras Street - Suite 1000 - NOLA ¥2{42
(504X658-4200 https://www.nola.gov/community-development/

Thanrk You for your inpud!
Prior ta your review today wore yau familiar with the Corsolidated Plan/ Acien Plan? Yes_X No

After your reviaw do you feel you have mare knowledge than before? Yes Ne X

Zxpain: Seg coraments below

A%zr review of the Draft 2017-2021 Consalidated Plan & Draft 2017 Annuai Action Flar please give your
cornmenls:

On behalf of the New Qrleans Regional AIDS Planning Council (NORAPC), please add or revise the

following:

» p. 1. paragrzpk re describing coordination, adc to end of paragraph: To improve
coordination across service systems, OCD will coordinate with Ryan White programs {Office of
Health Falicy and Office Public Fealth STD/HIV Program} ta enhance data shating to facilitate
devetopmenit of an HIY & Housing Cortinuurn of Care. {(per CHANGE Coal'tion submission, g.
*, bulet #10)

- p. 11, paragraph on deszribng consultation, add to end of paragraph: To prepare for
impact of HGPWA reauttorization with strategic planning, the CNC should prepare to pursue
the same goal of reaching "functional zero hamelessness” for persans living with HIV,
especizlly youth, LGBT and IDU. (per Cl IANGE Coalition submission, p. 1, bullet #9]

. p. 14, paragraph on describing cooperation: explain how and when stalkeholders can
engege with NOICH. When will NOICH issue service standards? NGICH has not met since
2013, Doss it even exist anymare?

® p. 12, sections on ncr-hameless speciai needs assessment, add data from attzched data

1 | OMfce of Community Development — 1340 Poydras St., 10 Floor, NCLA 70112
|(504)658-4200
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sets, incuding CHANSGE-CS| Executive Surmmary, PLWH NCEMA Needs Assessmert, and the
gtlachea CHANGE commants with data surmary. For example, expla’n “Peopie living with HIY
Pebiftl) have an extremely Wah jevel of documented Housing Instabiity. Approximately 75%
clients expefience one or more'indicators of housing instatility, including: High rent burden,
rights spent homaiess without & place to s'eep during the past 6 months, very short tenure in
taeir cuent bausing, and the fnabifity to manage even modest Snareases i Tent without the
Tiskof bosing thethousirg, tierai Heuhtt <agrosis; Sulostarte Abrse diggnests; Common
berfiers to howang Ladkal fusds Tor rentsl deposits. Savidnat find affardakiie housing,
Placed on waiting list for housirg, Poor credit.”

. p. 25, section on pepulations more wifected, see note above and add additionai dsta
evicenicing the high level of housing instability among PLWH. Flease ensure the multple daza
sets submtted by stakeholders is retlectad in thic sectian.

» F. 20, see two notes above re pp. 26 & 30) and combine with the fact Afrcan Anericans
disprogorticnately experience hezlth disparities raiated ta HIV.

» P. 38, section on toial vouchers in use, arify if this is referencing specificatly Housing
Thoice Youchers only or ane siher f55as of vouckers inchsged frre.

. Unlown page number, where are Sheiter Plus Care vouchers representad within the wark
plan? Be sure to specify total number of S+C slots available, in use and allocation amount.

. P. 39, tab e on characteristic of residents, what is the actual number of perseas [iving with

HIV receiving services (faballed as "# of HIV/AIDS program participank, bui presumably 0 is
inaccurate)? Simarly, what is the # of DV victims (preferred term may be pecple living with
domestic violence)?

. P. 41, paragrapgh re needs of applicents on waiting list, acdd data about the level of unmet
housing subsicy need for PLWH, For example, "60% of low incame PLWH in the Mew Orleans
MSA need housing assistance; 4,598 households have unmet housing need; 1,565 unmst need
for Tenant Based Rentai Assistance.”

s P. 42, update bullet #3 with verson-first language: "number of individuals living writih HIV
wiho received heousing assistance.” Consider adding other objective measurements of success,
including incraasing conneciion with care and improved viral suppressian for PLAH,

. F. 42, add language specific to priotitizing the needs of unshzltzred or housing-urstable
yauth under the age of 24 years old,

» P. 48, missing data elements in *asle on currert HOPWA formula use. The cdata is
availabie.

. [. 45, new unmet need estirates are available. See atrached. Unmet TBRA neec=1,584;
STRMU=1.874, facilities=50.

. F. 47 should reflect person-first languaga to be consistent wizh locai de stigmatizing

initiazives. Suggested revision may reflect; “Medical advances in treatment and effectiveress
of HIV medicaticn allcw people living with HIV to live full healthy lifespans with g-eater quality
of life. The needs of this vopulation have undergone a shift from end-of-life care neads {such
as leng-term facilities/hespice care) to mare immediete, on-going needs. While prognoses of
EIV disezse have improved, peotle ‘iving with HIYV still face daily stigma, cifficult access to
affodable Fousing, fovsing discrimination, and incame challenges. The challenge far service
orovidess is to redesign programs serving this special needs population--Persons Living Wita
AV/AIDS (PLWHA) to maximize number of pecple receiving apprepriate, adequate, quality
Fousing. Prioritizirg housirg staalization for PLWH has proven to be a structural intervention

2 1 Offics of Community Develapment — 13480 Poydras St., 10" Floor, NOLA 70112
(504)658-4200
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to prevent the transmission of new HIV cases, as well as ta dramatically imprave viral
suppressior for PLWH,

- P. 61, add an additional goal: "Building on the success of reaching “functional zero” in
veterans” homelessness, the City will pursue the same goal for PLAH. The City’s prioritization
of functionally eliminating homelessness among PLWH will substantially support the Maycr’s
commitment to the Fast Track Cities initiative."

» P. 63, where are Shelter Plus Care vouchers represented within the work plan? Be sure to
specify total number of 5+C slots available, in use and allocation amount.

P. 63, there appears to be missing narrative answers far this entire page.
P. 74 and thereafter, there are significant gaps and missing information throughout the
table. Each table shauld be completely filled in.

. P. 91, there are significant gaps and missing informatian throughout the table. Each table
should be completely filled in.
o P. 92, what is the summary of the strategy lor overcoming gaps? The answer to this

question is critical ta achieving the goals and objectives outlined within the Con Plan.

. P. 99 add to end paragraph: Overwhelmingly, the demographics of PLWH in the MSA
represent a populalion with low income, high rent burden, and a high level of housing
instability, as demonstrated by affardability challenges. The data reflects a variety of housing
needs which are best met by a full range of assistance options coupled with appropriate
support services. The City will engage stakeholders and the community, including PLWH,
while seeking to base priorities and funding decisions on updated data and to cantinue to
meet the needs of clients with a full range of housing options including maintaining current
service levels. Ensuring coordination between the City, TA and stakeholders shoutd be
designed to sustain existing capacity and to mitigate any resource loss.

. P. 111, mentions HOPWA funding to support an emergency shelter. Is this allowable by
legislative statute?

P. 112, Table list of projects doesn't explicitly mention HOPWA,

. P, 119, Re project 11, Low Barrier Shelter, there are significant gaps in details. The details
should be filled in, as the description of planned activities would be important to assess the
viability of the project in terms of meeting the real day to-day needs of homeless ‘ndividuals.

. pp. 121-122, re project 16, this appears to be the section for HOPWA, but it daes nct
reflect services actually being provided. This section should be revised to reflect service
delivery in addition to administration.

. P. 131, re #3, HMIS, add "To improve coordination across service systems, OCD will
coordinate with Ryan White pragrams (Office of Health Policy and Office Public Health
STD/HIV Program} to enhance data sharing to facilitate development of an HIV & Housing
Continuum of Care.”

. P. 134 reflects total HOPWA, services to 551 individuals or households. However, it does
not reflect the gap between unmet need of over 3,508 individuals compared ta the scare
resources.

. P. 136, references NOICH, but the community is not aware of any current activities of the
Interagency Council.

3 | Olfice of Community Devclopment — 1340 Poydras St., 10" Floor, NOLA 70112
(504)658-4200
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‘TEHE NEW ORLEANS CHANGE COALITION HIV/AIDS HOUSING ANALYSIS: 200K, 2011 8 2013
AN ASSESSMENT OF HIV/AIDS HOUSING NEEDS AMONG PLWHA IN NEW ORLEANS

EXCECUTIVE SUMMARY REPORT

Nevddr Lsesonent (useminw

I'hes Comlitzan of HTVATIE Nooprofits and Governmental Tiatities (CILANGLY hus worked in partnership
with Collaborative Selutions, Inc (CS15 to investigale the state of HIV /ALDS housing n the geeater New
Orleaas area based on local dawa collected between 2008 4l 2013 The intent of this cffar: is to exarine
key housing indicators cver time ro berter understand the Liousiog aml suppuont needs of Pessous Living wich
HIV/ALDS (PLWHA in the community aad ro torm a valid bascs {or assessing the currest system of
hovsing inlerventions. In short, this wpeort provides 2 data-deiven approach w promore undersindiag of the
currenl. HTV/ATDS hovsing needs, to inveshgate nceded system improvernents and to help inforen {uoding
prorities for TTTVSATDS housing,

Recent HIV /ALDS housing reseavch hus found positve relatwinships betwee < able hausiog and healch-
relaled outcomes. Along with this rescatch, the recent developmenc af the TITV Care Conlinuum model
provides additional evidence on structural supgorls nesled throughoue the sequental stages of [TV medical
care in arder 1o ach:eve viral suppression, The provision af srable housing is identitied in Cais awdel as ar
intervention thar greatly impacts PLWHA's ability 1o be diaghosed, be linked and remain in care and teo
zchieye vral suppression. Sinec lzousjngis sa cotical to successfuly mﬂnﬂging HIV, it 13 importan to assess
the housiag challenges clients face and carcfully consider the most effeuive housing and service strategies 1o
address those peeds. 1o thal end, the CHANGL Coalion, with lechnical and reseacch support from CS1,
began conducting housing Focused analgses in 2008, utilizing data from the Louisiana Persons Living Wita
TITV / ATDS Sutewide Needs Assessment (SNA) made avaiable through the State Office of Public Tealth,
SID/HTV Program. As addctional SNA's were complered, in 2011 and 2013, further analyses were
conducted 1o provide both current and Tngiludinal infocration. Supplementaty infotmalicn used for this
report came (tota a series of consurmer focus groupes conducted in 2012 aed from the annual TIOPTA
CAPER TEDOTLN for Ce Ciy of New Orleans.

{ Iphiights of she findings/ tronds

The following are highlighis of the findings on housing and service nceds of low income persoes living with
HIV/ALDS in (he preater New Chleans area based un the auxlysis of Touisiana PLWHA Starewide Needs
Assessment data from 20H8, 2017 and 2013, ‘Lhe full wepart, nelading an in-deprh review of dara soucces,
analyais methods and results, can be 01~m.umd du'ough the CITANGFE. Canlition or fou.nd en-linc at thc

follow.ng locations: :
I'his execinrive SCMmary is prow. 1(1“1 L highlight major ﬁndmgs and key dssues rr-uluug frany the Ml

investigativo of TIIV/ALDS housing necds conducted chrough chis ctort

Demoytaphics current and trends)

Reviewing the demogiraphic daca across the Threc assessments revealed the average survey respondent.
termained non-Hizpanic (77% 85%), black (66%4-07%2), male (58%-62%} ir. cheit carly forlies {average age
ranged From 41.3 16 <400, Of che subpopulations ideatilied in this analvsis, the percencage of yonnger
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PLWHA (24 years and younger) remains low (4%4), and thete is an increasing perceatage of lransgender (1%
to 4%) and female 32% to 38%;) survey respandents. The respondents’ average income Auctusted over the
three years berween 3825 and $983, with a noted increase of consumer respondents w10 access SSL/SSDI,
food stamps, ad unemplopmeat benefits. The pescent of respoadents stasing rkey carmplered high school
has inceeasedd secadily over time (65%: 10 72%), while cinployment levels drapped in 2011 (33% to 25%) and
retnan lowered 10 2613 £26%).

Key Findings: Demographic Characteristics in 2013%
Meagage: 44 4Vhage 24 and unden B8Y nge 25 and over

-

®  Gender: 587% Male 385 Hemae 4 Trunsgender

s (Race: T Black 24 Wire. 7% Other

¢ EBoncy 7% Hipanc 4% Non Hispunic

o Income Souree: 195 Wages 5004 S81/58D) 20s Unemployrrics
¢ Employmear:  26% Esployed 3% Unemployed

o MeanTocome:  $209t0nth .

* Same eategories will notadd to 7 00% de o “No Respoase” option

ZThe Uousing and Health Conaection

Fxisting IV /ALDS housing research
has consistently demonstrated the
connection of housing u» health
outcomes, showing thal housing
interventions help increase stabiliey ard
improve connection 1o care, resviting in
bettee HIV Lreatment waults, and
uluimately, lowet Lransinssion rates.
Given (he itnpostance of stable housing
o tanagement of HIV/ALDS, a careful
assessent of local 1ousing needs and
challenges can be of grear walue in
system planning.

In all tirtee assessiments consumer
tespandents described attributes of
housing thet “stopped Lhem from taking
care of their HIV/ATDS.” Across all
three assessments, the most frequenty
cited issues were lack of resources
induding maney for reat and food, and fear that others will know about their HTV stalus, Of these, “Moncy
s Pay {or Rent” was the single highest-rated housing attribute that posed a barrier o IV care for
respondents.

Comments from purticipants in the consumer {ocus groups also reflected a concer ahont finding and
keeping housing that s safe and affordalle. Koy issues commuon among group merchers included worsies
abisur having 2 2afe place to store medications, stress caused by worries about losing housing and becoming
homeless, and concems about Tving in usafe or uchealthy areas of the cily.
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Current Living Sitgatian

Survey tespondeans for -he Three time periods smdied were prouped basced on thedr responses inwo § hausing
categorics aad then into three housing sialis epes: poreanens, cransidonal, eod hameless. By iooking au the
place of residerce alone, it appears that 4 large potiion ol :le sucvey respondents ace 11 pecrnanent housing
(63% in 2008, 85%% in 2011, and B&Y% in 2013). Flowever, assessing housing need stricey using place of
tesicdence can be misleading and pravide an underrepotted stalemenl of need for the communiry. Place of
residence provides some insight inteo « household’s living crrangements; however, 0 caanot (ully deline an
indwvidual’s housing stability siaho. A huwschold raditionally theughr of a3 living in perenanent. housiog
could also expericnce addilicnal risk facioes for housing inszabdity, 1t is imporiant o pote tha currently
residing in parmancas housing docs nol necessarily equate to a Ligh ‘evel of hovsing stasilicy.

Ker Findings: Current Living Sitmation — Reported in 2008, 2011, and 2013

¢ Perounent aousing” - incrensed over tme from 63% to 88% (* Does ool necessanly sndicate “stable”
husivp

a  Tempoguy housing — decreased over ime rom 9% dowe. tw 5%

& Reporing cucrcul howsiyg as "hemeless™ — maintacned at approximately 4%

wusiner Suahilily Risk Factors

Tlsing strictly the place of residence as an axlica.or, less than 15% of respondents across ail three years
reporled thesr housing as “non-peamancat” by wndicating their eurren place af residence as zemporarily
housed o hotmeless. This does not, however, fully address the sk of housing insrabiliy households may
face. 1n this assesstnent, six housing tisk (actors were measurced and joined with the place of resdence

analysis to detertuing o more aceueate assessment of howsing estabilty and -eed.

Biok Factars: ¥

HORMELTEANTSS: A Ristory 0F horelessuess I the Bl sis wonths is an indicanor of housing osmabiliy

AFTORDABILITY: A rear burcen oyer 30% ol the hensehold's income is aa indicator of housiny tastabilicy

RENT INCRF.ASTL A pereeived nced to move due 1o an juctease m rent o 330 o Tess is an indieator of
huusing instabilirg

TENURE: A shors reaure ar -be currenl. residence (less thar: | year} could indicate. housing insbiliy |

SUBSTANCT ABUSE: | A histary ol wealtaert for substance ahusc in the last 6 menths coald indivae bo.
y natabiline
MENTALFIEALTILE | A alstory of reveiving mental health sesvices in the last & menths conld indicate housing

_astahilit

ing

The data analvss included o futther examination of PIYWWHA housing stabilty by measuning cach of the six
additional dsk ficlors atnong the sirver cespondents for cach of the study veats. The result provides an
enlsnced assessment of the level of housiayg iestability seen atvong Inw-income PLHA benyeen 2008 and
2013.
[ T( pis) )l‘.‘ﬂﬁﬁl [ 53
Wil it is geuerally acknowledped among TTTV /AT service providees that the tisx of homelessness among
luw-ineonte PTAHA is hig, che extent of that tisk, including persons who ate perindically or chronically
hetneless has not beea hully wvestgated. The homeless 2T1 Poine Tn Time) counts performed on 2013, for
inscance, showed that 4.36%0 of the persors suzveyed in New Orleans were TITV+. The SNA data indicates
thal Ure pereentage of PTRHA who are homeless may be higher, with 1% repordag they bad experienced at
least oae myhl of bomelessness.
‘The surveys refetenced in this repors included quesaons such as: 1 the pasi year, how many nights have
vou NOT had a place of wour own in which to live and slecp, meaning you swere homeless, in o sheller, un the
2
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sereel, o in 2 sieular simanen?™ Foe those who indicaied chey had seen homeless Fot auleas. nne nigd o
Further question provided wlonuion on the 1ol numbes of aights bomeless in: the last year. Respondencs
who reporced 365 nights of homelessness i1 Uk past year were penerally categorized as persuns who could be
considered chronicady homeless.

