FAQ’s about UBER-

What’s Uber? 
         The City of New Orleans has only allowed Uber Black to operate in New Orleans. Uber Black provides luxury sedans and limousines connecting with riders using app-based technology on their smartphones. All luxury cars and limousines operating with the Uber app must also have valid CPNCs from the City and be operated by City Licensed operators
         UberX is not authorized to operate in New Orleans. UberX is a ride-sharing service that also uses app technology to hail a car, but it uses ordinary drivers who are employed by Uber and Uber only. 
How can I get on with them?
         Please contact Uber directly. 
How do I obtain a CPNC with them, etc.? 
         You would obtain a CPNC from the city http://www.nola.gov/onestop/business/taxi/certificate-of-public-necessity-and-convenience-(c/ . Presently the City is only accepting applications for the issuance of new CPNCs for AT Taxicab (Wheelchair-accessible), Pedi cabs, Animal Drawn, Courtesy, Limousine, Non-Emergency Medical Transportation, General Charter, and Sightseeing. All available CPNC numbers for Taxicab have been awarded. Cars operating using Uber Black must have a Limousine Type CPNC. There are 4 annual hearings to consider new CPNC application. 
         To become a licensed operator of Limousines and Luxury Cars you can visit http://www.nola.gov/onestop/business/taxi/drivers-permits/ to find out more.
We should direct them to contact Uber for all questions regarding their services correct?
[bookmark: _GoBack]         Absolutely.

