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311 will further look into the EMS request closure rate to determine why they did not close out 

more 311 requests than came in for January. 
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The Emergency Maintenance Division is working in concert with the Service & Innovation Team 

to fulfill much-needed new vehicle order requests in 2015. 
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DPW announced that their pothole killer is funded and should be operational by May.   
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As Energy Smart funds are nearly drawn down, DPW is ramping up its capital streetlights 

program, which notably will enable the City to begin LED conversions in the West Bank by 

Quarter 2.  DPW anticipates that 80% of city streetlights will be LED’s by the end of 2015. 
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The City hopes to finish development on its Adopt-a-Catch-Basin app by April, which will allow 

citizens to clean and keep track of catch basins in their neighborhood. 
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SWB plans to work with the City to develop a plan for an automated meter reading system that 

would enable the tracking of several other data points in addition to water usage. 
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Sanitation was able to obtain a permit that allows them to pick up more than 20 tires at a time, 

per the recently changed requirements of the Louisiana Department of Environmental Quality. 
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NOPD noted that the spike in summons issued was largely due to a push by the 8th District, with 

additional officers being pulled to address nuisance quality of life complaints.   
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