Homeless Risk Key Findings: Homelesspess
“Being HiV+ is siresstful and depressing = The number of respendents who repered experiencing
enough — hamelessness would make it even hemelessness “curently’ has remained at 4% across
worse!”" the astthree surveys.
» 28% of resaondents stated they had experienced at

- least orie night ¢f homelessriess in 2008, This
: percentage dropped significantly in 2011 {12%) and
remained at that fevel in 2013 (11%),

« Bascd on raspondents wha reported af least! night
home ess in the past 5 months, the pzrcentage with
“To be homeless is bad...fwith] no safe ! housing instakility hased 01 a higtory of hamelsssness
piace to ba.._you are more at risk for being was 5% {2008). 6.5% (2011) and 7% (2013).

sick or geliing sicker. it’s a chain reaction
that starls with not having shelter that may

fead you lo de risky things.”
Afordalnlivy
‘The second housing stabiliny risk facror nsed in (his anulysis addresses bousing affordability. Affordabiling was

assessed 1n 1wo wiys, by laolang ac the atlordabilivy gaps belweer repical housiop costs aad income, and by
exatrining housiag cost barden,

The alfonlsbihly gap represents the difference between the ared’s Fair Market Rent (10MIR: and 30%: of the
avezape household incoine, (Nowe LD defines actordabiling as a honsehald payirg no more than 30% of
income fowsrds housingi T'hat difference helps demenstrale the. gaps - afiordahility and indicates the degree
1o which housing is o is not affordable. ‘The chatt below sliws the average aFordable rent amoune 304 ol
average income} for 2003, 2011, @nd 2013 survey respondents along with che FMR for aa efiiciaey wnil. ‘e
resulls are suiking, demonstaating The stark contrast between what is “affordable” for the arcaage survey
respondent and the VMR foc the smalles pursshile unit in the aren. Lhe affordability gap, evea in 2013 when
the I'MR dropped by more than 3100, wes 5364 ¢r 57%. e full repore srovides addilisaal inforsraiion n
the atfordab:lity gap foz larger units, which climbs to 84% For a 41 BR uric.

NOLA FMR (Efliciency) vy, Average Amount of
Afllordablc Rent (30% of Respondents’ Average Income)

51,000 5764 5767 spa7
s_ — : —
2008 Data 2011 bata 2013 Deta

® FVIR Efficiency wA[ordable Renl [30% of Average Income)
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Housing cost burden represents the percentage of mronthly income a household sperds on resl fmertzage
and utlitics. Houscholds who pay more cun 308 of Uheir income For housing are coasidered cost burdensd
and ofren have difficulty zFfording necessities such as (ood, clothing and medical care, [ lousehold's paying
1'% oor mirste ol meame or housing are considered extremely Hurdened.

The bgure below contzing 1the hausing cost burden analysis for PLWILA based orothe 20113 dala, showing
A% o respondents wuth cither a moderate or ex: reme cost burden,

[TOUSING REN'T BURDEN
235 dlacewide Needs Assessmenr
Numdat of Respandenrs i Ren- Burden Aoalysis 28
Mo T Tocsinp Bueden (<7 =30%] o
Modernte Housiop Bueden $UL1% 50%4) 25%
Fatrere Housing Burden (= 5U%; 3504

Comuments from clieat facns groups on s topic reinforce che impact of bovsing burder wnd affordabiieny
tneasiares. Conunon themes included the large increases in housing coses since | Llurricane Katrioa, how
JifTicult it 15 to move on: of transimonal hansing when cammunity senfs are so hiph, concemn about only

finding housing in “bad” areas, and mabiliey w ger into housing due 1o reqaived deposits,

Affordability Key Findings: Affordabllity - 2013
“We don't have the income to rent the housing. = FMR ‘ora 1-BRir 2013 was $755 and average
A 1-BR rents for $600-5800 per morth with 2 income for SNA respondents was $908. At that
check of $674. " income. affardable rent would be $272

X

“Wages stay the sams, but rents [go] way up — 35% of PLW-HA have an exlreme housing burden,
how to make ends meet?” paying mare than 5% of income fer rentiutilites,

A

“The anly housing } can gel is in bad areas.”

Basad on 2103 survey results, 60% of PLWHA have a
moderate or extreme housing burden,

FMR fo- an efficiency apartmsnt, the smallest
possible urit was $637 in 2013 The allordabilily gap
on this unit for a PLYWHA with an ave-ags income of
3508 s $365/month,

l!I ACC R r"u'.l'l‘.:l:-it‘.
“The nexe housing stability tisk facror addeesses the degree ro which a household eould sustaia 2 Huctuanon i

housing pagraent ar a renl increase. The SN surveys asked respondents 1o indicate the pecceived amouat of
increase in heir rondily rent or morngage paymen:  $1-350, $51-4100, alusve F100 - that woukl necessizawe a
move to more affardzhle hansing. While the guezrion is subjective and bused solely on the respundenr’s
pezceived assessment, the resules do help infoem us on how small 2 marpin of affordabilily many PTRTTA
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hirve i chieir cusrent stracon. This fsiue was alio discassed in the client Focus groups, ard common themes
incluced coneeras about how 1o handle bsing rents, worry abeue the lack of siTordable spuons and
frustration abour the tack ol Fausiug subsidivs or casily found iafarmation on ow 1o aceess that type af’
assistance. As noled helow, acarly a quarces of SNA respondents in 2013 indicated ther cow'd no longer sluy

iy their cucrent home iF the rent weae up 57 ondy §50.

Impact of a Rent Increase Key Findings: Rentincrease 2103
« 24% would Fave b trove if rent increased $1-$80
“My rent gaes up every six months. My
check is naver raised.” o 22% would hava to move if rentincreased §51-5100

« 429 would have t mave if rentincreased over 3100

g » Bagad on fhe survey results, reaily one quarer cf
o < FLW/HA feel they solld no longer s:ay in theit carrent
“¥f they keep raising my rent avery six horre if the rent went ua by orly $30.
months, { can’t stay here!"
« Sunvay results indicate that as many ss 4% of
PLWHA wiould have ta move i*the rent increased by up
{5 $100.

" ; o
“The “enzilof Lime u household kas lived i their cuetent tesidenct is another measure used to assess stabilily.
A vety brief lenure in housing, pardcularly in addition 122 other risk factors, caa signal potential insiability.
"This is often due to fack of fanyliarily with « new ne:ghhorhood, dealing, wrth life change related stresses and
sinifar circumstaaces. The fies siv months in new housing is 2 dme when teaanes w1l kely need addidonal

support and program managers shonld be an the luokour for stability sreblems.

“The lgute below shows the range of hasing tenuee (or respondenss across the three years studied. 11 shows
that fewer PLWHS wroce very new (5 tnoollis ot less) in their housiag in 2013 {18%) than in 20018 (374,
likely die to che more unseted natiure of e New Ordeans sopulatton overall end housing shurtages in the
years immeduacely [ollowing Hisrricune Kaina, Based oo the most curgesr resules, it is estirted that
approximarcly 18% of PLWI1LA may be at risk of hoasing nsrabilicy due 1o brief housing tenore,

B

HOUSING TENURE
2008 SNLL 2001 SNA 20153 SNA
(N =594 (N — $635; W= 4T
Tenare <= MO AT (219 2990 {134) 1850 164)
Lerurs 6301-2 YR 18% {107 17437 12%. i53)
Tenute = LYR A% (227) 50% (232) 63"%e (309)
NOTE: Resy Tded from atalysls iU tepord lenun: war missing, “don’t lmew” or “homieless™ 41 cacluded tur 200 22 ¢xeludet
for 20115 and 32 excluded for 2013,
&
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The (inal ewo bousing stabilicy nsk taceors cxar mrd in 1his analysis include clieat histoty af subsrance abuse
or mental healt Leeatmenc during the pas: six months. Survey respondents were asked about their
parucipaton in lrealmesul ur setvices to csrablish a recent msory invokdog either substance ahuse or thental
health tssues, Based on clienl self-reporr, these factors, especially in combivation with other fisk factors, can
indicate putentia! instability, including issues wich their housing, The resulting informatinn over the three
vears smdicd shewed that 7-10% reported recent substance use treaoment; 28 31% reported recent mental
health rreatment, and 3 6% [(_':')umd both revent substance wie and recenl. mental bealch teeatment

Llowsing Staviitty Avissiment

“I'he six housing stability sk fuctors: Jomclessness, affordability, rent increase, tenure, substance abuse
recatment and mental health treatment, have heen used in this analysis to go beyond the survey respondents’
place of residerce to detexmine a hiraudet teasure for housing srabilicy. By analyzing, houscholds with these
reparted risk factors in addition to the place ot residence, 4 mare accurale deseription of housing stability is
caplired. Figure 3 summarizes the prevalence of each of the & visk fackons across the three years of survey
data, and indicales e most common sk caregories were extreme rent burden = 30%0), recent nental health

treatment, ancl shot 1enure.

PERCENTAGE OF RESPONDENTS WITEL EACH RISK FACTOR

2008 SNA 2011 SNA 2013 SN A

N = 584 N = 463) (N =487
Rent Burder. W% (157 4C% (185} | askW (aTm
TTomeleasness 5% {29) 6% (30 T (34
Shorr Tenure 3% 1Y) 20% (134 184 (N
Reat Increase 1R% (109 T (35 |1 @
Sutstunce Use 'Lk 1% (5 | % (32} 8% (40
Mearal Healrh Tx 1% (183) 1 28%  (128) 1% (15K

To assess tac overall risk from the midiiple factors, each tespondenc reccived a single “poine™ for every risk
tactor they met for a otal scotc that vould range ‘rom zero 0-6. Across all three years it can be noted thar
aver 73% of cespendents have one or more nsk factors and over 40% have two or more rizk factors. Using
“place of residence” clonc can undes report the amount of bousing instabilicy faced by PL.WHA in the Now
Orleans MSA. In reviewing e aumber of respandents “living in permanent hensiog”™ he results indicate
that ocly 30%-43% of the pennm\enLy houzed survey rt.spond( nts indicited shey had «ero addiconal risk

f.nctor- k--wm the vas
24

RESFONDENTS CATEGORIZED BY # OF RISK FACTORS PRESENT
Niunbet of Fensing ICOR SNA 2011 3NA 2013 $NA
Tnstabilicy Risk baclots N RO N = 465 (N = 487
I} Factors 2% (160 I AV (183) | 28% (137) ]
_ Faclor 37%: 220} [ 39% {181) 40%: (1961 J
7
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2 Factors 20 (131) | 16% (731 22% (106) ]
2 Tactors 10 (64) I % (22 8% (39} |
4 Factors 2% 113 1% ) 2% (8)
5 Factors 1% {6 % ) 0% 1)

‘Mts W i) U 1) ) (4%, )

Kcy Fiadings: Housing Stability
¢ Based on the 2013 SNA, 72% of FLWITA had ene. - more Fousing stabilite dsk fekass whd nEwtdy 172
32% respondeats ad two oF mare. tisk fuorors. Tb:. snggsts :hqe A véty .us,gz, prrgentyee of .
; hn-é some deyu«of hons iﬂW -

Other Needs and Syrtene Liswes IdentifFed by Conswomer

Focus groups producced conversations with and among TTTV/ATDE services and housing consumers, Tn
addition Lo infurmation on bousing 2ad houskg scability, these canversations produced the following top

issucs of concern ta l’iﬂl‘l.iclp‘l.ﬂl\

Ssizmary Fustdings
i ' 7 e  Summsry Findings

Tased on. the overall survey tesults, the fellowing desceibes the evolring issues faced by lcw-lm.om: petaas living with
HHY/ALDS i the New Ocleacs a4, ¢

INCOME: Very low incorne, with mea;: inccine of less than 1000/ morth adrost all 3 yeies
2013 mean iocome = §90
TNCOME SOURCES: acor o wag;;mwa frosa 24% o 19 betwees 2008 15d 2015
JERY . Trerensed from 49.8% in 2008,
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GENDER:

RACT TTTINICILY:

EMFLOYMENT!

FDICATION:

LIVING SI1CATION:
[CURRTNT)

SARIRULERS IO CARE:

Hore Lhan 40% receree Mond Stamps {44%, io 2013]

Fermale — 38% in 2013. Tucreased from 32% in 2008,
Male  38% in 2013, Decreused [rom 63% in 2008,
‘Lransgender 1% in 2013, Increased from 1.2%% tn 2008,

Black — 67% ia 2003

White — 24% i 2013, Increaxed for 20% in 2008,
Other — 7% i1 2013,

Hispanic — 7% in 2M3. Devzeased] rotn 9.4% i 2008

Emyployed — 26, employed in 2013, Deceeased from 33% in 2003,
Lremployed — 73% unemploged :n 2013, Increased (rom 62% in 2008,

Fagh schoul/ GEL — 24% in 2003, Decrewsed frem 2% 1o 2008
Revend High schoal/(GGELY — 72% 11 2015, Increased from 65% ia 2008,

Permancat housing — B89 in 2013, Tazreased from 63% in 2008,
Temporaty housing — 5% in 2013, Decreased from Y in 2008,
Homelers 4% in 2013, No vhauge [rotn 2302

Highest-rated .ssuce thut posed u burrier Lo HTV care
Money {o pay for rent

Tack of resnurces

Feer of disclosuze

TTIOUSENG STABILITY RISK FACTORS:

TTOMRELESSINESS:

AXFORDARILITY:

RENT INCRT:ASLE
1MPACL:

ITOLSING TENURE:

SULSIANCL ABLUST/

MTINTAT HTEALTH:

STABLLILY:

+4 reporred “cur-ene” Fomeless in all bree years.
115 homeless at wast 1 night i 2013. Decreased from 29% in 2008.
At risk mumbers Ekely ouch higher

The w2sr tajority — 60 10 2013 — pay more thaa 51845 of income For rent/ntilities.
38% had an exvreme honsing hurden — payiag moze thao 595 ol income for tent
Afforcdable rent for most PLYHA is $272/month. TIMR for 2 1-BR wes $755, month.
‘e alfordaliliy gap i3 high, as is the reat burcen for most JLWHA

Neady one quarter of PLWHA feel they wowd kave ro move if reat increased by just $50,
As muny as 46% would ave to move if the reat daceeased by $100

PLWHA fave shown increased renure b housing siace 2008
37% had lived in their wat foc less than 4 months in 2008; anly 18% in 2013,

7 1% of resanndenrs reported receiving subsiance abuse weatement ia the past & months.
28-3.%0 reporced recent mnencal health treatmiert, in the past 6 Gccihbe,
3 %o reporred hotl.

Acrass all 3 svey veass, neazly TS of respoadencs have one or more risk factor
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Dven amosg “permancatly housed™, 5745 70% had ane ot mote housing nsk factor

[ 2013, aearly 1/3 of respondents had 2 or more housing swability risk Siccons

Very low inzome bouseholds 4 high housing costs and high cost burden — lugh need for
Subuidized housing

Conelnsians

Tha data analpzed in this investigation provide a fich source of information on the housing aseds of persons
living with HIV/ATOS iri thie greater New Otleans arca between 2008 and 2013, This information, including
the demographic characteristics of PLWHA, their housing stability risks, their personal views about housing
and health, and the sweability and affurdability of available housitg, i intended for use by local leaders to
guide lunding decisions and ather actions that govern the development and availability of affordable housing
for low-income persoas affected by HILV/AIDS. We encourage 21l interested pactics to study, questicn,
discuss and utilize the information in t1is repots to further build and streagihen the system of HIV/AIDS
housing and cace in New Odeans.

10
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Introduction

Purpose of the Louisiana Statewide Needs Assessment

This report was preparcd by Tac Policy & Research Group {(PRG) for the Louisiana Otfice of Public
Flealth ST ITY Program {OPLI SHE) within the Department of Health and Tlospitals. The purpose of
the 21017 Needs Assessment is to gain an understancling of the curtent care service needs of People Living
with HIV {PLW!L () in the nings administrative regions ol Louisiana. In particular, the 20/ 7 Needs
Assessment aims to provide an estitate of the extent of PLWH’s ymmct primary care and HUV-relaced
suppart service needs, their experiences in accessing those services, their perecived barriers to those
services, and some insight mte their reported knowledge of those services.

Layout of the Report
This reporl presenls the characteristics of survey respondents in the New Qrleans Cligikle Metropolitan
Area (NO EMA)} and provides basic aggrepate results of respouscs provided te survey questions. A

description of the methods used to conduct the 20 7 Needs Assessinent and analyzc the duta, as well as a
copy of the survey instrumunt, arc included as appendices to this repoit.

