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»Introduction

»Orleans Parish and other local study status
»Understanding Flood Insurance

- Background
- Basics
- Post-Reform Legislation

- Impacts of Map Changes

»Resources
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NFIP-Support Call Center

»1-800-621-FEMA (3362)
»Press 2 for calls related to Flood Insurance

»Hours of Operation:
- Monday — Friday 8 a.m. — 6 p.m. (Central Time)

How to file a claim Condominiums
Status of a claim PRP Eligibility
Adjustment issues Newly Mapped
Coverage guestions Cancellation requirements
Rating questions LOMAS
ICC questions Elevation requirements
Mandatory Purchase LOMA Out-As-Shown
Surcharges and More...
: RiskMAP



Orleans Parish Project Overview

2004
» Flood Insurance Rate Map (FIRM) funded

2005
» Hurricane Katrina and Rita make landfall
» Coastal Analysis Update expanded for LA coast

2006
» Advisory Base Flood Elevation (ABFE) Maps released
» “Rebuild” elevations established

Risk MIAP
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Orjeans,Parish’Project Overview

2012
» Preliminary Maps issued for City of New Orleans
» Consultation Coordination Officer (CCO) meeting
» City Appeals 2012 Preliminary Maps

2013

» FEMA incorporates information from City Appeal
Includes updated 2012 USACE LIDAR for more accurate
ground elevations
Coastal grid updated to include elevated railroad tracks in
Venetian Isles.

Results in flood risk zone change from Zone V to Zone A

near Venetian Isles .
RiskMIAP
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Orjeans,Parish’Project Overview

2014
» FEMA Issues Revised Preliminary Maps with changes from 2012 Appeal

» City Appeals 2014 Revised Preliminary Maps

City appeals that Algiers Point area is inaccurately zoned within a flood
hazard area - major infrastructure projects not reflected on maps

2015

» FEMA incorporates information from City Appeal for Algiers Point Area

Includes recent Drainage Projects performed by N.O. S&WB to reduce
flooding in Algiers.

Results in Algiers Point being removed from SFHA
» Maps are updated and FEMA issues Final Revised Preliminary Map

Risk MIAP

ireroerang Nemenos kel



|

— -
\

Orjeans,Parish’Project Overview

2016

» March 30 - FEMA finalizes map and issues LFD giving
the City of New Orleans 6 months to adopt the new
maps

» May 2016- City Council Adopts Maps and Flood-loss
Prevention Ordinance. Mayor Mitch Landrieu signs them
Into law

» June 1 - City starts using the new maps and ordinance
for permitting New Construction and Substantial
Improvement.

» September 30th, 2016- New Maps Become Effective
RiskMAP
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Changes --t--0"'t"h"é""épeg;__i.-a'l" Flood Hazard Area

Special Flood Hazard Area (SFHA) Change by

Parcel

m 23% Remain in
SFHA

m 4% Added to
SFHA

m 73% Removed
from SFHA

Risk MIAP
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Otprer. |D;_,,ari-sh""'"|\'7|"éip S andCo ntacts

> Jefferson Parish
» Revised Preliminary Maps issued February 2016
* Awaiting start of 90 Day Appeal Period
* FPA - Michelle Gonzales, 504-736-6732, mgonzales@jeffparish.net

»St. Bernard Parish
 Revised Preliminary Maps issued September 29, 2015
» Appeal Period ended August 10, 2016
e FPA - Michael Albert, 504-278-4310, malbert@sbpg.net

»Plaguemines Parish

» Levee Analysis currently underway
* FPA - Mike Metcalf, 504-934-6195, mmetcalf@ppgov.net

Risk MIAP



Other, P_,_....ari--S“h“‘""I\"'/I""é{p S andCo ntacts

»St. Tammany Parish

» Levee Analysis currently underway
* FPA - Alan Pelegrin, 985-898-2574, apelegrin@stpgov.org

»St. Charles Parish
» Levee Analysis currently underway
* FPA - Earl Matherne, 985-783-5060, ematherne@stcharlesgov.net

Risk MIAP
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Understanding Flood
Insurance

-Background-

Risk MIAP



National Floed Insurance Program

»A 3-legged stool
v'Risk Analysis — Identify the Risk
v'Risk Reduction — Manage the Risk
v'Risk Transfer — Insure the Risk

12



dentifying the Risk ™

Preliminary DFIR

B Search by
Ent=r Address: s

D Communities
9 —jEffective Flood Insurance Rate Map
[sres
D Flood Hazsrd Aress
(=93 Change Layer




>NFIP Community Participation
*\Voluntary
»Pass and enforce ordinances

* Minimum NFIP floodplain management
standards

»Incentive to exceed minimums
- Community Rating System (CRS)

Risk MIAP
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»Written through P&C insurance
agents

»They represent ~80 Write Your
Own (WYQO) insurance
companies and FEMA

»~5.1 Million Policies
LA has 452,000

40% are In mod-low risk areas

15



Understanding Flood
Insurance

-Basics-

Risk MIAP



What I1s-A-Fl 00 d? )

A general and temporary condition or
complete inundation of 3

2 or more acres of normally dry land
area or of 2 or more properties (at R W
least one of which is your property) 5l |
from overflow of inland or tidal 1
waters,

from unusual and rapid accumulation
or runoff of surface waters from any
source,

or from mudflow.

