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Public Works proactively completes more surface repairs than are reflected in 

311 calls for service. 
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DPW is now addressing light poles that have been knocked down. 
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Crews have been diverted from traffic sign installation to fulfill other requests, 

including new signage mandates. 
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Figure does not include temporary signs. 
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DPW has instituted a sign-replacement program. 
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Does not include temporary signs. 
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City removal has been constrained by driver attrition. 
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Employees will be tested and certified on new billing system, which is 

anticipated to be on-line in July 2016. 

 

SWB has been rebalancing personnel to fill gaps in staffing. 
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SWB will be phasing in automated meter reading during 2016. 
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SWB looking to staff up call center. 
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Increase during November likely results from continued engagement with 

contractor, which has freed up City employees to conduct more detail work. 
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Figure does not include beautification/restoration work along Esplanade 

Avenue. 

 

Department still awaiting delivery of some equipment. 
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Departure of staff member may account for portion of increase. Sanitation 

looking to hire administrator to replace staff member that had previously been 

entering this information. 
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Sanitation awaiting delivery of some equipment. 
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MTCB noted that waste tires may also present public health risk where standing 

water is present. 

 

Sanitation ranger has been issuing friendly warning reports. 
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Order of 3,000 additional carts has been completed. 
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Sanitation has obtained list from Civil Service. 
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