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DPW hired three more tow truck drivers. 

98 vehicles were sold at last auction. 
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Target will likely be adjusted. DPW is currently meeting the level of requests 

initiated; however, the volume of these requests is lower than the current target. 
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This increase is attributed to limited staffing and constraints on lot space for 

vehicle storage. 
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2016 year-end target for catch basin cleanings has been revised upward from 

4,500 to 6,500. 
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The Sewerage and Water Board anticipates an October 10, 2016 rollout of their 

optimized customer service management system. Employees will be trained 

extensively leading up to its launch.  
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Due to the current process of manual meter readings, about 1-2% of meters 

may be missed during a month, and another 2-3% of meters may receive 

unreliable readings. 
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SWB’s adjustment policy has been liberalized by a change in state law. 
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SWB believes that the volume of customer calls has largely remained the same, 

however their new system gives a more accurate count of customer traffic. 
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After the consolidation of NOPD, NOFD and EMS call center, many OPCD call 

takers transitioned to SWB. 
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After the peak in call abandonment rates in 2015, a management change was 

made in SWB. The downward trend since that time seems to be directly 

correlated.  
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The Claiborne corridor is now being cut on a two week cycle. Mowing on the 

Lafitte Greenway is not currently the responsibility of the City, but will be soon. 
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Parks and Parkways has requested to move money from personnel services to 

their operating budget. 
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Some grounds maintenance staff have been trained on trimming small trees, 

along with their regular duties. 
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Some requests in backlog had already been address, but went undocumented. 
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At a Councilmember’s request, Sanitation cleared illegal dump sites within a 3-

by-4 block area of the Lower 9th Ward during this reporting period. 
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In the past, larger dump sites have sometimes required multiple Sanitation 

crews and days to complete, but have only been counted as one request. Also, 

due to budgetary constraints, large machinery (ex. dump-trucks) go out on a 

limited number of days per week. 
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In Sanitation’s budget proposal, they asked for funds dedicated for purchasing 

more recycling carts. 
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Sanitation, along with other City departments, including NOPD, Safety and 

Permits, and Code Enforcement, have begun conducting monthly Quality of Life 

“sweeps” across the city.  
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Number of citywide violations is likely understated because dumpster violations 

may be linked to existing building permit, rather than given a new stand-alone 

case. 
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Citizens are generally checking the status of assumed violations on the One 

Stop Shop app, before calling to report. 
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