Jazz Fest Staffing:
Taxicab and TNC Routing

Jared Munster
Director of the Department of Safety and Permits

April 20, 2016
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Taxicab Bureau Staffing

* All investigators will be deployed for the
duration of the event.

— 3 investigators per Special Event stand (6 total)

— 2 investigators for TNC/compliance monitoring in
the Jazz Fest area.

— 2 investigators assigned to the French Quarter
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Jazz Fest Taxicab Stands

* The Jazz Fest has requested 2 Special Event
Taxicab Stands

— Stands are located adjacent to City-owned parks
to facilitate queuing of patrons.

— Stands are staffed by Taxicab Bureau
investigators

 Facilitates fast loading of vehicles.
* Ensures only licensed taxicabs are serving the public.
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Jazz Fest TNC Routing

e Safety and Permits asks TNC operators to
route customers away from Festival Zones.

— For French Quarter Fest, patrons were directed
out of the French Quarter to request service.

 For Jazz Fest, TNCs will direct customers to

pre-determined pick-up areas on Desaix, N
Broad, and City Park Ave.
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Jazz Fest TNC Routing
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Jazz Fest Preparations:
Department of Public Works

Mark Jernigan
Director of the Department of Public Works

April 20, 2016
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Public Works Improvements

DPW worked with Jazz Fest organizers.
* Potholes

e Catch Basins

e Streetlights

 Temporary Signage

* Abandoned Vehicles

CITY OF NEW ORLEANS

iy

TR



Enforcement & Recommendations

DPW ready to support safe and enjoyable Jazz Fest.
* Parking Enforcement will be robust

* Transportation recommendations to citizens:
— Take advantage of shuttles
— Consider alternative transportation (bikes)
— Plan ahead and be patient

— Homeland Security Director Miller will provide
details on transportation alternatives
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Jazz Fest Preparedness:
Homeland Security, Parking and
Transportation

Aaron L. Miller

Director of the Office of Homeland Security & Emergency Preparedness

Are you ready? get informed. get prepared. get ready



Parking and Transportation Security

* Parking: No public parking onsite at the Fair Grounds, except for a limited
number of advance purchase VIP tickets and those with disabilities.

 Handicapped-accessible parking is available at the Gentilly Boulevard lot
for $50/day; patrons should call 504-410-6104 or visit the disabilities
page on the Jazz Fest website.

* Private lots throughout the area are available, but prices are not regulated by
the City

e Parking on street or residential zones around the Fair Grounds is in
accordance with RPP ordinances and/or restricted to local access only.

 The Jazz Fest Express by Grey Line runs from the French Quarter, CBD, and off
site parking lots.

* Vehicles subject to search upon entering property.
e Security levels and parking restrictions can change if threats develop
* Local, state and federal assets assist with transportation security plan

Are you ready? get informed. get prepared. get ready



Transportation Recommendations

* RTA: Bus service with a stop near the Esplanade Avenue side of the Fair
Grounds; streetcars near City Park

e $1.25 or 40 cents for seniors with ID
e Jazzy Pass available, visit norta.com
* Digital Jazzy Pass can be purchased and used on the smartphone
* Biking: Esplanade and N. Broad have dedicated bike lanes
* Bike connector routes on Gentilly, Orleans, Jeff Davis Parkway and more

* Bike parking at Gentilly and Sauvage Gates, staffed by security and locked
overnight

Are you ready? get informed. get prepared. get ready



Plan Ahead!

Wisner overpass construction impacts one of the main ways festival goers
used to exit the Fair Grounds area.

* NOPD has a deployment plan for traffic for both weekends
Pay attention to officers directing traffic and traffic information signs

Are you ready? get informed. get prepared. get ready
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New Orleans Office of Homeland
Security & Emergency Preparedness

1300 Perdido Street, Suite 9WO03
New Orleans, LA 70112

www.nola.gov/ready/
@nolaready
facebook.com/nohsep

Are you ready? get informed. get prepared. get ready



