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328361.1. View outward or inward through windshield or windows: obscuring prohibited

A. As used in this Section and regulations applicable thereto, the following terms shall have the
following meanings, unless the context of use clearly indicates otherwise:

(1) "Sun screening device" means a film material or device that is designed to be used in
conjunction with motor vehicle safety glazing materials for reducing the effects of the sun.

(2) "Light transmission™ means the ratio of the amount of total light to pass through the product
or material, including any glazing material, to the amount of total light falling on the product or
material and the glazing.

(3) "Luminous reflectance” means the ratio of the amount of total light that is reflected outward
by the product or material to the amount of total light falling on the product or material.

(4) "Manufacturer’’ means a person who engages in the manufacture or assembly of a vehicle
sun screening device, or who fabricates, laminates, or tempers a safety glazing material,
incorporating, during the manufacturing process, the capacity to reflect or reduce the transmission
of light.

(5) “Installer’ means any person or company who affixes, places, fastens, or secures any sun
screening device to any windshield or window of a motor vehicle in Louisiana.

(6) "'Seller™ means any person or company who transfers in the contract of sale any sun screening
device for windshields or windows of motor vehicles in Louisiana.

(7) “Distributor' means any person or company who markets, delivers, or distributes any sun
screening device for motor vehicles in Louisiana.

B. Except as provided by R.S. 32:361.1(C), no person may operate a motor vehicle with any
object or material placed on or affixed to the front windshield or to front side windows of the
vehicle so as to obstruct or reduce the driver's clear view through the front windshield or front side
windows, nor place on or affix to the front windshield or the front side windows of a motor
vehicle, any transparent material if the material alters the color or reduces the light transmission of
the windshield or front side windows.

C. The provisions of this Section do not apply to any of the following:

(1) A sun screening device when used in conjunction with automotive safety glazing materials on
the front side window, with a light transmission of at least forty percent, all tolerances included,
side window behind the driver with a light transmission of at least twenty-five percent, all
tolerances included, and rearmost windows with a light transmission of at least twelve percent, all
tolerances included. All sun screening devices shall not have a luminous reflectance of more than
twenty percent.

(2) A transparent material, not red or amber in color, affixed to the topmost portion of the
windshield not to extend more than five inches down from the top.



(3) An adjustable nontransparent sun visor mounted forward of the side windows and not attached
to the glass.

(4) Publicly owned law enforcement vehicles other than those vehicles owned or used by the
Department of Wildlife and Fisheries.

D. (1) Each manufacturer shall certify to the Department of Public Safety and Corrections, office
of motor vehicles, by independent test laboratory data, that a sun screening device marketed in this
state is in compliance with the luminous reflectance and transmittance requirements of this
Section.

(2) Each installer shall provide a label not to exceed one and one-half square inches in size, with a
means for the permanent and legible installation between the sun screening material and each
glazing surface to which it is applied, which contains the installer's name and city where the
business is located.

(3) The person placing the material on the glazing surface shall affix the label to the lower right
corner of the driver's side window.

(4) The light transmittance requirement of this Section does not apply to windows behind the
driver on trucks, busses, trailers, motor homes, multipurpose passenger vehicles, and all windows
on vehicles used for law enforcement purposes and tinted in accordance with the provisions of this
Section.

E. Except as provided in Subsections G and H of this Section, anyone who operates a motor
vehicle registered in this state in violation of the provisions of this Section shall be fined not more
than one hundred fifty dollars for a first offense, not more than two hundred fifty dollars for a
second offense, and not more than three hundred fifty dollars for a third or subsequent offense.

F. Except as provided in Subsections G and H of this Section, anyone who violates the provisions
of this, or any rules or regulations applicable thereto shall be fined in accordance with the
provisions of R.S. 32:57.

G. Any seller, installer, manufacturer, or distributor of a sun screening device who violates the
provisions of this Section shall be fined one thousand dollars for a first offense, two thousand
dollars for a second offense, and shall be prohibited from conducting any business specified in this
Section upon conviction for a third or subsequent offense.

H. The provisions of this Section shall apply to all vehicles manufactured on or after January 1,
1994, unless exempted in accordance with R.S. 32:361.1.

I. All vehicles that have windows tinted on or before December 31, 1993, in compliance with
then existing provisions of law are exempt from the provisions of this Section, provided that a
certificate is obtained by the owner, operator, or licensee certifying that the tinting was done prior
to January 1, 1994. The office of motor vehicles shall adopt rules, regulations, and a form for
proof of prior tinting in accordance with provisions of this Subsection. The certificate must be
present in the vehicle at all times when being operated and presented upon demand by a law
enforcement officer.



J. The provisions of this Section apply to any other vehicles not included in Subsections H and |
of this Section on and after January 1, 1994.

Acts 1983, No. 209, 81; Acts 1986, No. 525, 81; Acts 1989, No. 275, §1, Acts 1989, No. 663, 81,
Acts 1992, No. 201, 81; Acts 1993, No. 519, §1; Acts 2006, No. 459, §1.

328363. Fuel tank caps

No motor vehicle shall be driven or moved upon any highway of this state if the filling spout for
the fuel tank is closed or partially closed with a plug of wood, rags or other combustible materials.
Acts 1962, No. 310, §1.

328364. Fenders and mudquards

A. Every motor vehicle, other than a motorcycle or motor-driven cycle, when operated upon a
highway of this state, shall be equipped with fenders, covers, or such devices, including flaps or
splash aprons, or fender flares to effectively minimize the spray or splash of water or mud or loose
material on the highways to the rear of the vehicle unless the body of the vehicle or attachments
thereto afford such protection. The width of such fenders, covers, or other devices shall be at least
the width of the tires of the motor vehicle.

B. This Section does not apply to those vehicles exempt from registrations, nor to any other
vehicle having an unladen weight of under one thousand five hundred pounds, nor to those
vehicles which were not supplied with the equipment required in Subsection A of this Section at
the time of manufacture, nor to trucks and farm vehicles handling and hauling agricultural and
forestry products.

Acts 1962, No. 310, 81. Amended by Acts 1968, No. 399, 81; Acts 1999, No. 1121, §1; Acts
2003, No. 236, 81.

328366. Required equipment of tow cars

Tow cars shall be equipped with the following:

(1) One or more brooms, and the driver of the tow car engaged to remove a disabled vehicle from
the scene of an accident shall remove all glass and debris deposited upon the roadway by the
disabled vehicle, which is to be towed.

(2) A shovel, and whenever practical the tow car driver engaged to remove any disabled vehicle
shall spread dirt upon that portion of the roadway where oil or grease has been deposited by such
disabled vehicle.

(3) A fire extinguisher of at least two quart capacity of a type capable of extinguishing a fire of
flammable liquid. Acts 1962, No. 310, 81.

