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The increase in 311 calls is due to regular seasonal variation. Most 311 calls 

come from complaints about overgrown grass. Code Enforcement fell behind on 

311 cases due to a temporary shortage on intake staff. The department 

anticipates that they will close all open cases by the end of May. 
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Code Enforcement is continuing their clean-up process, restarting cases that 

are currently in the research pipeline. These changes will be reflected on 

data.nola.gov as of the BlightSTAT meeting in June. 
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The number of demolitions inspections will remain high as more demolitions 

occur throughout the year.  
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The increase in uninspected new cases is due to the increase in 311 cases and 

restarted cases from the research queue. 
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Code Enforcement currently has five full time title researchers and will hire four 

additional researchers. When hiring is complete, one researcher will move to 

reviewing research packets.  

15 



The increase in hearings is related to additional staffing on the title research 

team. 
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A number of cases that are Reset or Dismissed for Other Legal Issues occur 

when the original owner sells the property. 

17 



18 



19 





The City recently reached an agreement with the Federal Emergency 

Management Agency (FEMA), to send 2,500 properties to be eligible for 

demolition. FEMA will pay the full price for all of these demolitions. 
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The 4 cases that were not accepted for miscellaneous reasons are related to 

the issues with Code Enforcement’s mailing system that have slowed the 

number of hearings. These cases must be restarted in the Code Enforcement 

pipeline. 
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Code Enforcement has worked to clean data on cases listed as needing City 

action, and closing old cases. 
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Code Enforcement halted cases while dealing with the title insurance 

community to clarify the steps of the lien foreclosure process. The City will not 

have to adjust any steps in this process. 
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For cases that are missing judgment mail, Code Enforcement is waiting for 

confirmation from the Postal Service that judgments were delivered. 
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NORA anticipates seeing additional closings in May related to their auction that 

was held on March 29th. A total of 129 properties were sold at this auction. 
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The deadline for the NSP2 units is the end of 2014. 
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The Office of Community Development finished construction of a 24 unit 

building through the Rental Housing Program. This project will be listed as 

complete as of the next BlightSTAT meeting. 
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The Office of Community Development reported that they have had a total of 

601 closings through the soft second mortgage program. 
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