17
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Community Name

Emergency vs.
Regular

Date of Construction
CRS Discount
Occupancy type
Number of floors
Basement/Enclosure
Cov./Deductible/Fees

» Flood Zone

X — Mod-low risk
« A&V —High risk

> Pre-FIRM vs.

Post-FIRM

» Elevation

Difference

VS.

Base Flood
Elevation (BFE)

LFE-BFE

Lowest Floor
Elevation (LFE)

Rty EMERBENCY WAMAREMET ARENCY OME. No. 1B53-DI06 Expires November 30, 2045
National Flood Insurance Program

FLOOD INSURANCE APPLICATION, PART 1 (OF 2)
IMPORTANTPLEASE FRINT OF TYPE: ENTER DATES AS MM/ D0/ YTTY.
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SpecialF-lood Hazard Areas (SFHAs)M

*High-Risk Areas .
.Zone V & A
« 1% annual chance
« “100-year”
« 26% chance in 30 years <

- More likely to have a S
flood than a fire AV Xy £

| L e
- Federal requirement for =& 4 o5 S
lenders

19



No.--n--._::Sp-eC ral Flood Ha}ard Areas

»Moderate-Risk Areas . .
« Zone B; Shaded X s

* 0.2% annual chance

« “500-year”

»Low-Risk Areas m_ -

« Zone C and X

O BEHIS BRATLCEPROGRIIG =1

»Not Federally i s
Required by lenders ==

»Low-Cost Insurance
Available — PRP

20



Pr e'f'e-g red-RIi skR ates. V'S St andard Rates

» Preferred Risk Rates

Must be in Zone B, C, or X at
time of application AND each
subsequent renewal*

Fixed premiums; fixed limits
Limited loss history

» Standard Rates

21

Rate Tables provided in Flood
Insurance Manual

Risks not eligible for Preferred
Risk Policy

Flexible limits

*NOTE:

Buildings newly mapped into
a high-risk area may be able
to be rated using Preferred
Risk Policy (PRP) rates within
the first 12 months after a
new flood map becomes
effective.

Total premiums are slightly
higher than a standard PRP
due to a higher Federal Policy
Fee and Reserve Fund
Assessment.




Pre- & Post-FRM R ate Co r"ﬁ'pariso ns

Orleans Parish
First Flood Insurance Rate Map (FIRM)
10/19/1971

Pre-FIRM Post-FIRM
-Built before initial FIRM -Built on/after initial FIRM
-No NFIP Building -NFIP Building Ordinance

Ordinance : :
- : -Requires EC In Zones A & V
-Subsidized Rates in Zone

D,A&V -Full-risk rates charged

Other Example Pre-/Post-FIRM Dates:
Jefferson Parish: 10/13/1971
St. Bernard Parish: 05/02/1983

2 Risk MAP
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»Base Flood Elevation (BFE)

« The elevation that flood waters have
a 1% annual chance of reaching or
exceeding

»Lowest Flood Elevation
(LFE)

 For A zones, elevation of the top of
the slab or lowest floor

« For V zones, elevation of the bottom
of the slab or lowest floor

Rates based on LFE - BFE

23



BFE=7"

Built at BFE Built 1’ above BFE
Zone AE; BFE 7’ Zone AE: BFE 6’

$2,161* $ 1,098*

Elevation Reduces the Risk...and Reduces the Rate

- i i . - B i
24 Post-FIRM Primary Residence $200K/$80K Building/Contents — April 2016 \rFeroe Howsenoe kgl



DIAGRAM &

All bulidings elevated on plers, posts, plles, columns,
or parallel shear walls with full or partial enclosure
below the elevated Aoor.

Distinguishing Feature — For all zones, the area below the
elevated floor is enclosed, either partially or fully. In A Zanes,

the partially or fully enclosed area below the elevated floor is
with or without openings** present in the walls of the enclosure.
Indicaste information abowt enclosure size and apenings in Section
A - Property Information.

f - NE?‘-;_& DIAGRAM 7
{C2a All bulidings elevated on full-story foundation walls with
cLeya| @ partlally or fully enclosed area below the slevated floor.
ruow|  This Includes walkout levels, where at least 1 side Is at
or above grade. The prncipal use of this bullding IS located
In the slevated floors of the bullding.
Gl E rd 3 =
& Distinguishing Feature — For all zones, the area below the
elevated floor is enclosed, either partially or fully. In A Zones, the

partially or fully enclosed area below the elevated floor is with or
without openings** prasent in the walls of the enclosure. Indicate
information about enclosure size and openings in Section A —

NEXT HIGHER
ALOOR

Property Information.
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Subsidized Rates:
Rates for pre-FIRM buildings that are in Zone D or in Zones A*
and V that are not rated with an elevation certificate.**

Full-risk Rates (FRR):
Rates for buildings that are elevation-rated and reflect the true

flood risk.

