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DPW has been able to better keep pace with new requests by shifting some 

personnel from parking enforcement. 
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Request for proposals has been issued to develop broadband network linking 

Sewerage and Water Board assets. 
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New online billing system is scheduled to be operational in mid-October. 

34 



35 



36 



37 



38 



The Service Request Contact Center takes pressure off the primary call center 

by handling some call types related to repairs. 
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In order to meet performance targets, mowing crews have carried out some 

work on weekends. 
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Parkways and Sanitation have been working with the Office of 

Intergovernmental Relations to remind candidates about sign policies. 
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Front-end loaders are now going out three days per week to address illegal 

dumping activities. 
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Department has placed order for additional carts. 
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Current-year figure includes both convenience stores and bars. 
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Department received some additional funding, which allowed staff to carry out 

more tire removal and offer assistance to other Louisiana parishes. 
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Overall rise in complaint volume may be due in part to online form that allows 

residents to report violations anonymously. 
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