Survey Respondents
A converience sample of 471 queslionmaites was submitted W PRG after the conclusion of the data

callection perind {May 1 to June 9, 201 7). This reproseris 79% ol the goal of 600 responses as set by New
Orleany Regional AIDS Planning Councti (NORAPC).
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A, Background

HIV/AIDS Status

Flgure A1. HIV/AIDS Status of Respondents {n=437)

Dlagnosed with
A0S

—_—
: 6.2%

HIV positive
B5.AY

Figure A2, Length of Time Since HIV Diagnosis (n=385)

40%

0%

20%

1%

a%

o-1 2.4 59 10-14 1518 20 or mere
Years gince dlagnosls

» Included in lhe 28 or mora column are flve respondents Wwho @pertad HIV diagnosls before 1882 (when diagnosis began);
yaars reported wara 1984, 1579, 1980 (entered twice). and 1981,
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Figure A3. Place Where Respondents Wera Tald of HIV Diagnosis {n=418)

v Mobile tesfing unit
1.9%

Jail at
san FEEN
pé'z% Other
7%

P

» Tha calegory otherincludes ndividuals who specificaly chose the rasponse optlon other {3.8%) as well 83 those who
salacled onganizations providing cther senices (2.0%).
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HIV-Related Knowledge
Figure Ad. Sources of HIV information (n=460)
Doctor or nurse
Case manager
H{/ graup or prog-am 6.1
TVintemetradlo
Health educator or outraach
Srochure

Paar navigateripeer advocate

Social media (e.g., Twitler, Faccbook)
Friends or family

Blliboard ar postar

Partnar/zignificant ather/spouse
tAodile app

Faith-based graup

Other

20%  30%  40%  AN% 60% 70%  80% 0%

» Since respondants wara pamitled to select more than one catagary, ths sum of all categories may exceed 100%. Out of tha
480 individuals whe /esponded to thls quaetion, 304 (66.1%) reported tao or mare sourcas af HIV information,
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Figure A, Knawledge of Iseues Related to HIV (n=380)

Haw to prevent transmission of HIV
|Impartanca of going to doctor visits

11w VL Is linked to preventing spread of HIV
Impartance af taking your medicstion

Haw te use condoms

Haow to disclose status

Huav Lo protect HIV- partners with PrEP
How ty falk ta gan ners about condoms

Legal issues of HIV, ciiminalization

a'% 16% 20% 30% 40'% 5D% §0% 0% 80%

« Meluded In caleulations but not presentec in fhis figure ara 26 Indlviduals (7.2%) who selecled Mo one #as axglained any of
trese things 'o me in the tast vear,

« Sinca respondents were permitted to select more than ane category, the sum of all categories may exceed 100%. Out of the
460 Indriduals who responded to this question, 2749 (77.5%) reported having knovdedge of twe or rro-a issuas relaled L2
HIV.

« Excluded from calculations are 80 ird viduals who salected Mo one has explsined By of these things to me it the 1as! year
as well as one or more topice.

6
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Background Characteristies

Table A1. Cutrent Parish of Residence {n=404)

Parlsh Number Reporting Fercent Reporting
Qrleans 298 73.8%
Jefferson 73 13.1%
St. Bernard 12 3.0%
St. Tammany 11 2.7%

= All reependents were asked te indica:a their 2 P oade; a total of 404 respondents prowded a response. Tite ULS. Department
of Housing and Urhen Developmert Unted States Postal Ssnvices IHUD USPS) 13t quarter 2017 ZIF Ccde Crasswaik File
(Ratrlaved May 19, 2017 fram http:/fwww, huduser.orgiportalidatasctaiLsps_erasawalk html) was used to determine the
parish corresponding ta 8ac ZIP code. ZIP codas reported by 11 respandents (20084, 29466, 76027, 70042, 70045, 70108,
T0132, 70332, 70418, 75206, 80UT]) are not valid Louwiana 2ip codes theretore, the parlsh could not be repartad. In
auditiv'n, in some irsiances, ZIP codes crass counly or pacish ines (i.e.. the same ZIP code is found in muttipte cauntas). In
arder to addvess this prablem, we asaigned a county/parish 1o a ZIP code If that coLnty ecconted for the majority of the
population resigirg In that ZIP code. Oul of the 404 responderts for whom we designated a pansr of residance, 7 provided
7IP cares that were containzd in more than ane parish; therefore, in thesg cases, the parigh of resldance may nat ke
accurate.

Nal included in the table are the less than 1% of Individuals who indicaled they reside in Caddo Parish, East Baton Rougs
Parish, Plaguemines Parish, Rapides Parish, 8t. Charles Parish, SI. caries Parish, St John the Baplist Parish. or
Tangipahoa Parlsh.
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Figure A8, Map of Current Parish of Rasidence (n=404)

& <1% of respandants
B 1% - 9% of respondents

W 10% - 20% of respondents
@ >20% ofrespondents
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Figure A7. Gender of Respondents (n=449)

Oiher 9
1.1%, : i

¢ The category fransgender Incluces individuals who selected either transgender: male o fermafe (3.6%;} or transgender:
famaly fo mafe (0.2%).

Figure AB, Sexual Orlentation (n=444) .

Heterosaxual of
straight

45.9%
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Figure A8. Race of Respondents (h=450)

— Muliir:;.:ial

= The categary other Includes indlviduale vho specifically enaea othar (4.0%), along with those wha identified es Netive
Amedcan (0.7%) and Aslan or Pacific sfander (0.2%).

Flgure A1Q. Respondent Ethnicity: LatinofHispenic {n=432}

10
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Figure A11. Primary Language of Respandents {n=437)

Otrar
3.4%

English
96.6%

= The calegory otheringludes individuals who spesifically chose other (0 9%), atong with ‘hose who setecied Spanish (2.6%)

Figure A12. Age of Respondents (n=4489}
60%
50%
4D%
0%
20%

10%
o T
18-24 years. 25-44 years 45-64 years 65 years or oldat
Ago group

+ Includad in caleulations but not posanted in this figure re four irdividuals (0.3%; who reported being urder 18 yeus of ayE.

11
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Flgure A13. Highest Level of Education Complatad by Respondants (n=424)

50%
4Q%
30%
20%
10%
0% -
Less than high scnool High sehaol Scme college credit.  Associzte's degree Bachelor's degrea cr
diploma diploma/GED bul no degree higher
Education level
» |ncludedinc Kins buf nol p ted in (his figure ang four individuals {0.9%) who sek ¢ other.
12
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Figure A14. Access ko Intsmet (n=436)

sme reneneiase! _

Library
Ne inlernet secess

Job
Coffee shopirestaurant

Other

0% 10% 20% 0% 40'% 50%

+ Since respandents were permitted to select more than one eategary, thz sum of all categorles may excaad 100%. Gut of the
436 Indhvicuals whe responded to this questlon, 140 (32.1%) regarled multiple intemet access types.

» Excludad frem celoulalions are six indivicuals who raported nol heving access to Intamet as vall a& bne or more accees
type.

Figure A15. Agree or Disagrse: { fas! comfortable using a comgputes, (n=435)

4C%

30%

208

10%

- Strangly disagrae Disagree Nelther agree nos Agraa Strongly agree
disagree
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Employment

Figura At8, Current Employment Status (n=431}
Unsmployad
Full-ime
Part-ime
Rotired
Cdd _obstwork for cash/self-employad
Temporary or contract work
Other

Student

0% 1% 20%% AR 0%

« Since respendente wars pe‘mittad to selact more than ane category, the sum cf all categories may excead 100%. Ot of tha
431 individusls who respanded to this ques:lon, 45 (11.4%) reported heving v ur marg smploymerl siluations i1 the last six
months.

» Excluced from sakcu aflons Is ane Individual wha reposted that (hey were unemnployedd @s wall & amployad.
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Inceme

Flgure A17. Household Income in Menth Prier to Survey (n=369)
50%
40%
30%
20%

10%

6,95

0%
Ng income $1-8500 S501-31 000 $1,001-$1.500 $1,501-§2,000 $2,001-$2,500 Iora than
$2,500

Monthly Income

Ircluded in caloulations end presented In This Fyure are 11 outliers reparted by 14 respordents in the More thar §2,500
categoy. Tha reporded monlhly incore for these 14 respondents ere: $5.000; 55,100; $5,500; $14,000 (sntargd three
times); $21,000; 525,000 tanterad twice); §30,000; $32,500; $45,000; $43,000; and $30,000.

Excludad fram calesilations is ore indvidual who reported they hed no income and aleo reported a manthly income of $780.
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Figura A18, Sources of Income and Assistance (n=436)
\Wages

SNAP

8801

Ssl

Seclion 8iHausing Chaica vouehey
Seasonal work

TERAHOPWA sssiclance

Stipend

Project-based HCPWA agsistance
STRMUHOPWA assistance
Unermptay ment peyrmentabeneits

TANF

0% 1D% 20% 0% 40%

Abbreviafions: SNAP = Supglemental Nutrition Assiatance Program, 3801 = Saclal Securlty Disability Income, S =
Supplemerital Sceurlty Income. TBRA = Tenart-Basad Rantat Assistance, HOPYWA = Fousing Oppoﬁmlties for Persons
vath A0S, § IRMU = Shorl-term Rertt, Mortgage, and Utllity, TANT = Temporary Agek fur Ngedy Fambi

Included n calculations bul rot presented in this figurs are 140 Indlviduale (32.1%) who selected none of thesa, 4 individuals
{0 94) who reporied receiving LIHEAP (Low Income Home Energy Awslsnce Prugrem] 4 indivicuals (0.9%) who repartad
reeelving m'm‘dsuppwt/eﬂnwny 2 individuals (0.5%) vdo reported ] Irg, and 1 indlvidual (0.2%} who
reported INg FEWA assist

+ Since respordents were permilted ba eeloct mors than ane category, the sum of all calegories may axceed 100%. Out of the
438 indiduals who respordad to this quastion, 63 (14.4%) reported receiving twa of more forms of Income end assistance.
Exgluded fiom calculations are four individugle wha reported forms of financial assistance ra¢eived as wall as no financial
assiglance received.
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Ilousing

Figure A18. Places Where Respondents Live Now and 8 Months Ago

Rantert aparimanthousetrailor

Qvined apartment’houseira ¢

\With family or samenne else's place
12.1%

In a facity

Horneless sheltartdomestic violence sheller
. t] 2.4%
In jail or prison
lo.0%

0% 10% 20% 20% 40% S0% 6%

06 morths ago (n = 4505  mNaw (n = 450)

» Tha queslinnnaire ssked respondents Lo only se.ect one housing apticn for aach time poirt, If respandents lived in more
than one place during these fime periods, they wais instrucled to select the hausing type where they lived most often.

Figurs A20. Average Number of Adults and Children ir Household by HIV Status

2

'
'
'
1
'
'
1
1
1
|
0.14 i

L ! C.09 0.04
U _— ..

HIV+ HIV- Siatus unkaown | HIy+ Hiv- Status unknown
(n =330 n = 24) n =254 ) n = 268) (n= 249} {n = 253)
Number of agukts In htusehold X Number of children in househald
» Excluced Ifom calculslians are 78 adul? esponses and 66 chitoren responses b the number of adults and/or chikdren

whe are Hiv+ cr HIV- did not mateh the otal number of adults Bnd/or children in the household,
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Flgure A21. Number of Bedrooms in Respondants' Residances (n=450)

403
0%
20%
18.2%

10%

0%

Singls roon'studio 1 2 3 4 5 ar mare
Number of Bedrooma

» Inclwded n calculations but not preserted in this figure ans 53 Individuals {13.1%) wha selected Vot goplicable. ! dant five in
an apadment, house, or traifer.

Figure A22. Length of Time at Current Residence (n=443)

0%

0% |
%
0%

10%

%
B months or l8ss & morths-1 yaar W opre than 3 year

Leongth of time

« Included in caicutations bal nof presentac In his figure are 29 individuals (6.6%) who seleclad ot appiicatie, f'm homeless.
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Figure A23. Nights Spent Homeless or Wittout a Place to Steep in Last Year (n=342)

80%
B0%
0%
60%
50%
4%
30%

20%

10%
0%

1% 2% .

Nene 1-30 21-90 Mors than 90

Nights spent homeless in last year

Flgure A24. Had Troubte Qbtaining Heusing in the Last 6 months {n=359)

No
27.0%
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Flgure A25. Barriers to Qbtaining Housing (n=158)

Coudr nat find affordable hous.ng

'Nas put on a walting 1ist

Did nat have enough money for the deposil m
Had no transpartation to search for hous ng
Had bad credit

Felt disciminated sgainst

Didn't quallfy for hausing assistance

Had a crimine! record

Had a mentalfphysical disablllty

Other

Had substance usa ssues

20% 30%:

« neluded In calculations but not presented in this figura are 53 Individuals (38.3%) who 3elecied / did not have any prodlems.

» Since respondente wera pamiittad to salact more than ane calegary, the aum of all catagorles may exceed 100%, Out of the
169 Individuals who respanded to this question, 51 (32.1%) reported experiencing two oF more bamiers to obtaining housing.

» Excluded fram calculations are 18 Individuals who indicated they had nol expenienced arty barriers (0 finding housing As well
as at least ong barler.
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Figure A26. Rent/Mortgage Contributien Paid Out-of-Pocket {n=312)

50%
40%
30%
20%

L%

a% . "
None §°-$249 $250-$499 $507-5749 $750-5090 $1,410 or mone

Monthiy rent ¢t mortgage contribution

Q”the 312 indlviduars wha reported that they do cortribute ta thelr rentinertgage, 275 responded 10 a q:astion shaul

ut ltlse. Cut of these 276 irdividuals, out-of-packet revtmortgage paymants Insluded water (46.9%), garbage {34.9%),
electric (47.3%), yas (24.7%), ar no utlliies (40.0%). An ackiitional 195 individuals respcndsd to a question abaut utilitles,
bust did not identify thelr aut-of-packet rent/morigage contribuflen. Out of (heee 126 individuals, out-of-packet rentimorntgage
paymants included water (40.0%), garbage (2C.0%), elecirlc (64.8%), gas (22.9%) of no utilities (¢ 6%).

Flgure A27. Increase per Month in Rent/Martgage That Would Cauge Respondents to Move (n=389)

30%

10%

0% -
51-325 $26-850 551-$75 F76-3100 $101-5190 $161-3200  Mare than $200

Amount ineraase in rent ! mortgage

= ingluded in calculatlans bul nat preserted in this figure are 100 ndividuals (27.136) who selected norm.
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Figure A28. Had to Move Due to Inability to Afford Home (n=453}

Figure A29. Had Difficulty in Paying Rent. Mortgage. or Utility Bills in Past Year (n=447)

Yas
42.5%
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Figure A30. Number of Places Lived in Past Six Months (n=406)

BO%
70%
80%
50

a0%

30%
20%

10%

3 or mwe

Number of places livad

» included in calculations but not presentad in his figure are 36 individuals {8.9%) who provided a responss of zer placas of
rastdence in the past six months.
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B. Medical Care

Hecalth Insurance and Medical Coverage

Figure B1. Sources of Health Insurance for H\/AIDS Medical Care (n=451)

[dedicald

Wedicare

Private (lhraugh work/emplayery

Oiher

No nsurance

Frivala {through ihc Marketplace)

0% 10% 20% 0% 40% 50% BO% 0%

» Included In calcuations but not presentsd in this figurs are thres Individuals (0.7%) who selected Veterem's Admimstastion
{VA), three individuals {0.7%:} who selected private insurance through parent or spauss. and yne individuat {0.2%) who
selgctad COBRA (continuation of msurance paid thraugh your [ast ampioyar).

» Since respondents were permitted to select mara thar ane category, the sum of ell categaries may sxoyad 100%. Cut of the
461 individuale who reepondad to this question, 77 (17.3%) reported having twd o mare sources of health insurance for
(helr HIV/AIDS medical care.

» Excluded from catculalions are fiva respondents wha indicated having no insurance as well a6 at least ane saurca of haalth
insurance,
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Figure B2. Barriers to Obtaining Heaith Insurance Coverage (n=20}

Can' | afford it

Wag told ihey dont gualify

10.0%

Lan't know where to get it

Other

Nei a priceily at (his ime

Denled due 1o previpus medical condition

0% 10% 20% 3a% 40% 50%

= Included In calculations but not presented in this figura are Nvg Individuals {25.0%) wha selected aot appheadle.

+ Since respondents were permitted te scleet more than one category, the sum of all calegaries may exceed 100%. Out of the
20 Individugls who resporded to this questan, 2 (10.0%) reported two or more bamiess.

* Noindividuale selected don't have propsr U.S. residency docurments, don'’t havea computer or intemet gocess, I's
confusing/fon t undarsiand, or coulon't pay prantum an fime.

+ The gample for this figure Is limiad ta individuals who respendsd that they da nat have haalth insurance coverage. Excluded
Trom sakculations are 10 respondents wha Indicated having heaith insurance coverage as well as at least one bamier to
abtainlng health Insurance coverage.,
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Flgure B3. Method of Payment far Monthly Insurance Premium (n=411)

LA HAP

Ryan white Parl 4 assisianoe

| dany know
|
Olher JEERE
Empoyer benefits

Asslstance from friends/family 1.2%

0% 10% 20% 30% 400 50%

Abbrev afion: LA HAP = Leulslana Health Access Program

Included in catcutations bu: nol p {ad i this figure are 2 Individuals {£.5%) who seiectea fax subsidies and 60

individue s ("4.8%) wha aalecled Ak applicabis.