Non-primary residence:
A building that will be lived in for less than 50% of the policy year

by the policyholder.

*Except certain zones like A99 & AR **Except certain zones like unnumbered V

26 e o B Mg



Understanding Flood
Insurance

-Post-Reform Legislation-

Risk MIAP



So..WhatAre The Chang es

Mandatory
Increases

Average Individuals for Certain
Rate Limited to Subsidized

Classes 0 Policy-
Limited to 18 /0 holders

0 (Pre-FIRM)
15% 250/,

Premium Increase Caps
Risk MAP

28 e o B Mg



Pre-FIRM-Hom es in Zone A, D, V

>»Primary Residences

e Rates increase up to 15-18% a
year

eApril 1, 2016 — average
increase is 5%

>»Non-Primary (Secondary)
Residences

e|ncreasing at 25% a year until
full-risk rated

Policy and rate can be transferred at sale

Risk MIAP

29 e o B Mg



Pre-FIRM-Buildings in Zone A, D, V

»Receive 25% Annual Increase Until Full-Risk Rated
e Repetitively Flooded Buildings
 Substantially Damaged/Improved Buildings
e Businesses
Became effective April 1, 2016

Risk MAP

30 e o B Mg



Surcharges = Started April 1, 2015

Annual surcharges applied:

e S$25 for primary residences; $250 for all other buildings
— Must sign form saying it is primary

e |ncluded on ALL policies until ALL pre-FIRM subsidies
are eliminated

e Surcharge revenue goes into the NFIP Reserve Fund
e Surcharges are not subject to premium increase caps

Risk MIAP

31



Map-Change Rating O'ptibns

»Grandfathering still alive
* Lock in previous zone or BFE for future .-
rating '
>»Newly Mapped Procedure

» PRP Rates first year after effective
map

e No more than 18% annual increase

SFHA Increase

- Additional savings if effective before " i~

new map effective date il RO AR

32




Lapsed P@hCleS

»Lapsed Subsidized and Newly Mapped policies
charged full-risk rates when re-written if:

* Premium is received more than 90 days after expiration, or

e Premium is received twice more than 30 days after

expiration
Exception
 There is no lender requirement, or

e Community is suspended and policy reinstated within 180
days of community’s reinstatement

Risk MIAP
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Lender implementation

October 1, 2015

Federal mandatory purchase
requirement not triggered if
detached structure is in SHFA and
home is not

January 1, 2016

Regulated lending institutions must
escrow flood insurance premiums
and fees on new loans and give the
option to existing ones

34



Options-& Actions
- ldentify what full-risk rate is; get an EC
 Look into effect of higher deductibles

- Encourage better CRS rating
- Consider risk and rate-reducing mitigation actions:




Understanding Flood
Insurance

-Impacts of Map Changes-

Risk MIAP



»30-days
»1-day
>0 days

37



Effects pf Map Ch angeso n Insurance

38

Properties newly move into a high-risk zone (A or
V) from a moderate- or low-risk zone (B, C, X)

Properties newly move into a higher risk zone (V or
VE) from a high-risk zone (A, AE)

There is an increase in Base Flood Elevation (BFE)

Properties move into a moderate- or low-risk zone
(B, C, X) from a high-risk zone (A or V)

There is no change....but are you fully insured?

Risk MIAP
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Newly M -ap'p“é"d""'jl nto ng h-Risk Area

High-Risk (Zone A, AO, AH, AE, V, VE )

Moderate- or Low-Risk (Zone B, C, X)
»Federal Mandatory Purchase Requirement
»Risk Increases = premium increases

»FEMA provides cost-saving options: Newly Mapped

Procedure
« Lower-cost preferred risk rates available for 12 months after effective
date

DON'T WAIT!
Buy PRP now as risk is higher than previously identified

Risk MIAP

39 [T o —



Newly Map ped Procedure

09/30/2016 09/29/2017 _
Viap Effective 12 mos. after 2016 Standard Zone X =
Date Map;:ftzctlve $2 ’ O 3 3
2016 2017 2018 2019
$440* $510 $585 $670

< Zone X

$200K/$80K Primary Building/Contents — April 2016; excludes HFIAA Surcharge
*Current PRP Rates (assumes 3 %6 increase) plus higher RFA and FPF

Risk MIAP

ireroerang Nemenos kel

**Guesstimates — Actual planned rate increases unknown

40



Highsr |sktoH|g her-Ris k Zone

Higher Risk (Zone V, VE)