328367. Certain vehicles to carry flares or other warning devices

A. No person shall operate any freight carrying vehicle, passenger bus, truck-tractor, or any motor
vehicle towing a mobile home or other vehicle, upon any highway of this state at any time



between sunset and sunrise, unless there is carried in such vehicle the following equipment, except
as provided in Subsection B:

(1) At least three flares, three red electric lanterns, or three portable red emergency reflectors,
each of which shall be capable of being seen and distinguished at a distance of not less than six
hundred feet under normal atmospheric conditions at nighttime.

No flare, fuses, electric lantern, or cloth warning flag shall be used for the purpose of compliance
with the requirements of this Subsection unless such equipment is of a type which has been
submitted to the secretary of public safety and been approved by him.

No portable reflector unit shall be used for the purpose of compliance with the requirements of this
Subsection unless it is so designed and constructed as to include two reflecting elements, one
above the other, each of which shall be capable of reflecting red light clearly visible, from all
distances within six hundred feet to one hundred feet under normal atmospheric conditions at
night, when directly in front of lawful upper beams of headlamps, and unless it is of a type which
has been submitted to the commissioner and been approved by him.

(2) At least three red burning fuses, unless red electric lanterns or red portable emergency
reflectors are carried.

(3) At least two red cloth flags not less than twelve inches square, with standards to support such
flags.

B. No person shall operate, at the time and under conditions stated in Sub-section A, any motor
vehicle used for the transportation of explosives, any cargo tank truck used for the transportation
of flammable liquids or compressed gases, or any motor vehicle using compressed gas as a fuel,
unless there is carried in such vehicle three red electric lanterns or three red emergency reflectors
meeting the requirements of Sub-section A of this section, and there shall not be carried in any
such vehicle any flares, fuses or signals produced by flame.Acts 1962, No. 310, 81. Amended by
Acts 1977, No. 113, 81, eff. June 22, 1977.

328368. Display of warning devices when vehicle disabled

A. Whenever any freight carrying vehicle, passenger bus, truck tractor, trailer, semi-trailer, or any
motor vehicle pulling a house trailer or other vehicle, is disabled upon the traveled portion of any
highway of this state, or the shoulder thereof, at any time when lighted lamps are required on
vehicles, the driver of such vehicle shall display the following warning devices upon the highway
during the time the vehicle is so disabled on the highway except as provided in Subsection B of
this Section:

(1) A lighted fuse, a lighted red electric lantern or a portable red emergency reflector shall be
immediately placed at the traffic side of the vehicle in the direction of the nearest approaching
traffic.

(2) As soon thereafter as possible, but in any event within the burning period of the fuse (15
minutes), the driver shall place three liquid burning flares (put torches), or three lighted red
electric lanterns or three portable red emergency reflectors on the traveled portion of the highway
in the following order:



(a) One, approximately 100 feet from the disabled vehicle in the center of the lane occupied by
such vehicle and toward traffic approaching in that lane.

(b) One, approximately 100 feet in the opposite direction from the disabled vehicle and in the
center of the traffic lane occupied by such vehicle.

(c) One at the traffic side of the disabled vehicle approximately 10 feet rearward or forward
thereof in the direction of the nearest approaching traffic.

B. Whenever any vehicle referred to in this Section is disabled within 500 feet of a curve, hillcrest
or other obstruction to view, the warning signal in that direction shall be placed as to afford ample
warning to other users of the highway, but in no case less than 100 feet nor more than 500 feet
from the disabled vehicle.

C. Whenever any vehicle of a type referred to in this Section is disabled upon any roadway of a
divided highway of the state during the time that lights are required, the appropriate warning
devices prescribed in Sub-sections A and E of this Section shall be placed as follows:

(1) One at a distance of approximately 200 feet from the vehicle in the center of the lane occupied
by the stopped vehicle and in the direction of traffic approaching in that lane;

(2) One at a distance of approximately 100 feet from the vehicle in the center of the lane occupied
by the vehicle and in the direction of traffic approaching in that lane;

(3) One at the traffic side of the vehicle and approximately 10 feet from the vehicle in the
direction of the nearest approaching traffic.

D. Whenever any vehicle of a type referred to in this Section is disabled upon the traveled portion
of a highway of this state or the shoulder thereof, outside of any municipality, at any time when
the display of fuses, flares, red electric lanterns or portable red emergency reflectors is not
required, the driver of the vehicle shall display two red flags upon the roadway in the lane of
traffic occupied by the disabled vehicle, one at a distance of approximately 100 feet in advance of
the vehicle, and one at a distance of approximately 100 feet to the rear of the vehicle.

E. Whenever any motor vehicle used in the transportation of explosives, any cargo tank truck
used for the transportation of any flammable liquid or compressed flammable gas, or any motor
vehicle using compressed gas as a fuel, is disabled upon a highway of this state at any time or
place mentioned in Sub-section A of this Section, the driver of such vehicle shall immediately
display the following warning devices:

(1) One red electric lantern or portable red emergency reflector placed on the roadway at the
traffic side of the vehicle; and

(2) Two red electric lanterns or portable red reflectors, one placed approximately 100 feet to the
front and one placed approximately 100 feet to the rear of the disabled vehicle in the center of the
traffic lane occupied by such vehicle.

Flares, fuses or signals produced by flame shall not be used as warning devices for disabled
vehicles of the type mentioned in this Sub-section.



F. The flares, fuses, red electric lanterns, portable red emergency reflectors and flags to be
displayed as required in this Section shall conform with the requirements of R.S. 32:367
applicable thereto. Acts 1962, No. 310, 81.

32 81711. Declaration of public policy

The legislature finds and declares that the towing and storage of motor vehicles in the state of
Louisiana vitally affects the general economy of the state, the public interest, and the public
welfare, and that in order to promote the public interest and the public welfare, and in the exercise
of its police power, it is necessary to regulate and to license those who conduct towing and storage
businesses in Louisiana, in order to prevent frauds, impositions, and other abuses upon its citizens,
and to provide maximum safety for all persons who travel or otherwise use the public highways of
this state. Acts 1989, No. 522, 81.

3281712. Short title

This Chapter shall be known and may be cited as the "Louisiana Towing and Storage Act". Acts
1989, No. 522, §1.

3281713. Definitions

For the purposes of this Chapter, the following terms shall have the following meaning:
(1) "Department" means the Department of Public Safety and Corrections.

(2) "Indirect compensation” means any benefit derived by the tow truck owner or operator as a
result of barter, payment, or fees charged for repair work performed on the towed vehicle.

(3) "Owner" means the last registered owner of a vehicle, the holder of any lien on a vehicle, and
any other person with an ownership interest in a vehicle.

(4) "Tow" means pull, winch, carry, or otherwise move a vehicle or equipment other than under
its own power with the use of a tow truck.