Since responderits were permitted to select e than vne calegory, the sum of all categories may 2xczed 100%. Out of the
411 individuats who respardad 1o thie quastion, 58 {14.1%}) reparted two o mare methads of payment foe pramlumns.

The sample for (his figure is limited to ingividuals who responded that they have health insurance soverage, Excluded from
calculations are four respondents wha selactad at least one method of oayment as well as nn health inkLrANG? coverage.

.
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Flgure B4. Percent of Raspondents Whe Report Understanding Common insurance Terms {n=428}

Dexductible
Premium

irrnetwork provider

9% 10% 20% Wk 4% 50%  60% @ TO%  80%  90%

» Incudexd in celulations but not presented Inthis fiqura are §) individuala (11.7%) who selected rone of these.

= Since respondents wans pemiltted te sslact mars tan one calegory, the sum of all calcgories may excesd 100%, Oul of the
428 individuais wha responded to this question, 339 (72.2%) reportea knovdecge of two or mare terms.

= Excluded from calculatlons are 20 rsspandants who indicated no knowedge of Iems llsted as vell as knovdedge of at least
qne term listed.
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Figure B5. Problems Encountered with Health Insurance (n=432)-

Getling certain medications

Paying premiums andtor copayments
Paying bills from doctar visits or labs
Making specialty appaintmants
Faying bills fram hoapitslizatior
Accessing doctors in care netvrork

Cther

0% 5% 1% 18% 20%

+ Included In calculations but nol presented in this figure ara 284 inaividuals (62.3%) who selected not apoficable.

+ Sinte reapandants wana parmilted to select mare than one category. he sum of all calegories may excasd 100%. Out of the
452 Indhelduals wha responded to this question. B85 {15.0%) rapertad two or more prablems.

« Fxclufed from caloulatlons are four raspandents who selecled rot applicadie 8s well 86 at leasl one predlam.
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Figure B6. Dental and Vision Insurance Coverage Needs Met

Ya3
Yes, but not sure haw to use it ‘
‘fas, but have additional needs that are not covered |

Mo. but sould ik It

I 7.59%
MO, but dontwart 1 g
1.2%

0% 0% 20% A%  40%  50% B0%  70%  20%
mYision {n = 360) wDental {n = 428)

= Respandants were Instructed to select only one response option on ths questlonnaira. Hawsver, since the rasponees are not
mutugly excluslve we have allowed imultiple responses into our calculations.

« Since raspondenls were permitted to select mere than one category, the sum of ell caisgaories may exceed 100%. Out of the
360 individuzls viho responded tu (e Wsior category, 17 (4.79%) selected al keast two rasponses. QU of the 428 individuals
wha responded (o the Dentaf category, 22 (5.1%) selected at least twe responses.

= Excluded fram catculatiors aia individuals who selected at keast one yes and a1 least one ne @sponse opllon (21 and 23
individuals for Qentsl and Vision categartas, respactively).
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Figure B7. Method of Payment for Medications {n=440)

Medicaid
Ryan White Part &
L-DAP

Privata, pubdic, cr markelplace insurance

Nyt sure

Qui-of-pocket

Gther

Qther medication assietance 1.8%

2% 10% 20% W% £0% 50%

Ahbreviation: L-DAP = Louisiana Drug Assietancs Program

Included in calcuations but not presented in this figure are 15 indNIduals (3.4%) who selected not appiicabie.

Respondents were inatructed to aslect only ane response option on the questionneire. However, sinca the resaonses are ro
mutually exclusive we have alkwad mulliple regponses into our calculations.

Since respondents were penn tted to select mona than ane calegory, the sum of el categorise may sxcaed 103%. Out of
440 individualz who responded to this quastion, 88 (20.0%) regorfed 1wo 0 Mora me(hods of payment.

Excludad from cakuiations are two individuale who selecicd nat goplicadie as well as at least one method.
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Medical Services

Figure B2. Medical Services Needed in Last Year (n=456}

Prescription dnegs

Outpatent care

Mental health servicea 34.7%

Fmergency room vislts

Hospital stayinpatient admiss.on
Subslance use treatment sarvices  BRliRE
Madicz| services for my child
Matemity and neviboin care I 1.8%

0% 10% 20% 30% 40% 50% 40% 7C%

= Included In calzulations bul nof presented in this figure are 32 Individuals (13,8%) who selected f o ot neadt any of hese
sarnvices.

= 3ince respordents ware pynimitted to selecl more than one cateqory the sum of sil catenories may excead 100%, Qul of the
456 individuals who responded to this question, 288 (63.2%) reported a naed for two or Mmore services.
+ Exciuded froi calculations are five indlviduals who salected ! o not meed any of these services as wall 36 at lezst one

meadica service.
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C. Heulth and Health Behaviors

Overall Health
Figure C1. Self-Reportad Overall Haalth Status (n=468)
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Figure G2. Currant Viral Laad (n=452)
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Figure C3. Medical Diagneses and Treatment

Hyparter sicn

Hrgh cholestarol

Heart disgase

Osteaporosgis

Kldnaey diseade

Lung dieease

Consolidated Plan

Demetology

Arthritis

Hepatilis C

Asthme

Diabetes

sancer

10% 15% 0% 25% 30% 5% 40% 45% 5D%

BDlagnosed  mNeeded Treatment  mReceivea ireatment

Respondants were asked ta indicate whelher or not they vere diagnosed with the Iksted cenditions and whether they neaded
treatment and reecivad b nt. Not all d d all questions.

Tha follaning sre the sample sizes for dlagrosed, needed treatment, and receivad treatment, rsepeciively, by conditlar:
Hyperension (441, 337, 314), High cholesterot (432, 282, 276), Arthritis (435, 280, 267), Hapatitis C (440, 291, 255),
Asitme (431, 257, 28C), Diabetes {438, 279, 268), Dermaiology {426, 254 238), Cancer {431, 252, 248), Heart disesse
(434 261, 241), Osteoparosts (434, 249, 241), Kidney disease {430, 249, 239), ano Lumg diserse (429. 249, 240).
Inctuded in calculations bLt not presented in this figure are 23 indlviduals (4.9%) who ind.cated that they 1ad none of the
listad medical disgnoses In addilon, 18 indlvikiuals indicaled :hat they wefa dlagnosed with some other mealcal condlan,
of which 12 haalknenl end 12 lved (reatmant.

Since raspondanta wara psrmilied to select mare than ane category, the 3um of all categorias may exozed 1009, Twe
hundred twenty-flve raspondents reported two ar more medical disgnases
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Figure C4. Reasons Didn't Racsive Needed Medical Care (n=67)

Didn't have sranspustation

Didn't know where to go

Thought could hendle t withgut treatment
Clinic too fa? awey

\Worted about what peop'e wodld think
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<500

Other
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Didn't think getting treatmeni vuld hela

Language or cuktural barier

% 10% 20%

= Incluged in caleulations but not presented in this figure are 32 individuals {49.3%) wno selacted nal appiicabis.

» Since respondents were permitted to seloct more than one calegary, the sum of all categorles may exceed 1009, Cut uf the
67 individuals wha meponded 0 thls quastion, 14 (20.9%) selected two or mpre reasans.

» Noindividugls selected didnt have Civld carg.

= Excluded fram ions are three Individuals who

lected not applicable ge wall a6 al least one raason
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Figure C6, Menta! Health Diagnases and Treatment

Dapressicn

Anxiely d'somer

Bipoiar disorder

ADD/AUHL

PISD

20% 0% 40%; 50% BO0%

mD'agnosed  WNeeded Trealmert  wReceived Treatmanl

Abbreviations: ADD/ADHD= Atcntion Defieil DisordarAttertion Deficit Hyoeractlvity Disorder, PTSD = Post-Traumatic
Stiass Disorde’

Respondents were asked to indicate whether or not they were dlagnosed with te lis'ad cardilions and whethar they needed
treaiment and received reatment. Not all respondents answered all questions.

The fallowling arc the sample sizes for diagnosed, needed e, and recel condition:
Osprassion (450 335, 325}, Anxiely disordar (445, 3501, 293), Sipotar disorder (446, 290, 2EO) ADD/ADHD (441 272, 268),
PTSD {444, 273, 260) and Schizophrenta (431, 255, 2513,

Included in calculations bul nat prasanted In thig igure are * 3 individuafs (3.8%) wha indlcatad that they had nene af the
llsted mantal health diagnoses. In addition, 9 ndividuals irdicatad Ihat they were disgnosed with scme other menlal health
condltan, of which 6 needed treatment and 5 received traatment.

Since respondents were pemltted te sclect mors than ane category, the sum of all categores may exceed 100%. One
hundred fifty-skx¢ respondents reported two or more mental heaith diagnoses.
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Figure CB. Reasons Didn't Receive Needed Mental Heslth Carg (n=44)

| haaght could handle it without (reatment
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» Included In calcdlations but not prasenlyd in this figure are elghy. indlviduals (18,2%) who selectes ma appiicadis.

= Since respondents were pemitled {0 select more than ana category, the sum of all categories may excead 100%. Out af
the 44 Indlvidusls who responded tu his gueslian, 20 (45.5%) selected two or mare reesons.

= Excludad frem calculations are three individuals who selectad not appficabta and ai least ons reascn.
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Figure C7. Self-Reported Depressive Symptoms Ovar the Last Two Weeks

Feeling down, depressed, or hopeless
{n =440

Little interest of pleasure in daing things
{n = 448}

0% 10% 20'% 30% 40% 50%

Flgure C8. Self-Reported Substance Use in the Past 12 Months (n=445)

Tobaceo or nicotine (cigarettes or ¢-clos)

Agohol

Marjuana

Crack or gocaine ‘

Fain medicatlons {not praseribed)
Hresciiption dnrgs (not prescribed)
Melt

Inhagiants. hallucinegens, etc.

heroin

Clubvparty dnigs (ecslasy, ketamine, et} I1.4%

0% 10% 20% Y% 40%, 850%

* Included q calcuwatons but not presantad in this figure are 120 individuals (27.0%) vho salecdted none and 3 10.7%) who
salected other.

» Since respendants weve pamitted to select more than cne categary, tha sum of all catexarizs may exceed 100%. Out of the
445 reeporderts who indicated they uscd al Icast one of ihese subsiances, 138 {42.2%) reported using tua or more

substarces.
+ Excluded fram calculgtions are ninendlviduals wha reported using 2t east one of the listed s bstancas as well nane of the
listed substances.
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Health Seeking Behavior

Figure €9, HIV-Specific Primary Medical Care Vsits in Past Year (n=453)
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+ Excluded from calculations are 12 individugls who selactad Aot applicabse, [ dor't have an HIV care provider.

Flgure C10. Discussed HIV-Rslated Medical Care with Medical Professional in the Last Year (n=463)
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Flgure C11. Places Where Respondent Regularly Receives HIV-Related Medical Care (n=448)

HIV-aperific community clinic

Privaze doctor's afficarulinic

Other communlty ¢lini¢ that is nol HM-specific

ER {amargar ¢y mapm) 2.9%

VA hospital/clinic 22%

0% 1% 20% 0% 40% 50% 0%

* Included in calculations bul not prasanted in this figure are 27 individuals (8.0%) who selacled not aparicatre.
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Flgure C12. Barriers to Receiving Neadad Medical Care (n=436) -

Couddn't get trangporiation

Didn't feel sick

Dldnt vzant anyone to know they were HIv+
Cauldn't afford it

Coukdn't gat appointment

Didn't knaw where 1o go

Hed cther priorities

Cther

Language ar ailtural barrer 1.2%

Couldn't get child cere 1.2%

% 5% 10% 6% 20%

» fncluded in caleulations bul not presanted In this figure are 271 individugls 62.2%) who selscted not appiicabie.

+ Since respondents were permifled to select mors ihan one category, the sum of all categories may exceed 100%. Qut of the
436 individuals who respondeg 1o this guestior, 43 (9.9%) selecied two or more bamers,

+ Excluded from calculatlons 8-e four individugle who selacted ncf applicabie and at {east one bamier.
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Figure C13. Interest in Psychosocial Support {(n=382}

Caunasling

Suppan groups

Soclal actvilas

Peer programs

0% 10% 20% 0% 40% 50% 80% 7% 0%

» Sine2 respardents were pemnittad to select More than ana catagory. the sum of al’ caegorkes may cxoead 100%. Qut of the
382 Individuals whu responded to this questlan, 211 {55.2%} expressed inlenest in two or more typss of support.
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IIIV Medicatiun and Medical Adhercnce

Figure C14. Currenily Taking HIV Medications Prescribed by a Dactor (n=429)

Figure €15. Number of Doses Missed in Last Three Days {n=13)

4C%
36%
20%
10%
0.0% 2.0%
9%
Nene 1 2 4 5 or more

Doses missed

« Inclusded in calculations but not presenied in dhis qura are five Indlviduals (38.5%) who selected dont kmaw and vara
subsequently asked (o estima:a the parcantage of doses missed in the last three deys. One individual reported 0-25% of
doses missed, ona Individual raported 26-56% of doses mssed and one individual rapoiled 76-720% of doses missed.

Consolidated Plan NEW ORLEANS 294

OMB Control No: 2506-0117 (exp. 06/30/2018)



Flgure C16. Reasons for Not Taking HV/AIDS Wedication (n=11)

Clher 73%

|
eSS Sl i

They have bad side eFec’s 27.3%

Taking a brezk

=ee| healthy

LCan't afford them

Could not get preéscripbion fllled

0% 10% 2% 30%

*  Inclded In caleulalons bul ot preserted in this figurs Is one Individual (8.156; who selected NVA: f rave not been

pescribed any medications.
*  Since respondeits were permilled to select mars than one catagery, he sum of g'l celegories may exceed 100%. Out of
the 11 indlvlduals who respanded (o this guestion, 3 (27.3%) salactad hwo or move raasone.

»  Norespordenls selected / rave ot seen & dostor yst.

s Excluded from calculations are 11 Indlviduaie whe provided inconsistent respanscs. Ten Individuals raparted they were
laking inwdication as prescribed as well as a reasan for not faking medication as prescribed. One respondent selacied a
reason as wadl 24 1 fiavent been presended any medication.
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D. Need and Use of Services

Figure D1. Need and Receipt of Core Medical Services

Eye care
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Figure D2. Need and Receipt of Support Services

Translation senices

0 = 405) 4.4%

Recldential trealmert senvices

(r = 404) 7.9%

Child ¢arg
{n =405}

Treatment adherence counserng
{n=402)

Referral for haalth care/supportive senvices
{n=400)

Health educationfrisk reducion
in=402)

Nnn-mepical case management

(n=4085)
Trenspartation
{n=414) 12 8%
Pwehosoaa(lns:p&?sr)t 10.6%
Legal esrvicee
T {n=409) 12.7%
Houslng aselstanoa
=413 201%
Home-delivered meals
(n = 404) 12.1%
Food bank
(n=44q) 15.9%
Fmergency financial asslstanea
RES popiet 20.0%
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Figure D3. Need and Receipt of Housing Services

Facllity based housing g
(n=421) 72.4% BREAL 10.2%

houging servlces \ A 2
Emergency houai g{n-415’) ]' : ,g..m;mzm%
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% 20% 100%
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Appendix A Ranked Needs and Gaps

Table A.1. Services Ranked ty Meed

Ranking Servica

I oSO ®NO O R W

LW NN NN N NNRDHARD = 3 k3 el ek omh
SO0 @ NN A WN= O -0 &A@ R

+ This lable preaznts core medical suppartive, and heusing services ranked by neec in the last six menths.

Number Percent
Total who who

responses needed needed

{n) service service
Dental care 433 351 81%
Primary medical care 417 339 81%
Medication assistance 416 306 4%
Hea:th insurance assistanca 398 275 69%
Medical case management 423 283 67%
Eye care 400 260 B6E5%
Mental health counseling or therapy 404 218 54%
Food bank 440 229 52%
Housing assistance 418 216 52%
Emergancy financial assistance 408 195 48%
Transportation 414 190 46%
Help finding safe and affordable housing 438 201 46%
Permanent, independent housing 417 180 46%
Medical nut-ition therapy 396 173 44%
Non-medical case managsment 405 166 41%
Legal servicas 408 167 41%
Rafarral for health care/supportive services 400 188 39%
Emergency housing services 416 162 39%
Psychosocial support 408 162 37%
Health educationfrisk reduction 402 137 34%
Temporary, shart-term housing 418 131 31%
Specialty medical services 392 118 30%
Treatment adherence counseling 402 122 30%
Substance use counselirg ar therapy {outpatient) 3088 114 29'%
Home delivered meals 404 112 28%
Facllity-based houging 421 116 2B%
Home health care 354 100 25%
Early intervention services (EIS) 390 93 24%
Residential treatment services 404 85 24%
Child care 408 71 18%
_ Translation services 405 69 17%

= ToRat reaponses () reproscn's the number of reapondents who answered each questior about service regds, ~hose who
responded needed and received of needed but ti! not réceive are included ir the Number who neeced service caliirn
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Table A.2. Servicas Ranked by Gap

Ranking Sarvice

0 e~ ;B W

W RN NMNMRNNERL & = D o e - o -
QO W@ SN O B WS O WM e -0

3

Eye care

Permanent, independent hausing
Dental care

Help finding safe and afferdable heusing
Emergency financial assistance
Emergency housing services
Housing assistance

Faed bank

Medical nutrition therapy

Legal services

Transpartation

Temporary, short-term housging
Mental health counssling or therapy
Home delivered meals
Psychogocial siippart

Facility-based housing
Nan-medical case management
Referral for health care/supportive services
Residential ireatment servicas
Medication assistance

Substance use counseling or therapy (outpatient)
Specialty medical servicas

Early intervention services (EIS}
Heaith educationfrisk reduction
Treatment adherence counseling
Health insurance assistance

Home health care

Medical case maragement

Primary medical care

Child care

Translation services

Total
responses
{n)
400
417
433
438
409
418
418
440
398
409
414
48
404
404
406
421
405
400
404
416
386
392
350
402
402
398
394
423
417
405
405

Number
wheo
neaded
service,
but didn't
recefve It
108
101
86
98
86
&89
84
70
51
52
53
53
48
49
43
43
31
32
32
30
28
27
28
29
28
24
24
23
22
22
18

Percent
wha
needed
service,
but didn"

t

receive it

27%
24%
22%
22%
21%
21%
20%
16%
13%
13%
13%
13%
12%
12%
11%
10%
8%
3%
8%
7%
%
%
%
7%
%
6%
8%
5%
5%
5%
4%

= This table presams core medical, suppertive, and hansing services rankad by gaps exparienced in the last si< months.