4

High Risk (Zone A, AE)
»Federal Mandatory Purchase Requirement
»Risk increases = premium increases

»FEMA provides cost-saving option:

- Eligible properties can grandfather the lower risk zone for future
rating

« Pre-FIRM Buildings must purchase coverage BEFORE the new
maps become effective

Risk MIAP
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Increase-inBase Flood Elevation

Higher BFE (Zone AE)

v

Lower BFE (Zone AE)

»Federal Mandatory Purchase Requirement
»Risk Increases = premium increases

»FEMA provides cost-saving option:
- Eligible properties can grandfather the lower BFE for future rating

Risk MIAP
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High-risk to Moderate-Low Risk

|
\

High-risk (A, AE, AO, AH, V, VE)

Moderate (shaded X)- or Low-Risk (X)

»No longer the Federal Mandatory Purchase Requirement

»BUT...the Risk is still there
« Risk i1s reduced...NOT REMOVED

»Flood Insurance is much cheaper
»Convert policy to lower-cost Preferred Risk Policy

KEEP YOUR HOME AND CONTENTS PROTECTED
THERE IS STILL A RISK Risk MAP

43 e o B Mg



No/Changen BFE or Zone

»Still at risk; know the level
of risk ]
- If currently has flood insurance: i 'ﬁ i

Is it at current replacement
cost?

Are the contents fully
covered?

« If not currently covered for
flood:

Do you qualify for a PRP? Rick MAP

44



Rating Options Summary

>»Newly Mapped Procedure
- Newly mapped into high-risk area (e.g., Zone X to A or V)
- Based on PRP rates if purchased within first 12 months of new map
- Must qualify for PRP (e.g., minimal claims)

»Grandfathering
- Increase in risk (newly mapped, Zone A to V, increase in BFE)

« Two Types
Continuous Coverage — available for pre- and post-FIRM buildings
Built in Compliance — available ONLY for post-FIRM buildings

»Conversion
« Newly mapped into moderate- or low-risk area (e.g., Zone A to X)
* Risk is reduced — not removed,; flood insurance is cheaper

Risk MIAP
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-What flod zone do | live In?

Question sto Ask YourA gent

s my flood risk changing on the new flood map?
f it has changed, what are my options?

s flood insurance mandatory for my property?
Do | qualify for a Preferred Risk Policy?

How much coverage should | get for my building

and for my contents?

*Will my policy provide Replacement Cost Value or
Actual Cash Value?

How can | reduce my premium?

*Will an Elevation Certificate help reduce m%'cost?

VAP

ireroerang Nemenos kel



Resources

Risk MIAP
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Online Resources

* RiskMAP6.com

Flood risk products/flood hazard maps
Insurance links and resources — Look for NFIP REFORM
Resources - www.RiskMAP6.com/Resources.aspx

= FloodSmart for Consumers —www.FloodSmart.gov
= FloodSmart for Agents — Agents.FloodSmart.gov

48 Risk MIAP



RiskMAP6.com

The Risk MAP
Process Path

What is
Risk MAP?

Home

Upcoming Events

Virtual Brown Bag Sessions on

Using Flood Risk Products
Posted On: 5182015

Monthly online technical training
senes to assist community

officials and technical staff on

pairing local datasets with Flood

Risk Products to communicate

risk. Sign up through the link:
https://révirtualbrownbag . eventbrite co
Each session devoted to a

specific dataset.

Jefferson Parish, LA, Insurance
Workshops for Agents
Posted On: 2/26/2016

Register for Insurance
Workshops (Mar 14 & 29). Leamn
about Newly Mapped Procedure,
Grandfathenng, Conversion,
NFIP Reform and more. Details
available when you register:

Communities:
Know the Risk

Login

Helping communities understand a complete picture
of their natural hazard risk

Take Action:
Empowering Communities

Contact Us  Resources and

Related Links

Welcome to RiskMAP6.com

Thank you for wisiting RiskMAPG.com. Risk MAP stands for Risk
Mapping, Assessment and Planning, which is a nationwide
program developed by FEMA to work together with States, Tribes,
and local communities in building an understanding of a complete
picture of their natural hazard nsk. An informed public is
empowered to take actions to reduce their flood nisk.

FEMA Region &

Click your state for county/parish flood
risk specific information.

FEMA Region & covers a five state area: Arkansas, Louisiana,

New Mexico, Oklahoma and Texas. Find out more about Risk

MAP and the Risk MAP Process Path for Region 6 through this

website. Also, sign up for our bi-annual FEMA Region 6 Risk MAP

newsletter, "The WVoice", through this website. Previous issues

e also available under the Resources tab.

If your community is currently involved in a Risk MAP study, information and status of the study may be found undei the
Communities: Know the Risk tab. If Preliminary Flood Insurance Rate Maps (FIRMs) have been issued for your
community, an interactive mapping portal will be available from the community page. Share this flood risk information with
others and encourage your community to take actions to mitigate the threat of damage and loss of life.