(5) "Tow truck" means any motor vehicle equipped with a boom or booms, winches, slings, tilt
beds, and/or similar equipment designed for the towing and/or recovery of vehicles and other
objects which cannot operate under their own power or for some reason must be transported by
means of towing.

(6) "Tow truck owner or operator” means any person or entity owning or operating a tow truck
service. Acts 1989, No. 522, 81; Acts 2001, No. 1097, §1.

3281714. Powers and duties of the office of state police

The Department of Public Safety and Corrections, office of state police, subject to the provisions
of the Administrative Procedure Act, shall:

(1) Adopt rules and regulations to govern the towing and storage industry in Louisiana.



(2) Adopt rules and regulations to ensure that no person shall operate a towing business when
they arrive at the scene of a vehicle accident without being called by the police or by the owner of
the vehicle or his representative.

(3) Adopt and levy fines for violation of this Chapter or any rule or regulation adopted pursuant to
this Chapter.

(4) Make recommendations to the office of motor vehicles in reference to the examination,
issuance, suspension, or revocation of licenses for tow trucks and operators.

(5) Adopt a schedule of maximum fees which may be charged for the notifications required by
this Chapter.

(6) Adopt a schedule of maximum fees which may be charged for the storage of vehicles which
are stored under the authority of this Chapter.

(7) Insure compliance of every tow truck, towing facility, storage facility, and every employee
subject to or licensed in accordance with this Chapter with the laws of this state, regulations of the
Federal Motor Carrier Administration, and regulations promulgated pursuant to this Chapter. Acts
1989, No. 522, 81; Acts 1990, No. 907, 81, eff. July 25, 1990; Acts 2001, No. 1088, 81; Acts
2003, No. 1054, 81.

3281715. Towing of motor vehicles in the state of Louisiana

A. It shall be unlawful for any tow truck or carrier to tow or to carry a vehicle on the highways
and roadways of the state of Louisiana without the towing vehicle or carrier having displayed a
towing license plate and complying with the rules and regulations adopted pursuant to this
Chapter.

B. This Section shall apply to every commercial entity that receives direct or indirect
compensation for the towing of a vehicle.

C. This Section shall not apply to:

(1) Car carriers that are capable of carrying five or more vehicles and have Interstate Commerce
Commission authority.

(2) Tow trucks that are registered in another state with Interstate Commerce Commission
authority.

(3) Tow trucks that are owned by a governmental entity and that are not used for commercial
purposes.

(4) Tow trucks that are owned by an owner of a garage, automotive mechanic shop, or other place
where motor vehicles are repaired, are operated by an employee or an owner of such a shop, and
are operated solely to transport motor vehicles to such shop for maintenance or repair work, but
only when such owners or operators:

(a) Have insurance coverage as required by this Chapter.



(b) Obtain the license plate as required by this Chapter.

(c) Shall not respond to accident scenes or participate in a police rotation system or conduct
private property tows.

(d) Shall not offer towing services for hire or store any motor vehicles.
Acts 1989, No. 522, 81; Acts 1991, No. 305, 81.

3281716. Licensing; special license plates

A. In addition to the fee charged by Title 47, each tow truck owner shall pay an annual fee of one
hundred fifty dollars per tow truck, not to include those tow trucks owned by public agencies.

B. The assistant secretary for the office of motor vehicles shall establish and issue a special tow
truck license plate for vehicles which are designed to tow or carry any other vehicle.

C. The assistant secretary for the office of motor vehicles shall establish by rules promulgated
under the Administrative Procedure Act the implementation of this Section. Acts 1989, No. 522,
81; Acts 2001, No. 856, 81.

3281717. Qualifications of licensee: proof of financial responsibility in lieu of insurance

A. A tow truck license plate shall not be issued to a tow truck owner unless:
(1) The applicant has never been convicted of a felony relating to vehicle thefts.

(2) The applicant and all drivers who operate the tow truck possess the proper driver's license as
required.

(3) The vehicle is properly equipped as required by this Title and any rules promulgated by the
Department of Public Safety and Corrections.

B. Proof of financial responsibility satisfactory to the office of motor vehicles or certificates of
insurance issued by an insurer licensed to do business in the state of Louisiana or a federally
authorized insurance group licensed in their state of domicile and attesting to carriage with
coverage in the amounts hereinbelow listed shall be submitted with the application:

(1) Automobile liability coverage in an amount of not less than three hundred thousand dollars
combined single limits coverage.

(2) Garage keeper's legal liability insurance in an amount of not less than fifty thousand dollars
which shall include on-hook coverage in an amount of not less than twenty-five thousand dollars.

(3) Garage liability insurance in an amount of not less than fifty thousand dollars.
(4) Self-insurance as contemplated under the provisions of R.S. 32:1042, when property owned in

Louisiana in the tow truck owner's name has a value of three hundred thousand dollars or more
after deducting encumbrances thereon from its assessed valuation.



C. All certificates shall contain the initial and the expiration dates of carriage and coverage and
the serial number of the vehicle that the license is being applied for and the following statement:

"The insurance covered by this certificate shall not be cancelled or materially altered except after
twenty days prior written notice of such cancellation or alteration has been sent to the Department
of Public Safety and Corrections, office of state police, by certified letter, return receipt
requested.” Acts 1989, No. 522, 81; Acts 1990, No. 956, 8§1; Acts 1997, No. 402, §1.

3281717.1. Licensing:; storage facility inspection; fee

A. Each towing company or storage facility which stores vehicles under the provisions of this
Chapter shall pay an annual fee of one hundred dollars for a storage inspection license to the
Department of Public Safety and Corrections, office of state police.

B. The Department of Public Safety and Corrections, office of state police, subject to oversight of
the House and Senate Transportation, Highways and Public Works Committees, shall promulgate
rules and regulations in accordance with the Administrative Procedure Act, as are necessary, for
the implementation of this Section. Acts 2001, No. 856, 81.

3281718. Law enforcement notification of a vehicle towed to a storage facility:; outdoor
storage facility

A. Whenever any vehicle has been towed to a storage facility where fees are charged for such
storage or parking, the owner or operator of the storage facility shall, within twenty-four hours of
the time such vehicle is towed to a storage facility, notify the office of the sheriff or the municipal
police or their assigned designees from whose jurisdiction the vehicle is towed that the vehicle has
been towed for storage. Except when the vehicle is stored by or upon request from a law
enforcement agency, the storage operator shall provide to the law enforcement authorities or their
designees:

(1) The location from which the vehicle was towed.

(2) A description of the vehicle.

(3) The license plate number of the vehicle.

(4) The name and address of the location to which the vehicle was towed.

B. Each law enforcement authority or designee receiving information pursuant to the provisions
of this Section shall accept, record, and file the information in order to be reasonably obtainable
for responding to requests from the public.

