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Keep New Orleans Beautiful

Keep New Orleans Beautiful is an affiliate program of Keep America Beautiful (http://www.kab.org/) run
by the Department of Santiation. Keep America Beautiful offers solutions that create clean, beautiful
public places, reduce waste and increase recycling, generate positive impact on local economies and
inspire generations of environmental stewards.

Simple Ways to Improve Quality of Life in New Orleans

Per City of New Orleans Ordinances overseeing sanitation issues
(http://new.nola.gov/sanitation/ordinances), citizens can and should improve daily quality of life in New
Orieans for themseives and their feliow citizens by observing the following

1. Do not litter (Section 138)

2. Do not place signs illegally on public rights of way, including neutral grounds or the area
between the sidewalk and the curb. (Section 134)

3. Properly contain solid waste for collection and remove empty carts from curbs. (Section 138)

4. Call 311 to schedule pick-up of bulky waste (http://new.nola.gov/sanitation/trash/bulky-waste/),
such as appliances, furniture, carpet, more than 6 bundles of tree branches cut in less than 4-
foot lengths, and up to 4 tires. Business are not eligible for bulky waste collection;
view Business Santiation (http:/new.nola.gov/sanitation/businesses/)for more information and

options. (Section 138)
5. Per City code, arrange private removal and disposal for rebuilding, renovating, or clearing
property. (Section 138)
6. Ensure all permanent dumpsters are screened from public view. (Section 26-447)
7. Cut grass and remove litter, grass cuttings, and leaves from properties, extending 1.5 feet
from the curb.
8. Do not sweep, blow, or pour items into storm draims, which drain into Lake Ponchartrain.
(Sections 66-287, 313, 314)
9. Do not keep more than 20 tires on residential property, unless specifically permitted to do so.
(Chapter 105, State Regulatory Code)
10. If hauling garbage, trash or other loose items in vehicles, securely cover the contents. (Section
138-105)
11. Do not place Househould Hazardous Waste in regular garbage or drain systems. (Section 138)
12. Reduce, Reuse, Educate and Recycle (http://new.nola.gov/sanitation/recycling/).
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CITY OF NEW ORLEANS - DEPARTMENT OF SANITATION
FACT SHEET

The mission of the Department of Sanitation is to provide collection, disposal and recycling of solid waste
and the cleaning of streets in a manner that is safe, efficient, environmentally sound and cost effective; to
enforce State; Federal and local Taws-and regulations-in relation to-applicable violations and to educate
the public on ways to improve the quality-of-life in our community.

Office personnel are located in Room 1W03 of City Hall. The fax number is (504) 658-3801.
Office hours are 8:00 a.m. — 5:00 p.m. Monday — Friday
Call 311 -To report complaints, start garbage/recycling service, or schedule a bulky waste pick up

Collection schedule outside of the FQ/DDD: Garbage-twice weekly/Recycling-once weekly. On regular
collection days, carts and properly contained debris must be curbside prior to 5:00 a.m. Once emptied,
carts are not to remain adjacent to the curb, but must be stored so as not to interfere with pedestrian or
vehicular traffic.

HOW TO SEPARATE DEBRIS CURBSIDE AFTER A DECLARED EMERGENCY

DERRIS TYPE EXAMPLES
Regular Garbage Food, trash
Vegetative Tree Limbs, leaves,
White Goods Refrigerators, washers, dryers
Construction Debris (C&D) Sheetrock, carpeting, wood, furniture
Household Hazardous Waste Paint, chemicals, oils, flammable substances, e-waste (televisions, computers)

EMERGENCY DEBRIS REMOVAL PHASES

PHASE REMOVAL DESCRIPTION

70 Hour | Push large objects blocking major, priority roadways to the roadsides to allow for

Push passage of emergency and essential personnel vehicles; removal of hanging limbs and
leaning trees which pose hazards to major, priority roadways; removal of trees on
houses

First Continuation of clearing on all roadways, tree trimming and removals, hauling of large,

Pass event related debris such as: woodwaste, appliances, and household hazardous waste
placed curbside or in the public rights-of way

Second Continuation of clearing on all roadways, tree trimming and removals, hauling of all event

Pass related debris placed curbside or in the public rights-of-way

Third and Final | Continuation of road clearing on all roadways, tree trimming and removals, hauling of all

Pass event related debris placed curbside or in the public rights-of-way

LANDFILLS AVAILABLE TO THE PUBLIC FOR DEBRIS DISPOSAL FOR A FEE

Site Location Phone | Type Days of Hours of Operation Type of Debris
Operation Accepted
Gentilly 10200 Almonaster | (504) 1 Monday - Construction and
Landfill* Ave. 240- Friday: 7:00 a.m. — 5:00 p.m. Demolition and
New Orleans, LA | 0380 Saturday: 7:-00 a.m. — Noon vegetative/woody
70127 Sunday: Closed
River Birch | 2000 South | (504) I Monday - Garbage
Landfill Kenner Rd. | 436- Friday: 5:00 a.m. — 5:00 p.m.
Avondale, LA | 1288 Saturday: 6:-00 a.m. — 5:00 p.m.
70094 Sunday: 6:00 a.m. - Noon
River Birch | 5000 Hwy 90 | (504) 111 Monday - Construction and
Landfill W Avondale, LA | 436- Friday: 5:00 am. — 5:00 p.m. Demolition and
70094 1632 Saturday: 6:-00 am. — 5:00 p.m. | vegetative/woody
Sunday: 6:00 a.m. - Noon
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