The Risk MAF Vision

Through collaboration with State, Tnibal, and local entities, Risk MAP delivers quality data that increases public
awareness and leads to action that reduces nisk to life and property.

http:/fwestbankinsuranceworkshop.eve

or

http:/feastbankinsuranceworkshop.eve

Steps to Resilience

i Watershed Selected for
Lo e

Through Risk MAP, FEMA provides information to enhance local mitigation plans, improve community nsk awareness
outreach, and increase local resilience to flooding.




: Helping communities understand a complete picture .
RiskMAP6.com of theie ratiial el

Home  What s The Risk M&P Communities:  Take Action: Contact Us  Resources and
Fizk MAP?  Process Path Know the Risk Empowering Communities Related Links

Communities: Know the Risk

Arkansas

NFIP Information for the State of Louisiana

L ouici
e Know your Risk

il i Mapping Assessment and Planning (Risk MAP) seeks to collaborate and coordinate with our Region 6 states

Madicon Pasch to identify risks and increase public awareness. We invite you to find local flood risk information on your
parish's page in order to make educated decisions concerning your home and family.

Morehous

The L5UAgCenter com site also provides information for current ongoing studies as well as information for

parishes with current effective Flood Insurance Rate Maps (FIRMs). These current effective FIRMs may be

viewed from the FEMA Map Service Center.

Natchitoch

This map provides you with a qguick view of the parishes where active mapping studies are occurring. It also

identifies where we are currently identifying risk in a watershed area within Louisiana. The status of maps,

locally specific resources and other risk information is available on the parish page. If Preliminary Flood

Pointe Coupee Parish Insurance Rate Maps (FIEMs} are currently available for your parish, a link to the Risk MAP Mapping Portal will
be provided on the parish page.

Plaguemines Parish

Preliminary DFIRMs issued in 20038 are currently being revised to show the benefits of the Hurricane Storm
Damage Risk Reduction System, or HSDRRS, improvements. A map of the HSDRRS system is shown here.
While the Preliminary maps are being updated, information will be shared with local communities on their
parish pages. Levee systems are designed to provide a specific level of flood risk reduction. Mo levee system
provides full protection from all flooding events, but they do reduce risk during certain flood events.

Follow your parish page to learn more about the study. Understand the risk of living behind levees and take
proactive steps to address those risks.

Related Images (click to enlarge)




2 ol Helping communities understand a complete picture
RiskMAP6.com of their natural hazardisk

Home  What is The Risk MAP © Communities: 1 ke Action: Contact Us  Resources and
Risk MAF?  Process Path Know the Risk B ipowering Communities Related Links

Communities: Know the Risk

Orleans Parish Mappi...

. . - @@ ] '
Madison Parish Mapping Information Map Service Center What's Next on the Path?

Letter of Final LTI
. L
FEMA released preliminary Digital Flood Insurance Rate Maps (DFIRM) for all of Orleans Determination BT
Parish on Movember 13, 2008. Recently, FEMA has partnered with the U.5. Army Comps of

Morehouse Parish

Engineer (USACE]) to determine the flood risk in and around the Humicane and Storm Damage
Risk Reduction System (HSDRRS) in order to update the portion of the 2008 preliminary
Suachita Parizh DFIRMs in the vicinity of the levee system.

Plaquemines Parish On Mowvember 9, 2012, FEMA released revised preliminary DFIRMs for Orleans Parish. The flood risk depicted on the revised

preliminary DFIRM maps incorporate the HSDRRS improvements completed by the USACE and constructed local drainage

upee Parish = systemn improvements that assist in the conveyance of flood water within your community. The updated flood risk information
provided through the preliminary DFIRMs will provide the communities, residents and business owners within Orleans Parish more

Rapides Parish . : . : . . : :
apids = ' precise information about the flood risk they face, allowing them to make more informed decisions to reduce their perscnal risk to

Red River Parish life: and propesty.

Richland Parizh Communities within Orleans Parish can review areas prone to flooding during the 1-percent-annual-chance storm event by
reviewing the preliminary DFIRMs. The flood hazard aress depict the areas prone to coastal storm surge, river flooding, and

Sabine Parish rainfall events and illustrate the complex network of canals, levees, pumping stations and cosure structure in operation during an
event of that magnitude. With the complex nature of the systems within Orleans Parish, residents and business owners should ook

to the DFIRM maps to understand the possibility of flooding within their vicinity.

For additicnal information on the progress of the Greater New Orleans flood hazard update review the Region 8 project page at:

hitp:/feeerw fema.gov/fema-region-vi-updating-flood-maps-greater-new-orleans-area

For more helpful information, look underResources and Related Links.
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RiskMAP6.com

The Risk MAP
Process Path

What is
Risk MAP?