C. If the storage facility is an outdoor facility, it shall provide a reasonable security barrier or
safety apparatus suitable to the premises of the facility which will assure security to the property

contained therein. Acts 1989, No. 522, 81; Acts 1990, No. 956, 81.

3281719. Notification to Department of Public Safety and Corrections




A. Whenever any vehicle subject to registration in this state has been stored, parked, or left in a
garage, or any type of public storage or parking lot, where fees are charged for storage or parking,
the owner of the storage or parking facility shall, within three business days of the date the vehicle
has been stored or parked, report in writing to the department, or the department's authorized
agent, the make, model, vehicle identification number, license plate number, state of issuance and
expiration date, if known, and the date of storage of such vehicle on a form furnished by the
department or its authorized agent. The department, or the department’s authorized agent, shall
provide the owner of the storage or parking facility with the most current owner information
available on the stored vehicle. If the department reports that a stored vehicle is or has been
registered in another state, that report shall indicate that the department has used due diligence in
obtaining information from nationwide databases available to the department.

B. No tow truck owner or operator shall be liable, civilly or criminally, when the department or its
authorized agent fails to provide the information requested in Subsection A of this Section in a
timely manner, if the tow truck owner or operator sends notification to the stored vehicle's owner
in accordance with the provisions of R.S. 32:1720. Acts 1989, No. 522, 81; Acts 1999, No. 1361,
81; Acts 2001, No. 1097, 81.

3281720. Owner notification of a stored vehicle; right to request administrative hearing

A. Within ten business days from the date the department or its authorized agent sends the owner
information of the stored vehicle, which includes information regarding the holder of any lien on
the vehicle, to the owner of the storage or parking facility, the owner of the storage or parking
facility shall send notice by certificate of mailing to the owner of the vehicle at the owner's last
known address and to the holder of any lien on the vehicle.

B. The notice required in Subsection A of this Section shall include the following information:
(1) The name, location, and physical and mailing addresses of the storage or parking facility.

(2) A description of the vehicle including the year, make, model, and vehicle identification
number.

(3) The vehicle license plate number, state of issuance, and expiration date, if known.

(4) The name of the person or agency which had the vehicle towed or placed in storage.

(5) The date the vehicle was placed in storage and any applicable adjusted storage dates.

(6) The condition of the vehicle.

(7) All outstanding charges against the stored vehicle.

(8) Notice of the right of the owner and holder of any lien on the vehicle to an administrative
hearing as required in R.S. 32:1727. The notice shall contain the deadline for requesting an
administrative hearing and shall also contain information regarding the date by which the request
for an administrative hearing must be mailed by certified letter, return receipt requested. Acts

1989, No. 522, 81; Acts 1999, No. 322, 8§1; Acts 1999, No. 1361, §81; Acts 2001, No. 1097, 81;
Acts 2003, No. 101, 81; Acts 2004, No. 568, 81.



3281720.1. Surrender of stored vehicle to lienholder

Notwithstanding any other provision of law to the contrary, if a vehicle placed in a storage facility
or a repair or body shop is encumbered by a lien, and the storage or repair or body shop operator
mails the notification required by R.S. 32:1720, the storage or repair or body shop operator shall
surrender possession of the vehicle to the holder of any lien on the vehicle on behalf of the
registered owner. The holder of any lien on the vehicle is the holder shown on the records of the
office of motor vehicles. No such surrender shall occur until the secured party makes a complete
payment of the towing and storage charges and executes a hold harmless agreement, agreeing to
indemnify the storage or repair or body shop operator for surrender of the vehicle to the secured
party. Acts 1999, No. 322, §1; Acts 2003, No. 998, §1; Acts 2004, No. 203, §1.

3281721. Self-park storage facility notification procedure

A. If the storage garage or parking lot is of the type where vehicles are driven in and left in
storage and the entrance to the facility is controlled manually or mechanically similar to parking
facilities usually found at airports and railway stations, the garage or parking lot shall operate
under some system whereby the length of time the vehicle has been in storage can readily be
determined within one week of the time the vehicle was left, and should a vehicle be brought to
such a garage or parking facility with the intent to remain there over twenty days, arrangements
must be made in writing with the operator of the parking facility.

B. Any vehicle left at such a garage or parking facility for more than twenty days which has no
written arrangements recorded must be reported to the Department of Public Safety and
Corrections as outlined in R.S. 32:1719 and must be reported to the owner as outlined in R.S.
32:1720. Acts 1989, No. 522, 81.

3281722. Exemption from provisions of R.S. 32:1718 through 1721

A. (1) Except when summoned to a location by a law enforcement agency from a call allocation
system, the provisions of R.S. 32:1718 through 1721 shall not apply where the verified owner of
the vehicle or the verified legal representative of the owner has entered into a contract, in writing
on a form herein described, for the continuous storage or parking of the vehicle.

(2) The storage facility shall verify the registered owner and any lien holder in accordance with
R.S. 32:1718.

(3) The storage facility shall verify and keep a copy of any legal documents declaring the status of
any person claiming to be a legal representative of a vehicle owner.

B. For the purposes of this Section, when a vehicle is stored as a result of a court order, the court
shall act as a representative of the owner, thus the notifications of R.S. 32:1718 through R.S.
32:1721 are not required.

C. The written storage contract shall contain the following:

(1) The name, address, and driver's license number of the verified owner or verified legal
representative of the owner that is making the storage arrangements.



(2) The name and address of the owner if different from the above person.
(3) The name and address of any lien holder on the vehicle title.

(4) The cost of storage and any other costs that will be accrued to the vehicle. Any costs not set
forth within the storage agreement may not be charged.

(5) A description of the vehicle.

(6) The vehicle identification number.

(7) The vehicle license plate number.

(8) The condition of the vehicle.

(9) The date that the vehicle is placed in storage.

(10) The date after which time the vehicle will be considered abandoned, not to exceed six
months from the date of storage.

(11) Notice that when the vehicle is considered abandoned, it will be subject to sale by the storage
facility owner.

(12) The signature of the owner or legal representative of the owner that is making the storage
arrangements.

D. The storage facility owner shall give notice in writing to the verified lienholder at least fifteen

business days prior to the expiration of the storage contract in Subsection C of this Section. Acts
1989, No. 522, 81; Acts 2009, No. 435, 81, eff. July 1, 2010.

3281723. Maintenance of records

The owner of the place of business shall maintain adequate records on storage of all vehicles,
describing the vehicle, the date brought into storage, and the name of the person and/or department
authorizing such storage. These records and any vehicle remaining in storage shall be open to
inspection by any peace officer any time the business is open. All records of storage shall be
maintained for a period of at least three years. Acts 1989, No. 522, §1; Acts 2001, No. 1097, 81.

