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311 likely will be revising target downward from 70% to 65%. 
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311 working on program to assist operators with documentation. 
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The total number of One Stop Shop customers in August was . 

13 



Figure much higher across all queues. 
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In-person applications more likely to reflect demand for building permits, while 

online queue tends to represent more stable activities. 
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Decrease possibly due to addition of fifth permit analyst, but figures will likely 

increase in October due to incorporation of DPW permits. 

16 



Building queue includes both inspections and permits. 
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Shift toward staggered renewals should help to smooth out seasonal trends. 
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Shift toward staggered renewals should help to smooth out seasonal trends. 
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Rideshare service drivers are likely not included in the “Driver” queue. 
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Growth in “Payment” queue could reflect incorporation of taxi payments into 

centralized permitting system. 
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New analyst added in November. 
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Smaller percentage for online payments reflects delay on the part of the 

customer, rather than the City, because online customers may submit an initial 

application without including all required documents. 
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Beginning in 2016, new staff should help to speed up days-to-issuance for 

commercial and residential permits. 
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Seasonal trends may reflect months when delinquency letters are mailed out. 
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In contrast to building inspections, these inquiries generally do not pose a risk 

to health or safety and are less time-sensitive. 
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Additional analysis needed to understand September figures. 
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Trend may reflect that there are fewer drivers overall. Because figure only 

represents cases open at the end of the month, trend may not be 

representative of the full set of complaints. 
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