Home

Communities:
Know the Risk

Login

Helping communities understand a complete picture
of their natural hazard risk

Resources and
Related Links

Take Action:
Empowering Communities

Contact Us

m and how it affects )

~ming Events

Virtual Browr o ~f) $essions on
Using Flood
Posted On: 51§

Monthly -
senes to's
officials an
pairing local'v ith Flood

Risk Products to communicate

risk. Sign up through the link:
https://révirtualbrownbag . eventbrite co
Each session devoted to a

specific dataset.

training

Jefferson Parish, LA, Insurance
Workshops for Agents
Posted On: 2/26/2016

Register for Insurance
Workshops (Mar 14 & 29). Leamn
about Newly Mapped Procedure,
Grandfathenng, Conversion,
NFIP Reform and more. Details
available when you register:

Welcome to RiskMAP6.com

Thank you for wisiting RiskMAPG.com. Risk MAP stands for Risk
Mapping, Assessment and Planning, which is a nationwide
program developed by FEMA to work together with States, Tribes,
and local communities in building an understanding of a complete
picture of their natural hazard nsk. An informed public is
empowered to take actions to reduce their flood nisk.

FEMA Region &

Click your state for county/parish flood
risk specific information.

FEMA Region & covers a five state area: Arkansas, Louisiana,

New Mexico, Oklahoma and Texas. Find out more about Risk

MAP and the Risk MAP Process Path for Region 6 through this

website. Also, sign up for our bi-annual FEMA Region 6 Risk MAP

newsletter, "The WVoice", through this website. Previous issues

e also available under the Resources tab.

If your community is currently involved in a Risk MAP study, information and status of the study may be found under the
Communities: Know the Risk tab. If Preliminary Flood Insurance Rate Maps (FIRMs) have been issued for your
community, an interactive mapping portal will be available from the community page. Share this flood risk information with
others and encourage your community to take actions to mitigate the threat of damage and loss of life.

The Risk MAF Vision

Through collaboration with State, Tnibal, and local entities, Risk MAP delivers quality data that increases public
awareness and leads to action that reduces nisk to life and property.

http:/fwestbankinsuranceworkshop.eve

or

http:/feastbankinsuranceworkshop.eve

Steps to Resilience

i Watershed Selected for
Lo e

Through Risk MAP, FEMA provides information to enhance local mitigation plans, improve community nsk awareness
outreach, and increase local resilience to flooding.
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Detaled-Report Available

Flood Information for this location
View Detailed Flood Report
Firm Panel(Date |ssued): 22071C0229F (12/1/14)
Change Type: 5FHA Deoeass

Preliminary Flood Hazard Area: X PROTECTED BY LEVEE
Effective Flood Hazard Area: AE
Effective Static BFE: 2FEET

Efiecthe Flood Hazard Zone AE Freliminary Flood Hazard Zone X PROTECTED BY LEVEE
Efecthe Deom A Ereliminary Degn A
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Call toll free: 1-888-379-9531 or have us call you

= FhodSmart .gov €, Search FloodSmart gov 0l

HOME One-Stop Flood Risk Profile
FLOOD RISKS
HOW CAN | GET COVERED?
Call toll free: 1-888 UNDERSTANDING FLOOD MAPS + Rate your risk
» Estimate your premiums
¢ RESIDENTIAL COVERAGE + Find an agent
Acddress:
COMMERCIAL COVERAGE

v

* POLICYHOLDER RESOURCES

Understanding - pasERREsOURCES
Flood Maps \ i resoonces

ABOUT THE NFIP

Stte:
Zpoode

Residental? @Yes @MNo

ed to identify your property's risk.
Une 'd how they can a your flood ¥ y
insurance rates. . . New land
\ > development can
increase flood risk.

Agent Locator

Flood inzurance can help financially prefect your home. But to profect
your home, you first need fo contact an insurance agent who sells
fleod insurance. Use this simpde tool to locate an agent near you.

SEE HOW TWO
FLOOD VICTIMS

LEARN MORE ABOUT MAPS

DEAL WITH A FLOOD

Watch the wdeo »

ABOUT THE NFIP

Plzase enter your addrzss to find loca! flood insurance agents:

I.ATE ST N Ews 1 Hurricane Season Get the FEMA App Protect What Matters Ab Address I:l
Leamn what you can do to keep your City |:|
family and property safe befors, State
during, and after a flood,
g ZipCodes [ ]
One-Step Flood Risk Profile ' m

a 30-day waiting
period from date

Leam your risk, estimate your premiums and find an agent that sefves your area.