3281724. Administrative penalties

A. Any person who fails to comply with any provision required by this Chapter shall forfeit all
claims for towing services and storage of such vehicles and shall be subject to an administrative



fine. Each day's failure to make such a report as required hereunder shall constitute a separate
offense.

B. In accordance with the rules and regulations adopted pursuant to the Administrative Procedure
Act, administrative fines shall be assessed by the deputy secretary of the Department of Public
Safety and Corrections and payable to the Louisiana Towing and Storage Fund.

Acts 1989, No. 522, §1.

3281725. Criminal penalties

Any violation of this Chapter shall be punishable by a fine of not more than five hundred dollars
or by imprisonment for not more than six months, or both. Acts 1989, No. 522, 81.

3281726. Abandoned automobiles: stored or in possession of dealer or repairman; right to
sell: procedure

A. Whenever any vehicle of a type subject to registration in this state has been stored or left in
possession of a motor vehicle dealer or repairman for repair or otherwise and the same has not
been claimed after a vehicle has been placed in storage as a result of nonpayment, the repair shop
shall make the notifications required in R.S. 32:1719 and R.S. 32:1720.

B. After a period of forty-five days from the notice required in R.S. 32:1720 and no payment of
the cost of storage or repair has been made for that period, the motor vehicle dealer or repairman
with whom the vehicle has been left for storage or repair may dispose of it and collect the charges
and cost of storage and cost of repair in the manner set forth in R.S. 32:1728. The charges and
cost for storage shall not exceed any maximum charge set by the Public Service Commission for
storage services pursuant to its legal authority under R.S. 45:180.1, or as otherwise provided by
law. Acts 1989, No. 522, 81; Acts 2001, No. 496, 81.

3281727. Hearings

A. The owner of any vehicle that was stored by a public agency shall have the right to an
administrative hearing to determine if towing and storage of said vehicle was proper. The owner
of the vehicle must make a request for a hearing within ten days of the date that the owner
notification is mailed as described in R.S. 32:1720 to the agency that had the vehicle towed.

B. The hearing shall be conducted by the public agency authorizing the tow or other body
authorized to do so within three business days after receipt of the request for a hearing.Acts 1989,
No. 522, 81; Acts 2001, No. 1097, §1.

3281728. Disposal of a stored motor vehicle

A. After forty-five days from the original date of storage or adjusted storage date, if applicable,
the storage or parking facility owner shall send a final notice which shall comply with the notice



requirements of R.S. 32:1720(B)(1) through (7) to the stored vehicle's owner. The final notice
shall inform the stored vehicle's owner that unless he pays all outstanding charges and claims the
vehicle or makes arrangements with the storage or parking facility owner for the continued storage
of the vehicle, the storage or parking facility owner may apply for a permit to sell or permit to
dismantle from the department within fifteen days of the date the final notice is received by the
stored vehicle's owner.

B, C. Repealed by Acts 2001, No. 1097, §2.

D. Prior to issuance of the permit to sell or permit to dismantle, the storage or parking facility
owner shall provide the department with the following evidence:

(1) A copy of the original report of the stored vehicle including owner information furnished by
the department or its authorized agent.

(2) A copy of the first and final notices sent to the owner of the stored vehicle.

(3) The original certificate of mailing for both the first and final notices sent to the stored
vehicle's owner and the returned unopened envelope, if applicable, for the first or final notices
with postal markings indicating the post office's attempt to deliver such notice. If these items
cannot be furnished, other documented proof that the storage or parking facility owner sent notice
to the stored vehicle's owner shall be submitted to the department.

(4) An appraisal based on the most recent National Automobile Dealers Association Guide.

(5) A photograph of the vehicle in its current condition.

(6) If the department requires an affidavit of physical inspection of the stored vehicle, it shall be
completed by a full-time Peace Officer Standards and Training (P.O.S.T.) certified law
enforcement officer, who has been trained and certified by the Department of Public Safety and
Corrections, office of state police, to inspect vehicles to be crushed or dismantled.

E. Repealed by Acts 2001, No. 1097, §2.

F. Repealed by Acts 1993, No. 412, 8§2.

Acts 1989, No. 522, 81; Acts 1992, No. 221, 81; Acts 1993, No. 412, 82; Acts 2001, No. 1097,
881 and 2; Acts 2010, No. 839, 81.

3281728.2. Procedure for disposal of junk vehicles

A. The provisions of this Section shall provide an alternate procedure for disposing of junk
vehicles.

B. Repealed by Acts 2001, No. 1097, 82.

C. Asused in this Section:



(1) "Crush or dismantle" means to render the vehicle in such a state that it cannot be used or
rebuilt for use as a motor vehicle.

(2) "Junk vehicle" means a vehicle in such a state of deterioration that it cannot be profitably
restored and has a fair market value of five hundred dollars or less by using the rough trade-in
value shown in the most recent National Automobile Dealers Association Guide.

(3) "Owner-operator" means a person or legal entity who owns or operates a business engaged in
the towing or storage of vehicles, and has a vehicle licensed as a towing vehicle under R.S.
32:1716.

D. Each owner-operator who possesses a vehicle which meets the criteria set forth in Paragraph
(C)(2) of this Section may make application for crushing of the vehicle at the expiration of thirty
days or make application for dismantling of the vehicle at the expiration of thirty days from
mailing of the notice. The application shall be made in a format authorized by the department
upon satisfaction and submission of each of the following requirements:

(1) The owner-operator has complied with the provisions of R.S. 32:1719 and 1720.

(2) The owner-operator has the vehicle physically inspected by a full-time Peace Officer
Standards and Training (P.O.S.T.) certified law enforcement officer, who has been trained and
certified by the Department of Public Safety and Corrections, office of state police, to inspect
vehicles to be crushed or dismantled.

(3) Repealed by Acts 2001, No. 1097, §2.

(4) The owner-operator obtains an appraisal showing the vehicle has a fair market value of five
hundred dollars or less. The appraisal shall be based on the rough trade-in value of the vehicle as
determined by the most recent National Automobile Dealers Association Guide.

(5) The owner-operator shall take photographs of all four sides of the vehicle prior to making
application for permission to crush or dismantle.

E. Upon approval from the department or ten business days from the mailing of the application,
the owner-operator may release the vehicle to a licensed crusher or licensed dismantler. Receipt
of sale to a licensed crusher or licensed dismantler shall be submitted electronically to the office of
motor vehicles on a form provided by the Department of Public Safety and Corrections.

F. Within seven business days following the crushing or dismantling of the vehicle, the licensed
crusher or licensed dismantler shall execute a certification for each vehicle, in a format authorized
by the Department of Public Safety and Corrections, office of motor vehicles, providing the
following information:

(1) That a vehicle has been crushed or dismantled.

