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For taxi is working through their backlog. For sanitation the contractors worked through the 

backlog. For health, they are prepping for the smoke free ordinance.  
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Moved from 50% of order letters completed to 75%. They are moving toward more complex 

orders. 
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A little behind yearly target due to all of the rain. Staffed up for 2.5 pot hole repair crews, but they 

are down a truck so they can only two crews. 
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Action item: ITI to work with DPW to close out pothole service requests that have been 

addressed due to street repair. 

 

311 will tell folks with pothole requests if the road will be getting repaired in the next 6 months. 



98% of street lights are working. The remaining 2% involve street lights that have been knocked 

down, longer term issues that require Entergy’s help, etc. 

 

Action item: DPW will make this information available to the City Council and Entergy. 
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DPW was able to hire a new traffic engineer, so reduction in backlog is expected to continue. 
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Current backlog includes street name tiles and traffic mast arm signs which need to be special 

ordered. 
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Record breaking month for open requests. Re-advertising for junk car removal contractor since 

they received no bids the first time. A tow truck and more staff are needed to get closed requests 

number back up.  
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In Jan 2012, Parks and Parkways did a lot of work in advance of the super bowl, so in 

comparison to that, the numbers for this year don’t look as good. Also, the rain has been slowing 

them down. They should be able to mow more acres in the long run because the bid per acre 

came in lower this year. 
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They have a registration open for a sanitation ranger position since they lost their Sanitation QOL 

officer. Getting another ranger should help these numbers. 

 

An audience member noted that the tire repair shop working out of a trailer by the flea market in 

Algiers. Cynthia will check to see if it on it’s the LDEQ list. 



2013 numbers are higher because sanitation was cleaning ditches in New Orleans East. 
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Contractors are doing a better job of closing service requests. 



Status of “Percent of households registered for recycling” will be re-visited. 
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Some complaints are self-initiated and some are citizen-initiated, so Feb numbers were low due 

to officers being reassigned for Mardi Gras. 
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“Average age of open” numbers are very high for some categories because there is not enough 

money to fix requests like one of many traffic lights at an intersection are out or street name tiles 

missing. Need to separate these out and close the loop so the quality of life officers know why 

something isn’t being fixed. 
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They are done violators so they are taking proactive steps. Collaborative investigations are 

taking place. Successfully shut down one nuisance bar that was listed as a restaurant. They 

anticipate the number increasing. 
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Two staff members out with injuries/illness which impacted numbers. They are working across 

departments to work on prevention of rodent problems. 

 

They are getting calls from tenants complaining that their landlords aren’t maintaining pest 

control contracts, which they are referring to GNOHA. 

 

Cross-departmental efforts are underway to address public feeding.  
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