» Total responses () repiesents Lhe rumbar o” respendents wio answered each question about sarvics naads. Included in
ived, o needed but ofd nof receive. The

{he table ar2 those who respanded to tho question about whetn
sacund and ird column represent individuals who resparxded reasdad Gut did Aot recene.

they

= Berause shereis variztion i 0. the percentages do ncl accurately reflent 10w gaps in services compa‘e (Le., the
pertentages do nul uapluic vhich services have the targes: gaps). There'oms, gaps arc ranked by frequency of gape, or the
number of respondents reparting they needed a servica but cle not receive it.
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Appendix B. Mcthody

Ta ccllect data for the 2077 Needs Assessmerd, @ cunvenicnee sample survey on the carrent care service
needs of PLWIL was conducted with clients of 11IV/AIDS scrvices in NO EMA. ‘The suevey was
conducted at agencics that provide THIV/AIDS-claicd medical care and services using a sel Eadministered
questionnaire available in both Engiish and Spunish. Clienls were eligible to take the survey over a five-
week perind, rom May 1 to June 9, 2017. Survey administration was managed by the NORAPC. As
incentives for their participation, clivnts who participated in the swrvey were vilered a raffle ticket for &
thance to win one of five Kindle #ire lablets, Peer Suvey Administralors were used to promote the 207 7
Lowisiana Needs Asvesymeny 4l their local agencies and in the conmmunity, assist clients in completing the
questionnaire, and distribule and documient vaffte tickets. This scelion deseribes the instrument, sample,
and procedures used i this needs ussessment.

Inytrument

The 2017 Newdy Avsexsment Sirvey was created as an adaplation from the 2015 Neads Assessment
Surveys that were used in NOEMA, BREMA, and Regions 3-9 in 201§, with feedback frum OPH SLIP,
NOBAPC, and Lhe Oftice of 1lealth Planning and AIDS Funding. A small workgroup of staft trom the
OPL1 SHP translated the English questionnaire into Spanish. All individuals that were involved in
translation elforts ave native speakers or meet a threshold for bilingual proficiency,

T'he guestionnaire comprises the foliowing six sections: Iealth Insurance, Medical Care, [TV
Medication, Needed Services, Housing, General Information, and Income, The instrument has a total of
49 primary questions within 10 pages. Questions are mostly closed-ended, including multiple-sclcetion,
dichatomous, and sclect-all-that-apply response options. Some questions include an “other” ealcgory so
that ¢clients can write it a uniyue response if the available calegorical response options are not
comprehensive enough. Bused on field-testing of the instrumenl, the questionnaire is expected to take 30
to 43 minutes to complete.

Sample

Ryan White funding structures were used to organize the administration of the 211/ 7 Louisiana Needs
Assessment. OPH specified a convenience sampling method in the initial Reguest lor Proposal. In NO
LMA, NORAPC determined that the desired sample size would be 600 people, siratitied by agency, NO
LMA includes all parishes in Region | (Orfesns, St. Bernard, Plaquemines, and Jeltersou), and several

additional parishes from Region i1 (S1. Clurles, $1. John the Baptist, and %1, James) and Repion TX (St
Tammany). These parishes are highlighted in Figure 3.1 below:.
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Flgure B.1. Map of Louisiana with New Orleans Metropolitan Statistical Area in Gray

“_
g
L

The survey uscd convenience sampling, which means that the sample is not considered representative of
all PILWH in the NO EMA, but rather a subset of that poputation who were asked and rasponded to the
questionnaire. Any PLWEH who walked into any one of the participating agencies and was al least 18
years old during Lhe administeation period was eligible Lo complete the 2017 Louisiani Needs Assessment
Survey. NORAPC stalT were in regular communication with cach Jocal agency during survey
administration to review progress toward meeting the targeted sample.

Partners

The NO EMA 20/ 7 Needs Assessment was conducted with the cooperation ol agencies across NO CMA,
Partner agencics were responsible tor distibuting guestionnaires and ratfle tickets ta clients and racking,
the distribution of rafflc tickets. A partner list is provided in Appendix C.

Peer survey admimisirators were assigned to work in sach partner agency: their role was to nuanage
administration of guestionnaires and distribution of ralfle tickets, as well as serve as the point of contact
during data collection for NORAPC. Peer survey administralors were seleeted based on responses to
applications submitted. Preferenes was given to those with previous expericnee administering surveys as
well as their ability to reach ¢licnts. 'The peer survey administrators” responsibilitics included promeoting
the 26017 Lewisicna Needs Assessment al their local agency and in the community, helping clicnts
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complete the survey, collecling all surveys, and distributing and documenting raffle tickets. Peer sumvey
administrators received a stipead (rom NORAPC for their time and effort.

Training

All peer survey administrators who were involved with the administration of the NO CMA 2677
Louisiona Needs Assexsmient received training at NORAPC. The training covered survey administration,
an overview of the questionnaire, management of incentives. logistics and planning, and appropriate ways
fo engage clienls.

Administration

All ot the materials neecssary Lo begin collecting data, including questionnaires, raffle tickcts, and writing
utensils, were provided by NORAPC to the partner ageneies, Data were collected in NO EMA from May

! to June 9, 2017. NORAPC had a target of 600 questiomaires it aimed to administer (o ¢licnts in the NO
EMA repion.

During the daws coflection period, cach client who visited & participating agency was offered the chance 1o
take the 20! 7 Lonisiana Needs Assesssnent questionnaire, Peer survey administrators were involved in
recruiting clients for the survey. Participation was complotely voluntary, and clients could decide whether
they wanted to participate in tho ralfle, Peer survey administeators asked cach client whether they would
be willing to take an anonymous survey about the services they need. Fach clisnt who agreed to
participate was given suevey materials, including the paper version of the questionnaire, instructions, a
clipboard, and a pen. The instruction sheet explained the purposc of the 20. 7 Lowdsicra Needs
Assessment, how long it would take to complete the questionnaire, that participation was completely
voluntary, details about the raffle, and a reminder that clicnts ¢ould only complets one questiomaire.

The questionnaire was completed by the client at the designated agencies. Clients were assured that the
survey was completely anonymous, thar their respanses would not be used 1o identify them, and that the
information collected would be used only for plauning purposes. For elients requiring assistance with the
survey, the peer survey edininisteator would read 2ach question and mark the ¢orresponding response.

Onee the client completed histher questionnaire, the peer survey administrators performed quality checks
on a specific set of questions. Clicnts were then given the opportunity to i1 out a raffle ticket for a
chance to win one of five Kindle Fire tablets as a gesture of appreciation for their time and participution.
Completed surveys and raflle tickcts were placed in separate sceure envelopes and returned 1o NORAPC
weekly. In May and June 2017, NORADPC dslivered al compicted questionnaires to PRG.

Data Entry and Cleaning

Dala entry began as son:t as the questionnaires wese reecived hy PRG. Questionnaires were counled,
marked with a unique (D number, and grouped into stacks hy agency, Each questionnaire in a slack was
entered into an online Remark Web Survey data form thid was cveated by PRG. Onee a stack of
questionnaires was ¢niered, 10% of the questionnaires from the stack were randoruly chusen, and
respenscs on (he paper instruments were compared with the corresponding data in the data set. [f any
errors weee found in the first 10% data check, 4 subsequent 10% data check was completed, This process
continued until no errors ware found in a 10% data check, or all questionnaires in a stack were checked.
This was done to ensure data entry acenracy. Once all questionnaires were enlevad and cleaned, they were
converted Lo Stata 13.1.
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Diata Preparation

Responses 10 all guestions were tabulated and corresponding tigures and tables were crealed (o depicl
distribulion of responses. The total aumber of people who responded to each question (22) was reported for
zach figure, However, the repurted » varics throughout the report. Some respondents chose not to answer
certain questions. Furthermore, respondents were exeluded from analyses if (1) they did not provide an
answer to a particular question, {2) they provided multiple responses to a particalar question in which
only one response was permitted, (3) they did not belong Lo the subpopulation of respondents to which the
question pertained, ot {4) they provided contlicting information {e.g.. indicated they had not used drugs
and also named drugs they had used).

As previously mentioned, some questions allowed individuals to respond aher if they felt that their
sttuation was not represented by the given answers. PRG reviewed responses to all questions with an
other response. For each particular question, iFover 20% of reapondents in NO EMA selected other, we
repott any response written in by more than one respondent beluw the appropriate ligure. The responses
are preseated front most common to least common. It should be noted that nod all persens whao responded
otfer provided written-in responses. In addition, where applicable, it an individual responded ather and
pravided 4 written-in response that fell into one of the existing response option categorics, the response
was recoded to the appropriate category and the individual was not represented in the other catcgory,

For pie charts aud bar charts, if the response percentage to a category was less than one percent, the
caregory was still re*ained in the calculation, but it was either omitied from the figure or included in the
other category percentage. In all of these cascs, a note was included below the appropriate figure
deseribing the distribution. Tor all questions, any category with zero responses was omitled from figures
and was noted below the figure.

For this reporl. twa tables were generated that ranked services needed and services in which respendents
reported a gap {i.e., nevded the seeviee bul did not recetve it). For Table A. 1, ranking was determined by
the tetal number of respondents who provided a cesponse that they either needed and received or needed
but did nor receive each service, For Table A 2, ranking was determined by the total number of
respondents who provided a response Lhat they needed but died not receive each service. In each table, the
service with the highest number of respondenls is rankud Iirst, and Lthe service with the lowest number of
respondents is ranked last.
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Appendix C, List of Partners

Belly Reve New Orleans

Concerned Citizens lor a Better Algiers

Crescent Care

Family Advocacy, Care. and Tducation Services Program
New Orleans Regional AIDS Planning Courcil
NO/AIDS Task Force

Priority Health Care

Project Lazarus of New Orleans

Saint Thomas Community Health Center

Southeast Louwlsiana Area Ilealth ducation Center
University Mzdical Center HIV Outpatient Program
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Appendix D, Survey Tnstrument

ourY pcs
‘*ﬁge VEAR

2017 Louisiana Needs Assessment

Please STOP if you have already taken (his survey.
Each individual is only allowed ti take this survey ONE TIME.
What is this survey for?

The survey asks people living with TTTV PLWII; in Lonisiana what services are needed in arder m muaximize access
to healthcate, what scrvices are already available, and what healtheare challenges currendy exist, Lhe infosmation
that is gathered from these sueveys will help improve access 1o hezlibeare services for PLWH for the next toro years.
Daea are being collecled {rom May 1 — June 2, 2017,

Why should you complete this survey?

Commpleting this survey gives YOUT a voice and helps us undesstand your health care needs and what 1V services
ate the most importaat. We won’t knosy the services vou need mosr unless YOU tell us. Your input doer matler.

How long will this sutvey take?

This survey takes 20-35 minutes to complate. Please tzke as long a5 you need o answet each guestion, If (here is 4
question vou do not understand, please ask. {or help feom the persnn who gave you rhe survey.

Do I have ta complete this autvey in otder to receive IIIV services?

No. Please understand the completian of this survey is striedy voluntary. If you do not want to complete the
survey, ic will not affect the services you receive, You may stop the survey azaay 3me or skip any questions that you

do not want to answet.

Will this information be used to identify me as an individual?

Nao. All informadon collected through this survey is complelely confidential and anomymous; persanally idernfring

informagon will NO'L' be coilecled o 1his survey, Please DO NOT put your name or any identifying

an addtens or phone number) on this The informarion on this survey is collecred for
plannirg purpases only.

Will T be compensated for completing this survey?

Yes. As a thack you' for completing chis swuvey, Fou will be entered o wity 1 of § Kindle Fire rablers. The mffie
drawing will take place June 26th, otice all surveys bave been complered. Winners will then be contacted to reeedve

their new Kindle Fire cablet!
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[

HEALTH INSURANCE

What kind of health insutance o vou bave that covers youe H1V-related medical cate and medications?
Matk ali thar apply.

I 1ldo nou cuzteatly have healil insurance that coves my LLV-zelaced medical care and medications
> Answec question 1a and skip question 1b
Medicaid {a plaa theough TTealthy Louisiing! 2 Answer question 1b and skip question la

E M0

| 8 i B

Medicare 2 Anwwer quastion 1h and skip question la

Private insurane: rhnmgh \vorlu'cmploym‘ = Answer question 1b and slap gucstion 1a

Mrivare insurance x:h.rough the Marketplace - Answer questivn 1b and wkip guestinn 1a
Privare insugance thiough parenr o spouse > Answer question 1b and skip question 1a
Vereran's Admmisoeation g\u ;\) - Aaswer question 1b and skip question 1a

COBRA {cominualinn o insurance prid throagh yous last cmploves) 2 Answer question 1b aad skip question 1a

Olher [:ue“ s

1 2 Answer question 1b and wkip quention Ta

Lyou DO NOT curtenty bave health insurance that covers vour HIV-related medical care and
medications, what is preventing you from gering health insucance? Mark a7 that apply.

T Noi applicalile, Ulive insuraace that covers niy
HIV reated miedical care anid medicalizms
T el s1Tord a1

Tdon’t know whete 1o gel il

BRI

T s demed hecause of a previous medical
condition

T don’ mwe peaper TS, residendcy
fimmigratian) docunencs

ElL RO

Twms rold T don'r quality

s nola pﬁoril:}r for tre al this lHme
r (1‘ ,l'lJl ]13(‘-'('. a {,'()l'l'lp] lt(!r o 'I'ItcLll(‘( GCCCSS
L’ eonfusing, 1 don't understand

1 coukin’ get the prenurum paid on time
Orcher fell vs:

o If von currently HAVE healih insurance that covers your 1ILV-related medical cace and medications,
how do you pay your monthly insutance premivm? Mark 2ff thae appiy.

1 Notapplicalle, Edon't lave bealth rzsvrance O Employer benefis
;f:;:iioﬁf)ﬁ:“y HIV selated tredical care nnd O Friends/Zamly help e make 1hose deasions
i * Tovisiata Fealth Access Program (L FLAD) = T "j" ef iy own pocket )
BT sidon ks ()lhﬂ; iell us: o )
L Ryan Waite Parr A Health Tnsurance Assisianee L Ldontknow
e Secleet adl the words that you nnderstand, Mazk alf that apply.

C  Premio: L lu-network srovider

C  Copaymerl L Prmacy care provider

O Deduciible Li Nonc of these

O Co-msurynce

T{you have expericuced any problems with your health insnrance coverage in the last vear, please tell us
what you've had teouble with. Aazk 2 that apply.

J Notapplicable, [ have not expericaced aoy T Maling spevially appoiuteen.s
aroblemys wilb heahh inswraoce : i . aom )

A | 1 Paying baIls fram diceos visits or libs

= Duying R "‘."d" ST CUIICILS [T Paying b1l from hospitaiization

™ Aceessing doctors in my care neswork CF oOcie el y

L Geliong certain medicacions filliag prescrsptions ) -
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° Did yon need any of the following sctvices in the last year? Mack all that appiy.

O Ourparicat care: local clinie, doclor visiz, urgent O Medical setvices for my child
care, annual cheek-up, vaceines, cte. 0 Emesgency room visits
O Prescrption d“‘g"‘ O Subsmance use eatment services
O Mental kealth services O Hospital stay/surgerics/in-paticnt admission
O Matemity and newbormn care O

T did not need ary of these services

° Do you curzendy have dental insurance and/ot insurance for vision services? Muek only one answet per
Insutzace type.