(2) A description of the vehicle to be crushed or dismantled and each part to be dismantled for
salvage.

(3) The vehicle identification number.



(4) A photograph of all four sides of the vehicle prior to crushing or dismantling.

G. The owner-operator shall maintain copies of the following records on all vehicles crushed or
dismantled under the provisions of this Section:

(1) Completed physical inspection form as prepared by a full-time Peace Officer Standards and
Training (P.O.S.T.) certified law enforcement officer who has been trained and certified by the
Department of Public Safety and Corrections, office of state police, to inspect vehicles to be
crushed or dismantled.

(2) One appraisal showing the vehicle has a fair market value of five hundred dollars or less. The
appraisal shall be based on the rough trade-in value of the vehicle as determined by the most
recent National Automobile Dealers Association Guide.

(3) A photograph of all four sides of the vehicle prior to crushing or dismantling.
(4) A copy of the original report of a stored vehicle as required in R.S. 32:1719.

(5) A copy of the notice required by R.S. 32:1720 which was sent to the registered owner of the
vehicle, the holder of any lien on the vehicle, and any other person with an ownership interest in
the vehicle.

(6) The original certificate of mailing for the notice sent to the stored vehicle's owner and the
returned unopened envelope, if applicable, with the postal marking indicating attempt to deliver
the letter required by this Section. If these items could not be furnished, other documented proof
that the storage or parking facility owner sent notice to the stored vehicle owner shall be retained
by the owner-operator. These records shall be open to inspection by any peace officer any time
the business is open. All records required by this Section shall be maintained for a period of at
least three years.

H. Neither the state of Louisiana nor the office of motor vehicles shall incur any liability as a
result of the disposal of a vehicle under these provisions. Acts 1997, No. 892, §81; Acts 2001, No.
1097, 881 and 2; Acts 2003, No. 101, 81; Acts 2004, No. 886, §1; Acts 2009, No. 435, 81, eff.
July 1, 2010; Acts 2010, No. 839, §1.

NOTE: See Acts 2009, No. 435, 84, re implementation of Subsection E.

3281728.3. Procedure for disposal of certain vehicles deemed abandoned by municipality or
parish

A. This Section provides a procedure for disposing of certain vehicles. The procedure provided
for in this Section shall be an alternative to the procedures set forth in R.S. 32:1728, 1728.2, and
1728.4. When a vehicle is eligible for disposal under the provisions of this Section, the provisions
of R.S. 32:1728, 1728.2, and 1728.4 shall not apply to the disposal of that vehicle.

B. As used in this Section, "owner-operator" means a person or legal entity who owns or operates
a business engaged in the towing or storage of vehicles, and has a vehicle licensed as a towing
vehicle under R.S. 32:1716.



C. In order to utilize the provisions of this Section, the owner-operator must have taken
possession of the vehicle at the request of a municipality or parish acting under R.S. 32:473.1 and
the vehicle shall have an appraisal with a fair market value of five hundred dollars or less. The
appraisal shall be based on the rough trade-in value of the vehicle as determined by the most
recent National Automobile Dealers Association Guide.

D. (1) Each owner-operator who possesses a vehicle which meets the criteria set forth in
Subsection C of this Section may crush or dismantle the vehicle provided the owner-operator
satisfies each of the following requirements:

(a) The owner-operator has complied with the provisions of R.S. 32:1719 and 1720.

(b) The owner-operator has the vehicle physically inspected by a full-time Peace Officer
Standards and Training (P.O.S.T.) certified law enforcement officer who has been trained and
certified by the Department of Public Safety and Corrections, office of state police, to inspect
vehicles to be crushed or dismantled.

(c) The owner-operator obtains an appraisal showing the vehicle has a fair market value of five
hundred dollars or less. The appraisal shall be based on the rough trade-in value of the vehicle as
determined by the most recent National Automobile Dealers Association Guide.

(d) The owner-operator takes a photograph of all four sides of the vehicle prior to crushing or
dismantling.

(2) At the expiration of thirty days after mailing the notice, by certificate of mailing, required by
R.S. 32:1720, the owner-operator may crush or dismantle the vehicle.

E. Within seven business days following the crushing or dismantling of the vehicle, the owner-
operator shall execute an affidavit, on the form provided by the Department of Public Safety and
Corrections, office of motor vehicles, and forward it to the office of motor vehicles, by certificate
of mailing, providing the following information:

(1) That a vehicle has been crushed or dismantled.

(2) A description of the vehicle to be crushed and each part to be dismantled for salvage.

(3) The vehicle identification number.

(4) The findings of the physical inspection required by Subparagraph (D)(1)(b) of this Section.

(5) A photograph of all four sides of the vehicle prior to crushing or dismantling.

F.(1) The owner-operator shall maintain the following records on all vehicles crushed or
dismantled under the provisions of this Section:

(a) A completed physical inspection form as prepared by a full-time Peace Officer Standards and
Training (P.O.S.T.) certified law enforcement officer who has been trained and certified by the
Department of Public Safety and Corrections, office of state police, to inspect vehicles to be
crushed or dismantled.



(b) One appraisal showing the vehicle has a fair market value of five hundred dollars or less. The
appraisal shall be based on the rough trade-in value of the vehicle as determined by the most
recent National Automobile Dealers Association Guide.

(c) A photograph of all four sides of the vehicle prior to crushing or dismantling.
(d) A copy of the original report of a stored vehicle as required in R.S. 32:1719.

(e) Some manner of documentation of the request of the municipality or parish directing that the
vehicle be removed.

(f) A copy of the notice required by R.S. 32:1720 which was sent to the registered owner of the
vehicle, the holder of any lien on the vehicle, and any other person with an ownership interest in
the vehicle.

(g) The original signed post office receipt of delivery if the letter required to be sent by this
Section has been delivered; or the returned unopened envelope with the postal marking indicating
attempt to deliver the letter required by this Section. If either of these items could not be
furnished, other documented proof that the storage or parking facility owner sent notice to the
stored vehicle owner shall be retained by the owner-operator.

(2) These records shall be open to inspection by any peace officer any time the business is open.
All records required by this Section shall be maintained for a period of at least three years.

G. The municipality or parish shall not incur any liability as a result of the disposal of a vehicle
under these provisions. Acts 1999, No. 459, 81; Acts 2001, No. 1097, 81; Acts 2003, No. 101, 81,
Acts 2009, No. 435, 81, eff. July 1, 2010.

3281728.4. Procedure for disposal of vehicles with no record of ownership; out-of-country
vehicles

A. After complying with the provisions of R.S. 32:1719(A), if the department or its authorized
agent cannot obtain owner information on a stored vehicle, the department or its authorized agent
shall furnish the storage or parking facility owner a copy of the original request for a stored
vehicle card which was filed for the stored vehicle with a letter indicating that no ownership
information could be found.

