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The 311 Explorer has finished development, and is currently being tested.  311 will meet with 

CIO to demo the 311 Explorer in the coming weeks. 
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DPW purchased a large batch of manhole covers in Q4 2014, and plan to address a substantial 

portion of their manhole cover maintenance requests in Q1 2015. 



DPW has ordered their streetlight vendor to reconcile and close out 311 requests with the 

outages restored in the last several months.   
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Energy Smart conversion funds should be drawn-down by mid-2015;  DPW will begin a 

concentrated effort at tackling the West Bank, highways, and decorative lights at that point. 
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DPW noted that 311 traffic sign service requests are not as straightforward as traffic sign 

installations, as they require a traffic engineer to take an assessment to determine whether a 

traffic sign is warranted. 
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DPW lost a key staffer in their parking division, which affected their ability to address abandoned 

vehicle requests in December. 
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Parks and Parkways noted that equipment challenges severely hindered their tree maintenance 

division in 2014; their was a total of 583 of equipment down time during the year.  They observed 

that cuts in their contractual funds were a negative factor, as well. 
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Due to no longer having a Quality of Life officer dedicated to Sanitation, the lower number of 

inspections and summons in December is expected to be the norm going forward. 

 



The City recently received a permit from the LDEQ’s Waste Tire Division to transport tires for one 

of its vehicles; Sanitation has applied for three additional permits.  Sanitation has submitted a 

legislative proposal to streamline the permitting process related to waste tire collection by 

municipalities.    
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