Dental Vision
Yes o) Q
Yus, bnat T am ot sure how to usc it 2 (@]
Yes, but I Lave additional needs that are not covered | £ @]
7 N, but T woald ke it o (0]
Nao, but T dan’t went/need it o} Q

In gencral, how would you describe vour overall healch today? Select oae aaswern
Vety good

Good

Average

Ponr

Very Poor

CoO0O

o How many HIV-selated medical care visits did you have with yanr primary provider in the last year? Sefect
ane eNSWEL.
QO Not applicable, T don’t have a HIV carc provider
O None
O One

O Twa ot more

How many times did you discuss ynur HIV-related medical care with a doctor ox medical professional in the
last yeat? Seicet onc saswer,

O None

O One

O Two ot mote

Whete do you REGULARLY receive youe HIV-telatcd medical care? Select oge aaswer.

O Notapplicable, | don’t regularly receive medical care

O Cmergency Room (ER)

O Comrunity clinic serving ooly clieats with HLY

O Privale Doctor’s office/ clinic

©  Other communily elinic that s rot HIV-specific

O VA Hospital/Climc

O Other (tell us: )]
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The most recent tinie you had a medical problem, but did not get the care you necded, what were the main
rcasons? Mark 2/l that apply.
O Not applicable, T haven’t hud ro go wathout 0%
needed medical care
T 1dida’t kaow where to go
| conldn’t get 20 appot:unent

T kad ather t}l.ings on oy milld/ulht'.r priori'_ics
1 didn't want 2nyane to know [ was livj_qg with
FITY : '

Flidln’r feel sick
Lhad a nguug‘c we culiurg] arrier
Orther (rell us:

I coulde’ et Iranspoltation
T couldh’t get chald care
T eouldo’t efford it

ETET LS

s

EEOE

o Have you used aay of the following during the past 12 MONTHS? Mark 2/f that apply.

Inhzlanls, b lucinagens, e,

O

Taolinceo or nicotine (:Clgm'clr.cs nt r.-r.ig_s) 15

M Alkohol T Club/party drugs (eestasy, kezamine, ale)

M Matijuana O Preseriprion drugs (oot prescribed 1o you)

11 Crack or cocaine M Pain medications (not presetived Lo you)

_| Heroin O Odier aell us: 0
L Meth - None

e Over rhe last 2 WELEKS, have you experienced cither of the following problems?

Feeling down, depressed, or hopeless
O Yos
O Nu

Little interest or pleasure in doing things
Q Yes
O N(J

If there was a program available to you, would you usc it? Mark 27 that apply.

LI Suapotl groups O Counseling Social activizics T Peer programs

Have you ever been tld by a doctor or healch prnfessionul that you have any of the following? Plegse
respond o 2¥f three questions for cach medical condition listed below.

OMB Control No: 2506-0117 (exp. 06/30/2018)

L Have yon ever been 2. Have you pneeded 3. Have you teceived
diagnosed with this treatment for this teeatment for chis
condition by a doctor or condition in the past condition in the past
health peofersional? year?d year?

Medical condition: Yes No Yes No Yes No
[Typeriension o (@] O o] Q C
I l_igh cholesterol C (@] O O O C‘
Arthritis o) ¢ 5] o) 0 0
Asthma 0 o @) O O &
Diaberes Q 0 C O 3] C
Heart discase o] O O O C @]
Cancer [¢) o} O (¢ O O
Tuog disease O o 0 O O O
Hepactis € O (0] o ®] O O
: Kudney diseass O O O O [®) O
Osleonparonis Q C £ @] & C
Dermarology O @] Q C C Q
Other: I o s ) o O €]
Other: ] @} O ] @] Q
Other. ] c 0 o) O [¢]
37
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If yon did not get aceded medical care for ac least ane of the above conditions, what were the main

teasons? Mark alf that apply.

T dide’L have childeare

The uilice wasn't open when L could get there
L couldn't ger an appointment quickly caough
1 thought T ¢onld handle it without weaoment

I didn’t chunk petang treatoeat would help

I was worred about what people wou'd think
T had a Janguage or culturzl barcicr

Other I:Ic“ I e )

O Not apphiable, T did receive che needed
medical care

T was wottled about the casc/
T coulén’t affoed it

M
O Ny insurance didn’t cover che care
C] T dicln’t. kaow where o go

T 1dida' bave lransportacion

T The chnte is tew 2ar oy

' EE BEEOE

Have you ever been told by a daclor or health professional that you have any of the fllowing? Please
tespond to all thece guestions for eack meatal health condition Ksted below.

1 Have you ¢ver heen 2. Have you nceded 3. Have you received
diggnosed with this treatment for this teeatment for this
condition by a doctor conditon in the past condifinn in the past
or health professional? year? year?

Mental heatth condition: Yes No Yes Ne Yeu No
Tlenression Q Q O O (@] o]
Bipular [sorder O O (@] o O o |
A-_]xict}-‘ or Panic Disorcer Q @] O o O (0]
ADD/ADIID e o) O > 0 ¢}
Post “L'raumatic Scress (@] O O 9] O O
Disorder (PTSD;
Schizophrenia (@] (@] O @] O O
Other; @] O O &) O (o]
Other: O O O o O O
| Otaer: O @] O O O o

If you did not get needed medical cate for at least one of the above conditions, what were (he main
reasons? Matk a¥ thar apply.

O Not applicable, T did receive the aceded T T didn’t have childcare
HieC Gl LAt | ] The olfice wasn't open when 1 could get thetr
T was wotticd about the cost! s el : : .
[ 1 ‘: ;:_;;:‘l;\cc&:d?:“ 1w COSt O Tevuldn’t gean ag}laouztgsz quickly cnough
. oy o1 lhuughL T conld handle it withour teatmert
[ My iasurance didn’t cover the care 3 3 :
| i3 O 1 didn’t thiok gelling ireacment would help
'1 Tdidn kaow whese to go ¥ :
PR . O 1was worned about what pnupln wiould think
71 Tdidn’l bave ransportation :
e e o - O T had alaaguage o cularal bartier
1 'ILe chnig 1s too far away YaR
: I Orher {rell us: )
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HIVMEDICATION

Are you enrtendy taking your HIV medication ar prescrihed by your doctor?
QO Not applicable, T 4 not currently taking any TITV medication =¥ Skip to question 17
O Yes = Skip to question 17
rO No

Hyou are NOT taking HIV medicadons as prescribed, why not? Mark olf that apply.

I Thaveo’t been prescribed any medication L I'tm takirg a break
O Tecowd not get my preseription dilled O I feel healthy
O 1cantafford them O Thave ttouble remembering to take them
O They bave bad side effects/make me feel M Thave not scen a doctor yet
tealfybad O Othe (rellus: :

@ How many doses of your HIV medications have you missed in the last three days? Sefect one answer:
Not applicable, I am oot carrently taking any TTTV medications = Skip to question 17

None = Bkip 1o queation 17

1 > Skip ta question 17

2 -» Skip to question 17

3 > Sldp to question 17

4 > Skip o question 17

3 or mote =¥ Sldp to question 17

Don’t know

COQCOQOQ00

é If you're nnt sure how many doscs you've missed, about what pricentage of your doses do you
think you have misscd in the last three duys? Sefoct one answer, |

Q 0-25%

O 26-50%

O 51-75%

O T6-100%

How do you pay for vour medicativn(s)? Sefecr age 2aswer.
C  Not applicabie, T have not been prescribed any medicatiors
Louisiana Drug Assistance Program (LDAP)
Private, Public, or Markelplace lnsarance
Medicaid (3 plan through Healthy Touisiana)
Other medication assistance
[ pay toc them hy myself Mout of pocket™)
Ryan White Part 4 ‘c.g., LUAP, EFA, TTTA)
Not sute.
Qther (tell us: bl

COD00QCOO

t is vour current vital load? Select oge answer.
Undetectable {less than 200 copies/ml )}
201-10,000 copies/mT.

More than 10,000 copics/mL
1 have not gotren my laby yel
I dow’r keenw

O

O000O0OF
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NEEDED SERVICES

Consolidated Plan

Pleasc tell us ubout vanr Core Medical Services, Support Secvices, and Housing Scryices needs over the
T.AST 6 MONTHS. Mark ooy onc aaswer per service.

IN THE LAST 6 MONTHS:
DID NOT NEEDED & NEEDLD BUT DID
Core Medical Scrvice NEED RECRIVED NOT RECEIVE
Medical case snanauenient Q O C
| Denral care O 0] ®]
Primaty nuedical care @] O C
Medication assisiance 9] (®] C ]
TTealth insusaace assiszanee 0 @] C
Menral healib colnseling oc therapy O 0 (@]
Medical nuiAtion Clerapy O 0 G
i Home health care O O [
Ourparticnt) Substince use eommseling or therapy O O O
Spcci;lh‘}' meclival services O Q Q
Fasly interveation services (FIS} O O O
Lize care O O Q
IN THE LAST 6 MONTHS:
e A DID NOT NEEDLD & NEEDED BUT DID
Supportive Service NEED RECEIVED NOT RECEIVE
Frrwrgency Hoancial assiscanse @] O — 0
B Food bank &) O O
Horme delivered myals O o Q
Housiny assistanue O o O
Legal scrvices O O O
l’sychosm:iz] support (@] 0D Q S==——
‘Ltanspurtation O O O
Non-medical case managerrend O O (@]
I Fleallh education/ cisk reducton O [0 @]
Referral for health care/supporidve services O o Q
Trearmene adherence counseling o O O
Child care ®) O @]
Rusiceniial (reaiment seLvices O o @]
‘L'eanslarion services O O (@]
IN THE LAST 6 MONTHS:
3 A DID NOT NEEDED & NEEDED BUT DID
Houstng Scevice NEED RECEIVED NOT RECEIVE
| Serneone to help you find safe and «ffocdable housing O 2 0
Peumanent, independen: housing thousce or sparlement 1o (®] 2] @)
rent, including a place you mag share? |
Temporary, shore-tern housing (shelter, hotel/mord, or O &) @]
orcher very tempotary housingd
Fnergency hovsing services {toney (e nfilitics, reat, or (@] 1) O
mutirawe] | )
Laciling-based housing imusing home. assisied living (@] o o
facility foc | [TV + residents, cre.}
60
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HOQUSING —|

Q How many peaple live in your hausehold including yoursclf? Wirte each number in the carresponding box.

Number of peaple

Llow many 2dults (18 vears of older) live in your houschold?

1low maay are living wily LLIV?

For how eany is their TTTV status aaknown?

How many ghild;cn (undcr age 18) live in your houschold?
THowr many are living weth TTTV?

For how many 1 thelr HTV statae unkanwn?

Wherte da you live NOW? Select oae zaswer. Ifpou live ia morc than one place, select the housing type
where you live most often.

AparbmentHouse/Trailer tha T OW¥N

Aparoent, TInuse/'railer thac L RENT

Warth parenss, relacves, or semeooe dse’s placc &g, coucli-surfing)

In a Facihity (boarding housc, assisted living, ballwey honse, transitional housing, tealment Gaclity, hosoice,
nursigr home, other?

1a jzdl or prison

Homeless/ | lomeless Shelter/ Dotnestic Violence Shelter

Whetc did you live 6 MONTIRS ago? Select one answer. ifyou fived fa more than ooe placc, select the
hovsing type whete you bved most ofica,

Apactmenr; Flonse 1 tailiee rhat 1 OWN

@) ;\paﬂmr.m Hlouse #L'rader that I RENT

With sarcats, relatives, ur sotreore else’s p]ace n\e ., (:uu('.h-xurﬁng)

[n a facility ﬂmzmling house, assiszed living, half-way house, transitional housing, rreatment Facilior, hospaee,
rwesing home, orher)

In jail o prizon

Flotueless /1 1omeiess Shelters Dotnestic Violence Shelrer

20 OCOC

O

00 ©Oo

e Llow munch do you and /ot yous househald pay “vut of pocket” in rear/ morigage cach month?  $

Daes this “out of pocket” rent/marigage amount inclnde any of the followiag utilities?

Mark aXf that apply.
—  Warter I Gas
O Garlage It No, my “out of packet” reni/morpape amounl
Ll Eleclsic dues not teclude warer, parbage, clstric, o gas,

How long have you lived in your custent residence? Sefect one 2aswer.
T Nl upplicable, I'm homeless
T 6months of less
C  Gmonihs —1 year
O toge than a year

@ ITyou live in an apacment, house, or trailer, how many brdrooms do you have? Select ogc answer.
O Net applicable, T don’r live in an apartment, house, o trailer
O Sing](t room/ Studic
C 1 bedroom
O 2 bedrboms
O 3 bedrosoms
0 4 scdrooms
O

3k bedronms

ol
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e How many places have you lived in the past § months? place(s)

6 In the past 6 months, did you have any teouble getting housing?

rO Yes
' & No -7 SKkip to question 28

é If you had trouble getting housiag in the last § months, what kept yon from getting housing? Mark al
that spply.
[0 1did not have any problems O 1 had a mental/physical disabiliiy
O 1didn’t have enangh money for the deposit O Thad a critrinal record
O 1 could not find affordable housing 0 Tdide’t qualify for housiag assistance:
O 7 bad no wansportation to search for housing O I feel T was discriminaced against
[0 1 bad bad credit O 1 had substance use issies
T was put on 2 raiting list C Other (tellus: )
e In the last year, how many nights have you NOT had a placc to sleep? _ uighi(s)

How much of an increase PFER MONTH in rent or mortgage would cause you to have ta find a new place to
live? Select one answer

Not applicable, Pm homeless/don’t have tu pay moudhly rent/mortgage
$1-$25

§26-350

351-375

§76-§100

J101-$150

§151-5200

More than S200

None

QDO0OO0O0O0000

@ In the past 3 years, have you moved because you could no lenger afford the home you were living in?
O Yes
QO No

Have you had difficulty in paying tent, mottgage, or utility bills in the past year?
O Yos
O No

GENERAL INFORMATION

e Where do you gut infermation abour HIV? Afark 2Jf that apply.

O Doctor ot nurse C  Pastner/signilicant oiher/spouse
[l Casc manager L TV/internet/radio
O Health cducatot of ouuteach O Billboard of paster
O Peer navigator/peet advocale O Faith-based group
O HIV group or program O Mobile app
O Brochure M 8ncial media (e.g.. Twitzer, Faccbook)
O Friends or Eamily C Other (el us: )
62
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Consolidated Plan

Has anyone explained the following things to you
in the last year? Mark-afl thar apply.

How tn prevent transpussion ol TTTV

[Tow > use condoms

The itnporzance of goiug, to ul. of vaur doctor
visits

TTonw wital load is linked to preventing the
spread of HTV

How to walk 1o pareaers abour condoras
TTow to dhsclose status
Tegal tssues of HIV, criminalization

| low to protect HIV-nepalive partners with
PyEP P & P

The itnportance of taking your medication

No one has explained any of these th.i.ugs
to me in the last year

Ou J0MNC o ann

e What is your HIV Siutus? Select one agswer.
O HIY posidve
Q  Diagnosed with AIDS Srage 3 HIV,
QO Don’t know

e In what year did you tind out yonr HIV diagnosis?

Where did you receive vour HIV diagmosis?
Select onc answer.

1ospital /IR

HTV-specific communiry-based organizalivn
Lacal health cencer or ST clinic

Privare daclat’s office

Organization providing other services

(c.g.. subsrance vse treatneac;

Jalar prison

Mobile Lesting uni

Otiter {lell us: )

Q00 00OQQ0O0

@ What is your zip cade?

What is your gender? Select one gaswer.
O Male
O Female
Q  Traasgender: myle to female
O Transgender: female to male
O Other (relf us: =3

Llow old ate you? Selcct onc answer.
<18 years

G 185-24 yrats
25 44 years
Q
O

o}

45-04 years
65+ years

OMB Control No: 2506-0117 (exp. 06/30/2018)

NEW ORLEANS

How do you describe your race?
Mark all that 2pply.
T Black or Africen American
J White or Caucasian
] Asian or Pacific Tslander
M Native American
C Othee {tell us: )

Do you consider youtsclf co be Latino or
[1ispanic?

QO Yes

O No

What is your peimary language? Sefecr oae
2aswer.

O [uglish

O Spanish

G Other (rellus: 3

What is your highest level of education?

Select one snswer,

Tess than high school

High school diploma/GED

Some college credit, bur ne degree

Associare’s degree icg,, AA, AS)

Bachelog’s degtee (e, BA, BS} or higher
Oiher el us: 1

Q00000

How du you access the inteenet? Mark alf thet

x
I._IUDEE.

Tibrary

Hotue

Stmuctohone/tablet

Jok

Coffoe shop /restaurant

I don’t have iaternel access

Cther {lell ws: )

ocad

Please indicate how strongly you agree or
disagree with the following statemcnt:
1 feel comfortable nsing a computet.

O  Swonply disagres

O Disagree
O Neither apree nor disagree
O Agree

O Stongly agrec

Which of the following best describes you?
Select one answet

Heterosexual or steaight

Gay or lesbian

Bisexual

Preler uuol (o answer

CO0O0O0

63

315



’.A

 INCOME

o What is vour employment status? Mazk g4l that apply.

T Full-time {35 hours/week or more}

21 Pari-tirae {34 hours fweek ot less)

71 Tempotary or contact wuork

1 ¥0nd jobs™ /worl tor cash/self-employed

LI Retired

oonOo3d

Unemployed
Disabled
Studert
Other (tell us:

o What was yout total household income LAST MONTH including money from those wha live with yon?