B. Within ten business days of the date the department or its authorized agent sends the
information required in Subsection A of this Section to the storage or parking facility owner, the
storage or parking facility owner shall publish an advertisement in the official journal of the
locality where the stored vehicle is located on two separate occasions. The advertisement shall
contain the following information:

(1) The make and identification number of the stored vehicle.

(2) The name and physical address of the storage or parking facility where the stored vehicle is
located.



(3) Notice that if all current outstanding charges against the stored vehicle are not paid and the
stored vehicle is not claimed by the owner within fifteen calendar days from the last date of
publication of the advertisement, the storage or parking facility owner may apply for a permit to
sell or permit to dismantle the stored motor vehicle.

C. Prior to issuance of the permit to sell or permit to dismantle the stored vehicle, the storage or
parking facility owner shall provide the department with the following information:

(1) A copy of the original request for stored vehicle information sent to the department or its
authorized agent and a copy of the letter returned from the department or its authorized agent
indicating no ownership information could be found on the stored vehicle.

(2) Original proof of publication from the newspaper with a copy of the advertisement which
contains all of the information required in Subsection B of this Section.

(3) One appraisal on the stored vehicle which contains the make, model, vehicle identification
number, and the printed name, address, and full signature of the appraiser. A photograph of the
vehicle shall be affixed to the appraisal.

(4) A completed and notarized hold harmless affidavit stating no ownership information could be
found.

(5) An affidavit of physical inspection completed by a full-time Peace Officer Standards and
Training (P.O.S.T.) certified law enforcement officer. Acts 2001, No. 1097, 81.

3281729. Waiver of fee: disposal of law enforcement storage

After complying with the provisions of this Chapter, a tow truck owner or operator may obtain
from the department, without the payment of fees otherwise required by R.S. 32:728, a permit to
sell or permit to dismantle in order to dispose of a vehicle, which he removed, pursuant to a
request from a law enforcement agency, as an abandoned vehicle or from the scene of an accident.
Acts 1989, No. 522, 81; Acts 2001, No. 1097, 81.

3281730. Proceeds of sale: disposition of

All funds received from the sale of a vehicle under this Chapter shall be set aside into separate
accounts by the person making the sale and he shall deduct therefrom the full amount due and
owing him for the storage and other charges, which shall be at the customary rates charged for
such service, together with the costs of appraisal and advertisement, the balance, if any, to be
credited on the books of such person to the credit of the owner for six months from the date of the
sale; provided, however, that if the funds so credited are not claimed by the owner within the time
specified herein they shall be deemed forfeited to the person making the sale, who may credit such
funds to his own account free and clear of all claims. Acts 1989, No. 522, 81.

3281731. The Louisiana Towing and Storage Fund

All fees and fines collected under the provisions of this Chapter shall be paid into the state
treasury on or before the twenty-fifth day of the month following their collection and, in
accordance with Article VII, Section 9 of the Constitution of Louisiana, shall be credited to the



Bond Security and Redemption Fund. Out of the funds remaining in the Bond Security and
Redemption Fund, after a sufficient amount is allocated therefrom to pay all obligations secured
by the full faith and credit of the state which become due and payable within each fiscal year, the
treasurer shall pay an amount equal to the total amount of funds paid into the treasury into a
special fund, which is hereby created in the state treasury and designated as the "Louisiana
Towing and Storage Fund™. All funds collected or received pursuant to this Chapter and deposited
in the Louisiana Towing and Storage Fund shall be administered by the deputy secretary of public
safety services. The fund shall be used solely to fund personnel positions and the activities and
enforcement of this Chapter by the office of state police and only in the amount appropriated by
the legislature with all remaining funds to be deposited in the state general fund. Acts 1989, No.
522, 81; Acts 2001, No. 856, 81.

3281732. Third party surcharges

Whenever a motor vehicle is towed to a location other than a facility owned and operated by the
tow company, the surcharge levied by the third party receiving the motor vehicle shall not exceed
twenty-five percent of the amount charged for the initial tow of the vehicle, including other related
towing charges such as storage and administration fees. Acts 1992, No. 1089, 81; Acts 2001, No.
400, 81

3281733. Fees charged for towing; certain parishes

A. When, in parishes with a population of four hundred thousand or more, an individual parks a
vehicle on private property and the owner or lessee of that property requests a towing company to
remove and store the parked vehicle, the fee charged by the towing company shall not exceed the
towing fee which the local governing authority would have charged had the vehicle been towed
for a violation while parked on public property.

B. If the towing company charges an excessive fee, the owner of the vehicle shall have a right and
cause of action to recover the amount of the excess fee, plus reasonable attorney fees, and all costs
of court. Acts 1997, No. 349, 81.

3281734. Gate fees; other fees; excessive charges; prohibitions; cause of action

A. A towing or storage company that assesses gate fees shall not assess such fee in an amount in
excess of forty-five dollars.

B. If the towing or storage company charges a gate fee in excess of forty-five dollars, the owner
of the vehicle shall have a right and cause of action to recover the amount of the excess fee, plus
reasonable attorney fees, and all costs of court.

C. For the purposes of this Section, a "gate fee" shall mean a charge assessed by a towing or
storage company for releasing a towed vehicle before or after normal business hours.



D. No towing or storage company shall charge a fee for the retrieval of contents from a stored or
towed vehicle during normal business hours. However, a towing or storage company may charge
a fee, not to exceed forty-five dollars, for the retrieval of contents from a stored or towed vehicle
at a time other than during normal business hours. If the towing or storage company charges a fee
in violation of this Subsection, the owner of the vehicle shall have a right and cause of action to
recover the amount of the excess fee, plus reasonable attorney fees and all costs of court.

E. For purposes of this Section, "normal business hours™ of any towing or storage company shall
be from 8:00 a.m. to 5:00 p.m., Monday through Friday, exclusive of legal holidays. Acts 1999,
No. 532, 81; Acts 2001, No. 856, 81; Acts 2010, No. 837, 81.

3281735. Driver's selection of licensed tow company: law enforcement rotation list;
minimum requirements: removal from rotation list

A. When a law enforcement officer determines that a motor vehicle must be towed, the law
enforcement officer shall give the owner or operator of the motor vehicle the option to select a
licensed towing company to tow his vehicle. If the owner or operator of the motor vehicle is
unable to select a licensed towing company, chooses not to select a particular licensed towing
company, or an emergency situation requires the immediate removal of the vehicle, the next
available licensed towing company on the approved law enforcement rotation list shall be called
by the law enforcement officer to tow the vehicle.

B. The towing company selected by the owner or operator of a motor vehicle or the law
enforcement officer shall be allowed to respond to the call within forty-five minutes. If the towing
company fails to respond within forty-five minutes, the law enforcement officer may select the
next available towing company from the approved rotation list.