" Typially, theres WHAT'S MY FLOOD RISK I

of purchase before

" Address® City*
your policy goes
into effect.
State or Temlory* 2P code QUESTIONS FOR YOUR AGENT | CONSIDERING A FLOOD POLICY?
A lot of things determine which Check out our flood msurance
policy is best for you. so i you Fraquently Asked Qusstions,
have questions, now's the time which can answer your
Home or Business?” L quesa:s::r::zzﬂood

- Select - \ i
Privacy Policy LEARN MY RISK

Risk MAP
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RiskMAP6.com

Home  What is The Risk MAP Communities:
Risk MAP?  Process Path Know the Risk

Resources and Related Links

Risk MAP and Region &

Risk MAP - The Process Path (July 2011)
Risk MAP Discovery (June 2012)

Risk MAF Fact Sheet

The Yoice - Volume 1 - October 2009
The Voice - Volume 2 - March 2010

The Voice - Volume 3 - October 2010
The Yoice - Volume 4 - June 2011

The Voice - Volume 5 - December 2013
What is Risk MAP? - May 2011

Risk MAP and the NFIP Facisheet - March 2011
Guidebook

The Voice - Volume 6 - March 2014

The Voice - Volume 7 - July 2014

The Voice - Volume 8 - October 2014
The Voice - Volume 9 - December 2014
The Voice - Volume 10 - March 2015

The Voice - Volume 11 - June 2015

The Voice - Volume 12 - September 2015
The Voice - Volume 13 - December 2015
High Water Mark Initiative Flyer - R6

The Voice - Volume 14 - March 2016
Mitigation - A Community Plan for Resilience and Sustainability
The Voice - Volume 15 - Summer 2016

Identify Your Risk

Levee Accreditation Checklist - Movember 2008

Take Action:
Empowering Communities " Related Links

Helping communities understand a complete pl'ctlmga}

of their natural hnzanj'nsﬁj’ ‘

Contact Us = Resources and  Administration

Know Your Risk

Provisionally Accredited Levee (PAL) - FAC

Mew Leves Analysis and Mapping Approaches Being Developed - May 2011
MFIF and Levees: An Overview Facitshest - August 2011

What is a Levee? (Factsheet) - August 2011

History of Levees (Factsheet) - August 2011

The Facts about Levees - August 2011

Living with Levees Factsheet for Property Owners - August 2011

Living with Levee Systems: Information for Property Owners - March 2011
Living with Levees Factsheet for Lending Professionals - August 2011
Living with Levees Factsheet for Real Estate Professionals - August 2011
The NFIF and Levee Systems: Freguently Asked Questions - March 2011
Acronyms and Abbreviations Frequently Usad for Levee Systems - March 2011
Levee Cerification vs. Accreditation Factsheet - August 2011
Provisionally Accredited Levees - Brochure - March 2011

Provisionally Accredited Levees Factsheet - August 2011

Texas Coastal Hazard Analysis, Resources and Technology - TXCHART
FEMA Coastal Flood Hazard Analysis and Mapping

LIsing Preliminary FIRM Guidance Factsheet - December 2011

Famphlet — Living with Dams: Know Your Risks

Changes Since Last FIRM Fact Sheet

Video - USACE - "Levee Types”

Wideo - USACE - "Levee Systems™

Wideo - USACE - "What is a Levee”

Wideo - USACE - ™00 Year Flood™

Audio PFT-Flood Risk Tools Overview

What is Your Flood Risk?

Flood Risk Tools




Insure Your Risk

Answers to Questions 2*,:ut the National Flood Insurance Program (MNFIF)

ME b uthve o Zaits

MFIP and Levee Systems: Frequently Asked Questions

Living with Levees: Factsheet for Insurance Professionals - August 2011
Levees and Flood Insurance Factsheet for Mortgage Lenders - March 2011
Levees and Flood Insurance: Information for Insurance Industry Professionals -
March 2011

Preferred Risk Policy for Homeowners and Renters - (also in Spanish) - March 2016
FloodSmart Tools Resources for Floodplain Managers

FloodSmart Community Resources

Claims Handbook

MFIP Summary of Coverages

Increased Cost of Compliance (ICC)

Flood Insurance Requirements for Recipients of Federal Disaster Assistance
Benefits of Flood Insurance vs. Disaster Assistance

REAL ESTATE: Help Protect Your Customer's New Home - Flood Risk and Flood
Insurance

Community Rating System (CRS) link

Fact Sheet - Flood Claims Process

Mewly Mapped Procedure Fact Sheet

FPRP Conversion for Agents

Grandfathering for Agents Fact Sheet

FloodSmart Resources for Insurance Professionals

FACK for Real Estate Professionals

Why You Meed Flood Insurance - March 2015 - also available in Spanish
Map Changes and Flood Insurance: What Property Owners MNeed 1o Know
MFIP Suppaort Call Center Flyer

PFT: After a Flood: Claims

MFIP Summary of Coverage for Commercial Property

Flood Insurance Reform - Landing Page

Flood Insurance for Business - Impacts of Recent Leqgislation




| FEMA

Navigation

C_K-Search

%9 Languages

o the National Flood Insurance Program

v Flood Insurance Reform
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Learn more:

+ Rates and Refunds

+ Mapping Flood Haza

» Reducing Risk and Ra
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= Free leads
009 agents FloodSmart gov | | program

