Response for 311:
If someone has questions about the Affordable Care Act, the Health Insurance Marketplace, access to health care, or “Obamacare,” the response can be as follows:
The City of New Orleans Health Department has employees certified to answer your questions the Affordable Care Act Health Insurance Marketplace.  You can reach them at 504-658-2545 or Ayaspan@nola.gov.  
For a list of our enrollment events callers can visit: nola.gov/marketplace
· [bookmark: _GoBack]If you have the time, please refer them to an enrollment event nearest to them (see below for event listings)

For a list of Community Health Centers where people can receive walk-in assistance visit:
504HealthNet.org

To sign-up directly callers can visit Healthcare.gov or call the call-center at 1-800-318-2596



	Greater New Orleans Area Marketplace Enrollment Events

	Date
	Time
	Location
	Sponsors

	Wednesday Jan 14, 2015
	12:00 pm – 1:30 pm
	CrescentCare FACES
4640 Carrollton Ave., Ste. 130
New Orleans, LA
	New Orleans Health Department
LPCA

	Saturday Jan. 17, 2015
	10:00 am – 2:00 pm
	Norman Mayer Library
3001 Gentilly Blvd. 
 New Orleans, LA
	New Orleans Health Department

	Saturday Jan. 17, 2015
	10:00 am – 2:00 pm
	Hope Haven Adult Day Care Center 1101 Barataria Blvd
Marrero, LA
	Second Harvest Food Bank, 504HealthNet

	Tuesday Jan. 20, 2015
	10:00am-1:00pm
	Propeller
4035 Washington Ave
New Orleans, LA
	New Orleans Health Department

	Wednesday Jan 21, 2015 
	12:00 pm – 1:30 pm
	Public Library, Main Branch
219 Loyola Avenue
New Orleans, LA
	Common Ground Health Clinic

	Wednesday Jan 21, 2015 
	12:00 pm – 1:30 pm
	CrescentCare-NOAIDS Task Force
2601 Tulane Ave., 2nd Floor
New Orleans, LA
	New Orleans Health Department,
LPCA

	Thursday Jan. 22, 2015
	10:00am-1:00pm
	City Hall
1300 Perdido St
8th Floor 8E18
New Orleans, LA
	New Orleans Health Department

	Saturday Jan. 24, 2015
	11:00 am – 3:00 pm
	J.C. Simmons Community Center
4008 US Hwy 90
Avondale. LA 70094
	Jefferson Community Health Care Centers

	Saturday Jan. 24, 2015
	10:00 am – 2:00 pm
	Algiers Library 
3014 Holiday Dr 
New Orleans, LA
	New Orleans Health Department

	Saturday Jan 24, 2015
	8:30 am – 1:30 pm
	Ruth U. Fertel Clinic
711 N. Broad
New Orleans, LA
	Access Health Louisiana
Tulane University

	Tuesday Jan. 27, 2015
	10:00am-1:00pm
	Propeller
4035 Washington Ave
New Orleans, LA
	New Orleans Health Department

	Thursday Jan 29, 2015
	9:00 am – 1:00 pm
	Gretna Community Center
1700 Monroe Street
New Orleans, LA
	Common Ground Health Clinic, Women with a Vision

	Thursday Jan. 29, 2015
	10:00am-1:00pm
	City Hall
1300 Perdido St
8th Floor 8E18
New Orleans, LA
	New Orleans Health Department

	Friday, Jan 30, 2015
	10:00 am – 2:00 pm
	Public Library Hubbell Branch
725 Pelican Ave. 
New Orleans, LA
	Common Ground Health Clinic

	Saturday Jan. 31, 2015
	11:00 am – 3:00  pm
	Public Library Algiers Regional Branch
3014 Holiday Drive
New Orleans, LA
	Common Ground Health Clinic

	Saturday Jan. 31, 2015
	10:00 am – 2:00 pm
	Rosa Keller Library 4300 S Broad St
New Orleans LA
	New Orleans Health Department

	Saturday Jan. 31, 2015
	11:00 am – 3:00 pm
	Wag’s
1601 Plaza Drive
Marrero, LA 70072
	Jefferson Community Health Care Centers

	Tuesday Feb. 3, 2015
	10:00am-1:00pm
	Propeller
4035 Washington Ave
New Orleans, LA
	New Orleans Health Department

	Thursday Feb. 5, 2015
	10:00am-1:00pm
	City Hall
1300 Perdido St
8th Floor 8E18
New Orleans, LA
	New Orleans Health Department

	Saturday Feb. 7, 2015
	10:00 am – 1:30 pm
	New Orleans East Library 5641 Read Blvd, New Orleans LA
	New Orleans Health Department

	Tuesday Feb. 10, 2015
	10:00am-1:00pm
	Ashe Cultural Arts Center
1712 Oretha Castle Haley Blvd
New Orleans, LA
	New Orleans Health Department

	Thursday Feb. 12, 2015
	10:00am-1:00pm
	City Hall
1300 Perdido St
8th Floor 8E18
New Orleans, LA
	New Orleans Health Department

	Sunday Feb. 15, 2015
	
	Last day to apply for 2015 coverage
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