C. Law enforcement agencies may establish a rotation list of towing companies with tow trucks
licensed in accordance with the provisions of R.S. 32:1716. However, prior to a tow truck
company's participation on a law enforcement agency's rotation list, the tow truck company shall
comply with the provisions of R.S. 45:164 and 180.1. The Department of Public Safety and
Corrections, office of state police, shall establish minimum standards, rules, and procedures for
participation in a rotation list which shall be approved by the House and Senate transportation,
highways, and public works committees prior to their adoption. Any local law enforcement
agency may adopt minimum standards consistent with the office of state police rules or comply
with the standards established by the office of state police. Acts 1999, No. 961, §1; Acts 2001, No.
513, 81; Acts 2003, No. 80, 81; Acts 2008, No. 429, 81, eff. June 21, 2008.

3281735.1. Motor vehicle holds: storage requirements; notification; payment of storage
costs

A. Any law enforcement agency may place a hold on a vehicle stored at a licensed storage facility
for up to fourteen calendar days.

B. A law enforcement agency may request extension of a hold placed pursuant to Subsection A of
this Section. In order to extend a hold, the law enforcement agency shall notify the storage facility
in writing prior to expiration of the initial hold. If the law enforcement agency does not request



extension of such hold, the storage facility shall release the vehicle to its owner upon payment by
such owner of all towing and storage charges to the storage facility, provided that the storage
facility has complied with the provisions of R.S. 32:1719 and 1720.

C. When a law enforcement agency extends its hold pursuant to Subsection B of this Section, the
law enforcement agency may remove the vehicle to a designated impound lot.

D. When a law enforcement agency extends its hold pursuant to Subsection B of this Section and
elects to continue storage of the motor vehicle at the storage facility, the law enforcement agency
shall be responsible for payment of the storage facility's charges during the requested hold
extension period; however, the owner of the motor vehicle shall be responsible for payment of the
storage facility's towing and storage charges during the initial law enforcement hold period.

E. Upon judicial determination of no probable cause, a law enforcement agency shall release its
hold on the impounded vehicle.

F. Upon judicial determination of guilt of an offense pursuant to Titles 14, 32, or 40 of the
Louisiana Revised Statutes of 1950, for which law enforcement placed a hold on his vehicle, the
owner of an impounded vehicle shall be liable for payment of all towing and storage costs. Acts
2010, No. 949, §1.

3281736. Towing of motor vehicles from private property; definitions; billing invoices:
uniform fees:; penalties

A. For purposes of this Section, the following terms shall have the meaning indicated unless the
context clearly indicates otherwise:

(1) "Authorized representative” shall mean an individual a property owner has delegated or
inferred managerial responsibilities to regarding a particular property or premise. An authorized
representative shall not be a tow truck owner or operator.

(2) "Nonconsensual tow" shall mean the towing of a motor vehicle without the prior consent or
authorization of the motor vehicle owner or operator.

(3) "Parking areas" shall mean areas used by the public as a means of access to and egress from,
and for the parking of motor vehicles by patrons of a shopping center, business, factory, hospital,
or institution. "Parking areas" shall also include housing and apartment complexes, private or
public institutions of learning, and other similar locations.

(4) "Tagged for removal™ shall mean the placement of a highly visible sticker or other similar tag,
which contains the date, time, name of the tow company authorized to remove the vehicle, and the
printed name and signature of the property owner or his authorized representative, in a
conspicuous place on the motor vehicle by the property owner or his authorized representative.
Such stickers or tags shall be clearly visible to drivers of passing vehicles and shall not damage,
harm, or otherwise alter the appearance of the motor vehicle.



B. No tow truck operator engaged in the nonconsensual tow of a motor vehicle from any parking
area shall tow the motor vehicle unless the tow has been authorized by a law enforcement agency
of competent jurisdiction or the motor vehicle has been tagged for removal. However, if the
billing invoice has been signed by the property owner or his authorized representative prior to the
unauthorized vehicle being towed or if the provisions of Subsection C of this Section are
applicable, the vehicle shall not be required to be tagged for removal.

Any tow truck operator towing a vehicle from a parking area or private property shall provide a
billing invoice to the owner or redeemer of the motor vehicle which invoice complies with
applicable law and shall include the following information:

(1) Date and time of service.

(2) The tow truck operator's name and the time of departure.

(3) The name of the law enforcement agency requesting the tow, if applicable.

(4) Itemization of all fees charged for service.

(5) Any additional information required by the Louisiana Public Service Commission.

C. Property owners who tow unauthorized vehicles from their property or parking areas shall
place signage in clearly visible locations at the entrances and exits to such property warning
motorists that unauthorized vehicles may be towed. A property owner or his authorized
representative who enters into contracts or agreements with a tow truck company to engage in
tow-related services and activities shall place signage in clearly visible locations at the entrances
and exits to such property warning motorists that unauthorized vehicles may be towed. The
signage shall include the name, address, and phone number of the towing company, and the
uniform towing fee in lettering no less than two inches in height. Additionally, a copy of the
contract or agreement entered into between the property owner or his authorized representative
and the tow truck company shall be maintained at the business office of the property owner and
the business office of the tow truck company and in the tow truck. The contract or agreement
shall define the parking rules and reasons for towing. Property owners meeting the requirements
of this Subsection shall not be required to tag a motor vehicle for removal or sign the billing
invoice prior to towing.

D. All fees charged by a tow truck operator for the nonconsensual towing of a vehicle from
private property or parking areas shall be uniform and shall be set in accordance with rules and
regulations promulgated by the Louisiana Public Service Commission and by the Department of
Public Safety and Corrections, office of state police. If the tow truck operator charges any fee in
excess of the uniform fee, the owner of the motor vehicle shall have a right and cause of action to
recover the amount of the excess fee, storage costs, if applicable, reasonable attorney fees, and all
court costs. The provisions of this Section shall be enforced by all state and local law enforcement
officers and duly appointed officers of the Louisiana Public Service Commission. Tow truck
operators shall make billing invoices available for inspection upon request by any law
enforcement officer or duly appointed officer of the Louisiana Public Service Commission and



shall provide such officers with a copy of any billing invoice, any contract for services, or the
name, address, and phone number of any property owner or authorized representative.

E. Any tow truck operator who fails to comply with the provisions of this Section, who fails to
provide a billing invoice which contains the information required by this Section to the redeemer
of the motor vehicle, or who tows a vehicle in violation of this Section shall be in violation of the
provisions of R.S. 14:68.4 and shall be subject to any applicable penalty prescribed by law,
including but not limited to the revocation of the towing license. Lack of knowledge of the
conduct of a tow truck company employee shall not be a defense for the tow truck company
owner. Acts 2003, No. 1054, 81.