$

) No wcome

@ Which of these did yon receive ia the [ast 6 manths? Mark aff that apply.
[oasing Azsistance

Wages

O Wages {aalary or hourly)
O Seasonal Work

[l Stipend

Binaacial Assistapce

851 CSoppletnenial Securday Income)

S5DI {Social Security Disability Income)

TANF (Temporary Assislance: 10 Neady Famifics)
Child suppost,alimony

Unetnplovtment payments; benefics

SNAP (Supplemental Nuttition Assistance

Ooooooo

Program)

O
O
O
]
O
]
O

O

T'liE END!

8ecdon 8/ Housing Choice dssislance Program
Youcher
Vereran's Housing

Teraat Based Kentel Assistance (TBRA)S
HOPWA assistance

Short “L'ertn renl, tnorigage atility assistaace
(STRMIN/ HOPWA assistance

Project-based assisiance/HOPWA essistaace
FLMA
LIHEAPR

None ol these

Pleasc tell us any final commences here or un the back of the page. Thank you for completing this survey!

Consolidated Plan

OMB Control No: 2506-0117 (exp. 06/30/2018)
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THE CITY OF NEW ORLEANS THANKS YOU FOR YOUR
ENGAGEMENT/INPUT/FEEDBACK ON
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https://www.nola.gov/community-development/

Grantee Unique Appendices

Grantee SF-424's and Certification(s)

OB Nurncan: 4043-0C04
Expiration Date: 10:21:201%

Application for Federal Asgistance SF-424

*1, Tyne af Sun™ sslon * 2. Type of Apolicaticn: “If Renizior aelect sopropelate 1etled(s).

_j Preapplication @ New I |
N Applization [_I Cantinuation * Othor (Szacifyl:

[ changediComected Applicatan [ rewsion I 1

* 3. Date Rerspasad: <. Applicant laent fier:

58 Federal Ent'ty Identfier 40 Federsl Award Inent t.er

Stste Uge Cnly:

G Data Rez=ived by State: | J 7. Slato Appicaltio- dertiier: I

8. APPLICANT INFCRMATION:

* 3. Laga' Name: tﬂ:il\' of Mew Orleans

* 0. EmployerfTaxpeyer lgentmcaton Numbsr (EINITIN) * c. Orgsnizstional DUNS-

| |[#z350853:0300

d. Address:

Y Street’: 1240 Sowerss Stvaet, Yuite L9230

Street2:

Yy [Ncw J+1zans ‘

Courily!Paris. (= I
- Siale: L&: Leusgiana '

Prvirce: [ |
—————
* Counley LA LNLTED STATES l
*Zio{ Powal Cooe: | 70117-7221 J

8. Organizational Unit:

Department Name: Cwglo” Name,

{-"—rmuru “foy Jevelovcent I [F' anring Fokeanceoe Lev,
f. Nama and inife tion of p to be on matters involving this applicatian:
Prefx: M, = “First Namra: F.;”_&_-_

tigdlc Name. | l

Las!i NBme |1,

Suffec:

Tite: |Dir. Mn.2iqg “5licy & Lotmaaity Dewvelopmens

L'Jrgan Zatana Ar(iaton.
| ]

* Telsphone humber: Iz,o.' SBE =L Fax Number: |

TEmal: |aml@nala. gov ]

Consolidated Plan NEW ORLEANS 318
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Application for Federal Agsistance SF-424

- 9. Type of Applicant 1: Seiact Applicant Type:
\C.‘: SLny oor Mewnshop Sovernment

Type of Appicant 2 Selact Apglheant Type:

Typz of Applicant 3: Seect Applicar Type
* Other japed‘ys

-

* 10. Name of Federal Agency:

Nemartmens 2of No.20i0d acd Jeban Dove’ s

Numt

11. Cstalog of Federal D: ic A

e

CFDaA Title:

| ]

*12. Funding Oppertunity Numbear:

~ Title:
13. Competition Identification Number:

Title:

—_—

14. Argas Affacted by Project {Cities. Countlas, States, ate.):

I LAdd Attachmen] ]L".'—?lel? A'.l:ac.'lmenl-“ Wlews Allacment

* 15. Degerlptive Tite of Appllcant’s Praject:
Adminislra ion f The CUBG Zroguam.

At'acr supporhng documerts as spredied in agency instruclicrs.
Add Attaghments I I Delete Aol ety ] r yivwe Alachmets l

Consolidated Plan NEW ORLEANS 319
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Application for Federal Assistance SF-424

8. Congressional Districts Of:

“a Apolicant 502 b ProgramiPraject ‘r..a—-:w 3

Artarh an ad denal st of ProgizrnProject Congrassicral Districls if needed
AUg Allaciment | |

inzle Allzshirnsin ] I i Stlacimnisyil |

17. Propoaed Project:

‘b ErdDale

18. Estimated Funding (3):

*a. Feaesl L.,%42,922,00
b Apwlicant [ Al
7. State [ ] 5,00
“d. Local | .00
* o Other 2020

~f. Program Income

*a TCTAL

*19.Is Application Subject to Review By State Under Executive Order 12372 Process?

| | a. This applicatien was mede aveilable ta the Staile under the Executlve Order 12372 Process for revlew on ‘ l
|:| b. Program is subject ta E.O. 12372 but has nol been selected by the State far revievi.

[ ¢. Program is not covered by E.O. 12372.

* 20. Is the Applicant Delinquent On Any Federal Debt? {If "Yes," provide explanatlon in attachment.}

Yes [ Ne

If *Yes", provide explanation and altach

T
j FAed Alachinenl | Dulewe Aduchran | | Viee Slachineo:

21. *By slgning this application, I cartify (1} to the statements contained in the list of certifications™ and {2) that the statements
herein are true, complete and accurate to the best of my kriowludge. | also provide the reyuired assurances*™ and agree o

camply with amy resulting terms if 1 accept an award. | am aware that any falge, ficthtl ar fraudul s or clafms may
subject ma ta criminal, civil, or administrative penalties. (U.S. Cade, Tide 218, Section 1001}
& ** | AGREE

't The list af certitcalong ana assurancas, o an intamed siba where you may cotain this list, = corda ned i~ iFe announcament or agarey
spaciiic inslrucivns

Authorizad Rep =
Prefi . *Firsl Name:  [Mischel.

Middls Name: |

TLaslNam:  (Lacdrien

Sume |

" Tiie: IMA‘) v l

* Telephcne Numter: I:,(“_g',g_ 1900 l Fax Number. I

7 Emall. rm_' demlede (S la.gosr

* Slgralure of Aulholizea Rep-essnialive %

Consolidated Plan NEW ORLEANS
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3 Numter 4040-0004
Expralion Day 3112079

Application for Federal Assistance SF-424

Y1 Type of Subnission:

[ Presppiication

A Application

[C] Changed'Comectea Appication

* 2 Twpe of Applicaticn:
% New

i | Contnuation

[[] revision

* I Ravizion, aalact aodizor.ae latlar(e).

* Ther (Specify):

* 3. Dste Rece ved:

4 Appleznt Identifer.

I 1 |

|

aa. Fadera Frolly Kertider.

[

Sa. Feaeral Awa-d Ident fler:

Slate Use Only:

6. Dale Receivec by State: I 7. Swata Applicatior Kardifier: |

B. APPLICANT INFORMATION;

~a. Legsl Name: |:z~,v O New Crlaeans

* b, EnpayenTaxpaye: [dentm caton Nurmbar {EINTING:

* & Organizaticnal BLUNS

29€3

52I5CIEEB0CCL

d. Addrass:

* Sireetl: Il.’fd & oopdras YTreet, Suize 1000 l
Strestz; | |

* City: [Hew orleans |
Cou{y!Parish: |

* State: Ii L&; -ouiziana |

>

Provirce® |

* Czuniry: Us&a: UMZ.ED HTATES ]

“ZpiPastal fode [rc112 1220

J

e. Organizational Unlt:

Deperimes L Naine,

lCunmu nity l'svelopmert

24'zlon Nams

'P'u'“ainn § KEany¥ee lev,

f. Name and contact infor ofp Lo be on

1t imvaiving this applicatian;

Prefic s ]

* F-=st Nama: |E.llz=.n

Midcie Nama: |

|

TlastName:  |=...
Suffix: [

Title: II’: .o lansice Pulicy & Community Levelopmens

Qrganzational Aff liatian:

[

* Talsphcra Number:

ehli=d7 00

I =ax Number:

*Ema’: |eml@nola.gov

Consolidated Plan
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Application for Federal Assigtance SF-424

* 9. Typa of Appli 1: Select Appli Type:

© Tuwnrdiiou SQuverrment

Type of Appicant 2: Seleus Apgiioan: Type:

Tyoe of Applicant 3: Salact Applicant Type

[

* Qther (apexfy):

~10. Name of Federal Agency:

Depavtment of Housing and Urben Doevieluommaenk

11. Catalog of Federal Domestic Assistance Numb

I

CFDA Tille:

* 12. Funding Oppartunity Number:

-

" Tille:

13. Compeatition Identification Number:

Title:

14. Areas Alfectod by Project {Cities, Counties, Statez, ot¢.):

I_ | l Add Atachment J | Dalete Atacurmnet I View Sttachmeri
- 15. Descriptive Title of A s Projact:
')\dm\.n:'gl.re Lima al e AR pessram,

L

Altach suopering documents as speatfied n agercy inslrasilons.
[ £dd Allachrgnly ” Nelzie Attachments I | VEW mr,:-n:hmn:»rmﬂl

Consolidated Plan NEW ORLEANS
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Application for Federal Ass|stance SF-424

16. Congresslonal Districts Of:

*& Appicant Iba_qz TG, FrogramiPro.ect

Atach sr saditiona’ |3t of Program!Frojcet Gengrasskonal Distrcts if needed

J I Add Attachment ”Delele Aﬂacnn%e?l e Altac el

17. Proposed Project:

*a Start Datc: ~b. End Date: [1:::

18, Estimated Funding (5}:

“3 Feceral 1,533 ,023.07]

~b. Apalicant l H (:nJ

*c Stale | 3 .CIJJ

* e Other [_

“f Program income |

‘g TOTAL ]

o Lucal oo

*19. Is Application Subjecl to Review By State Under Exacutive Ordar 12372 Process?

D a. This application was made available to the State under the Cxecutlve Order 12372 Pracess far -gview on
[[] b. Program Is subject te E.Q. 12372 but has not been selected by tha State for review,

K' <. Pragramis nat covered by E.0. 12372,

* 20. 13 the Applicant Delingquent Oa Any Fadersl Oebt? {If “Yos,” provide exp ion in

[] Yee X Ne

If"Yes", previde explanation and attach

[ I Add Attashrnent T’);;ieflr,ach'nem | [ ‘.I_ex-r;il\[ila;mgmﬁ]

21. *By signing this application, | certify (1) to the statements contained in the list of certificatlons* and (2) that the statements
herein are true, complete and sccurate to the heat of my knowledge. | alsa provide the required assurances™ and agree to
comply with any resulting terms if | accept an award. | am aware that any false, lictitious, or fraudulent statements or claima may
subject me to criminal, civil, or administrative penalties. {UI.5. Code. Title 248, Soction 1001)

X' "1 AGREE

7 The liet of certificatons and asswiances ur 31 incarmet sita where yau may ootan tha 118, 19 3entalned In Ihe 3nN2LNCEMErT € Agendy
Ipecificinsructions

Au P =

Prefix im s * First Nauna: IHlt':hElL |
Midie Narer |

 L=al Name: llar.ax s |

Suffix [ ]

* Tille lli.lym: I

* Telepho~e Number: [50 4-5%8-4900

“Emal: lmj Candrienincla.gow

* Signsture o* Authorizec Reosresenlat ve

Consolidated Plan NEW ORLEANS
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AWE N, Nber 4043-0004
Exgirgllor Dale, *0°G1/2013

Appllcation for Federal Agsistance SF-424

* 1 Type af Subvission
D Prcapplication
] Application

[__| Crgnged/Cerrected Application

* 2 Tyoe of Aoplicat'on:

<] Neaw
[ | €eniinuation

—_ Hevislor

* If Rev sion, salact sppropriate Iatena):

l

Y Oher [Soscify)

+ 3. Da'e Receivec:

4. Applicant |dantifier:

| L

Sa. Fzdeal Entity 1dero‘iee

5h. Federal Avard ideniifier:

State Use Only:

8. Dats Receved by Slaﬁezl | 7. Stale Apolicatien detfier: |>

B. APPLICANT INFORMATION:

Td.Legal Nam2: ejew of New Orlezna

* b, EmolcyerTexpaye- loentificaton Numoer (EINTING

* &. Organizaticral DUNS:

172-501‘00565

[re35¢56880000 |

d. Address:

* Steol’: 145 Fovdran Stvees, fuite 000

Street2:

* Cily: Mew Oclans

—

County!Paris™:

- State:

R T

Provinos: [

* Gourtry I

UEA: JN__BJ STATZS

*Z:piPostal Cade (701 1z2-1221

]

@. Organizations! Unit:

Cepariment Nane.

I-‘:o.m ne by devsloprent

Divigian Mamg-

I?L.;nnir.q & Runnuron law,

f. Nama and tact infi ion of p to be tacled on matters involving this application:
Prafix: s * First Nama: iien

nige ¢ Name: I

]

“LasiNEME  [Lee

Suffiic: _|

Title: [Dir. fMousieg 2ol oy ¢ Jomaanity Jevalspment

Orgenizatonz Affiliation:

re

*Telephong Numbsar |:n- - -

Fax Number.

‘Emd : |eml@nola.gov

Consolidated Plan
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Application for Federal Assistance $F424

*9, Type of Applicant 1: Select Applicent Type:

l':.'! VILY 00X US¥Dsalz Howvernanrel l

Type of Applcant 2: Select App Icant Typa

Type at Applicart 3 Select Appicant Typa:

* Qe (spedly).
x

* 10, Name of Federal Agency;

Cedarlmen. ol Himtiswg gl Jozan Lewalopmenl ]
11. Catalog of Federal D Ic As9i Numb

$ros ~ e

* 12. Funding Opportunity Number:

Y Tills.

13. Campetition ldentlfication Numbar:

l - |

Tive:

14. Areas Affected by Projact (Citiss, Counties, States, elc.}:

I Mdl‘\ﬂachm—] I De ele atactunanl ] I Viw ,‘l.lta':.hmm

*15, D ptive Titfe of Appli 'a Project:

Adminiztratzcoa 2f Lha 787 prig-an,

Attach supoorirg docurnents as apedifiea in agency inaucsions

Add Attachiments ] [ Cotezli Allachireng ] I Wigw Atechments

Consolidated Plan NEW ORLEANS
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Application for Fedaral Assistance SF-424

16. Congresgional Districts Of:

*a Applicant S%=02 * b, ProgramiProject Im-o;

Attach an acditioral listof Prog-an!Project Cangrassicnel D atricta i¥ npeden
IPL'v:;'_';;r. - Drojech Conressienal Ciztriosa l l Add Attaznent I [Dul‘eleAﬂachmen! l I \ﬁewAnachmen:T

17. Propossd Project:

‘a StatDaie  |0L/CLA2017 ‘b Crd Date: 227205200

18. Estimated Funding (3):

~a Feaeral L,018,125 00

“b. Apolizent 0 ,(.3]
‘L SlsE e
4. Loval et
*e. Cther = JORITH

*f. Progran I-come

"9, TOTAL [ 1,905,197, 93

* 1%, Is Application Subjectto Review By State Under Exgcutive Order 12372 Pracess?

L] a. This agpllcalien waa made svailable ta the Slate under the Executive Order 12372 Process Of ravisw v |
|_J b. Prcaram Is subject to E.0. 123 ¢2 but has not been selected by the S:ate for review

[X] c. Program is not covered by C.O. 12572,

* 20, Is the Applicant Delinquent Qn Any Fodaral Dadt? {If "Yes." provide explanalicn In attachment.)

“¥es e

If"Yes", provide explanztion ard sttacn
[ [ Arles Attachment | Julte atacrment I l ey Attachment

21. "By signing this epplicatloa, | cartily {1) to the statements contained in the list of certifications®* and {2) that the statements
hercin are true, complete snd eccurate to the best of my knowladge. | also provide Uhe required assurances™ and agree to
comply with any resulting t2rms if ) accept an award. | am aware that any falze, fictitlaus, or fraudulent statements ar cleims may
subject me to criminal, ¢ivil, or adminiatrative penaltles, (U.$. Code, Titls 218, Section 1001}

X 1 AGRFE

** The lie: of cartifications anc' assu-ances, or ar ime'ne? ste where vou may okeair dhis lisl, is can‘eined n the anrouncerent or agency
spexfainstructons,

Authorlzed Representative:

Prefix. [Mr X ~Firat Nerre ‘)-1 itchell ]
Middle Na~o, | |
“Last Name:  [_awnud- i

Sufix:

* Title: lﬂﬂ}.ﬁ 5 :l

* Tolephora Numrber: EM ~BEE-4G50 ‘ Fax Number: |

* Ernail Im]' andvievdnsla. yuy

s .’
* S gnatura of Authcrized Fepresentative: WW

Consolidated Plan NEW ORLEANS
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OMB Nurber: 4043-3004
Expiraticr Dste: *0'31/2012

Appllcation for Fedaral Assistance SF-424

"1, Tyae af Submission. * 2. Typa of Applicasicn: * f Revizion. select appropriste [stens):

[ Praapplication X] New I
Appllcatan [ | continuation ! Ober |Soecilyy

[[] Changed/Gomectea appiicatian | [] Ravision l

* 3 Date Received. 4. Applicant |dantifier:

| 1 |

&a. Federal Fotity 1der 1hisr 5t Feaersl Awerd |dentifier

Il =

State Use Only:

6. Date Resived by State: I 7 Stata App icaton Idantifier: o l
8. APPLICANT INFORMATIOM:

y of New Orleans

* b. EmployeTaxpayer [dentification Number (EINTING ’ ¢ Organizatioral DUNS:
92-52000 5 [eazsesasrnnan

*a. Legal Name:

9

d. Address:

' Straat1: 1340 fnydvzs $Trest, Susze ZICT I

Street2” { |

- City Iu.:v.- nrlcans |
SeuntyParish: | |

* State: | LA Tonisivaa ]

Provinze: l

“County Uga; MWILEw
* Zip J/ Posta Cree I'-‘C'LLZ-HEJ. [

&. Orgenizational Un|t:

Jepartmen| Nare, Divizion Name.

