Follow this script if any calls come in for Zika. A press conference is going to be held this afternoon so you may get calls. 


Zika Script for 311

[bookmark: _GoBack]Thank you for your question(s). There are currently no reported cases of Zika virus in the LouisianaNew Orleans area, there are 2 travel-related cases in other parts of the state. The New Orleans Health Department and Mosquito, Termite & Rodent Control Board are working together on a plan to prevent the introduction and possible spread of Zika in New Orleans. The best way to protectWe always encourage  residents to protect yourself and your family from mosquitoes byis to usinge bug spray and wearing long-sleeves tops and pants when outside. 

To finish the call: More information on Zika is available on our website, www.nola.gov/health. Thank you for your call.

If caller has questions about mosquitoes, inspections or mosquito control (spraying, pesticides, etc): Please use refer them to MTCB as usual.

If caller has more questions about Zika: Please use a GSR for Health and let the caller know that someone from the health department will return their call. If there are diagnostic questions they can directed to Department of Health & Hospitals, Infectious Disease Epidemiology Section 1-800-256-2748. 



