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311 will ensure that NOPD Quality of Life officers are included in the next round of 311 employee 

mobile device testing. 
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311 will work with departments to revise the expected days to close service requests based on 

historical closure data. 



Streetlight functionality stayed above target despite minimal outages restored through the first 

five months of 2014, largely due to the approximately 17,000 LED’s installed through the past 

year and a half.  The $14.7M in funding for LED installations will free up in July.  DPW expects to 

install approximately 20,000 more LED’s, which will yield approximately two-thirds of City 

streetlights being LED’s. 
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DPW intends to install many of the new LED lights in currently functional streetlights to prevent 

them from becoming outages, and therefore does not expect that all of the current outages will 

be addressed with the new wave of LED’s.  However, City Council is currently deliberating over 

an infusion of over $1M in capital streetlight funding that would help to address many of the 

major outage repairs that currently exist in the backlog. 
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Open road surface marking requests are expected to increase in the near future, due to 

dwindling funding for roadway striping, which is handled exclusively by contractors. 
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DPW has received 183 more 311 abandoned vehicle service requests during the first five months 

of 2014 compared to the same period in 2013.   
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Sewerage & Water Board will begin breaking out the miscellaneous category in future months. 
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MTCRB received an increased number of mosquito service requests, commensurate with the 

beginning of the prime mosquito season, which will continue through September. 
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