FlondSman Agenit Offerings. Selling Fiood Insurance Marketng Flood Insurance

Foboies Resource Library

Managing Policies

Flond M Lipsales

Map Lipdate Scheduls
[

You may hawe heard about an intemet secunty weakness uncovered in Apnl 2014, kn
against Agents Floodsmart gov or that any personal information has ever been at nsk
information.
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FloodSmart Agent Offerings Selling Flood Insurance h

Updated
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Learn More > ! Helpful Resources for You: te m p I ates

- *Map Change

Helpful Resources for Your Client:

g Why Sell Flood Insurance? * Becon P — . RESOU rce

Selling food Insurance builds {and protects) your Register online to

61 e o B Mg

business—and is smart for you and your customers. Lo marketi

| See Why

and advertising tools to help you sell. FloodSmart resources such as lestimonial videos, fact
sheets, brochures, and more in the Resource Libeary,




Other Fleed-InSurance Resources

.......

£ Navigation
Q) search

?;4 Languages

Agent Training

This page provides informatic

far licensed property, casualt

aDa

AL FLOOD
ﬂ,&ﬁﬁaﬁ PROGRAM

« NFIP Agent Tral

To receive notifications al

Friday 28, Aug 2016
Home

NFIP Documents

= Bulletins & Manuals

= eWatermark

= CRS Updates &
Newslatiors

National Flood
Conference

- NFC

Training
= NFIP Training

Claims

* |CC Submissions

+ Sandy Related
Litigation Tracking
» Sandy Related

SALAE Type |
Enginearing Sarvices

Underwriting
» Underwriting FAQs
Submission

Mailing Lists
+ WYO Clearinghouse
& eWatermark

PiService

Welcome to the NFIP

®. &
hSerwce

WYO BULLETINS |

N With Search Capability
2016 | 2015 | 2014 | 2013

Maticnal Flood bisurance Program

QUL LR

AT

Join eWatermark

Join NFIP CRS Newsletter Updates

Join WYO Clearinghouse Mailing List

NFIP Online Training

Accessibility Statement

Mational Flood Bureau & Statistical Agent
Readers and Viewers: PDF Viewer | PowerPoint Viewer | Microsoft Word Viewer | Excel Viewer | Apple Quicklime
SEPOOTM SRS 2 o T

WRP Training courses
have traditionally DEET!
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Commumcatlng About Flood Recovery

» Call: 1-800-621-FEMA (3362) or 1-800-462-7585
(TTY)

« Disaster Assistance and NFIP Hotline

- Register to apply for disaster-related assistance
— Press 1

- Ask flood insurance questions — Press 2
> Visit:
« www.fema.gov/Louisiana-disaster-mitigation
Local repair/rebuild resources
Fact sheets and other publications
« www.DisasterAssistance.gov

Apply for assistance and check status of
application

- Disaster Recovery Centers RiskMAP
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Disaster-Resources

HOW File a Flood Insurance Claim

fo

Roport your
loss to your

»www.facebook.com/fema ==

mokdy, bt don't e
Ahaxen bifviibod: fray (nad
[ i ey S0 Them

DURING THE

The adjuster will:

ﬁ;‘,‘,’s“" Bl - eve ool donutestion. Be ready with:
= Take measuremeants and photos, » Documents ralatad to
and note dirsct flood damags. damagad proparty (i.e.
- * Provide you with a local contact mﬂf-ml.m%
Your home may be contaminated if any additional visits are neaded. recaipts, photos),
with mold or sewage—wear rubber * Provide you'with a fisod * Your palicy number and
boots, rubber gloves, and goggles certification number. insurance company info.

« Provide you a suggested Proof of
Loss, basad on the assessment.

Co M I N G during cleanup.

H 0 M E Make sure the electricity and The adjuster will not: YOU CAN REQUEST AN

gas are shut off to avoid fire or = Approve of disapprove claims. ADVANCE OR PARTIAL
getting hurt. Have an electrician * Toll you whether your claim PAYMENT, |F NEEDED.
check the house before turning will ba approved.
the power back on.

SuUBMIT
THE PROOF
- OFLOSS

Review, sign, and send the Proof of Loss
r sSural

Contact your REQUEST FOR ADDITIONAL PAYMENT
insurance

If you discover additional damage after filing your claim, or rapairs.
agent as soon

5 cost more than estimated, you can file for additional payment,
as possible to Contact your adjuster or insurance agent to start the process,
talk through

your options. FAYMENT OF CLAUMS

Checks for building proparty are mada
oul to the mongage holders nami.

e

& FEMA

DT W

o Risk MAP
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Jerome Landry
Floodplain Administrator
Orleans Parish
landry@nola.gov
504-658-7127

Diane Howe

Acting Risk MAP Lead
FEMA Region 6
diane.howe@fema.dhs.gov

Bruce A. Bender, CFM
Senior Vice President

Bender Consulting Services, Inc.
BABender@cox.net

Risk MIAP
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