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311 staff indicated that NORDC metrics should improve in following months, 

now that onboarding is complete. 
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Public Works proactively completes more surface repairs than are reflected in 

311 calls for surface. Anticipated implementation of comprehensive asset 

management and work-order system should help to reconcile these two 

separate data sets. 
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63,088 figure reported by DPW may not correspond to prior month YTD figures, 

which were calculated independently by OPA using weekly maintenance 

reports. 
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Streetlight repairs have been constrained by level of general operating funds 

allocated to Public Works. 
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Investment in LED bulbs likely has contributed to lower number of outages 

restored. 
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Crews have been diverted from traffic sign installation to fulfill other requests, 

including new signage mandated by City ordinance. 
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Does not include approximately 6,000 temporary signs. 
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As noted in prior months, the City does not have adequate storage space to 

house vehicles suitable for auction. 

 

Regarding junk vehicles not suitable for auction, commodity metal prices may 

be affecting supply of removal contractors. 
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5,134 figure reported by DPW may not correspond to prior month YTD figures, 

which were calculated independently by OPA using weekly maintenance 

reports. 
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63,088 pothole figure reported by DPW may not correspond to prior month YTD 

figures, which were calculated independently by OPA using weekly 

maintenance reports. 

 

5,134 catch basin figure reported by DPW may not correspond to prior month 

YTD figures, which were calculated independently by OPA using weekly 

maintenance reports. 
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Awaiting delivery of forestry equipment, which is built for the City on just-in-time 

basis. Delivery expected after Mardi Gras. 
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Backlog likely to increase over the next few months as Parks and Parkways 

moves resources toward trimming parade routes. 
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Likely reflects service requests initiated at the end of the month, as emergency 

requests are generally resolved very quickly. 
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Above-average number of requests compared to prior years likely has 

contributed to backlog. 
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Awaiting LDEQ approval for transfer station, which is expected to be open to 

the public in 2016. 
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Department working to identify whether year-to-date performance compared 

with prior years stems from reporting practice (rather than underlying activity 

level). 

 

Sanitation is also awaiting delivery of certain equipment. 
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3,000 additional carts have been ordered to keep pace with demand. 
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Ranger has observed that property owners may not always be local residents. 
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Several new cases are being initiated, and two significant filings are anticipated 

in December. 
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Per NOPD representative, bump in summons issued during October due in part 

to activities in the Eighth District (summons issued for lewd conduct, 

trespassing, occupational licensure) and compliance sweeps conducted in the 

Fourth District (occupational licensure, sales tax). 
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