[\"-!'-'r"u:'\' -y evelarment l [E_.-mr.ic;g x Parsnoocco Doaw. o

f. Name and contact informatlon of person to be onmall i ny this application:

#lickdle Narns: | |

TlastName:  p... l
Suffix: I 7

e I ir. ousiog Polivy § Compun-ty Lavelspment

Omanizatianal Affiliation:

l

* Telophons Nurnoar:

LA - A=A = Fax humber: I

* Email: Iem] dnola.gev l

Consolidated Plan NEW ORLEANS 327
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Anpplicatign for Federal Assistance SF-424

* 9, Typa of Applicant 1: Seiect Appli Type:
l(! ;it}' =3 4 l'O?Jl'\ﬂﬂ'_p WHOVaermansT I

Tyoe of Apolicant 2: Select Applicant Mype:

Type ot App ant 2: Seles: Appleant Type:

* Ol (speuify}

l

* 10. Name of Federal Agency:

ID-‘:pé.x‘L.'ne.’.L el Haun oy aud Dvzan lave” spmens

I Ko h

11. Cetalop of Federal D Ic A

[ i

CroA Title:

!

*12. Funding Opportunity Number:

“ Ttle.

13. Competition Identlflcation Number:

1 |

Tillex

14. Areas Affected by Project (Cltles, Countles, States, etc.):

4J rAdﬂ Aftachment l | Delgte Alaramant l [ “figner ﬂﬂac;lrnarrt

*15. 0 Iptive Title of A Project:

Administratzon ¢f the LOPWA oroagram.

Atanr supporting devuments as specified in agercy inatructiors.
Add Aliachinents _I [ Deleic Alaclhroens ] I viere Aoachirearis ]

Consolidated Plan NEW ORLEANS
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Application for Federal Agsistance SF-424

16. Cangressional Digtricts Of:

“a. Appticant TN-D2 * b, Programil‘rogs:

AHach an acditional lisc of PregramiPraject Czngressicral D singts If resded
5 ] l S altachirent I I Dalale Alachment l l View Attachiment !

Froysim - Project Congrassinnal Ris.ri

17. Proposed Projeck:

‘a. stort Uae *b. Cd Cate: '.124:371_/20;?

18. Estimated Funding |§):

TR raaa L RO
* o, Apolicar: l < c.;v
*c Stzle T |
“u. Lewal .29
*e. Other [ [ I}
* k. Prog-am Incone 0 ,-:'C-!
g, TOTAL 3,268,840 00

* 1%, 1s Application Subject to Review By State Under Executive Order 12372 Ptocess?

[ a. This application was mada evailable ta the State undar ihe Execulive Order 12372 Prozess for reviea on |:]
D b. Program Is subject |e E.O. 12372 hut has nct been selected by the Stale for review,

E €. Pragram is nol cavered by EQ. 12372,

* 20. Is tho Applicant Dalinquent On Any Federat Debt? {If “Yes," provid n t.)
[Jes [ no

If"Yes", provide explanatian and attaca

| Add Attachmen. ! Colele Arenkment I | Wi Attacnme

21. *By signing this application, | certlfy (1) to the statements Contained in the list of certifications*s end (2} that the statemants
hierein ara true, complate and accurate to the best of my knowledgo. | also provide the required assurances™ and agree to
comply with any resulting terms if | accept an award. | am aware that any faise, flctitlous, or fraudulant stataments or claims may
subject me to crAminal, clyil, or administrative panalties. {U.5. Code, Title 218, Sectlon 1001}

B4 1 aGrEE

~ The ‘is! of certfications znd assursrees, or @ irleel sie »Aiere you may abeaic this liet, is corfeinec n the Arnauncement O° agency
specifc ingtructons.

Authorized Representative:

refx fee. FratNasie, [witchell |

lgete nava, [ ]

* Last Name: IhF_nﬂr imn |

Suffx: [ l
" THe: ll’.a yor ]
* Te aptane Number: [;04 &54-4%00 I Fax humber. =

o
“Email: |ni1andrizafrele.go

£ =

* Signalurs of Authorized Repregentative: ‘/

Consolidated Plan NEW ORLEANS
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CERTIFICATIONS

Tn accordance with the applicable statutes and the regulations governing the conselidated plan regulations,
the jurisdiction certifies that:

Affirmatively Furiher Yair Ilousing --The jurisdiction will aftirmatively fusther (air housing.

Uniform Relocation Act and Anti-displacemcent and Relocation Plan -- It will comply with the
acquisition and relocation requirements of the Uniform Relocation Assistance and Real Property
Acquisition Policies Act of 1970, as amended, (42 U.S.C. 4601-4655) and implementing cegulations at 42
CFR Parl 24. 1t has in effect and is following, a residential anti-displacement and relosation assistance
plan required under 24 CFR Part 42 in sonnection with any activity assisted with funding under the
Community Development Block Grant or HOMLE progeams.

Anti-Lohbying --T'o the best of the jurisdiction’s knowledge and belief:

1. No Federal appropriated funds have been paid or will be paid, by or on behalf of it, to any persan for
influeneing or attempting to influence an officer or employse ol any agency. a Member of Congress, an
officer ar employee of Congress, or an employee of a Member of Congress in connection with the
awarding of any Federal contract, the making ot any Federal grant, the making of any Federal loan, the
entering info ol any cooperative agreement, and the extension, continuation, renewdl, amendment, or
modification of any Federal contraet, geant, loan, or cooperative agreement;

2. If any funds other than Federal appropriated tunds have been paid or will be paid to any person for
influencing or attempting to intluence an officer or employee ol any ageney, a Mcmber of Cangress, an
officer or employee of Congrass, or an employee ot a Member of Congress in connection with thig
Federal comract, grant, Joan, or coopcrative agreement, it will complete and submit Standurd Form-LLL,
"Disclosure Fonn o Report Lobbying," in accordance with its instructions: and

3. It will require that the language of paragraph 1 and 2 of Lhis anti-lobbying certification be included in
the award documents for all subawards at all tiers {including subcontracts, subyants, and contracts under
arants, loans, and cooperative agreemonts) and that all subrecipients shall certify and disclose
aceordingly.

Authority of Jurisdiction —The consolidated plan is authorized under State and local law (as applicable)
and the jurisdiction possesses the legal authority to carry out the prograns for which it is seeking funding,
in accordance with applicable HUD regulations.

Consistency with plan --The housing activities to be undectaken with Community Development Block
Grant, HOME, Fmergency Solutions (rant, ad Houwsing Opportunities for Persons With AIDS funds are
consistent with the strategic plan in the jurisdiciion’s consolidated plaun.

Section 3 --

will gomply with section 3 of the Housing and Urban Development Act of 1968 (12 L.S.C.

ure of Authorized O Date
Mayor
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Specific Community Development Block Grant Certifications

The Catitlement Community certities that:

Citizen Participation -- It is in tull compliance and following a detailed citizen participation plan that
satisfies the requirements of 24 CFR 91.105,

Communily Development Plan -- [t3 consolidated plan identifies community development and housing
needs and specifies both short-term and long=12nn commanity develapment objectives that that have been
developed in accordance with the primary abjective of the CDRG program (i.e., the development of
vigble urhan commuanities, by providing deeent housing and expanding sconomic apportunities, primarily
for persons of low and moderate income} and requircrents of 24 CKFR Parts 91 and 570,

Following a Plan -- It is following a current consolidated plan that has scen approved by HUD.
Usc of Funds — It has complicd with the following criteria:

1. Maximum Feasible Priority. With respeet to activities expeered to be assisted with CDBG
funds. it has developed its Action Plan so as 1o give maximum fcasible priority to activitics which
benefit low- and moderatz-income fzmilies or aid in the prevention or climination of slums or
blight. The Action Ptan may also include CDRG-assisted activities which the grantee certifics
arc designed to meet other community development needs having, particular urgency because
existing conditions pose a serious and inumediate threat to the bealth or wellare of the community,
and other financial resources are not available (see Optional CDBG Certification).

2. Overall Benelil. The ageregale use of CDBG funds, includiog Section 108 guaranweed loans,
during program year(s) 2017-2021 [a period specilied by the pranlee of one,
wo, of three speeific conseeurive program years], shall principally benefit persons of low and
maderale income in a manngr that ensures that at least 70 percent of the amount is expended for
activities thar benetit such persons dwring the designated period.

3. Special Assessments. It will not attempt to recover any capital costs of public improvemerts
assisted with CDBG funds, including Section 108 loan guaranteed funds, by assessing any
amount against properties owned and occupied by persons of low and modzrate income.
including any fee charged or assessment made as a condition of obtaining access to such public
improvements.

However, if CDBG funds are used to pay the propartion of a fee or assessment that relates (o the
capital costs of public improvemenss (assisted in part with CDBG funds) financed from other
Tevenue soLrees, an assessmenl or charge may be made against the property with respeet to the
public improvements financed by a source ather than CRBE funds,

In addition, in the case of properties owned and oceupied by moderate-income {not low-income)
families, an assessment or charge may be made against the property for public improvements
tinanced by a source other then CDBG tunds if the jurisdiction certities that it lacks CDBG funds
te cover the assessment.

Excessive Force — Tt has adopted and is enforcing:

1. A policy prohibiting the use of exeessive foree by law enforcement agencies within its
jurigdiction against any individuals cngaped in non-violent civil rights demonstraticns; and

2. A policy ol enloreing applicable Staie and local Taws against physically barring enfrance (o or

exit (rom a lacility or location which is the subject ol'such non-vialent givil rights demonsirations
within its jurisdiction.

Consolidated Plan NEW ORLEANS 331
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Compliance with Anti-diserimination laws — The grant will be conducted and administered in
conformity with title V1 of the Civil Rights Act of 1964 (42 U.S.C. 2000d} and the Fair Housing Act (42

U.8.C. 3601-3619) and implementing regulations.

Lead-Based Painl - Its activities concerning lead-based paint will comply with the requirements of 24
CFR Parl 35, Subparts A, B, |, K and R.

/ ol
ure of Authorized O afe
Mayox
Consolidated Plan NEW ORLEANS 332
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OPTIONAL Community Development Block Grant Ceriification

Submit the following certification only when one or more of the activitics in the action plan are designed
1o meel other community development needs having particular urgency as specified in 24 CFR
570.208(c):

The grantee hereby certifies that the Anwual Plan includes one or more specifically identitied CDBG-
assisted activitics whlch are de51gned to meet olher LO"""L""L} dC‘\ﬁh’Pmem needs hﬂVlﬂSI P«“‘UCU]N

atu eo Authorized Officia Y Date
Mayor
¢
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Specific HOME Certifications

The HOME participating jurisdiction certifies that:

‘Tenant Based Rental Assistance -- It it plans (o provide tenant-based rental assistance, the tenant-bascd
rental assistance {s an sssential element of its cousolidated plan,

Eligible Activilies and Costs - 11 is using and will use HOME funds for cligible activities and costs, as
described in 24 CFR §§92.205 through 92,209 and that it is not using and will not use HOME funds for
prohibited activiries, as described in §92.214.

Subsidy layering -- Before commilling any [unds to a project, it will evaluate the project in accordanve
i iggi at it adopts for this purpose and will not invest any more HOML fands in
assistance than is necessary ta provide affordable housing;

Consolidated Plan NEW ORLEANS 334
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Emergency Solutions Girants Certifications

The Lmergency Solutions Grants Program recipient certifics (nat:

¥ajor rehabilitation/conversivn/renovalion — If an emergency shelter’s rehabilitation costs cxeeed 75
percent of the value of the building belure rehabilitation, the recipient witl maintain the building as a
shelier for homeless individuals and families for a minimum of 18 years aller the date the building is first
otccupicd by a hameless individual or family adter the completed rehabilitation,

If the cost to converl a building into an cmergency shelter exceeds 75 percent of te value of the building,
after conversion, the recipient will mainain the building as a sheltar for homeless individuals and families
lor a minimum of 10 years after the datz the building is first oceupied by a homeless individual or family
afler the completed conversion.

In all other cases where FSG lunds arc used far renovation, the recipient will maintain the building as a
shelter for homeless individstals and families for a minimum of 3 years after the date the building is first
oceupied by a homeless individual or famify after the completed renavation,

Essential Services and Operating Costs — In the case of assistance involving shelter operations or
essential services related 1o steect outrcach or emergency shelter, the vecipient will provide services or
shelter to homeless individuals and families fur the period during which the CSG assistance is provided,
without regard to a particular site or structure, so long the recipient serves the same type of persons {e.g.,
famifies with childten, unaccompanied youth, disabled individuals, or victims of dotestic violence) or
persons in the same geayraphic area,

Renovation — Any renovation carried out with ESG assistance shall be sufficient to ensure that the
building involved is safe and sanitary.

Suppartive Services — The recipicnt will assist homeless individuals in obtaining permanent housing,
appropriate supportive services (including medical and mental health treatment, victim services,
counseling. supervision, and other scrvices essential for achicving independent living), and other Federal
State, local, and private assistaee available lor these individuals.

Matching Funds — The recipient will ebtain matching amounts required under 24 CFR 376201,

Confidentiality — The recipient has established and is implementing procedures to ensure the
confidentiality of records pertaining to any individual provided family violenee preyention or rreatment
services under any project assisted under the LSG program, including protection against the relcase of the
address or location of any tamily vialence shelter project, except with the weilten authorization of the
person responsible for the operation of that shelier,

Homeless Persons [nvolvement —'1'o the maximum extent practicable, the recipienl will involve,
through employment, volunicer services, or athcrwise, homeless individuals and families in conslrucling,
renovating, maintaining, and vperaling lacilitics assisted under the LESG program, in providing services
assisted under the ESG progrum, wnd in providing seryices for oceupants of facilities assisted under the
progeam.

Conxselidated Plan — All activitics the reeipient undertakes with assistance under ESG are consislent with
its consolidated plan.
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Discharge Policy — The reeipient will establish and implement, to the maximum extent practicable and
where appropriate, policies and protocols for the discharge of persons from publicly funded institutions or
systems of care {such ag health care facililies, mental health facilities, foster care or other youth facilities,
“nd institubions) in trder to prevent this discharge from immediately resulting in

homelessness, d persons
_§/ 7/20/7

Date
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Housing Opportnnities for Persons With AIDS Certifications

The HOPWA grantee certifies that:

Activities -- Activitics funded under the program will mest urgent needs thut are not being met by
available public and private sources.

Building -- Any building or structure assisted under that program shall be operated for the purpose
specificd in the consolidated plan:

1. For a period of not less than 10 years in the case of assistance involving new constryction, substantial
rchabilitation, or acquisition of a facility,

2. Foraperigfbf {3t less than 3 vears in the case of assistance invalving nou-substantial rehabililaion
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APPENDIX TO CERTIFICATIONS

INSTRUCTIONS CONCERNING LOBBYING CERTIFICATION:

Lobbying Certification

This certification is 4 material representation of fact upon which reliance was placed when this transaction
was made or entered into. Submission of this certification is a prerequisite for making or entering into this
transaction imposed by section 1352, title 31, U.S. Code. Any person who fails to file the requived
certification shall be subjeet to a civil penalty of not less than $10,000 and not more than $100,000 for
each such failure.
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MAYOR’S OELEGATION TO DEPUTY MAYOR AND CHIEF
ADMINISTRATIVE QFFICER, JEFF HEBERT, TO EXECUTE CONTRACTS

L, Mitchell J. Landrieu, Mayor of the City of New Orleans, pursuant to Section 6-
308(1) of the Home Rule Charter of the City of New Orleans, da hereby authorize Jeff

Hebert, Deputy Mayor and Chief Administrative Officer, to execute all contracls as

6{ b7
needed, on behalf of the City, from Lhe / day of A LjMLL

7
. 2017 to the _ 2 day of @&T—_

, 2017
. 2w
Signed thls-b_ day of 7 .2017,
W & N
¢ > =
- T -
i 7l —
MITCHELL J. LANDRIEU, MAYOR =
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Appendixx - Alternate/Local Data Sources
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