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DPW has been prioritizing new cases. 
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DPW is now addressing light poles that have been knocked down. 
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Crews have been diverted from traffic sign installation to fulfill other requests, 

including new signage mandates. 
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DPW has instituted a sign replacement program. Figure does not include 

temporary signs. 
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DPW has instituted a sign replacement program. 
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Does not include temporary signs. 
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City removal has been constrained by driver attrition, but DPW may be able to 

shift some resources. 
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New contract is routing. 
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Some longstanding items open in database may have actually been completed. 
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Leak adjustment policy going to Board for approval. 
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Automated metering currently in pilot phase. 
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Going forward, emergency calls will be routed to separate customer center. 
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Increase in dollar value of receivables driven in part by increase in rates, and 

not solely by larger number of delinquent accounts. 
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Use of contract mowing on medians has driven down cost per acre. 
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Department of Sanitation has benefited from increased staffing and equipment. 
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Department is working to hire another administrator. 
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Figure should increase going forward as the Department has now staffed up to 

three sanitation rangers. 
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LDEQ has expressed interest in treating New Orleans as a test case for tire 

disposal practices. 
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Figures do not reflect addition of two new Sanitation rangers – staff now up to 

three. 
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Department of Sanitation likely cleans up many more illegal dump sites that are 

not entered into 311 system. 

66 



67 



68 



Includes 170 vehicle complaints. 
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